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CHAPTER 9 – NORTHWESTPROVINCE

Provincial Best Performer

Tlokwe Local Municipality is the best performing municipality in North West Province:

 96.87% Municipal Blue Drop Score

Provincial Blue 
Drop Score 62.25 %
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Introduction
W ater  serv ices  de livery  is  perf orm ed by  e leven  (11)  W ater  Serv ices  Aut hor it ies in  North  W est  v ia  43  
dr ink ing  wat er  supp ly  system s.

A  tota l d es ign  capac ity  of  170. 9  is  ava ilab le  for  dr ink ing  wat er  supp ly  in  North  WestProv ince,  d istr ibuted  
over  43  supp ly system s.   Operat iona l d at a  is  not  ava ilab le  for  a ll s yst em s,  however  the  ex ist ing  data  
ind icates  operat ing  capac it ies  bet ween  55  and  87%.  Th is  resu lt  in  an  average  out put  vo lum e (f ina l 
wat er)  of  122  M l/day.

M ICRO 
SI ZE
<0. 5  

M ℓ/day

SM ALL  
SI ZE

0. 5- 2  
M ℓ/day

M EDI UM  
SI ZE
2- 10  

M ℓ/day

LARGE  
SI ZE

<10- 25  
M ℓ/day

M ACRO 
SI ZE
>25  

M ℓ/day

Undet er-
m ined Tota l

No  of  W ater  
Supp ly  System s 5 9 1 2 2 24 43

System  Des ign  
Vo lum e (M ℓ/day)

1. 5 9. 4 2. 4 24. 0 133. 6 NI 170. 9

Average  
Operat ing  

Capac ity  ( %)
54. 8 69. 8 87. 5 73. 0 70. 9 NI 71. 2

Out put  vo lum e 
(M ℓ/day) 0. 8 6. 5 2. 1 17. 5 93. 5 NI 121. 7

N/A = Not Applicable
NI = No Information
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Provincial Blue Drop Analysis
Ana lys is  of  the  B lue  Dr op  assessm ents  and  s ite  inspect ion  resu lts  ind icate  that p erf orm ance  vary  from  
exce llent  to  unsat isfactory.  A  tota l of  100% municipalitieswer e  assessed  dur ing  the  2010/11  B lue  Dr op  
Cert if icat ion.

BLUE DROP COMPARATIVE ANALYSIS

Performance Category 2009 2010 2011 Performance 
trend

Incentive-based indicators

Number of municipalities assessed

8  (of  13)
(61. 54%)

11  (of  11)
(100%)

11  (of  11)
(100%) →

Number of water systems assessed
27 28 43

↑

Number of Blue Drop scores ≥50%

10
(37. 03%)

7
(25. 92%)

11
(25. 58%) →

Number of Blue Drop scores <50%

17
(62. 95%)

21
(75%)

32  
(74. 42%) →

Number of Blue Drop awards
1 2 4

↑

PROVINCIAL BLUE DROP SCORE
39. 97% 66. 01% 62. 25% N/ A

N/A = Not applied ↑ = improvement, ↓ = digress, → = no change

The  100%  assessm ent  coverage  serves  to  aff irm ation  the  cont inued  com m itm ent  by  Nort h  W est  
m unic ipa lit ies  to  pr ov ide  re liab le  and  un int errupt ed  wat er  supp ly  to  consum ers.   Unf ort unate ly,  the  
prov ince  d isappo int ed  by  not  
m ainta in ing  a  pos it ive  ( im proved)  
trend,  as  can  be  observed in  the  
dec line  in  Pr ov inc ia l B lue D r op  
score  from  66  to  62. 3%.

The  Departm ent  trust  the lo wer  
scor ing  m unic ipa lit ies  w ill use  the  
incent ive- based  regu lat ory  
approach  as  a  pos it ive  stim ulus  
to  fac ilit ate  improved  
perf orm ance  and p u b lic  
account ab ilit y,  wh ilst  establis h ing  
essent ia l s yst em s and  processes  
to  susta in and  m easure gradua l 
im provem ent.

Ana lys is  of  the  resu lts  ind icate  that  the  num ber  of  system s ach iev ing  >50% h as  a lso  not  im proved  
m arked ly,  wh ich  is  in  contrast  w ith  m ost  pr ov inces  that  shows  pert inent  areas of  im provem ent.  The  
m ost  s ign if icant  stat ist ic  is  the  Pr ov inc ia l B lue  Dr op  Score  of  92. 25%,  wh ich  p lace  North  W est  am ongst  
the  lo wer  perf orm ers  nat iona lly.

Trend Analysis: Provincial Blue Drop 
Score – Years 2009 to 2011
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W hen com par ing  2011  B lue  Dr op  resu lts  w ith  2009  and  2010,  the  fo llo w ing  trends  are  observed:
 43  system s are  assessed  in  2011  com pare to  on ly  27  (2009)  and  28  (2010)
 4  system s ach ieved  B lue  Dr op  Cert if icat ion,  com pared  to  2  (2010)  and  1  (2009)
 67%  system s scored  bet ween  50  and  100%  in  2011,  wh ich  com pares  we ll w ith  the  39%  in  2010
 74%  of  a ll s ystem s are  st ill in  cr it ica l c ond it ion,  wh ich  com pares  we ll w ith  the  75% in  2010.

Readers  need  to  be  m indfu l t hat  B lue  Dr op  Cert if icat ion  fo llo ws  a  regu lat ion  strategy  that  fac ilit ates  
gradual and sustainable improvement. . ..  Thereby,  Blue  Dr op  requ irem ents  becom e m ore str ingent  w ith  
every  assessm ent  cyc le.  Mun ic ipa lit ies  who  m erely  ‘m aint a ined’  the ir  wat er  on s am e leve ls  year  in  and  
out,  is  like ly  to  ach ieve  reduced  B lue  Dr op  scores,  wh ilst  m unic ipa lit ies  that  dr ive  ‘cont inuous’  
im provem ent,  are  like ly  to  be  a war ded  w ith  im proved B lue  Dr op  scores  w ith  each  assessm ent  cyc le.

Conclusion
The  B lue  Dr op  resu lts  f or  2011  ind icate  that  m unic ipa l dr ink ing  wat er  qua lity m anagem ent  in  North  
W est  vary  from  exce llent  to  good,  w ith  4  system s that  need  attent ion,  as  indic at ed  in  the  Prov inc ia l 
Perf orm ance  Log.   The overa ll b us iness  of  dr ink ing  water  supp ly  and  qua lit y  m anagem ent  is  sat isfactory,  
however  areas  of  concern ar e  ra ised  wher e  im provem ent  is  requ ired.  North  West  is  tak ing  a  pos it ion  
am ongst  the  lo wer  perf orm ing  pr ov inces  in  the  country.

Three Blue Drop Certificate is  awar ded  in  Nort h  W est:

 1 Blue Drop : M atlosana  Loca l M unic ipa lity  /  M idvaa l W ater  Com pany
 1 Blue Drop : Rust enburg  Loca l M unic ipalit y  /  Rand  W ater
 1 Blue Drop : T lok we  Loca l M unic ipa lity
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Water Services Authority: Dr. Ruth Segomotsi Mompati District Municipality
Water Services Providers: Sedibeng Water a; Botshelo Water b

M unic ipa l B lue  Dr op  Score  2011: 64.16%

Performance Area

Sy
st

em
s Bogosing a Bophirima a Ganyesa b

Kagisano LM
Mmagabue b

Kagisano LM

Water Safety Planning Process & 
Incident Response Management 82 32 0 0
Process Control, Maintenance & 
Management Skills 60 40 0 0

Monitoring Programme 93 11 0 0
Credibility of Sample Analyses 88 53 0 0
Submission of Results 100 0 0 0
Drinking Water Quality Compliance 85 10 0 0
Performance Publication 100 100 0 0
Asset Management 12 0 0 0
Bonus Scores 1.9 0 0 0
Penalties 0.2 0 0 0

Blue Drop Score (2011) 76.23% (↑) 25.48% (→) 0.00% (→) 0.00% (→)
Blue Drop Score (2010) 49.38% NA NA NA
System Design Supply Capacity (Ml/d) 1.8 1.2 0.43 (yield) 0.09 (yield)
System Operational Capacity 46% NI 60% 50%
Population Served by System 24 405 NI 15 693 28 291
Ave. Daily Consumption per Capita (l) <50 - <50 <50
Microbiological Compliance(12 months) 99.15% 75.44% (5 months) No data No data
Chemical Compliance(12 months) 94.61% No data No data No data

Performance Area

Sy
st

em
s Morokeng b

Kagisano LM
Tlakgameng b

Kagisano LM
Kgomotso a Majeakgoro a

Water Safety Planning Process & 
Incident Response Management 0 0 82 35
Process Control, Maintenance & 
Management Skills 0 0 80 30

Monitoring Programme 0 0 100 59
Credibility of Sample Analyses 0 0 53 100
Submission of Results 0 0 100 100
Drinking Water Quality Compliance 0 0 100 100
Performance Publication 0 0 100 100
Asset Management 0 0 12 5
Bonus Scores 0 0 2.9 2.6
Penalties 0 0 0 0

Blue Drop Score (2011) 0.00% (→) 0.00% (→) 82.61% (↑) 67.44% (↑)
Blue Drop Score (2010) NA NA 49.38% NA
System Design Supply Capacity (Ml/d) 0.43(yield) 0.61 (yield) 1.2 NI
System Operational Capacity 60% 71% 73% NI
Population Served by System 24 044 NI 28 291 24 044
Ave. Daily Consumption per Capita (l) <50 - <50 -
Microbiological Compliance(12 months) No data No data 100.00% 100.00%
Chemical Compliance(12 months) No data No data 100.00% 98.98%
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Performance Area

Sy
st

em
s Naledi Edwin 

Frylink a
Pudimore a Taung East 

Boreholes a
Taung West 
Boreholes a

Water Safety Planning Process & 
Incident Response Management 0 82 82 82
Process Control, Maintenance & 
Management Skills 0 80 30 30

Monitoring Programme 0 100 70 70
Credibility of Sample Analyses 0 75 75 75
Submission of Results 0 100 100 100
Drinking Water Quality Compliance 0 80 13 13
Performance Publication 0 100 80 80
Asset Management 0 15 5 5
Bonus Scores 0 1.9 0 0
Penalties 0 0 0.2 0

Blue Drop Score (2011) 0.00% (↓) 77.15% (↑) 43.48% (↑) 43.48% (↑)
Blue Drop Score (2010) 30.28% 30.28% 30.28% 30.28%
System Design Supply Capacity (Ml/d) 1.04 (yield) 14 0.17(yield) 0.52(yield)
System Operational Capacity 75% 36% 24% 25%
Population Served by System 63 840 45 826 50 840 63 840
Ave. Daily Consumption per Capita (l) <50 109 <50 <50
Microbiological Compliance(12 months) No data 96.50% 86.81% 87.75%
Chemical Compliance(12 months) No data 99.06% 99.87% (8 months) 99.87% (10 months)

Regulatory Impression:
The  Rut h  Segom ots i M ompat i D istr ict  M unic ipa lit y prev ious ly  known  as  Boph ir im a D istr ict  M unic ipa lity  
showed  rem arkab le  im provem ent  s ince  the  2009  assessm ent  in  som e of  the  supp ly  system s.  The  B lue  
Dr op  requ irem ents  are  re lat ive ly  be ing  m et  resu lt ing in  an  overa ll m unic ipa l s c ore  of  64. 16%  com pared  
to  the  2010  B lue  Dr op  Score  of  17. 5%.

Dr  Rut h  Segom ots i M om pat i D istr ict  M unic ipa lity  is  supported  by  t wo  W ater  Serv ice  Pr ov iders,  nam ely:  
Sed ibeng  W ater  and  Bosh ie lo  W ater.  Accord ing  to  the  I nspect ors,  Sed ibeng  W ater  responded  very  we ll 
to  the  assessm ent  f ind ings  and  addressed  m ost  of  the g aps  ident if ied  dur ing  the  v irtua l assessm ent.  The  
sam e cannot  be  sa id  about  Bosh ie lo  W ater  and N a led i L oc a l M unic ipa lity,  wh ich  desp ite  the ir  
ent hus iasm , st ill r equ ire  cont inuous  support  to  m aint ain   m om entum .

NB: The Regulator is not satisfied with the performance of drinking water quality management by 
Boshielo Water for the following systems: Ganyesa, Mmagabue, Morokeng, Tlakgameng, Naledi 
Edwin Frylink. The WSA is requested to submit a Corrective Action Plan to the Department within 60 
days of release of the Blue Drop Report.

Findings
1. The  cont inued  funct ion ing of  these  system s in  the  absence  of  reg istered  sk ille d  personne l 

wor k ing  w ith  appr opr iate r es ources  ind icates  that  w ith  pr oper  p lann ing  and a v a iling  of  
appr opr iat e staff,  the  robust  bas ic  techno logy  cou ld  st ill b e  opt im ised  to  de liver  saf e  
dr ink ing  wat er.

2. None  of  the  12  system s pr esent ed  operat iona l m onitor ing  recor ds.

3. It  is  concer n ing  that  no  appr opr iat e  operat iona l a nd  m aint enance  m anua ls  are  in  p lace,  the  
W SA w ill not  have  the  m eans  to  operate  the  system s effect ive ly.
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4. The  lack  of  asset  m anagem ent  and  p lann ing  of  co lle ct ion  and  treatm ent  infrastructure  is  a  
m ajor  shortcom ing  for  a ll s ystem s in  Dr  Rut h  S.  M om pat i DM .

5. Fr om  a  regu lat ory  perspect ive,  the  in it iat ion  of  t he  wat er  safety  p lan p r ocess  is  
encourag ing.  The  m unic ipalit y  is  com m ended  for  tak ing  the  f irst  step  to  present a ll s yst em s 
for  assessm ent  (even  though  litt le  inf orm ation  was  ava ilab le  on  the  latter).

6. The  Departm ent  w ishes  to  encourage  the  M unic ipa lit y t o  cont inuous ly  im prove  its  eff orts  in  
or der  to  ensure  that  cert if icat ion  is  ach ieved  dur ing  the  next  assessm ent  per iod.
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Water Services Authority: Kgetleng River Local Municipality
Water Services Providers: Kgetleng River Local Municipality
M unic ipa l B lue  Dr op  Score  2011: 24.67%

Performance Area

Sy
st

em
s Derby Boreholes Koster Swartruggens

Water Safety Planning Process & 
Incident Response Management 20 20 20
Process Control, Maintenance & 
Management Skills 3 13 3

Monitoring Programme 0 25 0
Credibility of Sample Analyses 91 96 89
Submission of Results 0 0 100
Drinking Water Quality Compliance 0 80 60
Performance Publication 0 0 0
Asset Management 0 0 0
Bonus Scores 0 0 0
Penalties 0 0 0.3

Blue Drop Score (2011) 07.80% (→) 35.53% (↑) 30.68% (↑)
Blue Drop Score (2010) NA 29.44% 29.44%
System Design Supply Capacity (Ml/d) NI NI NI
System Operational Capacity NI NI NI
Population Served by System 40 000 NI NI
Ave. Daily Consumption per Capita (l) - - -
Microbiological Compliance(12 months) 88.89% (9 months) 100.00% (10 months) 97.56%
Chemical Compliance(12 months) No data No data No data

Regulatory Impression:
The  Kget leng  R iver  Loca l M un ic ipa lit y  perf orm ed unsat isfactory  dur ing  the  B lue  Dr op  assessm ents,  DW A 
not ed  m in im um  increase  in  the  m unic ipa l s core  from  pr ev ious  assessm ents.   The  2011  overa ll m unic ipa l 
score  (16. 67%)  c lear ly  ind icates  that  wat er  serv ices  are  not  be ing  m anaged  accord ing  to  the  
expectat ions  of  the  Dr ink ing  W ater  Qua lit y  ( DW Q) regu lat ion  pr ogram m e.

A lthough  support  was  pr ov ided  by  the  Departm ent,  the  B lue  Dr op  requ irem ents  are  large ly  not  be ing  
m et.   The  Departm ent  has  no  conf idence  in  the  mun ic ipa lit y’ s  ab ilit y  to  render  safe  and  susta inab le  
DW Q m anagem ent  serv ices  in  the  Der by  Boreho le  system  s ince  DW Q conf irm s a  r isk  of  inf ect ion  from  
m icrob io log ica l c ontam inants.

From  a  regu lat ory  perspect ive,  the  in it iat ion  of  the  wat er  saf ety  p lan  and  the im proved  DW Q 
Com pliance  in  the  Kost er  and  S wartruggens  system s is  encourag ing.

Findings
1. The  W SA presented  no  f low  inf orm ation  on  any  of  t he  system s,  DW A cannot  theref ore  

m easure  if  the  p lant  capac it ies  is  suff ic ient.

2. None  of  the  2  p lants  present ed  suff ic ient  pr oof  of  pr ocess  contro l,  m aintenance  &  
m anagem ent  sk ills, wat er  saf ety  p lans  &  inc ident  response  m anagem ent, a d equate  
m onitor ing  pr ogram m es or  asset  m anagem ent.
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3. The  lack  of  a  Dr ink ing  Water  I nc ident  M anagem ent  Pr ot oco l &  W ater  Qua lity  I nc ident  
Reg ister  fr om  the  M unic ipa lity  is  a  s ign if icant  concern  to  the  Departm ent.  I n  the  event  that  
any  of  the  p lants  faces  a  d isaster  or  em ergency  s ituat ion,  the  m unic ipa lity  wou ld  not  be  in  a  
pos it ion  to  dea l w ith  such  d isaster  s ince  pr ocedures  are  not  in  p lace.

4. The  m unic ipa lity  is  requ ired  to  g ive  urgent  attent ion t o  the  im plem entat ion  of  a dequate  
m onitor ing  and  to ad just  pr ocess  contro l a c c or ding  to  the  f ind ings  of  cont inuous  
com pliance  and  operat ional m onitor ing.

5. It  is  cruc ia l t hat  the  M un ic ipa lity  pursues  the  com plet ion  of  the  R isk  Assessm ents  of  
catchm ent,  treatm ent  wor ks  and  ret icu lat ion.  The  R isk  Assessm ent  m ust  ind icate  that  the  
treatm ent  fac ilit y  has  the  ab ilit y  to  adequat e ly  treat t he  wat er  from  raw  wat er  qua lity  to  
DW Q com ply ing  w ith  SANS 241.

NB: The Regulator is not satisfied with the overall performance of drinking water quality management 
in Kgetleng River LM. The WSA is requested to submit a Corrective Action Plan to the Department 
within 30 days of release of the Blue Drop Report.
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Water Services Authority: Madibeng Local Municipality
Water Services Providers: Madibeng Local Municipality
M unic ipa lB lue  Dr op  Score  2011: 36.72%

Performance Area

Sy
st

em
s Brits Schoemansville

Water Safety Planning Process & 
Incident Response Management 38 38
Process Control, Maintenance & 
Management Skills 35 45

Monitoring Programme 28 43
Credibility of Sample Analyses 65 65
Submission of Results 20 20
Drinking Water Quality Compliance 45 45
Performance Publication 0 0
Asset Management 51 10
Bonus Scores 0 0
Penalties 0.5 0.5

Blue Drop Score (2011) 37.24% (↑) 33.66% (↑)
Blue Drop Score (2010) 03.88% 04.13%
System Design Supply Capacity (Ml/d) 60 10
System Operational Capacity 92% 110%
Population Served by System NI NI
Ave. Daily Consumption per Capita (l) - -
Microbiological Compliance(12 months) 97.33% (10 months) 97.33% (10 months)
Chemical Compliance(12 months) 100.00% (5 months) 100.00% (5 months)

Regulatory Impression:
The  Departm ent  acknow ledges  the  work  that  comm enced  to  deve lop  water  safety  p lans,  the  
M unic ipa lity  is  encouraged  to  cont inue  w ith  im plem entat ion  of  f ind ings.  Outcom es  of  the  r isk  
assessm ent  shou ld  be  used  to  im prove  ho list ic  dr ink ing  wat er  qua lit y  ( DW Q)  m anagem ent.  The  
Departm ent  furt her  w ishes  to  see  im provem ent  in  DW Q com pliance.  M anagem ent  support  is  needed  
for  im plem entat ion  of  the  wat er  saf ety  p lan  as  we ll as  f or  secur ing  funds.

Desp ite  num erous  com m un iqué  bet ween  the  W SA and  the  I nspect ors,  as  we ll as  an  att em pt  to  adv ise  
the  W SA to  up load  the  data  on  the  B lue  Dr op  System  ( BDS),  no  data  was  up loaded  on  the  B lue  Dr op  
System  at  t im e of  the  conf irm ation  assessm ent.   The  lack  of  cooperat ion  by  M adibeng  Loca l M unic ipa lity  
towar ds  the  Nat iona l pr ogram m e int ent  to  inf orm  the  pub lic  on  loca l m unic ipa l dr ink ing  water  serv ices  
cannot  be  ent ert a ined  by  the  Departm ent.

It  is  cruc ia l f or  the  m unic ipa lit y  to  not e  that  even  though  the  B lue  Dr op  cert if icat ion  pr ocess  is  part  of  
inc ent ive- based  regu lat ion,  assessm ents  are  com pulsory.  W ater  Serv ice  Aut hor it ies  and  W ater  Serv ice  
Pr ov iders  are  com pelled  under  la w  to  pr ov ide  the n ecessary  inf orm ation  requ ired  to  do  a  pr oper  
ana lys is  on the  qua lit y  of  the  wat er  serv ices.  P lease  ref er  to  the  fo llo w ing  Sect ions  of  the  W ater  Serv ices  
Act  ( Act  109  or  1997)  for  c lar ity:

 Sect ion  19:  I nst itut iona l arrangem ents
 Sect ion  23:  respons ib ilit y  to  revea l inf orm ation
 Sect ion  62:  R ight  to  regu late
 Sect ion  82:  Off ence  to  w ithho ld  inf orm ation
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On  conc lus ion  of  the  assessm ents,  DW A was  encouraged  to  not e  that  the  m unicipa lity  cou ld  exp la in  the  
curr ent  s ituat ion  and  what t hey  p lan  to  do,  are  do ing t o  im prove  DW Q.   DW A als o  not ed  that  fund ing  
has  been  ava iled  to  turn  around  the  s ituat ion,  support  from  M unic ipa l M anagem ent,  DW A North  W est  
and  M agalies  W ater  acknow ledged.

Findings
1. Ar eas  of  im provem ent  are  not ed  ( wat er  saf ety  p lan,  sk ills,  m onitor ing  program m e, 

p lann ing)  th is  is  substant iated  by  the  M unic ipa l B lue  Dr op  score  of  04. 0% in  2010  to  36. 72% 
- it  is  hoped  that  these  pos it ive  patterns  w ill af f ect  ot her  areas  of  operat ions.

2. The  M unic ipa lity  is  adv ised  to  pub lis h  the ir  dr ink ing  wat er  qua lity  m anagem ent  
perf orm ance  aga inst  the  requ irem ents  of  SANS  241,  th is  w ill im prove  the  conf idence  of  the  
pub lic  in  the  ab ilit y  of  the  m unic ipa lit y  to  pr ov ide  safe  wat er.
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Water Services Authority: Maquassi Hills Local Municipality
Water Services Providers: Sedibeng Watera

M unic ipa l B lue  Dr op  Score  2011: 56.75%

Performance Area

Sy
st

em
s Maquasi distribution a Maquasi bulk a

Water Safety Planning Process & 
Incident Response Management 0 91
Process Control, Maintenance & 
Management Skills 75 100

Monitoring Programme 30 75
Credibility of Sample Analyses 50 100
Submission of Results 0 100
Drinking Water Quality Compliance 0 60
Performance Publication 0 100
Asset Management 30 85
Bonus Scores 6.8 5.5
Penalties 0 0

Blue Drop Score (2011) 24.25% (↓) 87.27% (↑)
Blue Drop Score (2010) 64.88% 64.88%
System Design Supply Capacity (Ml/d) 360 360
System Operational Capacity 46% 46%
Population Served by System NI NI
Ave. Daily Consumption per Capita (l) - -
Microbiological Compliance(12 months) 87.96% (6 months); WSP: 97.06% 87.96% (6 months); WSP: 97.06%
Chemical Compliance(12 months) 100% (6 months); WSP: 100% (2 months) 100% (6 months); WSP: 100% (2 months)

Regulatory Impression:
DW A is  ser ious ly  concerned  about  the  qua lit y  of  dr ink ing  wat er  w ith in  M aquassi H ills  Loca l M unic ipa lity.  
The  t wo  wat er  supp ly  system s operated  by  M aquassi H ills  Loca l M unic ipa lit y,  scored  less  than  90%  for  
m icrob io log ica l c om pliance.   T h is  represents  a  ser ious  hea lth  r isk  to  res idents,  d is inf ect ion  shou ld  
im prove  as  a  m atter  of  urgency.

On  a  pos it ive  not e,  perf orm ance  for the  Bu lk  supp ly s ho wed  im provem ent  aga inst  a ll c r iter ia,  th is  is  
encourag ing  to  the  Departm ent.
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Water Services Authority: Matlosana Local Municipality
Water Services Providers: Midvaal Water Companya

M unic ipa l B lue  Dr op  Score  2011: 95.38%

Performance Area

Sy
st

em
s Matlosana a

Water Safety Planning Process & 
Incident Response Management 96
Process Control, Maintenance & 
Management Skills 100

Monitoring Programme 100
Credibility of Sample Analyses 100
Submission of Results 100
Drinking Water Quality Compliance 80
Performance Publication 100
Asset Management 100
Bonus Scores 2.3
Penalties 0

Blue Drop Score (2011) 95.38% (↑)
Blue Drop Score (2010) 59.63%
System Design Supply Capacity (Ml/d) 320
System Operational Capacity 39%
Population Served by System 408 375
Ave. Daily Consumption per Capita (l) 305
Microbiological Compliance(12 months) 96.43%; WSP: 99.88%
Chemical Compliance(12 months) 100.00% (1 month); WSP: 100.00%

Regulatory Impression:
The  Departm ent  w ishes  to c ongrat u late  the  shared  team  eff ort  d isp layed  by  the  m unic ipa lity  to  lift  the  
B lue  Dr op  score  to  B lue  Dr op  cert if icat ion  status.

The  regu lat or  is  m ost  optim ist ic  regard ing  the  contin uous  im provem ent  of  the  DW Q m anagem ent  
perf orm ance  of  the  m unic ipa lit y.   Com par ing  the  M unic ipa l B lue  Dr op  Score  s ince  2009,  when  the  
m unic ipa lit y  pr esent ed  no inf orm ation  f or  assessm ent,  DW A not ed  cont inued  im provem ent  - from  
59. 63%  (2010)  to  95. 38  in 2 011.   Th is  is  except ional p erf orm ance  by  the  LM , s upported  by  M idvaa l 
W ater.   The  Departm ent  is v ery  im pressed  w ith  the  im proved  subm iss ion  of  DW Q data  (from  1  m onth 
subm iss ion  in  2010  to  12  mont hs  subm iss ion  in  2011).

The  m unic ipa lity  is  encouraged  to  m aint a in  the  B lue Dr op  cert if icat ion  stat us  in  the  future  B lue  Dr op  
assessm ents.
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Water Services Authority: Moses Kotane Local Municipality
Water Services Providers: Moses Kotane LM; Magalies Water a

M unic ipa l B lue  Dr op  Score  2011: 31.51%

Performance Area

Sy
st

em
s Vaalkop a Madikwe Molatedi

Water Safety Planning Process & 
Incident Response Management 0 0 0
Process Control, Maintenance & 
Management Skills 0 53 33

Monitoring Programme 13 56 59
Credibility of Sample Analyses 31 38 34
Submission of Results 100 0 50
Drinking Water Quality Compliance 80 45 50
Performance Publication 0 0 0
Asset Management 0 0 0
Bonus Scores 0 0 0
Penalties 0 0.6 0

Blue Drop Score (2011) 31.78% (↓) 26.29% (↓) 28.34% (↓)
Blue Drop Score (2010) 56.85% 47.88% 36.75%
System Design Supply Capacity (Ml/d) 200 2.4 0.6
System Operational Capacity 100% 87.5% 108%
Population Served by System 21 500 24 292 1 419
Ave. Daily Consumption per Capita (l) >500 85 456
Microbiological Compliance(12 months) 98.66%; WSP: No data 100.00% (8 months) 95.45% (11 months)

Chemical Compliance(12 months)
99.26% (10 months);

WSP: No data No data 100.00% (1 month)

Performance Area

Sy
st

em
s Pella Matau

Water Safety Planning Process & 
Incident Response Management 0 0
Process Control, Maintenance & 
Management Skills 33 23

Monitoring Programme 70 37
Credibility of Sample Analyses 37 24
Submission of Results 50 0
Drinking Water Quality Compliance 30 0
Performance Publication 0 0
Asset Management 0 0
Bonus Scores 0 0
Penalties 0.3 0

Blue Drop Score (2011) 23.62% (↓) 07.17%(→)
Blue Drop Score (2010) 50.63% NA
System Design Supply Capacity (Ml/d) 1.2 1.2
System Operational Capacity 75% 75%
Population Served by System 13 776 7 713
Ave. Daily Consumption per Capita (l) 65 116
Microbiological Compliance(12 months) 96.77% (11 months) 91.67% (7 months)
Chemical Compliance(12 months) 100.00% (1 month) 100.00% (1month)
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Regulatory Impression:
The  W SA  showed  no  im provem ent  s ince  2009,  a  pattern  of  d igresses  is  however  noted  aga inst  a ll 
requ irem ents  of  dr ink ing  wat er  qua lity  m anagem ent  perf orm ance.   T he  lack  of  a  water  saf ety  p lan  
com prom ises  the  inst itut ion’ s  ab ilit y  to  effect ive ly  im p lem ent  a  pr oact ive  m anagem ent  appr oach.

The  lack  of  a  Dr ink ing  W ater  I nc ident  M anagem ent  Prot oco l &  W ater  Qua lity  I nc ident  Reg ister  concerns  
the  Departm ent.  I n  the  event  that  the  p lants  face  a  d isaster  or  em ergency  s ituat ion,  the  m unic ipa lity  
wou ld  not  be  in  a  pos it ion  to  dea l w ith  such  d isaster  s ince  the  pr ocedures  are  not  in  p lace.

The  Departm ent  has  no  conf idence  in  the  ab ilit y  of  M oses  Kotane  to  render  a  saf e  and  susta inab le  
Dr ink ing  W ater  Qua lity  ( DW Q) m anagem ent  serv ices f r om  a ll t he  supp ly  system s  s ince  DW Q com pliance  
is  poor.

It  is  cruc ia l f or  the  m unic ipa lit y  to  not e  that  even  though  the  B lue  Dr op  cert if icat ion  pr ocess  is  part  of  
inc ent ive- based  regu lat ion,  assessm ents  are  com pulsory.  W ater  Serv ice  Aut hor it ies  and  W ater  Serv ice  
Pr ov iders  are  com pelled  under  la w  to  pr ov ide  the n ecessary  inf orm ation  requ ired  to  do  a  pr oper  
ana lys is  on  the  qua lit y  of  the  wat er  serv ices.  P lease  ref er  to  the  fo llo w ing  Sect ions  of  the  W ater  Serv ices  
Act  ( Act  109  or  1997)  for  c lar ity:

 Sect ion  19:  I nst itut iona l arrangem ents
 Sect ion  23:  respons ib ilit y  to  revea l inf orm ation
 Sect ion  62:  R ight  to  regu late
 Sect ion  82:  Off ence  to  w ithho ld  inf orm ation.

NB: In light of the above, the Regulator is not satisfied with the overall performance of drinking water 
quality management in Moses Kotane. The WSA is requested to submit a Corrective Action Plan to the 
Department within 30 days of release of the Blue Drop Report.

Findings
1. Pr ocess  contro l a nd  operat ion  needs  to  rece ive  urgent  attent ion  to  ensure  com pliance  to  

the  regu lated  dr ink ing  water  qua lit y  standar ds.

2. A ll f ive  system s do  not  m on itor  f low  and  are  unab le  to  m easure  if  the  system  capac ity  is  st ill 
suff ic ient  for  the  da ily  operat iona l f low.

3. None  of  the  5  p lants  present ed  suff ic ient  pr oof  of  pr ocess  contro l,  m aintenance  &  
m anagem ent  sk ills, wat er  saf ety  p lans  &  inc ident  response  m anagem ent, a d equate  
m onitor ing  pr ogram m es or  asset  m anagem ent.

4. The  lack  of  a  Dr ink ing  Water  I nc ident  M anagem ent  Pr ot oco l &  W ater  Qua lity  I nc ident  
Reg ister  fr om  the  M unic ipa lity  is  a  s ign if icant  concern  to  the  Departm ent.  I n  the  event  that  
any  of  the  p lants  faces  a  d isaster  or  em ergency  s ituat ion,  the  m unic ipa lity  wou ld  not  be  in  a  
pos it ion  to  dea l w ith  such  d isaster  s ince  pr ocedures  are  not  in  p lace.

5. The  m unic ipa lity  is  requ ired  to  g ive  urgent  attent ion t o  the  im plem entat ion  of  a dequate  
m onitor ing  and  to  ad just  pr ocess  contro l a c c or ding  to  the  f ind ings  of  cont inuous  
com pliance  and  operat ional m onitor ing.

6. It  is  cruc ia l t hat  the  M un ic ipa lity  pursues  the  com plet ion  of  the  R isk  Assessm ents  of  
catchm ent,  treatm ent  wor ks  and  ret icu lat ion.  The  R isk  Assessm ent  m ust  ind icate  that  the  
treatm ent  fac ilit y  has  the  ab ilit y  to  adequat e ly  treat t he  wat er  from  raw  wat er  qua lity  to  
DW Q com ply ing  w ith  SANS 241.
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Water Services Authority: Moretele Local Municipality
Water Services Providers: Magalies Watera; City of Tshwane b

M unic ipa l B lue  Dr op  Score  2011: 33.08%

Performance Area

Sy
st

em
s Moretele a;b

Water Safety Planning Process & 
Incident Response Management 13
Process Control, Maintenance & 
Management Skills 90

Monitoring Programme 34
Credibility of Sample Analyses 58
Submission of Results 100
Drinking Water Quality Compliance 5
Performance Publication 0
Asset Management 18
Bonus Scores 6.8
Penalties 0.8

Blue Drop Score (2011) 33.08% (→)
Blue Drop Score (2010) NA
System Design Supply Capacity (Ml/d) 60
System Operational Capacity NI
Population Served by System 186 283
Ave. Daily Consumption per Capita (l) -
Microbiological Compliance(12 months) 96.77%; WSP: 97.81%
Chemical Compliance(12 months) No data; WSP: 100.00%

Regulatory Impression:
The  Departm ent  com m ends  the  perf orm ance  of  Maga lies  wat er  dur ing  th is  B lue  Dr op  assessm ent  
per iod.   The  Off ic ia ls  wer e  just ly  pr epared  and  p laced  the  requ ired  va lue  to  m onitor ing,  th is  ensured  the  
cont inuous  im provem ent  st ill be ing  w itnessed  towar ds  ach iev ing  the  B lue  Dr op  Cert if icat ion.

The  Regu lat or  is  im pressed by  the  W SA who subm itted  12  m onths  data  of  M icrob io log ica l c om pliance.

Findings
1. The  Departm ent  not es  that  th is  is  the  f irst  B lue  Dr op  assessm ent  for  M orete le  LM , DW A is  

theref ore  encouraged  by  the  perf orm ance  of  M oretele  LM  even  though  the  standar d  is  st ill 
far  from  what  is  expected.  However,  w ith  the  support  of  M agalies  W ater,  the  W SA  and  W SP 
is  encouraged  to  im prove  on  the ir  perf orm ance.

2. The  Departm ent  adv ises  the  W SA to  pursue  a  fu ll S ANS  241  ana lyses  on  the  raw  wat er  
source,  the  W SA  /  W SP m ust  then  m onitor  the r isks  in  the  com pliance m onitor ing  
pr ogram m es.

3. There  rem ains  a  need  to  comm ence  eff ect ive  and  re levant  chem ica l m onitor ing.
4. The  fo llo w ing  areas  requ ire  drast ic  int ervent ion  by  the  M unic ipa lity:  p lann ing,  am ending  

the  m onitor ing  pr ogram m e,  Dr ink ing  wat er  qua lit y  com pliance,  pub licat ion  for t he  resu lts  
as  we ll as  the  asset  m anagem ent.
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Water Services Authority: Ngaka Modiri Molema District Municipality
Water Services Providers: Ditsobotla LM a; Ramotsere Moiloa LM b; Mafikeng LM c

M unic ipa l B lue  Dr op  Score  2011: 0.66%

Performance Area

Sy
st

em
s

Itsoseng Boreholes / 
Lichtenburg a

Motswedi b Mafikeng town & 
Boreholes c

Water Safety Planning Process & 
Incident Response Management 0 0 0
Process Control, Maintenance & 
Management Skills 0 0 0

Monitoring Programme 18 14 8
Credibility of Sample Analyses 38 10 23
Submission of Results 0 20 20
Drinking Water Quality Compliance 5 20 20
Performance Publication 0 0 0
Asset Management 0 0 0
Bonus Scores 0 0 0
Penalties 0 0 0

Blue Drop Score (2011) 05.14% (→) 08.85% (↓) 08.89% (↓)
Blue Drop Score (2010) NA 30.00% 31.88%
System Design Supply Capacity (Ml/d) NI NI NI
System Operational Capacity NI NI NI
Population Served by System NI NI NI
Ave. Daily Consumption per Capita (l) - - -
Microbiological Compliance(12 months) 92.59% (5 months) 83.78% (3 months) 76.92% (6 months)
Chemical Compliance(12 months) 100.00% (10 months) 99.82% (11 months) 99.82%

Regulatory Impression:
The  Ngaka  M odir i L oca l M un ic ipa lity  has  perf orm ed unsat isfactor ily  dur ing  the  B lue  Dr op  assessm ents.   
The  M unic ipa lit y  d id  not  attend  the  Conf irm ation  sess ion  even  after  num erous c om m unicat ions.   I t  is  
c lear  that  the  M unic ipa lity d oes  not  take  cogn isance  of  the  need  to  pr ov ide  the c om m unity  w ith  good  
wat er  qua lit y  as  the  qua lityof  wat er  be ing  served  to  the  pub lic  is  not  up  to  standar d.

The  overa ll m unic ipa l s c ore  of  31. 40%  (2010  BD  assessm ent)  to  0. 66%  (2011  BD  assessm ent) c lear ly  
ind icates  that  the  wat er  serv ices  are  not  be ing  m anaged  pr oper ly  accor d ing  to  the  expectat ions  of  the  
Dr ink ing  W ater  Qua lit y  regu lat ion  pr ogram m e.  W hat  m akes  th is  cha llenge  worse  is  the  poor  subm iss ion  
of  the  wat er  qua lit y  com pliance  to  the  Departm ent  ( BDS).

The  M unic ipa lit y  is  instructed  to  inf orm  the  com m un it ies  regar d ing  the  wat er  qua lity  they  are  serv ing  
them  and  pr ov ide  a lternat ive  good  dr ink ing  wat er q ua lit y  to  the  pub lic.  This  M unic ipa lity  w ill b e  
targeted  for  a  m ore focussed  DW Q perf orm ance  m onit or ing  ver if icat ion  aud it  dur ing  2011.

Findings
1. The  W SA presented  no  f low  inf orm ation  on  any  of  t he system s,  DW A cannot  theref ore  

m easure  if  the  p lant  capac it ies  is  suff ic ient.

2. None  of  the  3  p lants  present ed  suff ic ient  pr oof  of  pr ocess  contro l,  m aintenance  &  
m anagem ent  sk ills, wat er  saf ety  p lans  &  inc ident  response  m anagem ent, a d equate  
m onitor ing  pr ogram m es or  asset  m anagem ent.

 NORTH WEST Page 20

3. The  lack  of  a  Dr ink ing  Water  I nc ident  M anagem ent  Pr ot oco l &  W ater  Qua lity  I nc ident  
Reg ister  fr om  the  M unic ipa lity  is  a  s ign if icant  concern  to  the  Departm ent.  I n  the  event  that  
any  of  the  p lants  faces  a  d isaster  or  em ergency  s ituat ion,  the  m unic ipa lity  wou ld  not  be  in  a  
pos it ion  to  dea l w ith  such  d isaster  s ince  pr ocedures  are  not  in  p lace.

4. The  m unic ipa lity  is  requ ired  to  g ive  urgent  attent ion t o  the  im plem entat ion  of  a dequate  
m onitor ing  and  to  ad just  pr ocess  contro l a c c or ding  to  the  f ind ings  of  cont inuous  
com pliance  and  operat ional m onitor ing.

5. It  is  cruc ia l t hat  the  M un ic ipa lity  pursues  the  com plet ion  of  the  R isk  Assessm ents  of  
catchm ent,  treatm ent  wor ks  and  ret icu lat ion.  The  R isk  Assessm ent  m ust  ind icate  that  the  
treatm ent  fac ilit y  has  the  ab ilit y  to  adequat e ly  treat t he  wat er  from  raw  wat er  qua lity  to  
DW Q com ply ing  w ith  SANS 241.

NB: The Ngaka Modiri Molemar is requested to submit a Corrective Action Plan regarding the 
performance of drinking water quality management to the Department within 30 days of release of 
the Blue Drop Report.
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Water Services Authority: Rustenburg Local Municipality
Water Services Providers: Rustenburg LM; Magalies Water a; Rand Water b

M unic ipa l B lue  Dr op  Score  2011: 93.24%

Performance Area

Sy
st

em
s Rustenburg 

Town a;b
Vaalkop a Marikana b Rustenburg 

Borehole

Water Safety Planning Process & 
Incident Response Management 96 82 95 78
Process Control, Maintenance & 
Management Skills 100 98 94 18

Monitoring Programme 85 89 91 49
Credibility of Sample Analyses 90 64 93 100
Submission of Results 95 100 100 0
Drinking Water Quality Compliance 75 100 90 85
Performance Publication 95 100 100 100
Asset Management 90 85 98 0
Bonus Scores 3.3 1.7 1.7 6.8
Penalties 0.1 0 0 0.3

Blue Drop Score (2011) 90.97% (↓) 93.60% (↓) 95.69% (→) 65.62% (↓)
Blue Drop Score (2010) 95.10% 95.10% 95.10% 95.10%

System Design Supply Capacity (Ml/d) Magalies=134
Rand Water=1400 210 1400 0.4(Yield)

System Operational Capacity Magalies=25%
Rand Water=3.21% 14% 0.2% NI

Population Served by System 315 000 100 000 15 000 5 000

Ave. Daily Consumption per Capita (l) Magalies water=26
Rand water =4.3 <50 <50 -

Microbiological Compliance(12 months) 98.79% 97.90% 100% (7 months) 100% (2 months)
Chemical Compliance(12 months) 100.00% 100.00% 100.00% 100% (2 months)

Regulatory Impression:
The  Departm ent  w ishes  to  app laud  the  Rust enburg  Mun ic ipa lity  for  the  shared  team  eff ort  d isp layed  by  
the  m unic ipa lity  toget her  w ith  the  t wo  W ater  Serv ices  Aut hor it ies  (Rand  W ater  M agalies  W ater)  in  
ach iev ing  the  B lue  Dr op  cert if icat ion  status.

It  m ust  be  not ed  that  Rustenburg  LM  was  pr ev ious ly  assessed  as  one  and  during  the  2011  B lue  Dr op  
Assessm ent  the  LM  separated  the ir  supp ly ing  stem  into  four  system s.   Out  of  four  system s,  one  system  
m anaged  to  ach ieve  the  B lue  Dr op  Cert if icat ion.

Accord ing  to  the  inspect ors,  the  team  from  Rust enburg  int erv ie wed  wer e  prepared  for  the  assessm ent,  
cooperat ive,  ent hus iast ic  and  showed  com m itm ent  throughout  the  ent ire  assessm ent.  The  W SA and
M agalies  W ater  responded  m ost  pos it ive ly  and  addressed  a ll t he  gaps  that w er e  ident if ied  at  the  
assessm ent  sess ion.  Th is  was  rea lly  a  rem arkab le  ach ievem ent  and  shows  Rustenburg 's  com m itm ent  
towar ds  com ply ing  w ith  the  B lue  Dr op  Cert if icat ion  Program m e.   Based  on  the  B lue  Dr op  score  from  the  
ot her  system s it  is  c lear  that  they  are  not  far  from  ach iev ing  the  expected  resu lts.

Findings
1. It  is  not ed  that  there  is  no  regu lar  subm iss ion  of  Dr ink ing  wat er  qua lity  by  the  M unic ipa lity  

to  the  Departm ent  and  that  needs  to  be  rect if ied  as  soon  as  poss ib le.

 NORTH WEST Page 22

2. Im m ediate  int ervent ion  is r equ ired  at  the  Rustenburg  Boreho les  w ith  regards  to  the  
pr ocess  contro l,  m onitor ing  pr ogram m e, subm iss ion  of  resu lts  and  asset  m anagem ent.

The  Vaa lkop  W ater  Treatm ent  System was  inspected  to  ver ify  the  B lue  Dr op  f ind ings  and  the  fo llo w ing  
ref ers:

3. P lant  c lass if icat ion  cert if icate  not  d isp layed,  however  it  was  pr esent ed  dur ing t he  actua l 
assessm ent.

4. Som e docum ents  like  logbook  and  job  cards  wer e  not  on  s ite  at  t im e of  inspect ion  s ince  
they  are  kept,  M agalies  wa ter.

5. The  garden  we ll m ainta ined  and  is  neat.

6. Entrance  s ignage  in  p lace,  we ll d isp layed,  fences  good c ond it ion.

7. On- s ite  m onitor ing  equ ipm ent  in  p lace,  staff  has  good  know ledge  of  use.

8. Ch lor inat ion  and  f ina l sam p ling  po int  adequat e.
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Water Services Authority: Tlowe Local Municipality
Water Services Providers: Tlowe Local Municipality
M unic ipa l B lue  Dr op  Score  2011: 96.87%

Performance Area

Sy
st

em
s Tlokwe

Water Safety Planning Process & 
Incident Response Management 100
Process Control, Maintenance & 
Management Skills 100

Monitoring Programme 100
Credibility of Sample Analyses 100
Submission of Results 100
Drinking Water Quality Compliance 100
Performance Publication 100
Asset Management 75
Bonus Scores 1.0
Penalties 0

Blue Drop Score (2011) 96.87% (↑)
Blue Drop Score (2010) 95.11%
System Design Supply Capacity (Ml/d) 73.6
System Operational Capacity 49.73%
Population Served by System 138 872
Ave. Daily Consumption per Capita (l) 259
Microbiological Compliance(12 months) 100.00%
Chemical Compliance(12 months) 100.00%

Regulatory Impression:
The  T lok we  Loca l M unic ipa lity  perf orm ed  except iona lly  we ll d ur ing  the  B lue  Dr op  assessm ents  and  
m anaged  to  upho ld  the ir  B lue  Dr op  cert if icat ion  status.  The  m anagem ent  at  T lok we  as  we ll a s  the ir  
techn ica l t eam  are  ent hus iast ic  and  shou ld  be  app lauded  for  the ir  pass ion  and  com m itm ent.

Findings
It  is  not ed  fr om  the  Score  card  that  the  T lok we  LM  st ill h as  room  f or  im provem ent  w ith  regards  to  the  
Dr ink ing  W ater  Asset  M anagem ent.

The  T lok we W ater  Treatm ent  System was  inspected  to  ver ify  the  B lue  Dr op  f ind ings  and  the  fo llo w ing  
ref ers:

1. The  W TW  is  c lass if ied  as  a C lass  A  p lant  and  a ll pr ocess  contro llers  reg istrat ion s t at us  are  
c lear ly  d isp layed  in  the  off ice.

2. A llr e levant  m anua ls,  logbooks,  f low  data  and  fa ilur e r esponse  m anagem ent  prot oco l wer e  
ev ident  on  s ite.  Even  though  the  f low  m eters  are  ava ilab le  at  the  works, h istory  of  
ca libr at ion  m ust  st ill be  estab lis hed.

3. The  works  and  the  bu ild ing ar e  we ll m aint a ined.
4. Gar dens,  la wns  and  saf ety  s igns  are  genera lly  good  and  need  som e m aint enance.
5. A ll S t aff  at  the  works  are  opt im ist ic,  hands- on  technic a l a nd  sc ient if ic  m anagers,  p leasant  

and  hea lthy  workp lace  env ironm ent.
6. There  is  a  need  of  the  rep lacem ent  of  som e pum ps s ince  they  appear  to  be  age ing.  Pr im ary 

and  secondary  sett ling  tanks  shows  good  f low  d istr ibut ion,  good  sett ling  takes  plac e.
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7. Ch lor inat ion  is  we ll c ontro lled  w ith  pr oper  sam pling  po int  and  contact  t im e.
8. A  litt le  b it  of  work  m ust  be  done  at  the  s ludge  dam s.
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Water Services Authority: Ventersdorp Local Municipality
Water Services Providers: Ventersdorp Local Municipality
M unic ipa l B lue  Dr op  Score  2011: 34.99%

Performance Area

Sy
st

em
s Boikhutso Goedgevonden Tsese

Water Safety Planning Process & 
Incident Response Management 0 0 0
Process Control, Maintenance & 
Management Skills 3 3 3

Monitoring Programme 25 23 0
Credibility of Sample Analyses 53 53 53
Submission of Results 100 50 0
Drinking Water Quality Compliance 53 53 45
Performance Publication 80 80 80
Asset Management 0 0 0
Bonus Scores 4.5 4.5 4.5
Penalties 0 0 0

Blue Drop Score (2011) 38.63% (↑) 35.90% (↑) 28.88% (↑)
Blue Drop Score (2010) 19.25% 19.25% 19.25%
System Design Supply Capacity (Ml/d) NI NI NI
System Operational Capacity NI NI NI
Population Served by System NI NI NI
Ave. Daily Consumption per Capita (l) - - -
Microbiological Compliance(12 months) 100.00% 100.00% (11 months) 100.00% (2 months)
Chemical Compliance(12 months) No data No data No data

Performance Area

Sy
st

em
s Ventersdorp Welgevonden

Water Safety Planning Process & 
Incident Response Management 0 0
Process Control, Maintenance & 
Management Skills 13 3

Monitoring Programme 25 8
Credibility of Sample Analyses 53 53
Submission of Results 50 100
Drinking Water Quality Compliance 53 53
Performance Publication 80 80
Asset Management 0 0
Bonus Scores 4.5 4.5
Penalties 0 0

Blue Drop Score (2011) 34.50% (↑) 36.88% (↑)
Blue Drop Score (2010) 18.50% 19.25%
System Design Supply Capacity (Ml/d) NI NI
System Operational Capacity NI NI
Population Served by System 10 000 30 000
Ave. Daily Consumption per Capita (l) - -
Microbiological Compliance(12 months) 96.47% 100.00% (11 months)
Chemical Compliance(12 months) No data No data
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Regulatory Impression:
The  perf orm ance  of  Vent ersdorp  Loca l M unic ipa lity  rem ains  unsat isfactory.  However  it  is  encourag ing  
to  not e  that  the  M unic ipa lity  has  shown  im provem ent in  the  dr ink ing  wat er  qua lity  m anagem ent.

Dur ing  the  prev ious  cyc le  2010  of  B lue  Dr op  Cert if icat ion  8  supp ly  system s wer e  assessed  and  dur ing  the  
2011  B lue  Dr op  Cert if icat ion  on ly  5  supp ly  system s were  assessed.

Findings
1. The  Departm ent  urges  the  M unic ipa lity  to  com m ence t he  deve lopm ent  of  the  water  safety  

p lans  and  the  r isk  assessm ent  shou ld  be  used  to  im prove  ho list ic  DW Q m anagem ent.  
M anagem ent  support  is  needed  f or  im plem entat ion of  the  wat er  saf ety  p lan  as  we ll a s  
secur ing  funds.

2. Ar eas  of  im provem ent  are  not ed  ( wat er  saf ety  p lan,  sk ills,  m onitor ing  program m e, 
p lann ing)  and  are  substant iated  by  the  M unic ipa l B lue  Dr op  score  of  19%  in  2010  to  
34. 99%.  It  is  hoped  that  these  pos it ive  patterns  w ill af fect  ot her  areas  of  operat ions  as  we ll.

3. The  M unic ipa lit y  is  adv ised t o  pub lis h  the  dr ink ing  wa ter  qua lit y  m anagem ent  perform ance  
aga inst  the  requ irem ents  of  SANS  241  as  th is  w ill a llo w  the  pub lic  know  and  have  m uch 
conf idence  to  the  M unic ipa lity  in  term s of  the  DW Q supp lied  to  them .


