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CHAPTER 11 – WESTERN CAPE PROVINCE

Provincial Best Performer

City of Cape Town Metropolitan Municipality is the best performing municipality in Western 
Cape Province:

 97.61% Municipal Blue Drop Score

Provincial Blue Drop 
Score 94.09%
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Introduction
W ater  serv ices  de livery  is  perf orm ed by  t wenty  n ine  (29)  W ater  Serv ices  Aut hor it ies  in  W estern  Cape  v ia  
123  dr ink ing  wat er  supp ly  system s.  The  respect ive  mun ic ipa lit ies  and  the  Over berg  W ater  Boar d  are  the  
m ain  W ater  Serv ices  Pr ov ider  in  W estern  Cape.

A  tota l d es ign  capac ity  of  2663  is  ava ilab le  for  drink ing  wat er  supp ly  in  Western  Cape  Prov ince,  
d istr ibut ed  over  123  supp ly  system s.   Oper at iona l d ata  is  not  ava ilab le  for  a ll s yst em s,  however  the  
ex ist ing  data  ind icates  operat ing  capac it ies bet ween  13  and  111%.  Th is  result  in  an  average  out put  
vo lum e (f ina l wat er)  of  approx im ately  1646  M l/day.

M ICRO 
SI ZE
<0. 5  

M ℓ/day

SM ALL  
SI ZE

0. 5- 2  
M ℓ/day

M EDI UM  
SI ZE
2- 10  

M ℓ/day

LARGE  
SI ZE

<10- 25  
M ℓ/day

M ACRO 
SI ZE
>25  

M ℓ/day

Undet er-
m ined

Tota l

No  of  W ater  
Supp ly  System s 22 35 32 7 12 15 123

System  Des ign  
Vo lum e (M ℓ/day) 4. 19 35. 5 138. 7 101. 4 2383. 7 NI 2663. 4

Average  
Operat ing  

Capac ity  ( %)
64. 8 74. 1 68. 7 50. 4 50. 9 NI 61. 8

Out put  vo lum e 
(M ℓ/day) 2. 7 26. 3 95. 3 51. 1 1213. 3 NI 1646

N/A = Not Applicable
NI = No Information

Provincial Blue Drop Analysis
Ana lys is  of  the  B lue  Dr op  assessm ents  and  s ite  inspect ion  resu lts  ind icate  that p erf orm ance  vary  from  
exce llent  too good.  A  tota l o f  100% municipalitiesw er e  assessed  dur ing  the  2010/11  B lue  Dr op  
Cert if icat ion.
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BLUE DROP COMPARATIVE ANALYSIS

Performance Category 2009 2010 2011
Performance 

trend
Incentive-based indicators

Number of municipalities assessed

22  27  (of  27)
( 100%)

27  (of  27)
( 100%) →

Number of water systems assessed
87 109 123

↑

Number of Blue Drop scores ≥50%

57
( 65. 5%)

88
( 80. 7%)

95
(77. 2%) ↑

Number of Blue Drop scores <50%

30  
(34. 5%)

21
( 19. 3%)

28
(22. 8%) ↑

Number of Blue Drop awards
11 14 29

↑

PROVINCIAL BLUE DROP SCORE
60. 32% 92. 45% 94. 09% N/ A

N/A = Not applied ↑ = improvement, ↓ = digress, → = no change

A  tota l of  123  system s were  assessed  in  2011  com pared  to  the  109  system s in  2010.  Readers  need  to  be  
m indf u l h o wever,  that  large  system s m ay  have  subd iv ided  to  f orm  severa l s m aller  system s,  wh ilst  
sm aller  system s  m ay  have  
co llapsed  to  form  one  larger  
supp ly  system .

The  100%  assessm ent  
coverage  serves  to  aff irm  the  
cont inued  com m itm ent  by  
W estern  Cape  m unic ipa lit ies  
to  pr ov ide  re liab le  and  
un int errupted  water  supp ly  
to  consum ers.   Thr ough  the  
B lue  Dr op  pr ocess,  
m unic ipa lit ies  are  renewing  
the ir  operat iona l b a s e lines  
and  repr ior it ise  the ir  p lans  
w ith  the  pr im ary  ob ject ive of  
ra is ing  the  current  
perf orm ance  status  in  term s 
of  m unic ipa l dr ink ing  wat er  qua lity  m anagem ent.  The incent ive- based  regu lat ory  appr oach  succeeds  to  
act  as  a  pos it ive  st im ulus  to  fac ilit at e  im proved p erf orm ance  and  pub lic  a c c ountab ilit y,  wh ilst  
estab lis h ing  essent ia l s yst em s and  pr ocesses  to  susta in and  m easure gradua l improvem ent.   The  trends  
ana lys is  ind icate  that  W ester n  Cape  m unic ipa lit ies  are  succeed ing  in  its  str ive  to  im prove  and  m ainta in  
the  Pr ov inc ia l B lue  Dr op  score  over  a  per iod  of  three  years.  The  pr ov inc ia l s cores  increased from  60. 3  
(2009)  to  92. 5  (2010)  to  94. 1% in  2011.  Th is  trend  g ives  the  pr ov ince  the  we ll- deserved t it le  of  the  m ost  
pr ogress ive  im provem ent  over  3  operat iona l y ears,  ra is ing  the  2009  status  by  a  rem arkab le  34%.  The  
m ost  m arked  ach ievem ent is  poss ib ly  the  29  B lue  Dr op  scores  in  the  Pr ov ince,  wh ich  is  conf irm ing  that  
the  Pr ov ince  is  m oving  int o a  pos it ion  of  strengt h.

W hereas  on ly  88  system s obta ined  B lue  Dr op  scores ≥5 0 %  in  2010,  95  system s  obta ined  >50%  in  the  
2011  B lue  Dr op  cyc le.  I n  add it ion,  the  num ber  of  system s scor ing  bet ween  90  – 100%  increased  from  43  
(2010)  to  65  (2011)  system s,  as  ind icated  in  the  p ie  chart  hereunder.   Ho wever,  the  m ost  s ign if icant  
stat ist ic  is  the  Pr ov inc ia l B lue  Dr op  Score of  94. 09%,  wh ich  p lace  W estern  Cape  as  one  of  the  top  
nat iona l perf orm ers.

Trend Analysis: Provincial Blue Drop 
Score – Years 2009 to 2011
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W hen com par ing  2011  B lue  Dr op  resu lts  w ith  2009  and  2010,  the  fo llo w ing  trends  are  observed:
 123  system s are  assessed  in  2011  com pare  to  87  (2009)  and  107  (2010)
 29  system s ach ieved  B lue  Dr op  Cert if icat ion,  com pared  to  14  (2010)  and  11  (2009)
 57%  of  a ll s yst em s are  now  in  exce llent  and  very  good  state  (2011)  com pared  to  40. 2%  of  

system s in  2010  and  39% (2009)
× 17  system s scored  bet ween  0- 33%  in  2011,  as  opposed  to  15  system s in  2010 – th is  m arks  a  

s light  d igress  in  system s that  need  attent ion.

Readers  need  to  be  m indfu l t hat  B lue  Dr op  Cert if icat ion  fo llo ws  a  regu lat ion  strategy  that  fac ilit ates  
gradual and sustainable improvement. . ..  Thereby,  Blue  Dr op  requ irem ents  becom e m ore str ingent  w ith  
every  assessm ent  cyc le.  Mun ic ipa lit ies  who  m erely  ‘m aint a ined’  the ir  wat er  on s am e leve ls  year  in  and  
out,  is  like ly  to  ach ieve  reduced  B lue  Dr op  scores,  wh ilst  m unic ipa lit ies  that  dr ive  ‘cont inuous’  
im provem ent,  are  like ly  to  be  a war ded  w ith  im proved B lue  Dr op  scores  w ith  each  assessm ent  cyc le.

Conclusion
The  B lue  Dr op  resu lts  for  2011  ind icate  that  m unic ipa l dr ink ing  wat er  qua lity  m anagem ent  in  W estern  
Cape  vary  from  exce llent  to  unsat isfactory,  w ith  17  system s that  need  urgent  attent ion,  as  ind icated  in  
the  Pr ov inc ia l Perf orm ance L og.   The  overa ll b us iness  of  dr ink ing  wat er  supp ly  and  qua lity  m anagem ent  
is  sat isfact ory,  however  areas  of  concer n  are  ra ised  wher e  im provem ent  is  requ ired.  W estern  Cape  is  
tak ing  the  second  p lace  of  best  perf orm ing  pr ov ince  in  the  country  in  term s of  the  Pr ov inc ia l B lue  Dr op  
score.  However,  W estern  Cape  accom plis hed  the  h ighest  num ber  of  B lue  Dr op  system s in  Sout h  Afr ica.

Twenty-nine Blue Drop Certificatesar e  a war ded  in  West ern  Cape:

 1 Blue Drop : Beauf ort  W est  Loca l M unicipa lit y
 3 Blue Drops : B itou  Loca l M unic ipa lit y
 1 Blue Drop : C ity  of  Cape  Town  M etropo lit an  M unic ipa lity
 3 Blue Drops : Dr akenste in  Loca l M unic ipa lit y  /  C ity  of  Cape  Town  and  W est  Coast  

D istr ict  M unic ipa lit y
 2 Blue Drops : George  Loca l M unic ipa lit y
 2 Blue Drops : M osse l Bay  Loca l M unic ipa lit y
 3 Blue Drops : Overstrand  Loca l M unic ipa lit y
 3 Blue Drops : Ste llenbosch  Loca l M unic ipa lit y  /  C ity  of  Cape  Town
 3 Blue Drops : W est  Coast  D istr ict  M unic ipa lit y
 5 Blue Drops : W itzenberg  Loca l M unic ipalit y

 WESTERN CAPE Page 6



 WESTERN CAPE Page 7

Water Services Authority: Beaufort West Local Municipality
Water Services Providers: Beaufort West Local Municipality

Municipal Blue Drop Score 2011: 92.01%

Performance Area

Sy
st

em
s Beaufort West Merweville Nelspoort

Water Safety Planning Process & 
Incident Response Management 96 72 76
Process Control, Maintenance & 
Management Skills 84 90 94

Monitoring Programme 93 63 59
Credibility of Sample Analyses 93 75 75
Submission of Results 100 100 100
Drinking Water Quality Compliance 100 85 20
Performance Publication 100 100 100
Asset Management 82 63 66
Bonus Scores 1.3 0 0
Penalties 1.5 1.5 1.2

Blue Drop Score (2011) 95.44%(↑) 79.71% (↓) 61.21% (↓)
Blue Drop Score (2010) 95.00% 86.25% 70.13%
System Design Supply Capacity (Ml/d) 4.32 0.4 0.32
System Operational Capacity 105% 68% 103%
Population Served by System 37 200 1 233 1 758
Ave. Daily Consumption per Capita (l) 122 220 155
Microbiological Compliance(12 months) 99.29% 100.00% 76.92%
Chemical Compliance(12 months) 100.00% 100.00% (9 months) 100.00%

Regulatory Impression:
It  is  a  we ll- known  fact  that  Beauf ort  W est  has  been  cha llenged  severe ly  due  to  water  shortages  
(droughts)  but  th is  has  not pr event ed  com m itted  off ic ia ls  to  be  ded icated  to  cons istent ly  supp ly  water  
of  saf e  qua lity.  The  B lue  Dr op  logo  can  now  aga in  be  pr oud ly  assoc iated  w ith  th is  town  in  the  heart land  
of  the  Kar oo.

It  is  however  requ ired  that  the  m unic ipa lit y  im prove o n  the  cons istent  im plem entat ion  of  an  effect ive  
m onitor ing  pr ogram m e.  Sam pling  po ints  shou ld  be  set  accor d ing  to  the  cr it ica l c ontro l po ints,  inf orm ed 
by  the  r isk  assessm ent  ( water  saf ety  p lann ing  pr ocess).

A  worry ing  fact  though  wou ld  be  that  the  inspect ors  on ly  found  t wo  ch lor ine  tanks  on  s ite  wh ile  the  
p lant  uses  4  a  m onth.  Th is  f ind ing  po ints  to  the  fact  that  the  pr ocurem ent  and  order ing  pr ocess  poses  a  
r isk  to  the  cont inued  supp ly  of  saf e  wat er.  Th is  m ust  be  g iven  pr ior ity  attent ion.
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Water Services Authority: Bergrivier Local Municipality
Water Services Providers: Bergrivier Local Municipality

Municipal Blue Drop Score 2011: 85.20%

Performance Area

Sy
st

em
s Aurora Eendekuil Piketberg

Water Safety Planning Process & 
Incident Response Management 69 61 67
Process Control, Maintenance & 
Management Skills 93 73 39

Monitoring Programme 66 57 80
Credibility of Sample Analyses 100 93 96
Submission of Results 100 85 100
Drinking Water Quality Compliance 67 82 52
Performance Publication 100 100 100
Asset Management 78 70 76
Bonus Scores 0 0 0
Penalties 1.5 1.5 1.5

Blue Drop Score (2011) 77.88% (↑) 76.15% (↑) 68.78% (↑)
Blue Drop Score (2010) 58.69% 57.81% 62.19%
System Design Supply Capacity (Ml/d) 0.22 0.09 3
System Operational Capacity 59% 22% 80%
Population Served by System 650 600 9 900
Ave. Daily Consumption per Capita (l) 199 <50 242
Microbiological Compliance(12 months) 100.00% 100.00% 100.00%
Chemical Compliance(12 months) 96.97% (6 months) 96.67% (6 months) 84.85% (6 months)

Performance Area

Sy
st

em
s Poterville Redelinghuys Veldrift

Water Safety Planning Process & 
Incident Response Management 69 67 75
Process Control, Maintenance & 
Management Skills 93 29 100

Monitoring Programme 66 63 100
Credibility of Sample Analyses 100 93 100
Submission of Results 100 100 100
Drinking Water Quality Compliance 67 80 80
Performance Publication 100 100 100
Asset Management 76 63 100
Bonus Scores 0 0 2.2
Penalties 1.5 1.5 0.3

Blue Drop Score (2011) 78.21% (↑) 52.69%(↑) 93.15% (↑)
Blue Drop Score (2010) 62.19% 54.19% 67.38%
System Design Supply Capacity (Ml/d) 0.22 0.19 5.5
System Operational Capacity 59% 95% 20%
Population Served by System 650 600 11 500
Ave. Daily Consumption per Capita (l) 200 300 96
Microbiological Compliance(12 months) 97.56% 91.67% 96.36%
Chemical Compliance(12 months) 100.00% 100.00% (6 months) 100.00%
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Regulatory Impression:
Bergr iv ier  Loca l M unic ipa lity  d id  very  we ll d ur ing  the  last  B lue  Dr op  assessm ent  to  the  extent  where  
they  (t oget her  w ith  W est  Coast  DM ) cam e extrem ely  c lose  to  obta in ing  a  B lue  Dr op  for  the  Ve ldr ift  
wat er  supp ly  system . The  trend  of  good  perf orm ance is  ev ident  throughout  the  6  system s wh ich  is  the  
reason  for  opt im ism  w ith t he  B lue  Dr op  ins pect ors  on  future  perf orm ances of  th is  water  serv ices  
aut hor ity.

Unf ort unat e ly  the  com plia nce  in  P iket berg  and  Rede lings huys  is  not  up  to  standard.  It  is  expected  that  
th is  w ill b e  im proved  soonest.  Dur ing  the  techn ica l o n-s ite  ver if icat ion  aud it  at  the  P iket berg  p lant,  the  
ins pect ors  found  th is  works  current ly  be ing  ref urb ished  wh ich  ho lds  pr om ise  of  im proved  dr ink ing  water  
qua lity.  I n  sp ite  of  the  construct ion  work,  the  state of  p lant  was  rat her  im press ive.  (So  too  was  the  
Porterv ille  wor ks)

Findings
1. The  pr ocess  contro lling  team  at  P iket berg  was  unawar e  of  the  whereabouts  of  the  

m easurem ent  dev ice.  Th is was  ident if ied  as  a  shortcom ing  that  w ill a f f ect  effect ive  asset  
m anagem ent  at  the  p lant.

2. The  f iltrat ion  system  at  P iket berg  d id  not  appear  to b e  in  the  m ost  acceptab le  cond it ion.  
There  wer e  s igns  of  m ud-ba lling  and  uneven  back wash ing.  (The  Departm ent  notes  that  th is  
w ill be  rect if ied  w ith  com m is s ion ing  of  ne w  p lant)

3. The  m unic ipa lity  is  requ ired  to  perf orm  a  f u ll S ANS 2 41  as  part  of  its  r isk  assessm ent  to  
inf orm  an  eff ect ive  m onitor ing  pr ogram m e.

 WESTERN CAPE Page 10

Water Services Authority: Bitou Local Municipality
Water Services Providers: Bitou Local Municipality

Municipal Blue Drop Score 2011: 96.12%

Performance Area

Sy
st

em
s Plettenberg Bay Kurland Nature Valley

Water Safety Planning Process & 
Incident Response Management 79 79 79
Process Control, Maintenance & 
Management Skills 100 80 80

Monitoring Programme 100 93 93
Credibility of Sample Analyses 100 98 94
Submission of Results 100 100 100
Drinking Water Quality Compliance 100 100 100
Performance Publication 100 100 100
Asset Management 85 93 93
Bonus Scores 1.6 2.1 2.2
Penalties 0.3 0.3 0.3

Blue Drop Score (2011) 96.19%(↓) 95.00%(↓) 95.00%(↓)
Blue Drop Score (2010) 97.85% 96.55% 96.35%
System Design Supply Capacity (Ml/d) 27 0.6 1
System Operational Capacity 31% 50% 200%
Population Served by System 40 000 2 500 40
Ave. Daily Consumption per Capita (l) 209 120 >500
Microbiological Compliance(12 months) 100.00% 100.00% 100.00%
Chemical Compliance(12 months) 100.00% 100.00% 100.00%

Regulatory Impression:
I n  sp ite  of  B lue  Dr op  cr iteria  becom ing  increas ing ly  im plem entat ion-f ocussed,  B itou  Loca l M unic ipa lity  
once  aga in  im pressed  w ith  a  phenom ena l p erf orm ance,  just ify ing  the  a llocat ion  of  the  prest ig ious  
cert if icat ion  for  the  3  system s.

The  inspect ors  conducted  an  on-s ite  ver if icat ion  aud it  at  the  P lettenberg  Bay  water  treatm ent  p lant  and  
found  it  in  an  im peccab le  state.  An  am endm ent  to  the  ch lor ine  sam pling  po int  m ight  be  requ ired  to  
ensure  opt im um  read ings  are  obt a ined.  The  current  po int  (sum p)  is  not  a  favourab le  due  to  zero  f low  
ve loc ity  not ed  in  th is  part of  the  p lant.   T he  B lue  Dr op  inspect ors  wer e  rather  im pressed  w ith  the  
operat ions  of  the  P lettenberg  Bay:  “ The WTW is well managed and still operating under the design 

capacity.  The process Controllers from this plant are well skilled, enthusiastic and passionate about their work.”

The  capac ity  cha llenges  in  Nat ure’ s  Va lley  are  not ed.  The  p lans  to  increase  the  capac ity  to  ba lance  the  
peak  (ho liday)  season  dem and  w ill b e  m onitored  to  ensure  that  the  r isk  of  com prom ised  treatm ent  is  
m it igated.

Nevert he less  an  except iona l perf orm ance  once  aga in,  leav ing  the  Departm ent  w ith  com plete  conf idence  
in  the  m anner  dr ink ing  water  qua lit y  is  be ing  m anaged  w ith in  the  B itou  Loca l M un ic ipa lit y.
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Water Services Authority: Breede Valley Local Municipality
Water Services Providers: Breede Valley Local Municipality

Municipal Blue Drop Score 2011: 85.93%

Performance Area

Sy
st

em
s Worcester Rawsonville Touwsrivier / 

Bokrivier

Water Safety Planning Process & 
Incident Response Management 94 92 70
Process Control, Maintenance & 
Management Skills 50 40 40

Monitoring Programme 69 71 66
Credibility of Sample Analyses 70 57 57
Submission of Results 100 100 100
Drinking Water Quality Compliance 90 90 90
Performance Publication 100 100 100
Asset Management 88 82 60
Bonus Scores 2.1 0 0
Penalties 0.1 0.1 0.1

Blue Drop Score (2011) 86.55%(↑) 81.84%(↑) 74.69% (↑)
Blue Drop Score (2010) 82.90% 75.56% 70.38%
System Design Supply Capacity (Ml/d) 52 0.8 3
System Operational Capacity 68% 35% 110%
Population Served by System 100 000 15 000 10 000
Ave. Daily Consumption per Capita (l) 354 <50 330
Microbiological Compliance(12 months) 100.00% 100.00% 100.00%
Chemical Compliance(12 months) 100.00% 100.00% 100.00%

Performance Area

Sy
st

em
s De Doorns De Koppen / Fairy Glen

Water Safety Planning Process & 
Incident Response Management 91 91
Process Control, Maintenance & 
Management Skills 80 40

Monitoring Programme 85 86
Credibility of Sample Analyses 74 73
Submission of Results 100 50
Drinking Water Quality Compliance 90 90
Performance Publication 100 100
Asset Management 97 67
Bonus Scores 0 2.5
Penalties 0.1 0.1

Blue Drop Score (2011) 90.27%(↑) 82.03%(↑)
Blue Drop Score (2010) 67.38% NA
System Design Supply Capacity (Ml/d) 4.8 9
System Operational Capacity 26% NI
Population Served by System 40 000 6 000
Ave. Daily Consumption per Capita (l) - -
Microbiological Compliance(12 months) 100.00% 100.00%
Chemical Compliance(12 months) 100.00% 100.00%
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Regulatory Impression:
Breede  Va lley  Loca l M unic ipa lit y  can  be  sat isf ied  w ith a  com m endab le  perf orm ance.  The  im provem ent  
s ince  the  prev ious  assessm ent  cyc le  ind icates  that  th is  aut hor ity  is  on  track  towar ds  the  goa l of  B lue  
Dr op  cert if icat ion.  The  De D o or ns  system  cam e c losest  to  ach iev ing  th is  but s ince  the  m onitor ing  
pr ogram m e on ly  cons isted of  one  chem ica l d et erm inand  the  B lue  Dr op  cert if icat ion  was  unf ort unate ly  
not  just if ied.  (The  f iltrat ion c ha llenges  wer e  a lso  not ed)

The  m unic ipa lity  is  adv ised t o  take  courage  out  of  th isperf orm ance  and  cont inue  w ith  the  com m itm ent  
portrayed  dur ing  the  assessm ent.  The  curr ent  wat er  saf ety  p lann ing  pr ocess  is  not ed.  Th is  is  a  step  in  
the  r ight  d irect ion;  anot her st ep  towar ds  exce llence.

Findings
1. The  R isk  Assessm ent  pr ocess  needs  to  be  ref ined  to  conf irm  the  absence  of  pr otozoa  in  the  

raw  wat er  resources.  F iltrat ion  as  a  contro l m easure  wou ld  becom e essent ia l s hou ld  the  
r isk  assessm ent  conf irm  the  poss ib ilit y  of  pr ot ozoa  presence.

2. Attent ion  m ust  be  g iven  to  the  sk ills  and  qua lif icat ion  of those  respons ib le  for  process  
contro lling.

3. The  r isk  of  inadequat e  treatm ent  at  the  Touwsr iv ier  p lant  shou ld  be  addressed.  I t  is  noted  
that  th is  p lant  is  operat ing we ll a bove  its  des ign  capac ity.  Cap ita l investm ent  is  requ ired  to  
ensure  the  saf e  supp ly  of water  to  th is  const ituency.
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Water Services Authority: Cape Agulhus Local Municipality
Water Services Providers: Cape Agulhus LM; Overberg Water a

Municipal Blue Drop Score 2011: 73.01%

Performance Area

Sy
st

em
s Aniston a

(Waenhuiskrans)
BredasdorpTown Elim Fontein 

Water

Water Safety Planning Process & 
Incident Response Management 77 67 67
Process Control, Maintenance & 
Management Skills 100 60 30

Monitoring Programme 93 87 51
Credibility of Sample Analyses 75 82 91
Submission of Results 100 20 100
Drinking Water Quality Compliance 70 24 93
Performance Publication 75 80 80
Asset Management 66 69 70
Bonus Scores 5 8.7 4.0
Penalties 0.2 1.7 1.6

Blue Drop Score (2011) 82.93%(↑) 63.97% (↓) 77.87%(↑)
Blue Drop Score (2010) 78.13% 78.13% N/A
System Design Supply Capacity (Ml/d) 4.3 8 NI
System Operational Capacity 65% 50% NI
Population Served by System 1 831 (8000) 16 811 1 666
Ave. Daily Consumption per Capita (l) 350 237 -
Microbiological Compliance(12 months) 98.26% 93.94% (10 months) 100.00%
Chemical Compliance(12 months) 86.06% 100.00% (9 months) 100.00%

Performance Area

Sy
st

em
s L’Agulhus Napier Stuisbaai

Water Safety Planning Process & 
Incident Response Management 67 67 67
Process Control, Maintenance & 
Management Skills 30 70 30

Monitoring Programme 67 57 42
Credibility of Sample Analyses 70 77 74
Submission of Results 100 100 100
Drinking Water Quality Compliance 100 100 15
Performance Publication 80 80 80
Asset Management 70 40 70
Bonus Scores 5.7 4.3 12.2
Penalties 1.4 1.5 1.4

Blue Drop Score (2011) 82.35% (↑) 79.86% (↑) 61.10% (↓)
Blue Drop Score (2010) 76.13% 75.50% 76.38%
System Design Supply Capacity (Ml/d) NI 2 NI
System Operational Capacity NI 90% NI
Population Served by System 10 000 4 663 3 650
Ave. Daily Consumption per Capita (l) - 386 -
Microbiological Compliance(12 months) 100.00% (10 months) 100.00% (11 months) 91.30% (8 months)
Chemical Compliance(12 months) 100.00% (6 months) 100.00% (7 months) 100.00% (4 months)
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Performance Area

Sy
st

em
s Suiderstrand Protem a Klipdale a

Water Safety Planning Process & 
Incident Response Management 67 77 77
Process Control, Maintenance & 
Management Skills 25 100 75

Monitoring Programme 49 68 68
Credibility of Sample Analyses 70 68 68
Submission of Results 100 100 0
Drinking Water Quality Compliance 55 55 85
Performance Publication 80 80 80
Asset Management 70 88 96
Bonus Scores 9.5 11.3 11.3
Penalties 1.4 0 0

Blue Drop Score (2011) 70.40% (↓) 80.27% (↓) 81.95% (↓)
Blue Drop Score (2010) 77.00% 94.80% 94.80%
System Design Supply Capacity (Ml/d) NI NI NI
System Operational Capacity NI NI NI
Population Served by System 1 000 300 300
Ave. Daily Consumption per Capita (l) - - -
Microbiological Compliance(12 months) 94.44% (11 months) 100.00% (5 months) 100.00% (5 months)
Chemical Compliance(12 months) 100.00% (5 months) 77.93% (5 months) 100.00% (5 months)

Regulatory Impression:
W hile  a  reasonab ly  good  perf orm ance  was  recor ded  dur ing  th is  B lue  Dr op  assessm ent,  it  is  unf ort unate  
that  an  overa ll d ec line  of  5%  is  noted.  Th is  is  m ost ly  due  to  the  W ater  Saf ety  P lann ing  pr ocess  wh ich  was  
not  im plem ented  accor d ing  to  expectat ions.  Neverthe less  there  is  suff ic ient  reason  to  be  opt im ist ic  that  
bot h  Cape  Agu lhas  and  Over berg  W ater  w ill im prove  im plem entat ion  of  the ir  r isk  m anagem ent  
appr oach  soon.

The  b iggest  d isappo intm ent  wou ld  be  the  perf orm ance  of  the  Pr ot em  and K lipda le  system s that  
dr opped  from  B lue  Dr op  cont ent ion.  Yet  are  these  system s rated  as  exce llent  perf orm ers.  The  errat ic  
m onitor ing  toget her  w ith s ub-standard  chem ica l c om pliance  is  found  to  be t he  areas  that  requ ire  
attent ion.

Findings
1. Data  subm iss ion  is  not  up t o  standard  and  th is  com prom ise  the  actua l p erform ance  of  

system s.  Bot h  W ater  Serv ices  Aut hor ity  and  Pr ov ider  are  encouraged  to  ensure  punct ua l ( at  
le ast  m onth ly)  subm iss ion  of  ana lyses  to  the  Departm ent.

2. Pr ocess  Opt im isat ion  is  requ ired  to  im prove  chem ica l com pliance  soonest  on  the Ruensve ld  
East  wat er  treatm ent  system . Th is  is  a  sacrosanct  requir em ent.

3. The  lack  of  inf orm ation  on  treatm ent  capac ity  and  operat iona l s t at us  portrays  a  less  
im press ive  p icture  on  the  asset  m anagem ent  perf orm ance  of  bot h  inst itut ions.  I n  add it ion,  
the  da ily  consum ption  pr o ject ions  are  rather  h igh  wh ich  ra ises  concern  on  unaccount ed  for  
wat er.
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Water Services Authority: Cederberg Local Municipality
Water Services Providers: Cederberg Local Municipality

Municipal Blue Drop Score 2011: 51.05%

Performance Area

Sy
st

em
s Clanwilliam Citrusdal LambertsBay

Water Safety Planning Process & 
Incident Response Management 19 19 19
Process Control, Maintenance & 
Management Skills 55 33 25

Monitoring Programme 43 58 70
Credibility of Sample Analyses 63 66 65
Submission of Results 100 100 100
Drinking Water Quality Compliance 20 78 78
Performance Publication 25 25 25
Asset Management 73 55 63
Bonus Scores 0 0 0
Penalties 1.6 1.3 1.6

Blue Drop Score (2011) 40.22% (↓) 55.76% (↓) 55.76% (↓)
Blue Drop Score (2010) 60.56% 61.25% 66.81%
System Design Supply Capacity (Ml/d) 2.1 2 2
System Operational Capacity 76% 65% 70%
Population Served by System 7 481 7 014 5 864
Ave. Daily Consumption per Capita (l) 213 185 238
Microbiological Compliance(12 months) 84.62% 92.31% 100.00%
Chemical Compliance(12 months) No data No data No data

Performance Area

Sy
st

em
s ElandsBay Graafwater Leipoldtsville

Water Safety Planning Process & 
Incident Response Management 19 19 19
Process Control, Maintenance & 
Management Skills 35 51 28

Monitoring Programme 48 75 59
Credibility of Sample Analyses 66 65 65
Submission of Results 75 20 100
Drinking Water Quality Compliance 78 66 78
Performance Publication 25 25 25
Asset Management 63 63 63
Bonus Scores 0 0 0
Penalties 1.6 1.8 0.9

Blue Drop Score (2011) 53.33% (↓) 51.49% (↓) 54.89% (↓)
Blue Drop Score (2010) 58.06% 66.06% 67.19%
System Design Supply Capacity (Ml/d) 1 1.5 NI
System Operational Capacity 70% 67% NI
Population Served by System 3 641 2 423 1 451
Ave. Daily Consumption per Capita (l) 192 414 -
Microbiological Compliance(12 months) 100.00% (11 months) 100.00% 100.00%
Chemical Compliance(12 months) No data No data No data
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Regulatory Impression:
The  perf orm ance  of  Cederberg  Loca l M unic ipa lity  is  less  im press ive  w ith  an  a ll r ound  dec line  in  B lue  
Dr op  Perf orm ance  s ince  2010. Th is  dec line  is  m ost ly d ue  to  the  lack  of  a  pr oper  water  safety  p lann ing  
pr ocess.  The  inspectors  found  the  wat er  saf ety  p lan  and  r isk  assessm ent  to  have been  com piled  w ithout  
the  necessary  care  and  thor oughness  requ ired  to  ensure  that  the  pr ocess  fu lf il t he  pur pose  of  it’s  
int end.  Nevert he less  there  rem ains  suff ic ient  reason  to  rem ain  encouraged  s ince  the  m unic ipa l 
representat ive  at  the  conf irm ation  assessm ent  portrayed  the  pr om ise  of  be ing c om m itted  to  m anage  
dr ink ing  wat er  qua lit y  accor d ing  to  expectat ions.  It  is  ev ident  though  that  the  pr om ise  w ill o n ly  
m ater ia lis e  shou ld  th is  com m itm ent  be  support  int er na lly.

It  is  a lso  encourag ing  to  not e  that  the  m icrob io logic a l q ua lit y  of  m ost  wat er s upp lies  im proved  but  
unf ort unat e ly  C lanw illiam  and  C itrusda l r equ ires  urgent  attent ion.  Recor ds  suggest  that  the  m unic ipa lity  
was  unab le  to  cont inuous ly  pr ov ide  dr ink ing  wat er  that  com plied  w ith  the  nationa l s t andard  in  these  
t wo  system s.

There  is  a  need  for  im provem ent  tr iggered  by  a  proper  r isk  assessm ent  as  part  of  the  water  saf ety  
p lann ing  pr ocess  that  is  to  inf orm  bot h  wat er  treatm ent  and  m onitor ing.  C urrent ly  the  lack  of  
m onitor ing  for  chem ica l de term inands,  shou ld  be  regarded  as  s ign if icant  r isk  to  effect ive  dr ink ing  water  
qua lit y  m anagem ent.

Findings
1. The  aqu ifer  used  as  source  for  Le ipo ldtsv ille  is  not  m anaged  adequate ly  s ince a bstract ion  

occurs  w ithout  any  base  inform ation  on  the  geo- hydrolog ica l y ie ld  of  the  boreho le.  W ithout  
th is  inf orm ation  the  r isk  exists  that  over- abstract ion  patterns  cou ld  be  fo llo wed  wh ich  m ay 
cause  perm anent  dam age to  the  aqu ifer.
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Water Services Authority: Central Karoo District Municipality
Water Services Providers: Central Karoo District Municipality

Municipal Blue Drop Score 2011: 11.50%

Performance Area

Sy
st

em
s Murraysburg

Water Safety Planning Process & 
Incident Response Management 0
Process Control, Maintenance & 
Management Skills 0

Monitoring Programme 0
Credibility of Sample Analyses 40
Submission of Results 100
Drinking Water Quality Compliance 15
Performance Publication 0
Asset Management 0
Bonus Scores 0
Penalties 0

Blue Drop Score (2011) 11.50%(↓)
Blue Drop Score (2010) 45.63%
System Design Supply Capacity (Ml/d) NI
System Operational Capacity NI
Population Served by System 6 682
Ave. Daily Consumption per Capita (l) -
Microbiological Compliance(12 months) 83.33%
Chemical Compliance(12 months) No data

Regulatory Impression:
It  is  w ith  great  regret  not ed  that  m ass ive  dec line  in  B lue  Dr op  perf orm ance  was  m easured  dur ing  the  
recent  assessm ents  for  Centra l K ar oo  DM  s ince  the  pr ev ious  report ing  cyc le.  The  Departm ent  is  not  
ind ifferent  towar ds  the  cha llenges  faced  by  th is w a t er  serv ices  aut hor ity b ut  expects  a  better  
perf orm ance  to  get  on  par  w ith  ne ighbour ing  m un ic ipa lit ies  that  shares s im ilar  c ircum stances.  The  
m unic ipa lit y  shou ld  note  that  it  is  in  the  best  int erest  of  pub lic  hea lth  in  Murraysburg  that  ser ious  
attent ion  is  g iven  to  dr ink ing  wat er  qua lity  m anagem ent.  An  overa ll im provem ent  is  requ ired.
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Water Services Authority: City of Cape Town Metropolitan Municipality
Water Services Providers: City of Cape Town Metropolitan Municipality

Municipal Blue Drop Score 2011: 97.61%

Performance Area

Sy
st

em
s City of Cape Metropolitan

Water Safety Planning Process & 
Incident Response Management 95
Process Control, Maintenance & 
Management Skills 90

Monitoring Programme 100
Credibility of Sample Analyses 100
Submission of Results 100
Drinking Water Quality Compliance 100
Performance Publication 100
Asset Management 90
Bonus Scores 1.1
Penalties 0

Blue Drop Score (2011) 97.61% (↓)
Blue Drop Score (2010) 98.18%
System Design Supply Capacity (Ml/d) 1711 (combined)
System Operational Capacity 53% (combined)
Population Served by System 3 500 000
Ave. Daily Consumption per Capita (l) 259
Microbiological Compliance(12 months) 99.50%
Chemical Compliance(12 months) 99.48%

Regulatory Impression:
Off ic ia ls  and  m anagem ent  a like  d isp layed  exem plary  ded icat ion  to  dr ink ing  water  qua lity  m anagem ent  
dur ing  the  latest  B lue  Dr op assessm ent.  The  inspect ors  wer e  encouraged  by  the  cooperat ive  m anner  in  
wh ich  the  assessm ent  was  conducted;  th is  was  als o  ev ident  in  the  w illing ness  shown  to  am end 
pr ocesses  and  pr ogram m es f ound  to  be  out  of  sync  w ith  nat iona l r equ irem ents.

The  Departm ent w ish  to  congrat u late  the  C ity  for  ach iev ing  B lue  Dr op  cert if icat ion  for  the  th ird  year  in  a  
row.  Th is  in  itse lf  is  a  rem arkab le  ach ievem ent.

The  Lead  I nspect or  not ed:  “ Cape Town has again impressed with their commitment to water quality.

The systems presented for assessment has generally improved since the last certification cycle and 
promises to show further improvement in years to come. Some issues were raised in the assessment 
which should receive priority attention. These include improved incident register management with a 
periodical dedicated review of recurring incidents with a view on addressing those incidents, further 
development of operational guidance manuals, improved management of problematic sample points in 
informal settlements, and a review and resolution of the interface issues between the Metro’s LIMS 
system and the Department’s BD system. The Metro’s current ongoing technical review programme for 
its treatment plants is acknowledged and encouraged. The Metro’s plants and laboratories are first rate 
and its management team is providing clear evidence of their commitment to improving overall 
performance.”
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Water Services Authority: Drakenstein Local Municipality
Water Services Providers: Drakenstein LM; City of Cape Town a; West Coast DM b

Municipal Blue Drop Score 2011: 95.72%

Performance Area

Sy
st

em
s Bainskloof Drakenstein a Gouda b

Water Safety Planning Process & 
Incident Response Management 95 95 91
Process Control, Maintenance & 
Management Skills 90 80 80

Monitoring Programme 93 93 100
Credibility of Sample Analyses 83 93 75
Submission of Results 100 100 100
Drinking Water Quality Compliance 100 100 100
Performance Publication 100 100 100
Asset Management 93 85 93
Bonus Scores 1.4 1.8 1.7
Penalties 0 0 0

Blue Drop Score (2011) 96.80%(↑) 95.71%(↑) 95.97% (↑)
Blue Drop Score (2010) 72% 95% 95.25%
System Design Supply Capacity (Ml/d) 0.4 270 (combined) 29.1
System Operational Capacity 32.5% 73% 58%
Population Served by System 77 188 918 3 082
Ave. Daily Consumption per Capita (l) >500 >500 >500
Microbiological Compliance(12 months) 100.00% 99.63%; WSP: 99.50% 100.00%; WSP: 97.78%
Chemical Compliance(12 months) 97.61% 99.93%; WSP: 99.48% 96.91%; WSP: 98.21%

Performance Area

Sy
st

em
s Hermon a Saron

Water Safety Planning Process & 
Incident Response Management 94 94
Process Control, Maintenance & 
Management Skills 50 80

Monitoring Programme 89 81
Credibility of Sample Analyses 41 75
Submission of Results 100 100
Drinking Water Quality Compliance 85 85
Performance Publication 100 100
Asset Management 85 93
Bonus Scores 5.0 3.5
Penalties 0.3 0.3

Blue Drop Score (2011) 88.25% (↓) 91.79% (↓)
Blue Drop Score (2010) 90.5% 97.25%
System Design Supply Capacity (Ml/d) 0.4 1.5
System Operational Capacity 33% 111%
Population Served by System 478 7 419
Ave. Daily Consumption per Capita (l) 276 224
Microbiological Compliance(12 months) 100.00%; WSP: 99.50% 100.00%
Chemical Compliance(12 months) 100.00%; WSP: 99.48% 100.00%

 WESTERN CAPE Page 20

Regulatory Impression:
Toget her  w ith  bu lk  pr ov iders,  C ity  of  Cape  Town a n d  W est  Coast  DM ,  the  Loca l M unic ipa lity  of  
Dr akenste in  once  aga in  impr essed  w ith  an  exce llent  B lue  Dr op  perf orm ance.  Wh ilst  3  system s obta ined  
the  covet ed  cert if icat ion  stat us  the  rem ain ing  2  wer e  a lso  found  to  be  perf orm ing  extrem ely  we ll.

I n  the  wor ds  of  the  Lead  Inspect or:  “ Drakenstein LM showed extraordinary commitment to respond to 

the deficiencies identified during the assessment. They showcased all the characteristics of a team fully 
committed to ensuring compliance with the provision of the Blue Drop Certification. The Municipality has 
implemented an intensive compliance monitoring due to the fact that its operates in a high risk area with the ever deteriorating status of the Berg River. ”

There  is  concern  f or  the  operat ions  of  the  Saron  works  wh ich  is  operat ing we ll b eyond  its  des ign  
capac ity.  Neverthe less  the  Departm ent  not es  the c a p ita l e x pans ion  program m e wh ich  inc ludes  
add it iona l c apac ity.  It  should  be  not ed  that  wat er  losses  in  th is area  is  ca lcu lated as  28%.  Unf ort unate ly  
th is  system  a lso  lost  its  B lue  Dr op  status,  m ost ly  due  to  incons istent  chem ica l m on itor ing.
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Water Services Authority: Eden District Municipality
Water Services Providers: Eden District Municipality

Municipal Blue Drop Score 2011: 18.67%

Performance Area

Sy
st

em
s Haarlem Uniondale

Water Safety Planning Process & 
Incident Response Management 12 9
Process Control, Maintenance & 
Management Skills 13 5

Monitoring Programme 28 42
Credibility of Sample Analyses 28 29
Submission of Results 0 0
Drinking Water Quality Compliance 10 34
Performance Publication 0 0
Asset Management 0 0
Bonus Scores 4.5 4.5
Penalties 0 0

Blue Drop Score (2011) 14.81%(↓) 22.18%(↓)
Blue Drop Score (2010) 23.53% 23.53%
System Design Supply Capacity (Ml/d) 1 1.1
System Operational Capacity NI 100%
Population Served by System 2 500 3 500
Ave. Daily Consumption per Capita (l) - 314
Microbiological Compliance(12 months) 80.00% (8 months) 94.44% (8 months)
Chemical Compliance(12 months) No data No data

Regulatory Impression:
It  is  rather  c lear  that  Eden  D istr ict  M unic ipa lity  is  not  pr ior it is ing  the  m anagem ent  of  dr ink ing  water  
qua lity  as  one  of  its  core r es pons ib ilit ies.  Ho wever t he  m unic ipa lit y  is  add ing  great  va lue  w ith in  its  
overa ll a r ea  of  jur isd ict ion  by  ensur ing  good  env ironm enta l h ea lth.  The  B lue  Drop  inspectors  wer e  left  
un im pressed  w ith  the  genera l lack  of  inf orm ation  wh ich  com prom ised  any  chance  of  a  good  
perf orm ance.

The  report ed  perf orm ance  suggests  that  an  overall im provem ent  is  requ ired  to  ensure  that  the  
res idents  of  Haar lem  and U n ionda le  are  not  at  r isk.  Ev ident ly  the  sk ills  are in  p lace  to  rea lise  th is  
expectat ion.

The  m unic ipa lit y  is  encouraged  to  ensure  that  the  BDS  reg istered  m onitor ing  pr ogram m e is  a ligned  to  
the  rea list ic  sam pling  pr ogram m e be ing  im plem ented.  T he  curr ent  s ituat ion  w ill a lways  negat ive ly  affect  
B lue  Dr op  I nspect ions.
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Water Services Authority: George Local Municipality
Water Services Providers: George Local Municipality

Municipal Blue Drop Score 2011: 96.26%

Performance Area

Sy
st

em
s George Wilderness

Water Safety Planning Process & 
Incident Response Management 100 100
Process Control, Maintenance & 
Management Skills 100 80

Monitoring Programme 100 93
Credibility of Sample Analyses 66 71
Submission of Results 100 100
Drinking Water Quality Compliance 100 100
Performance Publication 100 100
Asset Management 78 81
Bonus Scores 1.4 2.2
Penalties 0 0

Blue Drop Score (2011) 96.32%(↓) 95.00%(↑)
Blue Drop Score (2010) 97.38% 89.69%
System Design Supply Capacity (Ml/d) 45 1.8
System Operational Capacity 54% 57%
Population Served by System 161 088 18 500
Ave. Daily Consumption per Capita (l) 151 55
Microbiological Compliance(12 months) 99.68% 97.06%
Chemical Compliance(12 months) 99.42% 98.05%

Regulatory Impression:
George  Loca l M unic ipa lity o nc e  aga in  d id  except iona lly  we ll d ur ing  the  assessm ents;  in  the  process  
reta in ing  B lue  Dr op  Cert if icat ion  for  the  George  system , but  a lso  lift ing  W ilder ness  towar ds  the  coveted  
ach ievem ent.

I n  the  wor ds  of  the  Lead  Inspect or:  “ The WSA was well prepared and is committed to the Blue Drop 

programme.  They have competent people looking after the plant and distribution system.  It was a pleasure to assess them.”

The  M unic ipa lit y  is  encouraged  to  pr oceed  on  th is  new  pat h  of  exce llence  s ince  th is  ach ievem ent  is  not  
guarant eed  but  w ill o n ly  be  m ainta ined.  The  m unic ipa lity  m ust  a lso  ensure  that t he  data  subm iss ion  to  
the  Departm ent  is  com ply w ith  BDS  requ irem ents,  Fa ilur e  to  do  so  m ight  lead t o  deter iorat ion  of  th is  
ins p irat iona l exper ience.
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Water Services Authority: Hessequa Local Municipality
Water Services Providers: Hessequa Local Municipality

Municipal Blue Drop Score 2011: 14.10%

Performance Area

Sy
st

em
s Albertina Gouritsmond Heidelberg Jongens-

fontein 

Water Safety Planning Process & 
Incident Response Management 14 0 0 0
Process Control, Maintenance & 
Management Skills 14 0 0 0

Monitoring Programme 4 4 4 4
Credibility of Sample Analyses 10 0 0 0
Submission of Results 0 0 0 0
Drinking Water Quality Compliance 0 0 0 0
Performance Publication 0 0 50 0
Asset Management 32 0 0 0
Bonus Scores 0 0 0 0
Penalties 0.3 0.3 0.3 0.3

Blue Drop Score (2011) 09.21% (↓) 00.40% (↓) 15.40% (↓) 00.40% (↓)
Blue Drop Score (2010) 41.25% 24.75% 92.88% 25.75%
System Design Supply Capacity (Ml/d) NI NI NI NI
System Operational Capacity NI NI NI NI
Population Served by System 0 0 0 0
Ave. Daily Consumption per Capita (l) - - - -
Microbiological Compliance(12 months) 100 % (2 months) 100% (2 months) 100% (1 month) 100% (2 months)
Chemical Compliance(12 months) 100% (2 months) 100% (2 months) 66.67% (2 months) 100% (3 months)

Performance Area

Sy
st

em
s Riversdale Slangrivier Stillbaai Witsand

Water Safety Planning Process & 
Incident Response Management 14 0 8 8
Process Control, Maintenance & 
Management Skills 55 0 34 0

Monitoring Programme 1 4 4 2
Credibility of Sample Analyses 2 0 4 14
Submission of Results 0 0 0 0
Drinking Water Quality Compliance 50 50 65 50
Performance Publication 0 0 0 0
Asset Management 28 0 18 0
Bonus Scores 0 0 0 0
Penalties 0.6 0.6 0.5 0.6

Blue Drop Score (2011) 26.90% (↓) 15.43% (↓) 27.28% (↓) 17.08% (↓)
Blue Drop Score (2010) 53.38% 92.88% 32.13% 92.88%
System Design Supply Capacity (Ml/d) NI NI NI NI
System Operational Capacity NI NI NI NI
Population Served by System 51 568 0 0 0
Ave. Daily Consumption per Capita (l) - - - -
Microbiological Compliance(12 months) 100% (2 months) 100% (2 months) 100% (2 months) 100% (1 month)
Chemical Compliance(12 months) 83.33% (2 months) 75.00% (3 months) 100% (3 months) 75.00% (1 month)
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Regulatory Impression:
The  non- com m itm ent  of  Hessequa  Loca l M unic ipa lit y of f ic ia ls  to  adhere  to  regu lat ory  requ irem ents  set  
by  the  Departm ent  to  safeguar d  pub lic  hea lth  is  lam entab le;  hence  the  poor B lue  Dr op  perf orm ance.  
The  m unic ipa lit y  is  requ ired  to  ensure  that  perf orm ance  agreem ents  of  these  off ic ia ls  inc lude  cruc ia l 
e lem ents  such  as  cont inuous  dr ink ing  wat er  qua lit y  m onitor ing,  and  to  take  the  necessary  d isc ip linary  
steps  once  pub lic  hea lth  is  at  r isk  due  to  non- perf orm ance.  It  m ight  be  that  wor k over load  cou ld  prevent  
that  suff ic ient  t im e is  g iven  to  dr ink ing  wat er  qua lit y  m anagem ent  but  unf ortunate ly  it  cannot  be  
just if ied  when  such  act ion  cou ld  lead  to  pub lic  hea lth  be ing  com prom ised.

Accord ing  to  records  th is  m unic ipa lit y  on ly  m onitored  dr ink ing  wat er  qua lit y  tr ice  in  2010  ( Apr il,  M ay 
and  Ju ly).  Due  to  th is  errat ic  m onitor ing  pattern it  is  unf ort unate  that  bot h  m unic ipa lity  and  
com m unit ies  won’ t  have  access  to  inf orm ation  to  ver ify  the  qua lit y  of  the  wat er  supp lied.
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Water Services Authority: Kannaland Local Municipality
Water Services Providers: Kannaland Local Municipality

Municipal Blue Drop Score 2011: 55.50%

Performance Area

Sy
st

em
s Calitzdorp Ladismith Van 

Wyksdorp
Zoar

Water Safety Planning Process & 
Incident Response Management 64 66 66 66
Process Control, Maintenance & 
Management Skills 19 55 39 59

Monitoring Programme 66 64 24 32
Credibility of Sample Analyses 100 100 100 100
Submission of Results 20 100 0 0
Drinking Water Quality Compliance 82 93 0 5
Performance Publication 25 25 25 25
Asset Management 55 55 52 52
Bonus Scores 0 0 0 0
Penalties 1.9 1.7 1.6 1.9

Blue Drop Score (2011) 60.33%(↑) 70.28%(↑) 31.53%(↑) 35.75%(↑)
Blue Drop Score (2010) 13.65% 32.38% 09.73% 21.88%
System Design Supply Capacity (Ml/d) 42 3.6 0.15 1.4
System Operational Capacity NI NI NI NI
Population Served by System 9 000 10 000 1 000 7 000
Ave. Daily Consumption per Capita (l) - - -0 -
Microbiological Compliance(12 months) 100.00% 100% (9 months) 66.67% (9 months) 87.50% (7months)
Chemical Compliance(12 months) 100% (9 months) 100% (11 months) No data 100% (8 months)

Regulatory Impression:
The  im provem ent  recor ded  s ince  the  2010  assessm ents  is  cert a in ly  pra iseworthy.  As  w ith  the  Gr een  
Dr op  th is  sm all m unic ipa lity  ev ident ly  com m itted  itse lf  to  adhere  to  the  regu lat ory  cr iter ia  in  sp ite  of  
lim ited  resources  but  w ith im press ive  com m itm ent.  However  there  rem ain spec if ic  areas  ( Vanwyksv le i 
and  Zoar)  dem anding  urgent  attent ion  though.  Com pliance  records  in  these a r eas  are  certa in ly  not  
favourab le.

The  inspect ors  found  that  there  was  a  s ign if icant  impr ovem ent  in  the  perf orm ance  subsequent  to  the  
Conf irm ation  sess ion.  Th is  is  we lcom ed and  serves  as  test im ony  that  the  consu ltat ive  aud its  of  the  B lue  
Dr op  pr ogram m e are  add ing  va lue.

Findings
1. The  poor  com pliance  record  not ed  in  Van  W yksdor p  is  based  on  a  lim ited  set  of  data,  wh ich  

suggest  that  it  is  param ount  that  sam pling  is  increased a nd  that  d is inf ect ion  be  cons idered.

2. The  Be lg ian  donated  p lant  in  Van  W yksdorp  requ ires  to  be  sub jected  to  pr ocess  
opt im isat ion  to  ensure  that t he  f ina l wat er  qua lit y  is  im proved.
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Water Services Authority: Knysna Local Municipality
Water Services Providers: Knysna Local Municipality

Municipal Blue Drop Score 2011: 89.76%

Performance Area

Sy
st

em
s BuffaloBay Karatara Knysna

Water Safety Planning Process & 
Incident Response Management 66 71 67
Process Control, Maintenance & 
Management Skills 76 80 96

Monitoring Programme 81 81 81
Credibility of Sample Analyses 100 100 100
Submission of Results 100 100 100
Drinking Water Quality Compliance 70 100 90
Performance Publication 100 100 100
Asset Management 70 85 78
Bonus Scores 6.8 3.1 4.1
Penalties 1.8 1.5 1.5

Blue Drop Score (2011) 84.01% (↑) 92.62% (↓) 90.38% (↑)
Blue Drop Score (2010) 63.73% 96.62% 82.73%
System Design Supply Capacity (Ml/d) 0.95 0.79 33.5
System Operational Capacity 13% 19% 27%
Population Served by System 1 000 4 000 42 125
Ave. Daily Consumption per Capita (l) 124 <50 215
Microbiological Compliance(12 months) 100.00% 100.00% 97.14%
Chemical Compliance(12 months) 80.00% 94.55% 94.40%

Performance Area

Sy
st

em
s Rheenendal Sedgefield

Water Safety Planning Process & 
Incident Response Management 72 75
Process Control, Maintenance & 
Management Skills 78 86

Monitoring Programme 81 81
Credibility of Sample Analyses 100 100
Submission of Results 100 50
Drinking Water Quality Compliance 70 95
Performance Publication 100 100
Asset Management 70 78
Bonus Scores 6.5 5.2
Penalties 1.8 1.9

Blue Drop Score (2011) 84.67% (↓) 89.87% (↓)
Blue Drop Score (2010) 92.98% 91.85%
System Design Supply Capacity (Ml/d) 0.648 4
System Operational Capacity 39% 70%
Population Served by System 3 500 10 000
Ave. Daily Consumption per Capita (l) 72 280
Microbiological Compliance(12 months) 100.00% 100.00%
Chemical Compliance(12 months) 77.78% 96.77%
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Regulatory Impression:
The  B lue  Dr op  perf orm ance  of  the  Knysna  Loca l M unic ipa lit y  is  noted  once  aga in  as  rather  im press ive  
and  has  perf orm ed better  than  m ost  m unic ipa lit ies  nat iona lly.  Once  aga in  the  scores  serves  as  pr om ise  
of  overa ll B lue  Dr op  status  be ing  imm inent.

Ho wever  a  s light  overa ll d ec line  caused  the  Karatara s yst em  to  lose  its  B lue  Dr op  status.  Th is  dec line  
cou ld  be  account ed  to  the  status  of  the  wat er  safety  p lann ing  that  rem ained  unchanged  s ince  th is  
prev ious  assessm ent  in  2010.  I n  sp ite  of  h igh  com m itm ent  leve ls  portrayed  by  off ic ia ls,  it  is  w ith  regret  
that  the  Departm ent  notes t hat  recom m endat ions  made  dur ing  the  lat e  2010  assessm ent  w ith  regards  
to  the  W ater  Saf ety  P lan  process  was  not  acted  upon.  Th is  detr im enta lly  aff ected  the  scores  that  cou ld  
have  been  even  m ore im press ive  than  what  it  current ly  is.

It  is  hereby  repeated  that  the  wat er  saf ety  p lann ing  pr ocess  is  to  inf orm  an  am endm ent  of  the  
m onitor ing  pr ogram m e to  inc lude  e lem ents  found  prob lem atic  in  the  r isk  assessm ent.  Even  though  not  
yet  what  it  is  supposed  to  be,  the  s ign if icant  im provem ent  in  A lum in ium  is  not ed.

Findings
1. Som e pr ob lem atic  e lem ents  that  surf aced  dur ing  the  year  m ust  be  invest igated  as  part  of  a  

deta iled  r isk  assessm ent  to e ns ure  that  adequat e  contro l m easures  are  put  in  p lace.

2. The  inspect ors  found  that  the  M ercury  resu lts  (even  though  w ith in  acceptab le  lim its)  wer e  
om itted  from  BDS  subm issio n.  A  pena lty  was  not  app lied  for  th is  but  it  is  be ing  re iterated  
that  the  subm iss ion  of  a ll a na lyses  resu lts  are  com pulsory.
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Water Services Authority: Laingsburg Local Municipality
Water Services Providers: Laingsburg Local Municipality

Municipal Blue Drop Score 2011: 80.54%

Performance Area

Sy
st

em
s Laingsburg Reservoir Matjiesfontein Reservoir

Water Safety Planning Process & 
Incident Response Management 90 90
Process Control, Maintenance & 
Management Skills 90 90

Monitoring Programme 81 81
Credibility of Sample Analyses 73 76
Submission of Results 100 50
Drinking Water Quality Compliance 85 20
Performance Publication 25 25
Asset Management 93 93
Bonus Scores 2.5 5.5
Penalties 0.4 0.1

Blue Drop Score (2011) 83.69% (↑) 64.78% (→)
Blue Drop Score (2010) 63.13% 64.63%
System Design Supply Capacity (Ml/d) 0.5 0.5
System Operational Capacity NI NI
Population Served by System 6 500 500
Ave. Daily Consumption per Capita (l) - -
Microbiological Compliance(12 months) 97.53% 90.91% (11 months)
Chemical Compliance(12 months) 100.00% (1 month) 100.00% (1 month)

Regulatory Impression:
The  La ingsburg  Loca l M unic ipa lity  cont inues  to  im press  w ith  its  d iligent  quest  towar ds  im provem ent.  
The  B lue  Dr op  scores  ach ieved  conf irm s that  curr ent  perf orm ance  is  def in ite ly o n  the  inc line  towar ds  
exce llence  wh ich  is  com m endab le  s ince  th is  wou ld  be  in  sp ite  of  the  cha llenges  faced.

The  inspect ors  wer e  im pressed  w ith  the  rem arkab le  eff ort  to  deve lop  and  im plem ent  a  water  safety  
p lann ing  pr ocess.  The  m un ic ipa lity  is  encouraged  to n ot  to  rest  on  its  laure ls  in  th is  regard  s ince  the  
im plem entat ion  of  th is  r isk  based  pr ocess  is  a ll im portant  and  w illh a v e  w ide-spread  benef its  is  
im plem ented  correct ly.

Findings
1. The  low  leve l o n  com pliance  in  the  M atjiesf ont e in  system s suggest  that  d is inf ect ion  shou ld  

be  pr ior it ised  to  ensure  that  acceptab le  m icrob io log ica l c om pliance  is  obtained.  The  
f loat ing  ch lor inat ors  in  the  reservo irs  m ight  not  be  suff ic ient.
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Water Services Authority: Langeberg Local Municipality
Water Services Providers: Langeberg Local Municipality

Municipal Blue Drop Score 2011: 32.39%

Performance Area

Sy
st

em
s Ashton Bonnievale Montague

Water Safety Planning Process & 
Incident Response Management 5 5 9
Process Control, Maintenance & 
Management Skills 23 23 23

Monitoring Programme 70 70 66
Credibility of Sample Analyses 60 60 60
Submission of Results 100 100 100
Drinking Water Quality Compliance 20 20 20
Performance Publication 0 0 0
Asset Management 52 52 52
Bonus Scores 1.7 1.7 1.7
Penalties 0 0 0

Blue Drop Score (2011) 33.50% (→) 33.50% (→) 33.58% (→)
Blue Drop Score (2010) NA NA NA
System Design Supply Capacity (Ml/d) 2.5 2.5 7.5
System Operational Capacity NI NI NI
Population Served by System 10 000 10 000 30 000
Ave. Daily Consumption per Capita (l) - - -
Microbiological Compliance(12 months) 93.10% 83.33% 89.47%
Chemical Compliance(12 months) 95.45% 76.39% 97.50%

Performance Area

Sy
st

em
s McGregor Robertson

Water Safety Planning Process & 
Incident Response Management 9 5
Process Control, Maintenance & 
Management Skills 25 3

Monitoring Programme 66 66
Credibility of Sample Analyses 60 62
Submission of Results 100 100
Drinking Water Quality Compliance 65 20
Performance Publication 0 0
Asset Management 60 52
Bonus Scores 1.7 0
Penalties 0 0

Blue Drop Score (2011) 48.50% (→) 29.48% (→)
Blue Drop Score (2010) NA NA
System Design Supply Capacity (Ml/d) 0.5 6.6
System Operational Capacity NI NI
Population Served by System 1 000 35 000
Ave. Daily Consumption per Capita (l) - -
Microbiological Compliance(12 months) 97.14% 87.50%
Chemical Compliance(12 months) 97.30% 88.75%
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Regulatory Impression:
Ev ident ly  there  is  suff ic ient  reason  to  be lieve  that  the  M unic ipa lit y  is  str iv ing  towards  im provem ent  
however  the  scores  ind icates  that  what ever  eff orts  are  dep loyed,  is  not  adequate  as  yet.  The  
inadequat e  preparat ion  for t he  B lue  Dr op  assessm ent  furt her  com prom ised  the  perf orm ance.  

The  be low  standar d  com pliance  leve ls  recorded  a lso  ra ises  concern.  The  deve lopm ent  and  
im plem entat ion  of  a  wat er  saf ety  p lann ing  pr ocess  is  param ount  to  ensure  that  a ll r isks  (espec ia lly  
bacter io log ica l)  are  m it igated.  Cont inuous  d is inf ect ion  shou ld  be  suff ic ient  to  ensure  the  requ ired  
drast ic  im provem ent.

Ho wever  recogn it ion  m ust b e  g iven  to  the  im press ive  appr oach  to  asset  m anagem ent.  The  inspectors  
wer e  im pressed  w ith  the  com plet eness  of  the  asset  reg ister  and  the  p lann ing  to f or  ref urb ishm ent.  The  
m unic ipa lit y  is  encouraged t o  sub ject  a ll t r eatm ent  system s to  a  pr ocess  opt imis at ion  aud it  wh ich  is  a  
cruc ia l e lem ent  for  B lue  Dr op  cert if icat ion.

Findings
1. Spec ia l a t t ent ion  shou ld  be  g iven  to  bot h  chem ica l and  m icrob io log ica l q ua lity  of  water  

supp ly  of  Bonn ieva le.

2. The  c lass if icat ion  and  reg istrat ion  of  treatm ent  fac ilit ies  and  pr ocess  contro llers  are  
leg is lat ed  requ irem ents.  The  m unic ipa lit y  is  found  lacking  in  th is  regar d.
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Water Services Authority: Matzikama Local Municipality
Water Services Providers: Matzikama Local Municipality

Municipal Blue Drop Score 2011: 32.98%

Performance Area

Sy
st

em
s Ebenhaezer Klawer Koekenaap

Water Safety Planning Process & 
Incident Response Management 23 23 23
Process Control, Maintenance & 
Management Skills 27 31 13

Monitoring Programme 45 45 45
Credibility of Sample Analyses 100 100 100
Submission of Results 20 20 50
Drinking Water Quality Compliance 5 78 5
Performance Publication 100 100 100
Asset Management 26 20 35
Bonus Scores 0 0 0
Penalties 2.1 2.1 1.8

Blue Drop Score (2011) 31.96% (↑) 53.21% (↑) 33.41% (→)
Blue Drop Score (2010) 30.88% 30.88% NA
System Design Supply Capacity (Ml/d) NI NI NI
System Operational Capacity NI NI NI
Population Served by System 4 288 6 137 1 347
Ave. Daily Consumption per Capita (l) - - -
Microbiological Compliance(12 months) 67.86% (4 months) 100.00% (4 months) 33.33% (3 months)
Chemical Compliance(12 months) 99.65% (10 months) 99.65% (10 months) 95.12% (11 months)

Performance Area

Sy
st

em
s Lutzville Lutzville West Vredendal

Water Safety Planning Process & 
Incident Response Management 51 29 23
Process Control, Maintenance & 
Management Skills 14 13 13

Monitoring Programme 45 45 34
Credibility of Sample Analyses 100 100 100
Submission of Results 20 0 20
Drinking Water Quality Compliance 5 5 5
Performance Publication 100 100 100
Asset Management 20 20 20
Bonus Scores 0 0 0
Penalties 2.1 2.1 2.1

Blue Drop Score (2011) 33.96% (↑) 29.56% (↑) 28.54% (↑)
Blue Drop Score (2010) 30.38% N/A 28.08%
System Design Supply Capacity (Ml/d) NI NI 2
System Operational Capacity NI NI 75%
Population Served by System 5 856 1 200 23 000
Ave. Daily Consumption per Capita (l) - - 65
Microbiological Compliance(12 months) 83.33% (3 months) 85.71% (7 months) 81.82% (4 months)
Chemical Compliance(12 months) 93.75% (10 months) 100.00% (8 months) 99.56% (10 months)
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Regulatory Impression:
The  B lue  Dr op  I nspect ors  expressed  concern  about  the  m anagem ent of  dr ink ing  water  qua lity  w ith in  the  
wat er  supp ly  system s  of  M atz ikam a Loca l M unic ipa lit y.  I n  sp ite  of  a  va liant  eff ort  of  the  off ic ia l 
represent ing  the  aut hor ity,  he  was  a lways  go ing  to  be  cha llenged  to  ensure  a  good  B lue  Dr op  
perf orm ance  s ince  lim ited  access  to  resources  and  ass istance  was  c lear ly  exposed.  Add it iona l c apac ity  is  
urgent ly  requ ired.

Extrem ely  poor  wat er  qua lit y  com pliance  records  in  Ebenhaezer  and  Koekenaap r a ise  the  concern  that  
the  imm uno-com prom ised in  these  t wo  com m unit ies  w ill a lways be  at  r isk.  Process  opt im isat ion  is  
theref ore  an  urgent  requ irem ent.  Unt il s uc h  t im e the  Departm ent  cannot  have  any  conf idence  in  the  
qua lity  of  tap  wat er  in  these  t wo  towns.  Th is  d ire  s ituat ion  m ight  be  exaggerated  due  to  lim ited  
m onitor ing  that  took  p lace.

Findings
1. The  fact  that  no  des ign  capac it ies  are  docum ented  com prom ises  the  m unic ipa lit y’ s  ab ilit y  

to  im plem ent  eff ect ive  asset  m anagem ent  and  re levant  p lann ing.

2. It  is  pref erab le  that  add it iona l p r ocess  contro lling  s t aff  is  sourced  and  that  current ly
em ployed  is  invested  in  (tra in ing)  to  ensure  that  process  am endm ents  can  t im eous ly  be  
im plem ented  in  or der  to  ma int a in  supp ly  of  wat er  of  acceptab le  qua lit y.
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Water Services Authority: Mossel Bay Local Municipality
Water Services Providers: Mossel Bay Local Municipality

Municipal Blue Drop Score 2011: 95.27%

Performance Area

Sy
st

em
s Mossel Bay Friemersheim Ruiterbos

Water Safety Planning Process & 
Incident Response Management 9 94 94
Process Control, Maintenance & 
Management Skills 94 90 96

Monitoring Programme 93 100 100
Credibility of Sample Analyses 100 100 100
Submission of Results 100 100 100
Drinking Water Quality Compliance 93 70 100
Performance Publication 100 100 80
Asset Management 85 99 85
Bonus Scores 2 3.4 0.5
Penalties 0.1 0.3 0

Blue Drop Score (2011) 95.33% (↑) 92.21% (↑) 95.00% (↑)
Blue Drop Score (2010) 86.09% 80.25% 69.25%
System Design Supply Capacity (Ml/d) 55.5 (combined) 0.86 0.115
System Operational Capacity 31% 93% 100%
Population Served by System 98 000 1 200 300
Ave. Daily Consumption per Capita (l) 175 >500 383
Microbiological Compliance(12 months) 99.01% 100.00% 100.00%
Chemical Compliance(12 months) 100.00% 87.50% 100.00%

Performance Area

Sy
st

em
s Hebertsdale Lodewykstenk(Buisplaas)

Water Safety Planning Process & 
Incident Response Management 94 94
Process Control, Maintenance & 
Management Skills 94 86

Monitoring Programme 100 58
Credibility of Sample Analyses 100 100
Submission of Results 100 100
Drinking Water Quality Compliance 100 100
Performance Publication 80 80
Asset Management 64 90
Bonus Scores 0.8 0.9
Penalties 0 0

Blue Drop Score (2011) 91.90% (↑) 90.83% (↑)
Blue Drop Score (2010) 56.44% 44.94%
System Design Supply Capacity (Ml/d) 1.1664 (yield) 0.12 (yield)
System Operational Capacity - 50%
Population Served by System 800 155
Ave. Daily Consumption per Capita (l) - 387
Microbiological Compliance(12 months) 100.00% No data
Chemical Compliance(12 months) 100.00% No data
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Regulatory Impression:
M osse l B a y  Loca lM unic ipa lit y  is  cert a in ly  one  of  the  B lue  Dr op  success  stor ies.  A  wat er  serv ices  
aut hor ity  that  was  insp ired  by  th is  incent ive- based r egu lat ion  appr oach  to  im plem ent  a ll s t r ingent  
cr iter ia  w ith  the  com m endab le  ded icat ion  requ ired.   T he  Departm ent  salut es  a ll t he  off ic ia ls,  
m anagem ent  and  dec is ion-m akers  that  contr ibut ed  to  th is  rem arkab le  enhancem ent  in  dr ink ing  water  
qua lit y  m anagem ent.  They  certa in ly  deserve  the  B lue  Dr op  status  for  M osse l Bay  and  Ru iterbos.

Th is  m unic ipa lity  was  ser ious ly  cha llenged  by wat er  shortages  but  th is  d id  not  prevent  them  from  
cont inu ing  ensur ing  that  the  wat er  com plies  w ith t he  Sout h  Afr ican  Nat iona l S t andard.  Th is  is  a  
rem arkab le  feat.  The  introduct ion  of  desa linat ion  techno logy  as  we ll a s  gr ound  wat er  augm entat ion  
eased  the  dem and constra ints  but  a lso  intr oduced  a  new  d im ens ion  for  qua lit y  managem ent.

The  K le in  Brak  and  Sandhoogt e  wat er  treatm ent  p lants  wer e  sub jected  to  a  ver if icat ion  aud it  and  bot h  
im pressed  w ith  eff ic ient  funct iona lity.  There  wou ld  be  a  few  issues  to  be  noted  though  as  m ent ioned  
be low.

Findings
1. The  h igh- end  techno logy  (advanced)  created  the  lim itat ion  of  v isua l c heck ing  of  f or  dos ing  

and  f lash  m ix ing  eff ic iency. T h is  is  a  r isk  for  wh ich  a  contro l m easure  is  to  be  develo ped.

2. D ifferent  to  expectat ions,  the  Operat ion  and  M aint enance  M anua l was  not  on-s ite.  It  is  
expected  that  job  descr ipt io ns  for  p lant  operat ions  be  inf orm ed by  the  O&M  m anua l t o  
ensure  that  p lant  techno logy  is  operated  and  m ainta ined  as  per  the  m anua l.

3. The  th ird  B lue  Dr op  cert if icat ion  f or  Fr iem ershe im  evaded  th is  coveted  status  due  to  low  
chem ica l c om pliance.  Pr ocess  opt im isat ion  to  address  the  A lum in ium  issue  is  urgent ly  
requ ired.

4. The  W ater  Saf ety  P lann ing  pr ocess  is  to  be  rev ised  to  ensure  that  r isk  rat ings  are am ended.  
It  cannot  be  acceptab le  that  a ll r isk  are  categor ised  as  lo w  pr ior ity.
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Water Services Authority: Oudtshoorn Local Municipality
Water Services Providers: Oudtshoorn Local Municipality

Municipal Blue Drop Score 2011: 36.88%

Performance Area

Sy
st

em
s Dysselsdorp Oudtshoorn De Rust

Water Safety Planning Process & 
Incident Response Management 26 61 62
Process Control, Maintenance & 
Management Skills 15 13 3

Monitoring Programme 26 27 18
Credibility of Sample Analyses 100 100 100
Submission of Results 0 100 0
Drinking Water Quality Compliance 45 45 10
Performance Publication 0 10 10
Asset Management 0 0 0
Bonus Scores 0 0 0
Penalties 1.8 1.8 1.5
Blue Drop Score (2011) 26.56% (→) 37.61% (↓) 20.24% (↓)
Blue Drop Score (2010) NA 44.13% 45.38%
System Design Supply Capacity (Ml/d) 10.5 30 0.4
System Operational Capacity NI 57% 100%
Population Served by System 15 000 97 403 2 500
Ave. Daily Consumption per Capita (l) - 176 160
Microbiological Compliance(12 months) 100.00% (2 months) 86.96% 84.62% (6 months)
Chemical Compliance(12 months) No data 100.00% (3 months) No data

Regulatory Impression:
As  host  of  the  K le in  Kar oo  Nat iona l Ar ts  Fest iva l wh ich  draws  b ig  crowds  of  peop le  it  wou ld  be  expected  
that  the  m unic ipa lit y  wou ld  be  m ore v ig ilant  towar ds dr ink ing  wat er  qua lity  m anagem ent  in  its  quest  to  
pr ot ect  pub lic  hea lth.  Unf ort unat e ly  an  overa ll dec line  was  recorded  s ince  the  last  B lue  Dr op  
assessm ent.

The  I nspect ors  Pane l n ot ed t he  fo llo w ing:  “ The BDS was poorly populated for the virtual assessment. The 

Municipality was well represented at the Confirmation Assessment, but one of the representatives had a 
hostile attitude and in some cases was reluctant to divulge information. The other representatives were 
accommodating and attempted to answer all questions posed. Unfortunately we did not receive all the 
information we were promised at the Confirmation Assessment and so the Blue Drop scores have 
remained fairly low.”

Findings
1. The  poor  m icrob io log ica l c om pliance  has  becom e a  trend  that  requ ires  drast ic  measures  to  

ensure  that  the  hea lth  of  all r es idents  and  v is itors  are pr ot ected.  D is inf ect ion  opt im isat ion  
is  to  be  done  as  a  pr ior ity.

2. The  m unic ipa lit y  is  encouraged  to  deve lop  a  portf o lio  of  ev idence  dur ing  the  year  to  ensure  
that  a ll inf orm ation  is  availa b le  for  assessm ent.  Th is s hortcom ing  com prom ised  the  B lue  
Dr op  perf orm ance  th is  as  we ll.
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Water Services Authority: Overstrand Local Municipality
Water Services Providers: Overstrand Local Municipality

Municipal Blue Drop Score 2011: 90.56%

Performance Area

Sy
st

em
s Greater 

Hermanus
Buffelsrivier Kleinmond Stanford Oog

Water Safety Planning Process & 
Incident Response Management 88 90 90 89
Process Control, Maintenance & 
Management Skills 80 70 80 90

Monitoring Programme 96 93 93 69
Credibility of Sample Analyses 100 100 100 100
Submission of Results 100 100 100 100
Drinking Water Quality Compliance 70 100 85 100
Performance Publication 100 100 100 100
Asset Management 67 88 93 93
Bonus Scores 5.5 2.1 3.0 2.1
Penalties 0.3 0 0.2 0

Blue Drop Score (2011) 87.23%(↑) 95.07%(↑) 93.09% (↑) 95.15% (→)
Blue Drop Score (2010) 75.31% 63.83% 60.06% NA
System Design Supply Capacity (Ml/d) 24 5.5 5.8 1.3
System Operational Capacity 54% 58% 43% 88%
Population Served by System 42 800 3 000 9 800 5 300
Ave. Daily Consumption per Capita (l) 302 >500 254 215
Microbiological Compliance(12 months) 100.00% 100.00% 100.00% 100.00%
Chemical Compliance(12 months) 84.03% 96.91% 91.80% 100.00%

Performance Area

Sy
st

em
s

Greater Gans Bay Buffeljagsbaai Baardskeer-
dersbos

Pearly Beach

Water Safety Planning Process & 
Incident Response Management 90 88 90 90
Process Control, Maintenance & 
Management Skills 89 90 89 90

Monitoring Programme 85 70 70 100
Credibility of Sample Analyses 100 100 100 100
Submission of Results 100 100 100 85
Drinking Water Quality Compliance 100 20 100 100
Performance Publication 100 100 100 100
Asset Management 81 85 78 93
Bonus Scores 2.1 7.5 2.7 2.4
Penalties 0 0 0 0.2

Blue Drop Score (2011) 95.10% (↑) 75.37% (→) 93.68% (→) 94.31% (→)
Blue Drop Score (2010) 63.81% NA NA NA
System Design Supply Capacity (Ml/d) 6.5 0.08 0.15 1.5
System Operational Capacity 62% 100% 17% 24%
Population Served by System 15 900 290 230 900
Ave. Daily Consumption per Capita (l) 253 275 110 400
Microbiological Compliance(12 months) 99.04% 93.33% 100.00% 100.00%
Chemical Compliance(12 months) 100.00% 100.00% 100.00% 100.00%
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Regulatory Impression:
The  im provem ent  of  Overstrand  Loca l M unic ipa lit y’ s  B lue  Dr op  perf orm ance  is  m ost  rem arkab le,  s ince  
obt a in ing  the  recogn it ion  in  term s of  cert if icat ion  for 3  system s takes  com m endab le  com m itm ent.  Th is  
ded icat ion  ev ident ly  goes  beyond  the  ob ject ive  of  regu lat ory  recogn it ion  f or  exce llent  dr ink ing  water  
qua lity  m anagem ent,  but  has  been  adopt ed  as  the  norm  f or  bus iness  hencef orth.  The  Departm ent  w ish  
to  app laud  th is  appr oach.

There  however  rem ains  room  for  im provem ent.  It is  requ ired  that  attent ion  is  g iven  to  treatm ent  
opt im isat ion  in  Gr eater  Herm anus  and  K le inm ond t o  ensure  that  the  chem ica l c om pliance  trend  
im proves  towar ds  the  nat iona l st andard  expectat ion.

The  techn ica l ver if icat ion  (Preekst oe l)  revea led  the  follo w ing  f ind ings:

1. A  good  logbook  system  is b e ing  im plem ented  but  unf ort unate ly  se lect ive  recor d ings  are  
m ade.  It  was  found  that  equ ipm ent  fa ilur e  and  other  events  wer e  not  captured  in  th is  
book.  The  sam e goes  f or  the  expens ive  in- line  m onitor ing  dev ices  of  wh ich  not  a ll r ead ings  
are  capt ured.  A lso  no  recor d ings  on  regu lar  operat ions,  such  as  des ludg ing  wh ich  is  
requ ired  to  en  sure  eff ect ive  treatm ent.

2. The  eff icacy  of  the  sand-f iltrat ion  is  quest ioned  s ince  Back- up  b lowers  not  be ing  in  work ing  
or der  and  f ilt er  m edia  not  be ing  up  to  standar d  e ither.
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Water Services Authority: Prince Albert Local Municipality
Water Services Providers: Prince Albert Local Municipality

Municipal Blue Drop Score 2011: 70.72%

Performance Area

Sy
st

em
s Klaarstroom Leeugamka Prince Albert

Water Safety Planning Process & 
Incident Response Management 88 80 88
Process Control, Maintenance & 
Management Skills 69 35 75

Monitoring Programme 81 81 81
Credibility of Sample Analyses 66 67 65
Submission of Results 100 100 100
Drinking Water Quality Compliance 20 65 65
Performance Publication 75 75 75
Asset Management 32 32 32
Bonus Scores 6.1 4.7 3.9
Penalties 0 0.2 0.1

Blue Drop Score (2011) 60.86%(↓) 69.65%(↑) 73.00% (↑)
Blue Drop Score (2010) 62.75% 55.25% 47.00%
System Design Supply Capacity (Ml/d) NI 0.5 2.5
System Operational Capacity NI NI NI
Population Served by System 3 000 3 000 9 000
Ave. Daily Consumption per Capita (l) - - -
Microbiological Compliance(12 months) 88.46% (11 months) 96.15% (11 months) 96.46% (11 months)
Chemical Compliance(12 months) 100.00% (11 months) 93.06% (11 months) 100.00% (4 months)

Regulatory Impression:
The  perf orm ance  im provem ent  of  Pr ince  A lbert  Loca l M unic ipa lity  is  rem arkab le,  even  m ore  so  when  
cons ider ing  the  fact  that  th is  is  a  sm all m unic ipa lity  w ith  lim ited  resources  and e c onom ic  investm ent.  
The  Departm ent  sa lut es  the  ded icat ion  of  the  off ic ia ls  respons ib le  for  the  treatm ent  and  m anagem ent  
of  dr ink ing  wat er.

There  rem ains  space  for  im pr ovem ent  accord ing  to  the  fo llo w ing  f ind ings:

Findings
1. The  m icrob io log ica l c om plia nce  of  the  K laarstr oom  s yst em  is  we ll b e low  the  expected  

standar d.  The  m unic ipa lit y  is  requ ired  to  im prove  d is inf ect ion.

2. The  wat er  saf ety  p lann ing  pr ocess  st ill r equ ires  a  fu ll SANS  241  to  inf orm  on  a ll t he  poss ib le  
r isks,  wh ich  needs  to  be  inc lu ded  as  part  of  the  m onitor ing  pr ogram m e.

3. Asset  m anagem ent  m ust  be  im proved;  com m ence  by  ensur ing  that  a ll r equ ired  inf orm ation  
necessary  for  p lann ing  and  m anagem ent  are  sourced  and  used  to  ensure  effect ive  use  of  
inf rastructure.
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Water Services Authority: Saldanha Bay Local Municipality
Water Services Providers: West Coast DM a

Municipal Blue Drop Score 2011: 87.69%

Performance Area

Sy
st

em
s Saldanha Bay a

Water Safety Planning Process & 
Incident Response Management 74
Process Control, Maintenance & 
Management Skills 95

Monitoring Programme 89
Credibility of Sample Analyses 80
Submission of Results 100
Drinking Water Quality Compliance 80
Performance Publication 75
Asset Management 88
Bonus Scores 4.4
Penalties 0

Blue Drop Score (2011) 87.69% (↑)
Blue Drop Score (2010) 80.84%
System Design Supply Capacity (Ml/d) 72
System Operational Capacity 72%
Population Served by System 83 323
Ave. Daily Consumption per Capita (l) >500
Microbiological Compliance(12 months) 93.75%; WSP: 98.36%
Chemical Compliance(12 months) 100.00%; WSP: 98.31%

Regulatory Impression:
Sa ldanha  Bay  Loca l M unic ipa lit y  toget her  w ith  great  support  of  the  W est  Coast D istr ict  M unic ipa lity  is  
perf orm ing  rather  we ll in  com ply ing  w ith  the  str ingent  cr iter ia  set  by  th is  regu lat ion  program m e.  W ith  
s light  int ens if icat ion  of  current  pr ocess,  the  covet ed  B lue  Dr op  status  is  imm inent.

Findings
1. The  M icrob io log ica l c om plia nce  in  the  ret icu lat ion  system  requ ires  further  improvem ent.  

The  Loca l M unic ipa lit y  is  requ ired  to  do  a  pr oper  r isk assessm ent  (as  per  water safety  p lan  
requ irem ents),  and  to  imp lem ent  contro l m easures  that  w ill e ns ure  im provem ent  in  
qua lit y.  The  com prehens ive  m onitor ing  pr ogram m e is  f ound  to  be  im press ive.
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Water Services Authority: Stellenbosch Local Municipality
Water Services Providers: Stellenbosch LM; City of Cape Town a

Municipal Blue Drop Score 2011: 95.74%

Performance Area

Sy
st

em
s Stellenbosch Franschoek Blackheath a

Water Safety Planning Process & 
Incident Response Management 100 100 92
Process Control, Maintenance & 
Management Skills 70 70 90

Monitoring Programme 100 100 100
Credibility of Sample Analyses 100 100 100
Submission of Results 100 100 100
Drinking Water Quality Compliance 100 0 98
Performance Publication 100 100 100
Asset Management 93 82 85
Bonus Scores 1.2 10.8 1.5
Penalties 0 0.2 0

Blue Drop Score (2011) 97.11% (↑) 75.02% (↓) 96.34% (↑)
Blue Drop Score (2010) 95.02% 94.11% NA
System Design Supply Capacity (Ml/d) 38 (combined) 2 430
System Operational Capacity 71% 100% 44%
Population Served by System 85 000 12 000 5 000
Ave. Daily Consumption per Capita (l) 317 166 >500
Microbiological Compliance(12 months) 97.79% 86.57% 100.00%
Chemical Compliance(12 months) 95.45% 84.21% (4 months) 99.48%

Performance Area

Sy
st

em
s Faure a Wemmershoek a

Water Safety Planning Process & 
Incident Response Management 100 95
Process Control, Maintenance & 
Management Skills 90 94

Monitoring Programme 89 78
Credibility of Sample Analyses 100 100
Submission of Results 100 100
Drinking Water Quality Compliance 100 88
Performance Publication 100 100
Asset Management 85 88
Bonus Scores 1.2 2.4
Penalties 0 0

Blue Drop Score (2011) 96.79% (↑) 93.40% (↑)
Blue Drop Score (2010) NA NA
System Design Supply Capacity (Ml/d) 450 250
System Operational Capacity 51% 78%
Population Served by System 2 540 70 000
Ave. Daily Consumption per Capita (l) >500 >500
Microbiological Compliance(12 months) 97.66% 96.18%
Chemical Compliance(12 months) 100.00% 99.48%
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Regulatory Impression:
Ste llenbosch,  toget her  w ith  the  C ity  of  Cape  Town  (bu lk  pr ov ider  in  3  system s),  was  found  to  m anage  
dr ink ing  wat er  qua lity  in  exce llent  fash ion.  Th is  ensured  the  a llocat ion  of  B lue  Dr op  cert if icat ion  in  3  of  
the  5  wat er  supp ly  system s.  The  Departm ent  w ish  to  congrat u late  these m unic ipa lit ies  on  th is  
prest ig ious  ach ievem ent.

The  wat er  qua lit y  com plia nce  in  Franschoek  is  however  sub-standard;  records  im ply  bot h  chem ica l a nd  
m icrob io log ica l c om pliance  to  be  we ll o ut  of  range.   I t  is  requ ired  that  th is  m atter  is  pr ior it ised  for  
urgent  im provem ent.
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Water Services Authority: Swartland Local Municipality
Water Services Providers: West Coast DM a

Municipal Blue Drop Score 2011: 92.89%

Performance Area

Sy
st

em
s Malmesbury a Moorreesburg / Koringberg a

Water Safety Planning Process & 
Incident Response Management 76 64
Process Control, Maintenance & 
Management Skills 89 89

Monitoring Programme 94 94
Credibility of Sample Analyses 93 93
Submission of Results 100 100
Drinking Water Quality Compliance 85 93
Performance Publication 100 100
Asset Management 100 97
Bonus Scores 3.1 3.0
Penalties 3.1 1.2

Blue Drop Score (2011) 92.88% (↑) 92.90% (↑)
Blue Drop Score (2010) 71.94% 71.94%
System Design Supply Capacity (Ml/d) 72 72
System Operational Capacity 72% 72%
Population Served by System 23 650 4 950
Ave. Daily Consumption per Capita (l) - -
Microbiological Compliance(12 months) 100.00%; WSP: 97.78% 100.00% (11 months); WSP: 97.78%
Chemical Compliance(12 months) 98.21% 97.21%

Regulatory Impression:
A  m ass ive  im provem ent  was  recorded  s ince  the  last  B lue  Dr op  assessm ent;  th is c an  be  accounted  to  the  
enhanced  com m itm ent  of  o f f ic ia ls  from  bot h  S wartla nd  and  W est  Coast  m un ic ipa lit ies.  Bot h  these  
system s are  on  verge  of  be ing  cert if ied  w ith  the  coveted  B lue  Dr op  status.  The  Departm ent  w ish  to  
congratu late  these  m unicipa lit ies  w ith  th is  exce lle nt  perf orm ance  and  would  encourage  them  to  
pr oceed  in  the  s im ilar  fash ion.

Anot her  com m endab le  issue  wou ld  be  the  appr oach t o  asset  m anagem ent.  The  W ater  Serv ices  Aud it  
report  toget her  w ith  a  deta iled  asset  reg ister  im pressed  s ince  it  conta ined  a ll t echn ica l inf orm ation  as  
requ ired  by  the  B lue  Dr op  requ irem ents.

It  however  very  unf ort unate  that  the  inspectors  detected  that  at  least  one  fa ilur e ( resu lt)  was  se lect ive ly  
om itted  from  be ing  subm itted  ont o  the  BDS.  Th is  prevented  the  M alm esbury s ystem  from  an  even  
better  score  under  the  DW Q  Com pliance  Requ irem ent.

Findings
1. The  S wart land  Loca l M unic ipa lit y  is  encouraged  to e x pand  its  m onitor ing  of  chem ica l 

det erm inands  at  cr it ica l c ontro l p o ints  w ith in  the  ret icu lat ion  system . Current ly  no  chem ica l 
m onitor ing  is  recor ded  w ith in  the  ret icu lat ion  system . Those  resu lts  report ed  stem s from  
the  W est  Coast  D istr ict  M un ic ipa lit y’ s  m onitor ing  pr ogram m e.

2. The  f ind ing  of  data  subm iss ion  was  d iscussed.  It  is  reit erated  that  a ll c om pliance  ana lyses  
resu lts  shou ld  be  subm itted  to  the  Departm ent.
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Water Services Authority: Swellendam Local Municipality
Water Services Providers: Swellendam Local Municipality

Municipal Blue Drop Score 2011: 80.50%

Performance Area

Sy
st

em
s Swellendam Buffeljags-

rivier
Suurbrak Barrydale

Water Safety Planning Process & 
Incident Response Management 86 81 89 81
Process Control, Maintenance & 
Management Skills 79 70 50 80

Monitoring Programme 89 74 46 50
Credibility of Sample Analyses 100 100 100 100
Submission of Results 100 100 100 100
Drinking Water Quality Compliance 90 20 0 3
Performance Publication 100 100 100 80
Asset Management 85 51 61 45
Bonus Scores 1.4 0 6.5 6.7
Penalties 0.3 0.3 0.6 0.5

Blue Drop Score (2011) 90.94% (↑) 60.14% (↓) 58.48% (↓) 57.33% (↓)
Blue Drop Score (2010) 67.00% 71.00% 60.55% 65.50%
System Design Supply Capacity (Ml/d) 4.8 0.24 0.5 1.4
System Operational Capacity 65% 58% 40% 64%
Population Served by System 30 000 2 500 10 000 10 000
Ave. Daily Consumption per Capita (l) 104 56 <50 90
Microbiological Compliance(12 months) 97.78% 93.33% 88.89% (8 months) 91.67% (9 months)
Chemical Compliance(12 months) 100% (11 months) 100% (10 months) 100.00% 100.00%

Regulatory Impression:
The  m unic ipa lit y  m anages t he  S we llendam  system  w ith  the  requ ired  exce llence  but  unf ort unate ly  
s im ilar  perf orm ance  is  not  dup licat ed  in  the  ot her  3  system s.  Even  though  reasonab ly  good  scores  wer e  
ach ieved  recor ded  m icrob io log ica l c om pliances  are  not  accord ing  to  expectat ions.

The  inspect ors  wer e  very m uch  im pressed  w ith  an e x cept iona l e f f ort  to  get wat er  saf ety  p lann ing  
pr ocess  in  p lace.  The  m un ic ipa lity  is  rem inded  that  the  cont inuat ion  of  th is r isk- based  approach is  
param ount.  The  qua lit y  of  dr ink ing  wat er  supp lied  by  the  system s of  Buff e ljagsr iv ier,  Suurbark  and  
Barryda le  w ill b e nef it  from  eff ect ive  wat er  saf ety  p lann ing  im plem entat ion.  W hilst  im press ive  it  is  
certa in ly  not  perf ect  as  yet.

Findings
1. The  m onitor ing  pr ogram m e  is  yet  to  be  im proved  accor d ing  to  the  r isk  based  water  safety  

p lann ing  pr ocess.  A  fu ll S ANS  241  is  to  be  done  dur ing  the  season  of  h ighest  r isk  (e. g.  after  
f irst  ra ins)  to  inf orm  r isk  e lem ents  that  shou ld  be  inc luded  in  the  m onitor ing pr ogram m e.

2. The  inspect ors  wer e  not  conv inced  that  s ite-spec if ic  operat ions  and  m aintenance  m anua ls  
are  in  p lace  at  a ll o f  the  treatm ent  fac ilit ies.  The  m unic ipa lit y  is  to  ensure  that  process  
contro llers  are  conversant  w ith  the  cont ent  of  these  m anua ls.
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Water Services Authority: Theewaterskloof Local Municipality
Water Services Providers: Theewaterskloof LM; Overberg Water b

Municipal Blue Drop Score 2011: 75.41%

Performance Area

Sy
st

em
s Botrivier Genadendal

(Voorstede)
Genadendal

Water Safety Planning Process & 
Incident Response Management 55 53 53
Process Control, Maintenance & 
Management Skills 73 35 35

Monitoring Programme 55 44 44
Credibility of Sample Analyses 83 100 82
Submission of Results 100 100 100
Drinking Water Quality Compliance 100 20 100
Performance Publication 80 80 80
Asset Management 23 35 55
Bonus Scores 4.7 7.7 4.2
Penalties 1.1 0.2 0.2

Blue Drop Score (2011) 76.39% (↑) 52.31% (↑) 75.33% (↑)
Blue Drop Score (2010) 59.94% 30.94% 35.94%
System Design Supply Capacity (Ml/d) 1.6 0.4 1.84
System Operational Capacity 106% 50% NI
Population Served by System 4 952 2 105 8 515
Ave. Daily Consumption per Capita (l) 343 95 164
Microbiological Compliance(12 months) 100.00% 91.67% 96.77%
Chemical Compliance(12 months) 100.00% 100.00% 100.00%

Performance Area

Sy
st

em
s Grabouw Greyton Riversonderend a

Water Safety Planning Process & 
Incident Response Management 53 53 53
Process Control, Maintenance & 
Management Skills 33 75 35

Monitoring Programme 66 55 51
Credibility of Sample Analyses 80 66 81
Submission of Results 100 100 100
Drinking Water Quality Compliance 70 100 70
Performance Publication 80 80 80
Asset Management 15 55 43
Bonus Scores 6.1 4.1 6.6
Penalties 1.1 0.9 1.1

Blue Drop Score (2011) 64.10% (↑) 79.58% (↑) 67.52% (↑)
Blue Drop Score (2010) 51.94% 35.94% 55.44%
System Design Supply Capacity (Ml/d) 6 2.9 2.4
System Operational Capacity 87% NI 142%
Population Served by System 56 244 1 926 5 144
Ave. Daily Consumption per Capita (l) 92 - 276
Microbiological Compliance(12 months) 100.00% 100.00% 100.00%
Chemical Compliance(12 months) 73.40% 97.30% 89.53%
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Performance Area

Sy
st

em
s Tesselaarsdal Villiersdorp Caledon a

(Overberg)

Water Safety Planning Process & 
Incident Response Management 53 53 63
Process Control, Maintenance & 
Management Skills 73 38 98

Monitoring Programme 44 51 93
Credibility of Sample Analyses 76 73 75
Submission of Results 100 100 90
Drinking Water Quality Compliance 100 44 78
Performance Publication 80 80 80
Asset Management 35 35 97
Bonus Scores 4.8 7.0 3.6
Penalties 0.9 1.1 1.1

Blue Drop Score (2011) 76.36% (↑) 58.90% (↓) 88.62% (↑)
Blue Drop Score (2010) 59.94% 66.69% 86.63%
System Design Supply Capacity (Ml/d) 0.12 2.9 9.5
System Operational Capacity 100% 100% 63%
Population Served by System 1 151 11 123 18 024
Ave. Daily Consumption per Capita (l) 104 261 332
Microbiological Compliance(12 months) 100.00% 94.44% 97.20%
Chemical Compliance(12 months) 100.00% 100.00% 99.35%

Regulatory Impression:
Overa ll t he  B lue  Dr op  perform ance  of  Thee wat ersk loof  Loca l M unic ipa lit y  im proved  s ign if icant ly.  The  
Departm ent  theref ore  w ishes  to  sa lut e  th is  com m endab le  ded icat ion  wh ich  m akes  enhancem ent  of  th is  
k ind  poss ib le.

Ho wever  there  rem ains  room  f or  cons iderab le  in-roads  to  be  m ade  in  the  var ious  areas  of  the  str ingent  
cr iter ia  set.  Th is  w ill o n ly  be  poss ib le  if  a  concerted  eff ort  of  bot h  off ic ia ls  (m anagem ent  and  
pract it ioners)  and  dec is ion-m akers  generate  m om entum  towar ds  the  target  of  exce llence.  It  is  noted  
that  the  jo int  eff ort  bet ween  Thee wat ersk loof  and  Overberg  W ater  once  aga in  ensured  for  a  reasonab le  
good  show ing  under  the  Cale don  wat er  supp ly  system .

Findings
1. The  wat er  saf ety  p lan  tab led  at  the  assessm ent  was  found  to  be  pr om is ing,  a im ing  in  the  

r ight  d irect ion,  but  w ith  var ious  e lem ents  st ill t o  be  inc luded  or  im proved.  The  m onitor ing  
pr ogram m e shou ld  be  inf orm ed by  the  ident if ied  r isks  and  cr it ica l c ontro l p o ints  ident if ied  
through  th is  pr ocess.

2. The  nam ing  of  wat er  supp ly  system s are  recom m ended  to  be  rev ised  to  rather  descr ibe  the  
area  supp lied  w ith  wat er  inst ead  of  the  wat er  treatm ent  p lant  descr ipt or.  Th is  is  a  m ere 
recom m endat ion.

3. The  m onitor ing  of  free  ch lor ine  leve ls  in  a ll s ystem s is  requ ired.
4. The  operat ions  at  the  Gr abouw  treatm ent  p lant  are  far  from  des irab le.  The  cond it ion  of  the  

p lant  requ ires  urgent  attent ion  and  investm ent.  It  does  not  bode  we ll w ith  a  fac ility  treat ing  
dr ink ing  wat er  to  be  in  such  a  state.

5. A  num ber  of  system s are o per at ing  at  or  over  des ign  capac ity.  Th is  is  an  unsusta inab le  
s ituat ion  that  requ ires  p lann ing  for  s ign if icant  cap ita l investm ent  to  cont inuous ly  secure  the  
supp ly  of  saf e  dr ink ing  water.
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Water Services Authority: West Coast District Municipality
Water Services Providers: West Coast District Municipality

Municipal Blue Drop Score 2011: 97.08%

Performance Area

Sy
st

em
s Algeria Bitterfontein Kliprand

Water Safety Planning Process & 
Incident Response Management 98 100 100
Process Control, Maintenance & 
Management Skills 74 98 13

Monitoring Programme 0 100 15
Credibility of Sample Analyses 100 100 100
Submission of Results 0 100 0
Drinking Water Quality Compliance 5 100 63
Performance Publication 25 100 100
Asset Management 48 70 40
Bonus Scores 0 0.3 3.2
Penalties 0.3 0 0.5

Blue Drop Score (2011) 38.15% (→) 95.61% (↑) 60.69% (↑)
Blue Drop Score (2010) NA 60.43% NA
System Design Supply Capacity (Ml/d) 0.12 0.6 (yield) 0.12 (yield)
System Operational Capacity NI 37% NI
Population Served by System 100 7 199 490
Ave. Daily Consumption per Capita (l) - 308 -
Microbiological Compliance(12 months) 41.67% (3 months) 97.69% 100.00% (3 months)
Chemical Compliance(12 months) 100.00% (1 month) 95.00% 93.33% (1 month)

Performance Area

Sy
st

em
s

Swartland
(Bulk System)

Withoogte
(Bulk System)

Water Safety Planning Process & 
Incident Response Management 93 100
Process Control, Maintenance & 
Management Skills 95 98

Monitoring Programme 100 100
Credibility of Sample Analyses 100 100
Submission of Results 100 100
Drinking Water Quality Compliance 96 88
Performance Publication 100 100
Asset Management 100 100
Bonus Scores 0.4 0.8
Penalties 0 0

Blue Drop Score (2011) 97.42% (↑) 96.96% (↑)
Blue Drop Score (2010) NA NA
System Design Supply Capacity (Ml/d) 29.1 72
System Operational Capacity 60% 72%
Population Served by System 77 524 124 000
Ave. Daily Consumption per Capita (l) 225 418
Microbiological Compliance(12 months) 97.78% 98.36%
Chemical Compliance(12 months) 98.21% 98.31%
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Regulatory Impression:
W est  Coast  D istr ict  M unic ipa lit y  ser ious ly  im pressed  w ith  its  ded icated  perf orm ance  as  a  Bu lk  W ater  
Serv ices  Pr ov ider.  Th is  rem arkab le  perf orm ance  trans lated  int o  a  num ber  of  system s be ing  cert if ied  w ith  
B lue  Dr op  status.  The  Departm ent  w ishes  to  sa lut e  the  att itude  that  served  as  cata lyst  for  th is  s ign if icant  
im provem ent  s ince  the  last assessm ents.

The  rega in ing  of  B lue  Dr op  stat us  for  B itterf onte in  ( wher e  W est  Coast  DM  is  bot h  aut hor ity  and  
pr ov ider)  serves  as  furt her  ev idence  of  the  d iscussed  leve l of ded icat ion.  The  inspect ors  wer e  im pressed  
by  the  recept iveness  of  the of f ic ia ls  to  recom m endat ions  m ade  by  the  regu lat or. E. g.  am endm ents  wer e  
s wift ly  m ade on  the  B lue  Drop  System  (BDS)  to  ensure a dherence  to  regu lat ory  expectat ions.

On  the  m unic ipa lit y’ s  request  the  Departm ent  partook  in  the  endeavour  to  im prove  the  com pliance  
s ituat ion  in  A lg iers.  The  Mun ic ipa lit y’ s  int ervent ion  inc luded  com m unity  consult at ion  wh ich  has  been  
conducted  in  com m endab le  fash ion.  The  introduct ion  of  d is inf ect ion  w ill s ur e ly  ensure  m ass ive  
im provem ents  w ith in  the  next  report ing  cyc le.  The  sam e leve l of  com m itm ent  is ex pected  for  the  water  
supp ly  of  K lipr and.
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Water Services Authority: Witzenberg Local Municipality
Water Services Providers: Witzenberg Local Municipality

Municipal Blue Drop Score 2011: 97.56%

Performance Area

Sy
st

em
s Ceres Wolsle Tulbagh

Water Safety Planning Process & 
Incident Response Management 91 100 100
Process Control, Maintenance & 
Management Skills 100 80 80

Monitoring Programme 100 100 100
Credibility of Sample Analyses 98 98 99
Submission of Results 100 100 100
Drinking Water Quality Compliance 100 100 90
Performance Publication 100 100 100
Asset Management 100 82 100
Bonus Scores 0.1 1.4 0.9
Penalties 1.8 1.8 1.9

Blue Drop Score (2011) 98.75%(↑) 96.55%(↑) 95.68%(↑)
Blue Drop Score (2010) 96.15% 89.75% 92.00%
System Design Supply Capacity (Ml/d) 10.5 7 2.76
System Operational Capacity 99% 34% 64%
Population Served by System 41 339 10 132 64
Ave. Daily Consumption per Capita (l) 251 235 -
Microbiological Compliance(12 months) 100.00% 100.00% 100.00%
Chemical Compliance(12 months) 100.00% 100.00% 100.00%

Performance Area

Sy
st

em
s Op Die Berg Prince Alfred Hamlet

Water Safety Planning Process & 
Incident Response Management 100 100
Process Control, Maintenance & 
Management Skills 90 80

Monitoring Programme 100 100
Credibility of Sample Analyses 97 97
Submission of Results 100 100
Drinking Water Quality Compliance 80 100
Performance Publication 100 100
Asset Management 100 100
Bonus Scores 2.1 0.3
Penalties 2.1 1.9

Blue Drop Score (2011) 95.00%(↑) 98.19%(↑)
Blue Drop Score (2010) 93.50% 95.00%
System Design Supply Capacity (Ml/d) 0.61 2
System Operational Capacity 52% 90%
Population Served by System 3 122 6 457
Ave. Daily Consumption per Capita (l) 102 279
Microbiological Compliance(12 months) 96.30% 100.00%
Chemical Compliance(12 months) 100.00% 100.00%



 WESTERN CAPE Page 49

Regulatory Impression:
Once  aga in  an  im press ive p erf orm ance  by  W itzenberg  Loca l M unic ipa lity.  The  Departm ent  w ish  to  
congratu late  th is  wat er  serv ices  aut hor ity  (W SA)  wh ich  has  pr oven  that  the  s ize  of  a  m unic ipa lity  is  not  
to  be  the  det erm in ing  factor  of  the  success  w ith in  the  B lue  Dr op  Cert if icat ion  program m e but  rather  the  
ded icat ion to  d iligent ly  adhere  to  the  str ingent  cr iter ia s et.

I n  the  wor ds  of  the  Lead  I nspector:  “ The WSA has shown high level of commitment throughout the 

whole process. The officials have put more effort in the preparation for the 2010/11 assessment; this was 
proven based on the availability and the quality of the information presented during the on-site 
assessment and the information on the Blue Drop System. The level of commitment from the 
management side contributed as well. This is one of the municipalities which can be used as a case study (lesson learning), it could benefit other WSA's” .

Th is  perf orm ance  just if ies  a  p lace  in  the  Nat iona l Top  10  B lue  Dr op  perf orm ers.


