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SBD 1
INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPARTMENT OF WATER &
SANITATION

BID NUMBER: W 11298 CLOSING DATE: 14 MAY 2019 CLOSING TIME: 11:00

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT
FORM (SBD 7)

BID DOCUMENTS MAY BE POSTED TO:

DIRECTOR-GENERAL:WATER AND SANITATION
PRIVATE BAG X313

PRETORIA,

0001

OR

DEPOSITED IN THE TENDER BOX AT THE ENTRANCEOF ZWAMADAKA BUILDING, 157 FRANCIS
BAARD STREET (FORMERLY SCHOEMAN STREET), PRETORIA, 0001

BIDDERS SHOULD ENSURE THAT BIDS ARE DELIVERED TIMEOUSLY TO THE CORRECT
ADDRESS. IF THE BID IS LATE, IT WILL NOT BE ACCEPTED FOR CONSIDERATION

THE BID BOX IS GENERALLY OPEN 24 HOURS A DAY, 7 DAYS AWEEK.
ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RE-TYPED)

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT
{GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR BID BEING DISQUALIFIED)

NAME OF BIDDER:

STREET ADDRESS:

TELEPHONE NUMBER: CODE................ NUMBER......ooiie e s
CELLPHONE NUMBER:

FACSIMILE NUMBER: CODE .............. NUMBER ..........ccooo i e e
E-MAIL ADDRESS:

VAT REGISTRATION NUMBER............co o e e e
HAS AN ORIGINAL AND VALID TAX CLEARANCE CERTIFICATE BEEN SUBMITTED? (SBD 2)YES/NO
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) YES/NO
IF YES, WHO WAS THE CERTIFICATE ISSUED BY?

AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA)

Page 2




A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM
(SANAS),

OR A REGISTERED AUDITCR
[TICK APPLICABLE BOX]

(A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE MUST BE SUBMITTED IN ORDER TQ
QUALIFYFOR PREFERENCE POINTS FOR B-BBEE)

ARE YOU THE ACCREDITED REPRESENTATIVE YES/NO
IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? YES/NO
fIF YES ENCLOSE PROOF]

SIGNATURE OF BIDDER: ... ..ottt it et et et et et e e e e ee e vt rrr e s e eee e e e

CAPACITY UNDERWITCH THIS BID IS SIGNED: ...t e e
TOTALBID PRICE: .......coocoviiiie, TOTAL NUMBER OF ITEMS OFFERED: ...............

ANY ENQUIRIES REGARDING THE BIDDING PROCEDURE MAY BE DIRECTED TO:

Department:  Water & Sanitation
Contact Person: Mr. Patrick Mabasa

Telephone No.: (012) 3367518

Email Address: MabasaP@dws.gov.za

ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

Contact Person:Mr. Vusi Mdluli

Telephone No.: (012) 336 6886 (During Office Hours)
Email Address: MdluliV@dws.gov.za
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DEPARTMENT OF WATER AND SANITATION
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1.

INSTRUCTIONS TO BIDDERS

ISSUING OF DOCUMENTS

(a)
(b)

(c)

(e)

t)

Tender document will be available on E Tender Portal and Departmental website.

Bidders must satisfy themselves that the document is complete and conform to the index of
this document. Should any figures or writing be indistinct or should any pages be missing
from this document or should this document or the drawing(s) contain any obvious errors,
the Bidders must immediately notify the Employer in order to have any discrepancy rectified
or clarified before submitting his bid. Such clarification will be valid only if made by the
Department by means of formal amendment as described hereunder prior to the date of
submission of bids. The Department may issue amendments to clarify or modify the Bid
Documents. A copy of each amendment will be issued to each bidder and shall be
acknowledged on the form issued with the amendments. No claim whatsoever will be
entertained for faults in the bid price resulting from the above-mentioned discrepancies.

No alterations, omissions or additions shall be made to this document, but should it be
deemed necessary to do so, the Bidder is at liberty to qualify his bid.

All Bidders shall be deemed to have waived, rencunced and abandoned any conditions
ptinted or written upon any stationery used by them for the purpose of or in connection with
the submission of bids which are in conflict with the conditions laid down in this document.

The number of guards required in this Bid document may vary from time to time. The
successful bidder will be notified in writing of the number of guards to be added or removed
to and from the site.

It is a requirement of this confract that the successful bidder have a command post / site
office in a radius of 100 to 500km from the actual site where the service will be rendered. An
inspection of the command post / site office will be conducted by DWS Officials on
appointment of the successful service provider,

QUERIES WITH RESPECT TO THIS BID

Queries of a specific technical nature may be discussed personally or telephonically with Mr. V
Mdluli, Director: Safety. Security and Vetting or may be directed in writing to: The Director
General, Department of Water and Sanitation, Private Bag X313, Pretoria, 0001
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3.1

3.2

ADMINISTRATIVE DOCUMENTATION

SUPPLY CHAIN MANAGEMENT ADMINISTRATIVE FORMS TO BE COMPLETED BY THE
BIDDER

The bidder must ensure that all documents as attached to this bid is fully and neatly completed and
also that signatures are made to all areas where it is indicated to do so.. The documents are as
follows:

a. Declaration of Interest (SBD 4)

b. Declaration of Bidders Past Supply Chain Management Practices (SBD 8)

c. Certificate of Independent Bid Determination (SBD 9)

d. Preference Points Claim in terms of PPR, 2017 (SBD 6.1)

e. Originally certified copy of the companies B-BBEE registration certificate (if registered in terms of

PPR of 2017}
f.  Proof of registration on the National Treasury Central Supplier Database (CSD).

DOCUMENTATIONTO BE ATTACHED BY BIDDERS

The bidder must ensure that all documents as indicated below are attached to this bid.

The documents to be attached are as follows:

@ =

——

=13 T iEF

o

Schedule of Bidders Particulars
Schedule of similar work undertaken

Annexure 10: Pricing Schedule {Pricing Schedule must include all cost and taxes)

Certified copies of Identification Document(s) for company directors

Submission of a letter of Good Standing with the Compensation Commissioner (Workmen's
compensation)

Submission of a letter of Good Standing with the Unemployment Insurance Fund (UIF)

Letter of intent for Public Liability Insurance to the value of five (5} miflion rand.

Submission of Registration Certificates of both the company and its Directors with PSIRA as per
PSIRA Act 56 of 2001.

Submission of a letter of Good Standing with PSIRA for the company

PSIRA Registered Employee List (PSIRA Listing of employees for service provider as listed with
PSIRA)

Certified copies of vehicle registration documents registered in the company's name.

Copy of Firearms Licenses.

. Fire Arm Competent Training Certificates of all employees.

An example (single page) of security registers to be utilized by the private security service provider
(Example: Occurrence Book, access register, attendance register, firearm permits and register,
asset movement register, incident and investigation reports, etc.)

Proof of current and/or previous security contracts in the Private Sector or Government.

Reference letter(s) from current and/or previous client(s) relating to service delivery Private Sector or
Government.

List of and proof of two-way communication devices and registration according to ICASA

requirements.
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COMPLETION OF BIDS

The bid must be signed on the Invitation to Bid form (SBD 1) annexed hereto with all bianks in the
bid and the appendix filled in. Failure to do so will deem your bid invalid.

(@)

D

(c)

All spaces in the Standard Bidding Documents {SBD), bid forms and other annexure(s) shall
be completed in ful’.

The Special Conditions of Contract contained in the bid document and the Pricing Scheduie
must be fully completed and priced out by the bidder. Failure to do so wili deem your bid
invalid.

The bid documents shall not be separated in any way nor must any pages be detached from
the original documents.

SUBMISSION OF BIDS

Two copies of the Bid Documents shall be duly completed, signed and submitted as follows:

(@)

{b)

{c)

(d)

The original Bid, together with a covering letter and supporting documents, shall be sealed in an
envelope endorsed:

“ORIGINAL” BID W: RENDERING OF PRIVATE SECURITY SERVICE TO THE
DEPARTMENT OF WATER AND SANITATIOPN NATIONALLY FOR AN ESTIMATED PERIOD
OF THREE YEARS (36 MONTHS)

and the name of the Bidder shall be clearly shown.

The duplicate copy of the Bid, together with duplicate copies of the covering letter and supporting
documents, shall be sealed in a separate envelope endorsed:

“DUPLICATE” BID W: RENDERING OF PRIVATE SECURITY SERVICE TO THE
DEPARTMENT OF WATER AND SANITATIOPN NATIONALLY FOR AN ESTIMATED PERIOD
OF THREE YEARS (36 MONTHS)

and the name of the Bidder shall be clearly shown.

Both the “Original” and “Duplicate” copies of the Bid. each in their separate sealed envelopes,
shall be places in a single sealed envelope endorsed:

BID W: RENDERING OF PRIVATE SECURITY SERVICE TO THE DEPARTMENT OF WATER
AND SANITATIOPN NATIONALLY FOR A PERIOD OF THREE YEARS (36 MONTHS)

and the name of the Bidder shall be clearly shown.

Bids, sealed and endorsed as above, will be received by: The Supply Chain Management office
or may be deposited in the tender box at the entrance of

SUPPLY CHAIN MANAGEMENT

ZWAMADAKA BUILDING

DEPARTMENT OF WATER AND SANITATION

157 FRANCIS BAARD STREET {(FORMERLY SCHOEMAN)
PRETORIA

6001

or posted to
PRIVATE BAG X313

PRETORIA
0001

Page 7



71

SIGNATURE ON BIDS

The Bid, if by an individual, must be signed by that individual or by someone on his behalf duly
authorized thereto and proof of such authority must be produced. If the bid is by a Company it must
be signed by a person duly authorized thereto by a Resolution of a Board of Directors a copy of
which Resolution, duly certified by the Chairman of the Company is to be submitted with the bid.

The said company/supplier must confirm that it has familiarized itself with the item description,
specification and bid conditions and if the bid consist of more than one item it should be clearly
indicated in respect of which item(s) the supportive letter has been issued. The Company Director/s
or person/s authorized to do so must initial each page, of the bid document, at the bottom. Failure to

do so may invalidate the bid.

If the bid is submitted by joint venture of more than one person and/or Companies and/or firms it
shall be accompanied by the following:

(a) The original or a certified copy of the joint venture agreement under which such joint venture
was constituted which must define precisely inter alia the conditions under which the joint
venture will function, its period of duration and the participation of the several constituent
persons andfor companies and/for firms.

(b) A certificate signed by or on behalf of each participating person andfor company and/or firm
authorizing the person who signed the bid to do so.

COMPULSORY SITE INSPECTION MEETING

No compulsory site inspection is required were bidders may familiarize themselves with aspects of
the proposed services. If the bidder requires more information he/she may arrange for a site meeting
with Mr. V. Mdluli (mdiuliv@dws.gov.za) or 012 336 6886.

The briefing session is compulsory and bidders who fail to attend the briefing session will be
disqualified.

VENUE:IBTC Training Centre
Roodeplaat Dam

Moloto Road

Pretoria

DATE:18 April 2019
TIME:09:30
Bidders must:

(a) TAKE NOTE that registration process will start as from 08:30 to 09:30 on the respective day
and bidders arriving after 09:30 will not be accepted and allowed to attend the briefing session
and site inspection.

(b) TAKE NOTE that all Compulsory Site Briefing Certificates must be signed by the DWS Officials
at the end of the briefing session.

(¢) TAKE NOTE that shortlisted companies will be required to do a physical site inspection.
GENERAL AND SPECIAL CONDITIONS OF CONTRACT

The General and Special Conditions of Contract shall be regarded as an integral part of the
contract documents.

APPLICATION OF THE PREFERENCE PQOINT SYSTEM
This tender will be evaluated on either 80/20 or 90/10 preference point system, and the lowest

acceptable tender will be used to determine the applicable preference point system as provided for in
the Preferential Procurement Regulation 2017, section 3(ii).
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10.

1.

12

13.

14,

15.

16.

17.

18.

19.

BIDDERS TO COMPLY WITH DOCUMENTS

Where applicable, Bidders must allow in their Bids for all labour, material, machinery and everything
necessary for the execution and completion of the Contract in accordance with the bid document and
Service Level Agreement (SLA). No alterations may be made in the Invitation to Bid, Schedule of
Quantities or other documents and the bid wili be deemed to comply entirely with the terms of the
documents.

CERTIFICATES

The Bidder should submit at closure of the bid ali the relevant registration certificates as specified in
paragraph three (3) above. Failure to comply will invalidate your bid.

The Bidder shall submit proof of insurance as specified in the Special Conditions of Contract, Sub-
Clause 11.1 within 30 days after receipt of “Letter of notification to Bidder” from the Department.
Failure to comply with this requirement within the 30 calendar days shall result in the bid being
awarded to another bidder.

BID VALIDITY PERIOD

The bid offer must be valid for 120 days from closing time. If requested in writing by DWS, the
validity period stated in the bid document may be extended.

TELEGRAPHIC BIDS

No bid forwarded by telegram, telex, facsimile, e-maii or similar apparatus wili be considered.
THE DEPARTMENT'S RIGHT TO DECLINE ANY BID

The Department does not bind itself to accept the lowest or any bid.

ACCEPTANCE OF BID OFFER

The bid offer will only be acceptable if the bidder complies with all the requirements as stated in the
bid documenit.

No official order will be issued before the signing of the Service Level Agreement which is included in
this document. The signing of the SLA should take place before the issuing of an order. Failure to
comply will invalidate the contract.

TAKE NOTE: The successful bidder (service provider) must not commence with the security service
without confirmation of purchase order (PO).

DEPARTMENT NOT LIABLE FOR BIDDER'S EXPENSES
The Department will not be held liable for any expenses incurred in preparing and submitting bids.

PAYMENTS UNDER THE CONTRACT

All payments due to the Contractor in terms of the contract will be done by means of Electronic Fund

Transfer.

Contractors must provide the necessary details of their bank account in a standardized form supplied
by the department (SAP Vendor Master Form).

REJECTION OF BID

Bids not complying with the above-mentioned requirements and specifications may be regarded as
incomplete and may not be considered.

RESULTS OF BIDS

Resuits of non-acceplance of bids will be sent 1o individual UNsuccessiul DINGers.

Page 9



20.

21.

INSURANCE DOCUMENTATION

Successful bidder will be expected to secure insurance with legitimate financial institution to the
value indicated in B. SPECIAL CONDITIONS OF CONTRACT, Sub clause 11.1

Proof of such insurance policy must be provided to the Department of Sanitation and be kept active

for the duration of the contract.

EVALUATION CRITERIA

During the evaluation, the evaluation Committee will be following a five (5) phase approach as follows:

The bids will be evaluated in line with the following criteria:

PHASE ONE - MANDATORY REQUIREMENTS

Bidders must submit the following mandatory documents:

Failure to submit the below mandatory documents will lead to disqualification of the bid.

MANDATORY AREA

“COMPLIANT

NON-
COMPLIANT .

Attendance of Compulsory Briefing Session. (Attach
Compulsory Brieflng Sesslon Certificate)

Pre-qualification in terms of Preferential Procurement
Regulation, 2017 paragraph 4, the bidding company must
be an Exempted Micro Enterprise (EME) or Qualifying
Small Business Enterprise (QSE).

Copy of company registration with CIPC. All relevant
company documents that give credence to the legality of
the company or association.

Certified copy of company registration with PSIRA

Company directors’ certified copy of PSIRA registration
certificate

PSIRA letter of good standing not older than 3 months

Directors’ certified copies of identity documents

Valid Letter of Good Standing with the Compensation
Commissioner in terms of the Compensation for
Occupational Injuries and Diseases Act No 130 of 1993)

Certified copy of UIF certificate or letter of good standing

Letter of intent of Public Liability Insurance to the minimum

value of 5 million rand

NB: The validity period of all certified copies of documents must not exceed three months.

Failure to submit the above mandatory documents will lead to disqualification of the bid.
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PHASE TWO — TECHNICAL EVALUATION
Bidders will be evaluated in the foliowing manner:

1) Poor, 2) Average, 3) Good, 4) Very good, 5) Excellent.

| EVALUATION CRITERIA | ] =1k WEIGHT
. Experience in the security industry : _ i 50

A proven track record with a minimum of five years’ experience in rendering security services in
government or State Owned Entities.
(a) Experience
Number of years Score’ Value
0to1year
1 to 2 years
2 to 3 years
3 to 4 years
5 years and above

25

NP |I N

{b) Values of contracts:
Value of Contract | Score Value
R1—-R 5000 000 1
R 5 000 001 — R10 000 000 2
R10 000 001 — R 20 000 000 3 25

4
5

R 20 000 001 — R 25 000 000
R 25 000 001 and above

Bidders must attach a list of current and previous projects in government or State-Owned Entities
reflecting the term, the value of the contract, etc. (as per Annexure C).

“Comprehensive Project ImplementationPlan =~ [Value |60

! The Project Impiementation Plan must outline the following: ! ‘
Deployment Plan explaining how the project will be managed, who | |
will be managing the project, the activities of the person | 20
responsible for the project and the time frames. ‘

Contingency Plan outlining what the service provider will do in crisis ‘

| 10
:

situations such as staff shortages, strikes, ad-hoc arrangements, |
etc. [ |
Training Plan explaining specific target areas and intended | 10
audience: !

i -
| Security equipment. The service provider to list available | 10
equipment to be used for the project and provide pictures hereof. |' |

'SUB TOTAL == | " 100

Bidders are required to attain 70 % on functionality to be further evaluated on phase 3
site inspection. Bidders who fail to meet the minimum threshold of 70% shall be
disqualified!l!
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PHASE 3: SITE INSPECTION TO BE CONDUCTED TO THE SHORT-LISTED BIDDERS

This inspection will be conducted by the evaluation committee as per the below compulsory site inspection
template.

Compulsory Site Inspection Template (Bidder must not complete this Template)

Name of Bidder:

Area: City/Town

Area Municipality

Area Province

BIDDERS / COMPANY BUSINESS OFFICES

Proof  of  Physical I . .
Address Verified: (Yes/No) Compliant Not Compliant
Proof of Postal Address Verifled: (Yas/No) Compliant Not Compliant
Telophone (Landline) Verified: (Yes/No) Compliant Not Compliant
Fax line Verified: (Yes/No) Compliant Not Compliant
Cell number Verified: (Yes/No) Compliant Not Compliant
Email Address Verified: (Yes/No) Compliant Not Compliant

COMPANY / BIDDERS OPERATIONAL CONTROL ROOM
Does the bidder have an | Yes/No | Comments: Compliant Not Compliant
Operational Conirol
Room?
Is the control room fully Comnpliant Not Compliant
operalional?
Is the conirol room | Yes/No | Comments: Compliant Not Compliant

manned by a competent
person? What PSIRA
qualification does the
officer have?

Does the Operalional | Yes/No | Comments: Compliant Not Compliant
Conirol Room have a
functional base/hand
two-way communication
radio?

Does the official who is | Yes/No | Comments: Compliant Not Compliant
appointed to mend the
conirol  room  make
antries in the Occurrence
Book?

Is the following | Yes/No | Comments: Compliant Not Compliant
equipment available:
Safe

Radio

Landline Telephone
Other security equipment
(Torches, Handcuffs,
Batons elc.)

BIDDERS / COMPANY RECORDS

Total number of | Yes/No | Comments: Proof No Proof
rsonnel as per payroll
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or PSIRA personnel list

of the bidder

Proof of salaries of | Yes/No | Comments: Proof No Proof

guards (ensure if i is in-

line with PSIRA fariffs)

Proof of resent / previous | Yes/No | Comments: Proof No Proof

profects:

1 Compliant Not Compiiant
(Proof}

2 Compliant Not Compliant
{Proof} {No proof}

3 Compliant Not Compliant
(Proof) {No Proof)

4 Compliant Not Compliant
{Proof) {No Proof)

5 Compliant Not Compliant
{Proof) {No Proof}

Does the bidder have Compfiant Not Compliant

uniform and /s it

branded?

Does the bidder have Compliant Not Compliant

vehicles and are the

vehicles marked  /

branded?

Are the bidder's vehicles Compliant Not Compliant

installed  with  radio

communication systems?

is the radio Compliant Not Compliant

communication system in

the bidder's vehicles

functional?

BIDDERS / COMPANY FIRE ARMS AND AMMUNITION (IF REQUIRED)

Does the bidder have ! Compliant Not Compliant

enough firearms and

ammunition as per the

specification of this bid?

Is the firearms registered Compliant Nof Compliant

in the name of fthe

company?

Does the bidder have all Compliant i Nof Compliant

ficenses of the firearms

which are to be ulilized

[ on the site as per the

specification?

Does the bidder have a Compliant Not Compliant

firearm permit book and

an issue register?

Are aff personnel Compliant Not Compliant

competent for carrying

firearms as per the

specification?

Does the bidder have a Compliant Not Compliant

safe for safe keeping of

firearms?
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22.

PHASE 4: EVALUATION OF PRICE AND BBBEE STATUS LEVEL ON CONTRIBUTION

Evaluation of Price and | Bidders should note that points may be claimed for Note by
BBBEE status level on | BBBEE in terms of Preferential Procurement Reguiation, Initialing
contribution 2011. Such claims should be accompanied by either an
original SANAS accredited certificate or a certified copy
of such a certificate to qualify for the points.

In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations, preference points
must be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with
the table below:

B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
2 6 14
4 5 12
5 4 8
6 3 6
7 - 4
8 1 2
Non-compliant 0 0
contributor

PHASE 5: STATE SECURITY AGENCY CLEARANCE CERTIFICATE

State Security Agency | The bid will be rendered non responsive if the bidder Note by
Clearance Cenrtificate fails to be cleared positively by State Security Agency Initialing
(SSA). A negative report from SSA will automatically
disqualify the bid.

NB: Bidders should take note that this Bid will be awarded to one or more companies
per Province as specified in the schedule of deployment in the bid!!!!

PRIVATE SECURITY SERVICE PROVIDER OFFICE INSPECTION

The bidder must take note Department of Water and Sanitation Officials from Safety, Security and
Vetting and Supply Chain Management will inspect the Private Security Service Providers (PSSP)
head office as well as regional and satellite offices as part of ongoing compliance which forms part of
this contract.

The inspections will be conducted in a six {6} to twelve (12) month period for the duration of
the contract, conditions of which wlll be determined by the Director: Safety, Security and
Vetting.
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23.

PENALTIES

The bidder must take note of the under listed penralties which will be imposed should ineffective
services be rendered during the contract period. Failure to comply will render the bid non responsive.

The bidder must also take note that if the transgression{s) are of such nature that the severity of the
incident and/or non-compliance is damaging to the Departments name or any losses occurred due to
the actions or non-compliances the Department reserves the right to start legal procedures to recover
such losses.

ITEM PENALTY TAKE NOTE |
Areal | Area2 | Area3 | Frequency ?
The security officer is on duty without |
pocket book and pen. R120 R100 R80 Per Incident !

]
h

The security officer is on duty without
PSIRA \dentity Card or name tag. R120 R100 R8C Per Incident

The security officer is on duty without
any insfrument to determine time or
such instrument is not in a working R120 R1CO R80 Per Incident
conditich.

Possession of private celi phone by a
security officer whilst on duty R120 R100 R80 Per Incident

Pocket Book of a securlty office
written up advance R120 R100 R8C Per Incident

Pocket Bock not written up hourly R120 R100 R80 Per Incident

There is no base radio on site where
required or such radic is not in a

working condition. R120 R100 ]R80 Per Incident

The security officer is without a hand-
held radio or communication devise
or such radic andfor communication R120 R100 R80 Per Incident
devise is not in a working order.

The security officer is in possession

of a private firearm whiist on duty. R1000 R800 R600 Per Incident
Self-posting andfor no parade or

inspecicn of security officers curing R600 R500 R400 Per Incident
shift change.

Late pesting of security officers

ReGC R500 R402 Per Incident

Late submission of any required
infermation or documentaticr as per
agreement and specified by the R4CD R300 R200 Per Incident
Department

Late subwmission of incident andior
progress repois as per agreement

and specified by the Department RE00 R500 R400 Per Incident

Ne visit from supervising inspector /

site / project manager to sit R400 R300 R200 Per incident -
Non-attendance of weekly meeting by

supervising inspector / site / project R400 R300 R200 Per Incident

manager
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Non-attendance of monthly meeting
by managing member and/or director

R400

R300

R200

Per Incident

Visitors to building andfor site without
escort.

R400

R300

R200

Per Incident

Security officer sleeping on duty

R600

R500

R400

Per Incident

Security officer under the influence of
alcohol or drugs

R600

R500

R400

Per Incident

Security officer absent from duty
and/or no security officer deployed

R1000

R800

R600

Per Incident

Security officer failing to report an
incident by end of current shift.

R600

R500

R400

Per Incident

Security service provider failing fo
provide and/or maintain security
equipment and aids as per
agreement and specified by the
Department

R2000

R1500

R1000

Per Incident

Security officer out of uniform and/or
in ¢ivilian clothes whilst on duty

R600

R500

R400

Per Incident

Security guardroom(s) and
surrounding area not clean and in
disarray

R600

R500

R400

Per Incident

Secwity service provider andfor
security officer acting out of his/her
scope of work or damaging the
Departments name by his/ her
actions

R5000

R4500

R4000

Per Incident
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DEPARTMENT OF WATER AND SANITATION

BID: W11298

RENDERING OF PRIVATE SECURITY SERVICE TO THE DEPARTMENT OF WATER AND
SANITATION NATIONALLY FOR A PERIOD OF THREE YEARS (36 MONTHS): MAIN
ACCOUNT AND WATER TRADING ACCOUNT

2.

© e N O O A ND =

—
o

SUPPLY CHAIN MANAGEMENTCOMPLIANCE: STANDARD BIDDING DOCUMENTS
(SBD)
(THE FOLLOWING DOCUMENTS MUST BE INSERTED HERE)

Tax Clearance Requirements (SBD 2)

Declaration of Interest (SBD 4)

Preference Points (SBD 6.1)

Declaration of past Supply Chain Management Practices (SBD 8)
Certificate of Independent Bid Determination (SBD 8)

SAP Vendor Master Registration and Maintenance

State Security Agency Clearance Application Form

Certificate of attendance at Briefing Session / Site Inspection
Schedule of Bidders Particulars

Schedule of similar work undertaken by bidder
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SBD 4

2.

2.1
2.2
2.3
2.4
2.5
26

2.6.1

2.7
2.71

DECLARATION OF INTEREST

Any legal person, including persons employed by the state*, or persons having a kinship
with persons employed by the state, including a biood relationship, may make an offer or
offers in terms of this invitation to bid (includes a price quotation, advertised competitive bid,
limited bid or proposal). In view of possible allegations of favouritism, should the resulting
bid, or part thereof, be awarded to persons employed by the state, or to persons connected
with or related to them, it is required that the bidder or hisfher authorised representative
declare his/her positionin relation to the evaluating/adjudicating authority and/or take an
oath declaring his/her interest, where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who arefis involved in the
evaluation and or adjudication of the bid(s), or where it is known that such a relationship
exists between the person or persons for or on whose behalf the declarant acts and
persons who are involved with the evaluation and or
adjudication of the bid.

In order to give effect to the above, the following questionnaire must be completed
and submitted with the bid.

Full Name of bidder or his or her representative: ..........cococeeeveiiiieeoeee e,
Identity NUMDBEE: ... e e et e e et e e eene e e
Position occupied in the Company (director, shareholder etc): ..............

Company Registration Number: ...................coeeen.. C et ee e erreerer e nreaarrer e esa e nannn—_
Tax Reference NUMDEI: ... e e et e e e e e
VAT Registration NUMbDer: ... o e e e e e e eeeaeann,

The names of all directors / trustees / shareholders / members, their individual identity
numbers, tax reference numbers and, if applicable, employee / PERSAL numbers must be
indicated in paragraph 3 below.

* “State” means —{a)any national or provincial department, national or provincial public
entity or constitutional institution within the meaning of the Public Finance Management Act,
1999 (Act No. 1 of 1999);

{b)any municipality or municipal entity;

(c¢)provincial legislature;

(d)national Assembly or the national Council of provinces; or

(e)Parliament.

*"Shareholder "means - a person who owns shares in the company and is actively
involved in the management of the enterprise or business control over the enterprise.

Are you or any person connected with the bidderpresently employed by the state?YES/NO

If so, furnish the following particulars:
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2.7.2

Position occupied in the state institution:...................ooo

Any other particulars:

If you are presently employed by state, did you obtainthe appropriateauthority to
undertake remunerativework outside employment in the public sector?YES / NO

2.7.2.1 If yes, did you attach proof of such authority to the biddocument?YES / NO

NOTE: Failure to submit proof of such authority, whereapplicable, may result in the
disqualification of the bid.

2.7.2.2 If no, Furnish reasons for non-submission of such proof:

2.8

2.8.1

2.9

2.9.1

2.10

Did you or your spouse, or any of the company's directors/ shareholders/members or their
spouses conduct businesswith the state in the previous twelve months? YES /NO

If so, furnish particulars:

Do you, or any person connected with the bidder,have any relationship(family, friend, other)
with a personemployed by thestate and who may be involved with theevaluation and or
adjudication of this bid?YES / NO

if so, furnish particulars.

Are you, or any person connected with the bidder,aware of any reiationship (family, friend,
other) betweenany other bidder and any other person employed by the statewho may be
involved with the evaluation and or adjudicationof this bid?YES / NO
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2.10.1 If so, furnish particulars.

2.11 Do you or any of the directors/shareholders/ members of thecompany have any interest in
any other related companieswhether or not they are bidding for this contract?YES / NO

2.11.1 If so, furnish particulars.

3. Full details of directors / trustees / members / shareholders
Personal Income | o .. Employee
Full Name Identity Number | Tax Reference JPERSAL Number

Number
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SBD 4
4, DECLARATION

I, THE UNDERSIGNED {NAME)... ..o e,
CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 AND3 ABOVE i8S

CORRECT.

| ACCEPT THAT THE STATE MAY ACT AGAINST ME IN TERMS OF PARAGRAPH 23
OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION
PROVE TO BE FALSE.

SignatureDate

Pos|t|onNameofb|dder
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT

REGULATIONS 2017

This preference form must form part of all bidsinvited. It contains general information and serves
as a claim form forpreference points forBroad-Based Black Economic Empowerment (B-BBEE)
Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENTREGULATIONS,
2017.
1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 {(all
applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).
12
a) The value of this bid is estimated to exceed/not exceedR50 000 000 (all applicable taxes
included) and thereforethe . . ... ... preference point system shall be applicable; or
b) Either the 80/20 or 90/10 preference point system will be applicable to this tender (delete
whichever is not applicable for this tender).
1.3 Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.
1.4  The maximum points for this bid are allocated as follows:
POINTS
PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must not
exceed
1.5  Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE status
level of contribution are not claimed.
1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or

at any time subsequently, to substantiate any claim in regard to preferences, in any manner
required by the purchaser.
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4.2

DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1
of the Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms
of a code of good practice on black economic empowerment, issued in terms of section
9(1) of the Broad-Based Black EconomicEmpowerment Act;

{c) “bid” means a written offer in a prescribed or stipulated form in response to an
invitation by anorgan of state for the provision of goods or services, through price
quotations, advertisedcompetitive bidding processes or proposals;

{d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black
EconomicEmpowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor’means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE” means a qualifyingsmail business enterprisein terms of a code of good practice
on black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated atthe
time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps=80[l—-—Pt_P,min\!- or Ps=90(1-P’"PmmJ
Pmin ~ Pmin
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:
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7.1.1

B-BBEE Status Level of Number of points Number of points

Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 6 14
4 5 12
b 4 8
6 3 6
7 2 4
8 1 2

Non-compliant 0 0
contributor

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the foilowing:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS
1.4 AND 4.1

B-BBEE Status Level of Contributor:. = ......... {maximum of 10 or 20 points})

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected
in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of
contributor.

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?
(Tick applicable box)

IYES] [ No | |

If yes, indicate:

i) What percentage of the contract will be subcontracted..........................cccoeeennee .. %
i} The name of the sub-contractor...................cooi i e
i) The B-BBEE status level of the sub-contractor..........................ccccoiiviiiiii e e
iv) Whether the sub-contractor is an EME or QSE

Tick applicable box

YES NO

v) Specify,by ticking the appropriate box, if subcontracting with an enterprise in terms of
Preferential Procurement Regulations,2017:
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Designated Group: An EME or QSE which is at last 51% owned EME | QSE |

by: N

| Black people '

| Black people who are youth I

| Black people who are women

| Black people with disabilities

! Black people living in rural or underdeveloped areas or townships j |

| Cooperative owned by black people |

| Black people who are military veterans ‘ _ |

OR :
- Any EME '

Any QSE '
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of CoMPANY I .. i e e e e e e e s
8.2 VAT registration UMD ... ... .. e e e e e
8.3 Company registration NUMDBEN.............ii i et e e e e e e
8.4 TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium

One person business/sole propriety

Close corporation

Company

{Pty) Limited

[TICK APPLICABLE BOX]

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
8.6 COMPANY CLASSIFICATION

Manufacturer

Supplier

Professional service provider

Other service providers, e.g. transporter, etc.

[TicK APPLICABLE BOX]

8.7 Total number of years the company/firm has been in business...........c...ccoooo v,
8.8 /we, the undersigned, who is / are duly authorised to do so on behalf of the

company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs1.4 and 6.1 of the foregoing certificate, qualifies the
company/ firm for the preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs1.4 and 6.1, the contractor may be required to furnish decumentary proof
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to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may,
in addition to any other remedy it may have -

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a result
of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a
result of having to make less favourable arrangements due to such

cancellation;

(d) recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from obtaining
business from any organ of state for a period not exceeding 10 years,
after the audialterampartemn (hear the other side) rule has been
applied; and

(e) forward the matter for criminal prosecution.

WITNESSES
Y TRV SIGNATURE(S) OF BIDDERS(S})
. 01 1 =

' ADDRESS ..o oo
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SBD 8

4. DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1.

2.

This Standard Bidding Document must form part of ail bids invited.

It serves as a declaration to be used by institutions in ensuring that when goods and
services are being procured, all reasonable steps are taken to combat the abuse of the

supply chain management system.

The bid of any bidder may be disregarded if that bidder, or any of its directors

haveabused the institution's supply chain management system,;

b.committed fraud or any other improper conduct in relation to such system; or

c.failed to perform on any previous contract.

In order to give effect to the above, the following questionnaire must be completed
and submitted with the bid.

ltem Question Yes No

41 | I3 the oidder or ary of its directors histed on the Nauona: Treasurys Datapase of Resinced | Ves iNo
Suppliers as companies or parsons prohibited from doing business with the public sector? D D
(Companies or persons who are fisted on this Database were informed in writing of this
restriction by the Accounting Officer/Authority of the institution that imposed the restriction
after the audialterampartemrule was applied).
The Dalabase of Resirlcted Suppliers now resides on the National Treasury's website
{(www.treasury.gov.za; and can be accessed by clicking on ifs link at the bottom of the home page.

411 ‘ If s, furnish particulars:

42 | Isthe bidder or any of its directors listed on the Register for Tender Defaulters in terms cf section 28 | Yes Ne
of the Prevention and Combating of Corrupt Activities Act {No 12 of 2004)? D D
The Register for Tender Defaulters can be accessed on the National Treasury's website
(www.treasury.gov.za) by clicking on its link at the bottom of the home page. ‘

421 | ifso, flumish particuiars:

43 | ‘Was the bidder or any of &ts directers convicted by a court of law {including a coun outside of the 1 Yes No
! Reputlic of South Africa; for fraud or corrugtion diiting the pas five years? | D D

431 | if so, furnish parficulass:

44 | Was any contract between the bidder and any organ of state terminated during the pest five years | Yes No
| on account of failure 1o perform on or comply with the contract? D D
|

445 | ¥so furnish partisulars:
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SBD 8

CERTIFICATION

I, THE UNDERSIGNED (FULL NAME).......... .. ttimeeeeeeeesormeemmeeemsesmsess st s sn e see s e e

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATIONFORM IS TRUE
AND CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,ACTION MAY BE
TAKEN AGAINST ME SHOULD THIS DECLARATIONPROVE TO BE FALSE.

Position Name of Bidder

Page 28




SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION
1.  This Standard Bidding Document (SBD) must form part of all bids" invited.

2. Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, i it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3. Treasury Regulation 16A9 prescribes that accounting officers and accounting
authorities must take all reasonable steps to prevent abuse of the supply chain
management system and authorizes accounting officers and accounting authorities to:

a.disregard the bid of any bidder if that bidder, or any of its directors have abused the
institution’s supply chain management system and or committed fraud or any other
improper conduct in relation to such system.

b.cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the execution of
that contract.

4. This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5. In order to give effect to the above, the attached Certificate of Bid Determination (SBD
9) must be completed and submitted with the bid:

* Includes price quotations, advertised competitive bids, limited bids and proposals.

2Bid rigging {or collusive bidding) occurs when businesses, that would otherwise be
expected to compete, secretly conspire to raise prices or lower the quality of goods
and / or services for purchasers who wish to acquire goods and / or services through
a bidding process. Bid rigging is, therefore, an agreement between competitors not to
compete.
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SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

{(Name of Institution)

do hereby make the following statements that | certify to be true and complete in every
respect:

| certify, on behalf of: that:
(Name of Bidder)

1. I have read and ! understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found

notto be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the
accompanyingbid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized
bythe bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5.  For the purposes of this Certificate and the accompanying bid, | understand that
theword “competitor” shall include any individual or organization, other than the
bidder,whether or not affiliated with the bidder, who:

{a)has been requested to submit a bid in response to this bid invitation:;

(b)could potentially submit a bid in response to this bid invitation, based ontheir
qualifications, abilities or experience; and

(c)provides the same goods and services as the bidder and/or is in the sameline of
business as the bidder

6. The bidder has arrived at the accompanying bid independently from, and
withoutconsultation, communication, agreement or arrangement with any competitor.
Howevercommunication between partners in a joint venture or consortium® will not be
construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor
regarding:

(a) prices;

(b} geographical area where product or service will be rendered (market allocation)
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{c} methods, factors or formulas used to calculate prices;
(d) the intention or decision to submit or not to submit, a bid;

(e} the submission of a bid which does not meet the specificaticns and conditions of
the bid; or

(f)  bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and wili not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

3 Joint venture or Consortium means an association of persons for the purpose of
combining their expertise, property, capital, efforts, skill and knowledge in an activity
for the execution of a contract.

10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible
imposition of administrative penalties in terms of section 59 of the Competition Act No
89 of 1998and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business with the public
sector for a period not exceeding ten (10) years in terms of the Prevention and
Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

--------------------------------------------------------------------------------------------------------------

PositionName of Bidder
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PLEASE DO NOT FiLL IN THE FORM ATTACHED HERE BELOW MARKED AS POINT 7 (JUSTYOU'RE
YOUR INFROMATION)

7. STATE SECURITY AGENCY CLEARANCE APPLICATION FORM

Name of company:

Postal address:

DWS installation where service is to be provided:

Nature of service to be provided:

Duration of contract:

Services providers Tel. & cell numbers:

Fax number:

Business registration numbers:

Private Security industry regulatory Authority (PSIRA) registration No:

7.2Company Directors particulars

Full names and surname Identity number Posltion in company

7.3.Please attach the following compulsory documents:

No Document Attached | Expiring Date
1 | Company Registration Document Yes | No

2 | PSIRA Registration Document of the Company , Yes | No

3 | PSIRA Registration Document of Company Directors Yes | No

4 | Valid Tax Clearance Certificate Yes | No

5 | Copy of Identity Document of all Directors Yes | No

6 | Letter of Good Standing with PSIRA Yes | No

7 | Letter of Good Standing with Labour (UIF) Yes | No

8 ée;trt::n is:ii’onggod Standing with Labour (Compensation Yes | No

9 | Valid B-BBEE Registration Certificate Yes | No
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SCHEDULE OF BIDDERS PARTICULARS

Where is this company Headquarters situated?

Where is this company regional/district offices situated (if any)?

Will the regional/district offices be established in the Centre where the service is to be

rendered?

Yes/No:

if yes where:

Detail of bank or financial institution, which manages bidder's finance:

Name of bank:

Address:

Telephone no.:

Contact Person:

Do you consent that the financial institution may answer financial enquiries and supply

statementson request?

Yes/No

Are you in a partnership or a close corporation:Yes/No

If yes provide the following information:

NAME IDENTITY NUMBER

STREET ADDRESS

h

1

Do you enter business for the first time:Yes / No

The bidder must provide copies of all the documents as indicated in Section 1:

LEGALITIES under paragraph 1.2 “COMPULSORY FORMS TO BE SUBMITTED BY

THE BIDDER AT CLOSINGTIME OF BID".

Photocopy attached to this page:Yes/ No
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10. SCHEDULE OF SIMILAR WORK UNDERTAKEN BY BIDDER

BIDDER SHALL IN THE SCHEDULE HERE UNDER LIST ALL WORK OF A SIMILAR NATURE
TO THAT CONTAINED IN THIS CONTRACT WHICH IS HE CARRYING OUT AT PRESENT.

DESCRIPTION AND LOCALITY NAME OF CLIENT APPROXIMATE
OF WORK VALUE OF WORK IN
RAND

Note: If No Similar Work Has Been Carried Qut The Above Schedule Is To Be Marked
“Nil” By Bidder.

SIGNATURE OF BIDDER
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DEPARTMENT OF WATER AND SANITATION
BID W11298
RENDERING OF SECURITY GUARDING SERVICES FOR THE DEPARTMENT OF WATER

AND SANITATION NATIONALLY FOR THE PERIOD OF THREE YEARS(36 MONTHS): MAIN
ACCOUNT AND WATER TRADING ACCOUNT

SECTION 2:CONDITIONS OF CONTRACT

CONTENTS

2.4. General Conditions of Contract
2.2. Special Conditions of Contract

2.3. Special Conditions of Contract for Security Services
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2.1

GENERAL CONDITIONS OF CONTRACT

The Contract shall be govemned by National Treasury's “General Conditions of Contract”
(Attached below)

The variations from these General Conditions of Contract shall be given in the "Special
Conditions of Contract “and "Special Conditions of Contract for Security" paragraph 2.2 and
2.3 below.

The Bidder must take note that the Price in this Bid is regulated by PSIRA therefore the Price
should be in line with PSIRA determination.

Bidders to Bid for all sites for proper comparison purposes of all Bidders in this Tender.

Bidders should take note that this Bid will be awarded to one or more companies per
Province as specified in the schedule of deployment in the bid.
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THE NATIONAL TREASURY

Republic of South Africa
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GOVERNMENT PROCUREMENT:

GENERAL CONDITIONS OF CONTRACT

July 2010

GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT

July 2010

NOTES

The purpose of this document is to:

(i) Draw special attention to certain general conditions applicable to

government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations
of all parties involved in doing business with government.

In this document words in the singular also mean in the plural and vice versa
and words in the masculine also mean in the feminine and neuter.

The General Conditions of Contract will form part of all bid documents and
may not be amended.

Special Conditions of Contract (SCC) relevant to a specific bid, should be
compiled separately for every bid (if (applicable) and will supplement the
General Conditions of Contract. Whenever there is a conflict, the
provisions in the SCC shall prevail.
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TABLE OF CLAUSES

Definitions
Application
General
Standards

Use of contract documents and information; inspection

Patent rights

Performance security

Inspections, tests and analysis
Packing

Delivery and documents
Insurance

Transportation

incidental services

Spare parts

Warranty

Payment

Prices

Contract amendments
Assignment

Subcontracts

Delays in the supplier's performance
Penalties

Termination for default

Dumping and countervailing duties
Force Majeure

Termination for insolvency
Settlement of disputes

Limitation of liability

Governing language

Applicable law

Notices

Taxes and duties

National Industrial Participation Program (NIPP)
Prohibition of restrictive practices
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1.1

1.2

1.3

14

1.5

1.6

1.7
1.8

1.9

General Conditions of Contract
Definitions
The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding documents for the receipt
of bids.

“Contract’ means the written agreement entered into between the purchaser and the
supplier, as recorded in the contract form signed by the parties, including all attachments
and appendices thereto and all documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the contract for the full and
proper performance of his contractual obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract execution.

"Countervailing duties™ are imposed in cases where an enterprise abroad is subsidized by
its government and encouraged to market its products internationally.

“Country of origin” means the place where the goods were mined, grown or produced or
from which the services are supplied. Goods are produced when, through manufacturing,
processing or substantial and major assembly of components, a commercially recognized
new product results that is substantially different in basic characteristics or in purpose or
utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the contract or order.

“Delivery ex stock” means immediate delivery directly from stock actually on hand.“Delivery
into consignees store or to his site” means delivered and unloaded in the specified store or

depot or on the specified site in compliance with the conditions of the contract or order, the
supplier bearing all risks and charges involved until the supplies are so delivered and avalid

receipt is obtained.

1.10

"Dumping" occurs when a private enterprise abroad market its goods on own initiative inthe

RSA at lower prices than that of the country of origin and which have the potential to harm  the
local industries in the RSA.

1.1

1.12

1.13

1.14

"Force majeure” means an event beyond the control of the supplier and not involving the
supplier's fault or negligence and not foreseeable. Such events may include, but is not
restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires,
floods, epidemics, quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of any bidder, and
includes collusive practice among bidders (prior to or after bid submission) designed to
establish bid prices at artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

*GCC" means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials that the supplier is
required to supply to the purchaser under the contract.
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1.156

1.16

1.17

1.18

1.19
1.20
1.21
1.22

1.23

1.24

2.1

2.2

23

3.1

3.2

“Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether by the
supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus
freight and other direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of entry as well as
transportation and handling charges to the factory in the Republic where the supplies
covered by the bid will be manufactured.

“Local content” means that portion of the bidding price which is not included in the imported
content provided that local manufacture does take place.

“Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.

“Order’ means an official written order issued for the supply of goods or works or the
rendering of a service.

“Project site,” where applicable, means the place indicated in bidding documents.
“Purchaser’ means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC* means the Special Conditions of Contract.

“Services’ means those functional services ancillary to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning,
provision of technical assistance, training, catering, gardening, security, maintenance and

other such obligations of the supplier covered under the contract.

“Written® or “in writing” means handwritten in ink or any form of electronic or mechanical
writing.

Application

These general conditions are applicable to all bids, contracts and orders including bids for
functional and professional services, sales, hiring, letting and the granting or acquiring of
rights, but excluding immovabie property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to cover specific
supplies, services or works.

Where such special conditions of contract are in conflict with these general conditions, the
special conditions shall apply.

General

Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for
any expense incurred in the preparation and submission of a bid. Where applicable a non
refundable fee for documents may be charged.

With certain exceptions, invitations to bid are only published in the Government Tender
Bulletin. The Government Tender Bulletin may be obtained directly from the Government
Printer, Private Bag X85, Pretoria 0001, or accessed electronically from
www.treasury.gov.za
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5.1

5.2

5.3

5.4

6.1

7.2

7.3

Standards

The goods supplied shall conform to the standards mentioned in the bidding documents
and specifications.

Use of contract documents and information; inspection.

The supplier shall not, without the purchaser’s prior written consent, disclose the contract,
or any provision thereof, or any specification, plan, drawing, pattern, sample, or information
furnished by or on behalf of the purchaser in connection therewith, to any person other than
a person employed by the supplier in the performance of the contract. Disclosure to any
such employed person shall be made in confidence and shall extend only as far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent, make use of any
document or information mentioned in GCC clause 5.1 except for purposes of performing
the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the
property of the purchaser and shall be returned {all copies) to the purchaser on completion
of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating to the
performance of the supplier and to have them audited by auditors appointed by the
purchaser, if so required by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-party claims of infringement of
patent, trademark, or industrial design rights arising from use of the goods or any part
thereof by the purchaser.

Performance security

Within thirty (30) days of receipt of the notification of contract award, the successful bidder
shall furnish to the purchaser the performance security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as
compensation for any loss resulting from the supplier’s failure to complete his obligations

under the contract.

The performance security shall be denominated in the currency of the contract, or in afreely

convertible currency acceptable to the purchaser and shall be in one of the followingforms:

7.4

(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank
located in the purchaser's country or abroad, acceptable to the purchaser, in the
form provided in the bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque
The performance security will be discharged by the purchaser and returned to the supplier
not later than thirty (30) days following the date of completion of the supplier's performance

obligations under the contract, including any warranty obligations, unless otherwise
specified in SCC.
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8.1

8.2

8.3

8.4

Inspections, tests and analyses
All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at any
stage during production or execution or on completion be subject to inspection, the
premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by
a representative of the Department or an erganization acting on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and no mention
is made in the contract, but during the contract period it is decided that inspections shall be
carried out, the purchaser shall itself make the necessary arrangements, including payment
arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the suppliesto

be in accordance with the contract requirements, the cost of the inspections, tests andanalyses
shall be defrayed by the purchaser.

8.5

8.6

8.7

8.8

9.1

9.2

Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the
contract requirements, irrespective of whether such supplies or services are accepted or
not, the cost in connection with these inspections, tests or analyses shall be defrayed by
the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply
with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be
rejected if found not to comply with the requirements of the contract. Such rejected supplies
shall be held at the cost and risk of the supplier who shali, when called upon, remove them
immediately at his own cost and forthwith substitute them with supplies which do comply
with the requirements of the contract. Failing such removal the rejected supplies shali be
returned at the suppliers cost and risk. Shouid the supplier fail to provide the substitute
supplies forthwith, the purchaser may, without giving the supplier further opportunity to
substitute the rejected supplies, purchase such supplies as may be necessary at the
expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel
the contract on account of a breach of the conditions thereof, or to act in terms of Clause 23
of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage
or deterioration during transit to their final destination, as indicated in the contract. The
packing shall be sufficient to withstand, without limitation, rough handling during transit and
exposure to extreme temperatures, salt and precipitation during transit, and open storage.
Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy handiing facilities at all
points in transit.

The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the contract,
including additional requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.
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10.
10.1

10.2
11.

11.1

12.

121

13.

13.1

13.2

14,

14.1

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified
in the contract. The details of shipping and/or other documents to be furnished by the

supplier are specified in SCC.
Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency
against loss or damage incidental to manufacture or acquisition, transportation, storage and
delivery in the manner specified in the SCC.

Transportation

Should a price other than an all-inclusive delivered price be required, this shall be specified
in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including
additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly andfor commissioning of the
supplied goods;

{b) furnishing of tools required for assembly and/or maintenance of the supplied
goods;

(¢) furnishing of a detailed operations and maintenance manual for each appropriate
unit of the supplied goods;

(d} performance or supervision or maintenance and/or repair of the supplied goods,
for a period of time agreed by the parties, provided that this service shall not
relieve the supplier of any warranty obligations under this contract; and

(e) training of the purchaser's personnel, at the supplier's plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in the contract price for
the goods, shall be agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following
materials, notifications, and information pertaining to spare parts manufactured or
distributed by the supplier:

{a) such spare parts as the purchaser may elect to purchase from the supplier,
provided that this election shall not relieve the supplier of any warranty obligations
under the contract; and

(b) in the event of termination of production of the spare parts:

() Advance notification to the purchaser of the pending termination, in sufficient
time to permit the purchaser to procure needed requirements; and
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15.

181

(i) Following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the
most recent or current models, and that they incorporate all recent improvements in design
and materials untess provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from design, materials,or

workmanship (except when the design and/or material is required by the purchaser’'sspecifications)
or from any act or omission of the supplier, that may develop under normaluse of the supplied
goods in the conditions prevailing in the country of final destination.

16.2

15.3

15.4

15.5

16.

16.1

16.2

16.3

16.4
17.

17.1

This warranty shall remain valid for twelve (12) months after the goods, or any portion
thereof as the case may be, have been delivered to and accepted at the final destination
indicated in the contract, or for eighteen (18) months after the date of shipment from the
port or place of loading in the source country, whichever period concludes earlier, unless
specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this
warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with
all reasonable speed, repair or replace the defective goods or parts thereof, without costs to
the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period specified
in SCC, the purchaser may proceed fo take such remedial action as may be necessary, at
the suppliers risk and expense and without prejudice to any other rights which the
purchaser may have against the supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this contract shall
be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the
delivery note and upon fuifilment of other obligations stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30)
days after submission of an invoice or claim by the supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.
Prices

Prices charged by the supplier for goods delivered and services performed under the
contract shall not vary from the prices quoted by the supplier in his bid, with the exceptionof

any price adjustments authorized in SCC or in the purchaser’s request for bid validityextension, as
the case may be.

18.

18.1

Contract amendments

No variation in or modification of the terms of the contract shall be made except by written
amendment signed by the parties concerned.
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19.

19.1

20.

20.1

Assignment

The supplier shall not assign, in whole or in part, its obligations to perform under the
contract, except with the purchaser’s prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under these
contracts if not already specified in the bid. Such notification, in the original bid or later,shall

not relieve the supplier from any liability or obligation under the contract.

21.

211

21.2

213

214

21.5

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in
accordance with the time schedule prescribed by the purchaser in the contract.

If at any time during performance of the contract, the supplier or its subcontractor{s) should
encounter conditions impeding timely delivery of the goods and performance of services,
the supplier shall promptly notify the purchaser in writing of the fact of the delay, it's likely
duration and its cause(s). As soon as practicable after receipt of the supplier's notice, the
purchaser shall evaluate the situation and may at his discretion extend the supplier's time
for performance, with or without the imposition of penalties, in which case the extension
shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services
from a national department, provincial department, or a local authority.

The right is reserved to procure outside of the contract small quantities or to have minor
essential services executed if an emergency arises, the supplier’s point of supply is not
situated at or near the place where the supplies are required, or the supplier's services are
not readily available.

Except as provided under GCC Clause 25, a delay by the supplier in the performance of its
delivery obligations shall render the supplier liable to the imposition of penalties, pursuantto

GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause21.2 without
the application of penalties.

21.6

22,

221

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser
shall, without cancelling the contract, be entitled to purchase supplies of a similar quality
and up to the same quantity in substitution of the goods not supplied in conformity with the
contract and to return any goods delivered later at the supplier's expense and risk, or to
cancel the contract and buy such goods as may be required to compiete the contract and
without prejudice to his other rights, be entitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to
perform the services within the period(s) specified in the contract, the purchaser shall,
without prejudice to its other remedies under the contract, deduct from the contract price,as

a penalty, a sum caiculated on the delivered price of the delayed goods or unperformedservices
using the current prime interest rate calculated for each day of the delay until

actual delivery or performance. The purchaser may also consider termination of the
contract pursuant to GCC Clause 23.
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23.

23.1

23.2

23.3

23.4

23.5

23.6

23.7

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written
notice of default sent to the supplier, may terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within the period(s) specified
in the contract, or within any extension thereof granted by the purchaser pursuant
to GCC Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under the contract; or

(¢c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or
fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may
procure, upen such terms and in such manner as it deems appropriate, goods, works or
services similar to those undelivered, and the supplier shall be liable to the purchaser for
any excess costs for such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide
to impose a restriction penalty on the supplier by prohibiting such supplier from doing
business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the
supplier, the supplier will be allowed a time period of not more than fourteen (14) days to
provide reasons why the envisaged restriction should not be imposed. Should the supplier
fail to respond within the stipulated fourteen (14) days the purchaser may regard the
intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer /Authority will, at the
discretion of the Accounting Officer / Authority, also be applicable to any other enterprise or
any partner, manager, director or other person who wholly or partly exercises or exercised
or may exercise controi over the enterprise of the first-mentioned person, and with which
enterprise or person the first-mentioned person, is or was in the opinion of the Accounting
Officer / Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5} working days of such
imposition, furnish the National Treasury, with the following information:

(i) the name and address of the supplier and / or person restricted by the purchaser;
(i) the date of commencement of the restriction

(iii} the period of restriction; and

(iv} the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or
persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the
Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court may also rule
that such person’s name be endorsed on the Register for Tender Defaulters. When a
person’s name has been endorsed on the Register, the person will be prohibited from doing
business with the public sector for a period not less than five years and not more than 10
years. The National Treasury is empowered to determine the period of restriction and each
case will be dealt with on its own merits. According to section 32 of the Act the Register
must be open to the public. The Regisier can be perused on the National Treasury website.
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24,

24.1

25.

251

25.2

26.

26.1

27.

271

27.2

273

27.4

27.5

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or
countervailing duties are imposed, or the amount of a provisional payment or anti-dumping
or countervailing right is increased in respect of any dumped or subsidized import, the State
is not liable for any amount se required or imposed, or for the amount of any such increase.
When, after the said date, such a provisional payment is no longer required or any such
anti-dumping or countervailing right is abolished, or where the amount of such provisional
payment or any such right is reduced, any such favorable difference shall on demand be
paid forthwith by the contractor to the State or the State may deduct such amounts from
moneys (if any)which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount which may be due to him

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable
for forfeiture of its performance security, damages, or termination for default if and to the
extent that his delay in performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing
of such condition and the cause thereof. Unless otherwise directed by the purchaser in
writing, the supplier shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for performance not
prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to thesupplier
if the supplier becomes bankrupt or otherwise insolvent. In this event, terminationwill be
without compensation to the supplier, provided that such termination will notprejudice or
affect any right of action or remedy which has accrued or will accrue thereafterto the

purchaser.
Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the
supplier in connection with or arising out of the contract, the parties shall make every effort
to resolve amicably such dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such
mutual consulitation, then either the purchaser or the supplier may give notice to the other

party of his intention to commence with mediation. No mediation in respect of this matter
may be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a
South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure
specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings herein,

(@) the parties shall continue to perform their respective obligations under the
contract unless they otherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier.
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28.

28.1

29,

29.1

30.

30.1

31.

311

31.2

32.

32.1

32.2

32.3

33.

33.1

Limitation of liability

Except in cases of criminal negligence or willful misconduct, and in the case of infringement
pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or
otherwise, for any indirect or consequential loss or damage, loss of use, loss of
production, or loss of profits or interest costs, provided that this exclusion shall
not apply to any obligation of the supplier to pay penalties and/or damages to the
purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether under the
contract, in tort or otherwise, shall not exceed the total contract price, provided
that this limitation shall not apply to the cost of repairing or replacing defective
equipment.

Governing language

The contract shall be written in English. All correspondence and other documents
pertaining to the contract that is exchanged by the parties shall also be written in English.

Applicable law

The contract shall be interpreted in accordance with South African laws, uniess otherwise
specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or
certified mail and any other notice to him shall be posted by ordinary mail to the address
furnished in his bid or to the address notified later by him in writing and such posting shall
be deemed to be proper service of such notice.

The time mentioned in the contract documents for performing any act after such aforesaid
notice has been given, shall be reckoned from the date of posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and
other such levies imposed outside the purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred
until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to
the award of a bid the Department must be in possession of a tax clearance certificate,
submitted by the bidder. This certificate must be an original issued by the South African
Revenue Services.

National Industrial Participation (N1P) Programme

The NIP Programme administered by the Department of Trade and Industry shall be
applicable to all contracts that are subject to the NIP obligation.
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34.

34.1

34.2

34.3

Prohibition of Restrictive practices

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is /
are or a contractor(s) was / were involved in collusive bidding (or bid rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the
purchaser, has / have engaged in the restrictive practice referred to above, the purchaser
may refer the matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the Competition Act No. 89 of
1998.

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission
of the restrictive practice referred to above, the purchaser may, in addition and without
prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered,
and / or terminate the contract in whole or part, and / or restrict the bidder(s) or
contractor(s) from conducting business with the public sector for a period not exceeding ten
(10) years and / or claim damages from the bidder(s) or contractor(s) concerned.

General Conditions of Contract (revised July 2010)
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2,2 SPECIAL CONDITIONS OF CONTRACT

ltem

Data

Take Note
by Initialing

Delivery and
documents

Invoices submitted for payment must be verified and signed and
should be supported by timesheets/salary advices signed by the
appointed security officers.

These documents will be signed for as received on delivery by a
designated person.

Note Dby Initialing

Insurance

insurances on a monthly basis or as otherwise agreed.

It shali be the bidder's responsibility to submit Public Liability
insurance of which the insurance must cover to at least the
minimum value of 5 million rand each. The validity of these
insurances must cover the period upon which the services wili
be rendered. All losses incurred by the Department as a result of
failures occurred within compliance or breach of contract shall
be claimed from the successful bidders. The Department
reserves the right to verify the validity of the above-mentioned

Note by Initialing

' Transportation

An all-inclusive price is required.

Note by Initialing

incidental
Services

The supplier may be required to enter or provide any or all of the
following services, including additional services connected
therewith, (SLA, SOP and Site specifications)

Note by Initialing

: Firearms

! the bidder must ensure that the guards are supplied with valid

| and report to the nearest SAPS.

it shall be the bidder's responsibility to fully comply with the
provisions of the Firearms Control Act, Act 60 of 2000 and the
speciic Regulations of 2004 pertaining to the Firearms Control
Act. The bidder is to ensure that all firearms which are to be
utilized during the services period is stored as in accordance
with the guidelines of the said Act; guards are to be trained by
an accredited approved training service provider; all the firearms
of the bidder must be registered in the name of the company;

firearm permits for each shift undertaken. The bidder must keep
record of all relevant documentation with regard to the firearms,
firearms permits, and competency training certificates for the
use of firearms for audit purposes by the departments’
representative. The bidder must take note that should the

company or its security officers not comply with the provisions of

the said Act and regulations, the department has the right stop |

the services or to abscond the services with immediate effect |
i
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Payment Payment will be made in Rand. Note by Initialing
Prices Only price adjustments in accordance with the formula indicated Note by Initialing
in the pricing schedule will be allowed.
Settlement of Disputes shall be resolved by way of negotiation failing which Note by Initialing
DiSputos the matter shall be referred for mediation, conciliation and then
arbitration as agreed by the parties.
Applicable law | The contract shall be governed and interpreted in accordance Note by Initialing

with South African laws.

Termination of

The parties shall have a right to terminate this agreement after

Note by Initialing

contract thirty days written notice has been served to the other party.
Non-firm Bid Take note that this is a “non-firm bid” and the below formula Note by Initialing
Formula must be completed. Failure to complete the below formula in

paragraph 12.14.1fnumbered a, b, ¢ and d will invalidate your
bid.

St It Ct Ot
Escalation formula: (1 —x)a—+b—+c—+d—-1
So To Co Qo

X=015

Failure to complete areas (a, b, ¢ and d) in the gray shaded
columns in percentage figures to add up to 100% will
invalidate the bid

Components Portion Index Series
(fraction) P0141.1
of price TABLE
S = Salaries/Wages a= | 21
T = Transport b= : 16
C = Clothing and Footwear | ©= | 16
O = Overheads d= ! 26
100 %
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2.3 SPECIAL CONDITIONS OF CONTRACT FOR SECURITY SERVICES

FAILURE TO COMPLETE THISCOMPLY/ NOT COMPLY AND TAKE NOTE SECTION
WILL INVALIDATE YOUR BID

2.3.1 GENERAL CONDITIONS

ITEM | DATA Take Note
by Initialing
and marking
Comply / Not Comply
1. It is expected that the Contractor shall pay histher employees at least

Cbmply | Not Comply

the minimum monthly basic wage, as prescribed for the area concerned
according to, Sectorial Determination 6: Private Security Sector in terms
of Section 51{1) of the Basic Conditions of Employment Act, Act 75 of
1997 (Government Gazette no 20933 dated 25 February 2000). Proof of
this shouid be provided to the Department for the duration of the contract
on a monthly basis.

Note by Initialing

2. For the purpose of this contract, use will be made of the specified Grade
Security Officers, as defined in the Basic Conditions of Employment Act,
Sectorial Determination 6: Private Security Sector.

Comply Not Comply

Note by Initialing
3. The award of this contract is subject to the clearance of all prospective !
bidders by the State Security Agency (SSA). In the event that SSA does
not clear the bidder scoring the highest number of points the award of
the bid may in terms of Reguiation 9 of the Preferential Procurement
Regulations (2011), be awarded to a bidder that did not score the
highest number of points.

Comply 1 Not Comply

Note by Initialing

4, . Are you, the company or close corporation and every director of the
company or every member of the close corporation, registered in terms
of Sections 10{1)(a) and 10(1)(b) of the Security Officers Act, 1957 {(Act
92 of 1987) and the Private Security Industry Regulations Act, 2001 (Act
56 of 2001)7

Comply ! Not Comply

Attach proof of registration. (Company PSIRA Reg. No:
)

Failure to comply will disqualify your bid.

Note by Initialing
5. The Department reserves the right to appoint more than one bidder for ‘
this contract. The successful bidder must comply with all requirements
and specifications as listed in this bid.

Comply I Not Comply

Note by Initialing
Comply Not Comply

6. The Department reserves the right not to accept offers of bidders not
-registered as a security service provider or security officers with the
Private Security Industry Regulatory Authority (PSIRA).

Note by Initialing

\
|
7. Are all your employees registered as Security Officers in terms of Private !

Security Industry Regulatory Authority (Act 56 of 2001)7 ST Not Comply

Are all your employees trained according to the training required by the
Private Security Industry Regulatary Authority (PSIRA)?

if so, did you attach a printout list of all your personnel or Security
Officers registered by you with PSIRA to this bid?

NOTE:
Secticon?? 1% of the 'f'li)(')\i['-ylnﬂuﬁnnel:i Act determine i'h;-ﬁ' “a rtnrﬁ'rar:i' |
‘whichn is inconsistent with a prohibition contained in paragraph (a) |
or (b} of subsection (1), shall to the extent to which it is so |
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inconsistent, not be of force.”

Note by Initialing
8. The contractor shall, in order to secure the continuity of the service, in
the application of the security measure, aliocate specific personnel for Comply Not Comply
the service on the site. Exchange of personnel without the consent of the
departmental representative is not permitted.
Note by initialing
9. Is the offer strictly in accordance with the conditions and specifications?
If not in accordance with the specification, furnish the deviations. NGy HotiComply
Note by Initialing
10. Period required for commencement with service after acceptance of bid. Comply Not Comply
Bidders must be in the position to assume duty within 30 days after
the awarding of the bid.
Note by Initialing
11. Are you registered in terms of section 23(1) or 23(3) of the value Added
Tax Act, 1991 (Act no 89 of 1991)? Somplvil RNt Comply,
If S0, state your VAT registration number:
Note by Initialing
12 Has full particulars, namely index series, index, base date and figures,
components out of which the bid price is made up and the weights Comply poLconply
allotted to that as well as the firm part of the bid price been furnished as
required in the pricing schedule in Annexure 107
Note by Initialing
13. Please note that the Department is not obliged to accept the lowest or
only bid received. Bids will be evaluated according to the attached comely, BT
criteria of the Department of Water and Sanitation.
Note by Initialing
14. The bidder shall, in order to secure the continuity of the service, in the i
application of the security measure, allocate specific personnel for the Eomply NetComply
service on the site. Exchange of personnel without the consent of the
Departmental representative would not be permissible under this
contract.
Note by Initialing
15. Have you furnished all particulars as called for in paragraphs 3 and 4 of
the Conditions of Bid? Somplyal EhotComply,
Note by Initialing
16 The Parties agree that due to operation requirements and the
uncertainties thereof, Security operations may vary from time to time
regard had to DWS' events management; deployment of emergency Comply = _NOt Comply
services for threats; cluster activities and construction works. As a result | Note by initialing
thereof the number of sites and security guards may be required to be
increased or decreased from time to time due to, completion or closing
and opening of new projects as deemed necessary by the DWS. The
changes will be communicated timeously to the Service Provider
Management by the DWS and both Parties will endeavour to reach an
amicable agreement.
17. Period required for commencement with service after acceptance of Bid. Comply Not Comply
Note by Initialing
18. Firearms to be used must be at least 9mm pistols, 38 revolvers and

shotguns. All firearms to be utilized for this contract must be registered
in the service provider's name.

Comply

Not Comply

Note by Initialing
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23.2 ADMINISTRATIVE CAPABILITIES

1. | Offices as per PSIRA regulations and requirements Comply ! Not Comply

| Note by Initialing |
2. i Training Center

Comply . | Not Comply

Note by [nitialing

2.3.3 EMPLOYMENT REQUIREMENTS

1. Minimum academic requirements: ~ Comply Not Comply

Security Management
Security Supervision
Security Guards Note by initialing
2. Language requirements: i

Comply Not Comply

1

English literate
(i.e. English and Ethnic languages)
Note by Initialing

3. South African Polices Service Clearance Certificate Comply Not Comply
Note by Initialing
4, Company Registration as per Private Security Industry Regulatory Act Comply | NotC oinply
(Act 56 of 2001) |
Note by Initialing
5. Director(s) andfor managing members registration as per Private

Comply Not Comply

Security Industry Regulatory Act

(Act 56 of 2001)
Note by Initialing

6. | Security supervision and guards registration as per Private Security | .
incdustry Regulatory Act Comply L AR
| (Act 56 of 2001)
i Note by Initialing
7. | Age reguirements:

Comply : Not Comply ‘

(Minimum age -18 years / Maximum age - 50 years)

Note by Initialing

2.3.4 CORPORATE AND COMBAT UNIFORM

1. Shirts / Blouses Comply | Not Comply

Note by Initialing |

2, Trousers / Skirts i Comply i Not Complyg

|. Note by Initigiing |
3. | Boots/Shoes !‘ ,

! [
! ! Note by Initialing f
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4. Socks / Pantyhose's Comply | Not Comply
Note by Initialing

5. Belts Comply | Not Comply
Note by Initialing

6. Jerseys Comply | Not Comply
Note by Initialing

7. Coats / Jackets / Wind Breakers Comply Not Comply
Note by Initialing

8. Raincoats / Ponchos Comply Not Comply

Note by Initialing

235 STANDARD EQUIPMENT

1. Baton Comply Not Comply
Note by Initialing

2. Handcuffs Comply Not Comply
Note by Initialing

3. Whistle Comply | Not Comply
Note by Initialing |

4. Pocketbook and pen Comply Not Comply
Note by Initialing

5. Flashlight / Torch Comply Not Comply
Note by Initialing

6. Company Identity / PSIRA Registration Card Comply Not Comply

Note by Initialing

23.6 TRANSPORT

i

Passenger Vehicle

Comply

Not Comply

Note by Initialing

Commercial Vehicle

Comply

Not Comply

Note by Initialing

Bicycle

Comply

Not Comply

Note by Initialing
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23.7 FIREARMS

1.

Pistol

{9mm Caliber)

Comply I: Not Comply

Note by Initialing

Slorage Facilities

" Comply

Not Comply

Note by initialing
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3. Control System(s) and frequency of control Comply | Not Comply
Note by Initialing
4. Firearm and Ammunition Control Register Comply Not Comply
Note by Initialing
5. Firearm Issue Permits Comply Not Comply
Note by Initialing
6. Ammunition usage table Comply | Not Comply
Note by Initialing
7. Holster Comply | Not Comply
Note by Initialing
8. Competency Certificate Comply Not Comply
Note by Initialing
9. Maintenance Program Comply Not Comply
{Internal / External)
Note by Initialing
10. Certificate of serviceability Comply Not Comply
(Issued annually by register and qualified gunsmith)
Note by Initialing
2.3.8 COMMUNICATIONS
1 Hand-held radios or communication device(s) Comply | Not Comply
Note by Initialing
2. Base Radio Comply | Not Comply
Note by Initialing
3. Telephone System Comply Not Comply
{Telkom Landline / Fax line)
Note by Initialing
4, Cellular Telephones Comply | Not Comply
Note by Initialing
5. Logging and Recording Reports Comply | Not Comply
Note by Initialing
6. Logging and Recording Documentation Comply Not Comply

Note by Initialing

Page 58




DEPARTMENT OF WATER AND SANITATION
BID W11298
RENDERING OF SECURITY GUARDING SERVICES FOR THE DEPARTMENT OF WATER

AND SANITATION NATIONALLY FOR THE PERIOD OF THREE YEARS (36 MONTHS): MAIN
ACCOUNT AND WATER TRADING ACCOUNT

SECTION 3:PRICING SCHEDULE

CONTENTS

3.1. PRICING INSTRUCTION

3.2. PRICING SCHEDULE (ANNEXURE 10)
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3.1
3141

3.1.2

3.1.3

3.1.4

3.1.5

PRICING INSTRUCTION
GENERAL

The Pricing Schedule forms part of the Contract Documents and must be read and priced in
conjunction with all the other documents which include the Conditions of Contract, Special
Conditions of Contract and the Specifications.

OPERATIONAL REQUIREMENTS AT DEPARTMENTAL PREMISES AND PROJECT

Due to operational requirements and the uncertainties thereof security operations may vary
from time to time. Departmental premises and projects specified in the Pricing Schedule are
subject to change during the execution of the work due to the opening of new offices and
projects; and closing at completion of these projects and/or construction works.

SECURITY QUANTITIES REFLECTED IN THE SCHEDULE

The security quantities given in the Pricing Schedule are estimated only, and subject to
change during the execution of the work. The Quantities given in this document cannot be
guaranteed and will vary from time to time due to opening of new and closing at completion
of construction works.

The validity of the contract will in no way be affected by differences between the quantities
in the Pricing Scheduie and the quantities finally certified for payment.

PRICING OF THE SCHEDULE (ANNEXURE 10)

The unit rates to be filled in the Pricing Schedule should include all costs. All rates and
amounts quoted in the Pricing Schedule shail be in Rand and shall include VAT.

The price per month must include all costs, e.g. salaries, uniforms, transport,
accommodation, insurance premiums, etc. No additional cost will be paid if not included in
the price per month amount.

It to be noted that during the pricing process the bidder must comply with the amendments
of Sectoral Determination Six (6): Private Security Sector amended annually on 1
September each year as specified under Basic Conditions of Employment Act, No 75 of

1997.

Also take note that Departmental premises and projects are situated in different Magisterial
Districts and during pricing the bidder must take into consideration the salary rates for area
one (1), two {2) and three (3) as specified in Sectoral Determination Six (6): Private

Security Sector and Private Security Industry Regulatory Authority (PSIRA) pricingstructure.

CORRECTNESS OF ENTRIES

Incorrect entries shall not be erased or obliterated with correction fluid but must be crossed
out neatly. The correct figures must be entered above or adjacent to the deleted entry, and
the aiteration must be initiated by the Bidder.

It must be noted that incorrect entries and/or calculations of the unit rate, monthly, annual
and total contract pricing may invalidate the bid.
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3.1.6 IMPORTANT TO NOTE THE FOLLOWING ON COMPLETION OF PRICING SCHEDULE
WHICH IS COMPULSORY FOR FULL COMPLETION

3.1.6.1 Further Take Note that each item is located for a specific work area. The areas under the
items cannot be awarded separately and thus under each item a bid price must be given for
each area and failure to comply will invalidate the bid.

3.1.6.2 For the purpose of this bid, the pricing schedule for each part is grouped into Item,
Area, Province, Town and Site Description as indicated in the table (3.1.6.3) below
and as a result, the department reserves the right to appoint more than one (1) for
this bid.

3.1.6.3 PARTS DEPARTMENT OF WATER & SANITATION

Part A:Limpopo Province

Part B:Eastern Cape Province
Part C:Free State Province
Part D:Gauteng Province

Part E:-Mpumalanga Province
Part F:North West Province
Part G:Northern Cape Province
Part H: Kwazulu Natal Province
Part I:Western Cape Province
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3.1.7 PRICE ADJUSTMENTS

3.1.7.1 NON-FIRM PRICES SUBJECTED TO ESCALATION
IN CASES OF PERIOD CONTRACTS, NON FIRM PRICES WILL BE ADJUSTED
(LOADED WITH THE ASSESSED CONTRACT PRICE ADJUSTMENTS IMPLICIT INON
FIRM PRICES WHEN CALCULATING THE COMPARATIVE PRICES)

3.1.7.2IN THIS CATEGORY PRICE ESCALATIONS WILL ONLY BE CONSIDERED IN TERMS
OF THE FOLLOWING FORMULA:

t D
Pa=(1-v)P D1 XYy pp B2 pa R3t | py DAL o,
Rlo R2o R3o D4o
Where:
Pa = The new escalated price to be calculated.
(1-VIPT = 85% of the original bid price. Note that Pt must always be the original
bid price and not an escalated price.
D1, D2 = Each factor of the bid price eg. labour, transport, clothing, footwear, etc.
The total of the various factors D1,D2...etc. must add up to 100%.
R1t, R2t = Index figure obtained from new index (depends on the number of factors
used).
R1o, = Index figure at time of bidding.
R2o
VPt = 15% of the original bid price. This portion of the bid price remains firm

i.e. it is not subject to any price escalations.
3.1.7.3 THE FOLLOWING INDEX/INDICES MUST BE USE TO CALCULATE YOUR BID PRICE:
Index.......... Dated.......... Index.......... Dated.......... Index.......... Dated..........
Index.......... Dated.......... Index.......... Dated.......... Index.......... Dated..........

3.1.74FURNISH A BREAKDOWN OF YOUR PRICE IN TERMS OF ABOVE-MENTIONED
FORMULA. THE TOTAL OF THE VARIOUS FACTORS MUST ADD UP TO 100%.

Take note that this is a “non-firm bid” and the below formula must be completed.
Failure to complete the below formula in paragraph 3.7.1.5 numbered a, b, ¢ and d
will invalidate your bid.

3.1.7.5 Factor: D1, D2..= Each factor of the bid price e.g. labour, transport, clothing,

footwear,etc. The total of the various factors D1,D2...etc. must add up to 100%.

FACTOR(D1, D2 etc. eg. Labour, transport etc.) PERCENTAGE OF BID PRICE

NOTE: If paragraph 3.1.7.5 is not completed In full the tender price is firm
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DEPARTMENT OF WATER AND SANITATION
BIDW

RENDERING OF SECURITY GUARDING SERVICES FOR THE DEPARTMENT OF WATER
AND SANITATION NATIONALLY FOR THE PERIOD OF THREE YEARS (36 MONTHS): MAIN
ACCOUNT AND WATER TRADING ACCOUNT

SECTION 4:SCOPE OF WORK (STANDARD AND PARTICULAR SPECIFICATIONS)

4.1 Standard Specifications for Security

4.2 Particular Site Specifications
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4.1

4.1.1

4.1.2

41.3

4.1.5

4.1.6

4.1.7

4.1.8

STANDARD SPECIFICATION FOR SECURITY SERVICES

The norm/quality of the security service to be rendered must be in accordance with the
acceptable standard of the trade concerned.

All possible steps shall be taken by the contractor to ensure that the intended execution of
this agreement will take place. These steps include, inter alia, the following:

The protection of State property at the intended site and the protection of the said property
against theft and vandalism.

The protection of State’s officials against physical safety threats and attacks or any
offences, including offences referred to in Schedule 1 of the Criminal Procedure Act, 1977

(Act 51 of 1977)

The contractor must provide the security personnel required for successful rendering of the
service, as follows:

« Guards (security officer, grade D), that is the persons who shall execute the physical
security service.

« First level supervisor (security officer, grade C), that is the persons exercising direct
supervision and control over the security officers and who shall be present at the site at
all times.

» Second-level supervisor (security officer, grade C and B), that is the person exercising
complete supervision and control over security staff at a site where a security service is
rendered by the contractor. (In the event of a small security organization, the second-
level supervisor may be the owner of the security organization).

It is the responsibility of the contractor to see to it that the security personnel in his service

and especially those employed for the rendering of this service, meet the following

requirements at all times:

SUPERVISORS:

s Supervisors must Grade 10 to 12 academic qualifications.
e Supervisors must have a good understanding in the post description and duties.
¢ Supervisors must at all times be capable of properly managing the subordinates.

* Supervisors must be able to communicate, read and write in English and any other
official language.

e Supervisors must have received training from a training facility in regards to
supervisor duties and security procedures.

SECURITY OFFICERS:
+ Security Officers must have passed at least Standard Eight (Grade 10) level.

« Security Officers must be able to communicate, read and write English and any
other official language.

» Security officers must not be younger than 18 years of age.
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4.1.9 THE FOLLOWING GENERAL REQUIREMENTS APPLY:

DEPARTMENT OF WATER AND SANITATION

Noted herewith is that the Department of Water and Sanitation must by all means
provide an enabling environment to the Private Security Service Provider (PSSP) in
order to render a top of the range quality service that is non-compromising. The
Service Level Agreement (SLA) entered into, will be well managed and monitored to
achieve the Department of Water & Sanitation’ intention of providing a safe and secure
risk free work environment to all its visitors, customers, employees and sub-
contractors.

PRIVATE SECURITY SERVICE PROVIDER

On the other hand, Private Security Service Provider (PSSP) must ensure total
compliance to all Private Security Industry Regulatory Authority (PSIRA) regulations
and "Code of Conduct” and be managed by a competent, qualified and knowledgeable
person who must be supported by PSIRA accredited trained security officers as
mentioned in the Standard Security Operationai Plan.

OPERATIONAL MEETINGS

Meetings between the Department of Water and Sanitation (DWS} and the Private
Security Service Provider (PSSP) will take place on a weekly (with site/project
supervision) and monthly (with managing member/director)for duration of contract
period. Ad-hoc meetings may be called based on operational necessities or incidents.
The minutes of those meetings will be kept by the Department of Water and Sanitation
security management personnel and administration section. The purpose of these
meetings will be to improve the service rendered to the Department of Water and

-Sanitation facilities. Reports ‘must be handed to the Security Coordinator/Manager

during the meetings.

RESOURCES

All resources specified in the tender document must be provided and any additional
items in this agreement must be highlighted in writing and attached herewith as
addendum(s).

Except as otherwise expressly provided or indicated in the agreement, the contractor
shall supply labour, supervision, equipment, consultation, required service and any
other item/s and incur expenditure necessary for the provision of an efficient security
service to the Department of Water and Sanitation.

ACTS OF MISCONDUCTS

The SLA requires that the Private Security Service Provider (PSSP) is bound to solve
problems associated with misconduct of his personnel and take necessary steps to
correct such behavior. This aspect must be highlighted in operational meetings.

CAPACITY BUILDING

Private Security Service Provider (PSSP) must provide (in all meetings) detailed
reports on capacity building or community involvement activity. Capacity building may
be in the form of in-house training, refresher courses or any community involvement
that the company has undertaken.
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4.1.10 SECURITY PERSONNEL

The company or close corporation and every Director of the company or member of the
close corporation including the Security Coordinator from the Department of Water and
Sanitation shall be registered in terms of Private Security Industry Regulatory Act (Act
56 of 2001).

This means that all supervision and security officers shall be registered with the Private
Security Industry Regulatory Authority in terms of Private Security Industry Regulatory
Act (Act 56 of 2001}, as amended.

The following requirements with regards to the Security Officer to be supplied tothe
Department of Water and Sanitation premises shall be adhered to by the company or
close corporation.

Education between Grade 10 & 12 levels

At least TWO YEARS security guarding experience

Communicate, read and write at least English and one additional official ianguage
Not younger than 18 years

Must always present an acceptable image and appearance

Security Officers must not work continuous shifts in excess of (12) twelve hours

Sub Directorate: Safety and Security Management’s Representative will ensure that
a file containing the above information is opened and kept

0 000O0CO0C

All Directors and personnel must have obtained a positive security clearance from the
South African Police Service (SAPS) and State Security Agency (SSA).

o Close corporation shall subject all Security Officers to be supplied for security
screening by the South African Police Service (SAPS) and State Security Agency
(SSA).

o Directors, members of close cooperation and Security Personnel invoived with the
contract or having access to information related to the contract must sign a
declaration of secrecy.

o All Directors shall at least have Grade "A or B” training qualifications.

o All Supervisors shall at least have Grade "B or C" training qualifications.

Personnel shall be neatly dressed in a proper company uniform and issued with
equipment as specified in the Private Security Industry Regulatory Authority (PSIRA)
regulations.

The Private Security Service Provider (PSSP) shall comply with all relevant Acts
regulating the relationship between the employer and empioyee, this includes
observing all relevant Acts introduced while the contract is in effect.

4.1.11 SUPERVISORS AND SECURITY OFFICERS

Supervisors and security officers must have undergone and passed formal security
training as prescribed by PSIRA.

At all times supervisors and security officers must present an acceptable
image/appearance which implies, inter alia, that they may not sit, lounge about, smoke,
eat or drink while attending to people.

Supervisors and security officers must at all fimes present a dedicated
attitude/approach to security, which attitude/approach shall imply, inter alia, that there
shall be no unnecessary arguments with visitors/staff or discourteous behavior towards

them.
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Supervisors and security officers must be physically healthy and medically fit for the
execution of their duties.

Supervisors and security officers must sign an undertaking in which they declare that
they will refrain from any action, which might be to the detriment of the State.

Supervisors and security officers are prohibited from reading documents or records in
offices or unnecessary handling thereof.

No information concerning State activities may be furnished to the public or news
media by the contractor and his employees.

The State reserves the right to ascertain from the State Security Agency (SSA) whether
security personnel in his employ possess record clearances as well as to ascertain
from the Private Security Industry Regulatory Authority (PSIRA) whether the security
personnel are registered.

Security personnei must at least possess record clearance issued by the South African
Police Service (SAPS) alternatively by SSA.

4.1.12 The Director undertakes to ensure that each member of his security personnei will at all
times when on duty be fully equipped in respect of:

A neat and clearly identifiable uniform of the company, which uniform will include
matching raincoats, overcoats, steel toe safety shoes and hard hats (colour black with
a clear emblem of the company at the front) for all Departmental sites.

No security personnel will be allowed on Site with clothing other than the approved
uniforms. Allowance must be made for clothing in inclement weather.

4.1.13 A clear identification card of the company with the member’s photo and the Private Security
Industry Regulatory Authority identification and employee’s number on it, worn
conspicuously on his person at ali times. Alternatively: A clear identification card of the
company with the member's identity and employee’s number on it, accompanied by his
official identity document, worn on his person at all times.

4.1.14 Security Aids needed for this services and the bidder MUST Take Note of the Security
Aids required and initial in each line of the tabie below. The bidder must take note that
failure to complete this table will invalidate the bid.

Compulsory security service aids to be worn on the person at all times during guard
duty, such as:

Security Aids: Action by Bidder | Initial
Branded Uniform [~ Take Note
Baton | Take Note
Handcuffs | Take Note
Whistle : Take Note
. Pocket Book [ Take Note
Black Pen I Take Note
Torch (at Night) | Take Note
Two-way hand held Radio " Take Note
Firearm {when anniicabisl : Toako Mote
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4.1.15 At his headquarters the Director must keep available for inspection by representatives of
the State, proper qualified staff and all appropriate documents of all security personne! in
his service who are employed for the rendering of the service to the State by the Director
and be available for inspections by the Administration’s Inspectorate of Privatization. The
appropriate documents shall include, inter alia, the following:

Curriculum Vitae

Scholastic Report

PSIRA registration

Medical fithess certificates

SAPS Criminal records and clearance
SSA Security clearance (if available)

The Department of Water and Sanitation reserves the right to inspect as part of compliance
for the duration of this contract the head office, regional and/or area office of the PSSP,
from time-to-time, as prescribed by legislation, departmental policies and directives under
guidance of the Director: Security, Safety and Vetting

4.1.16 SECURITY AIDS

The contractor must ensure that the following security aids, if specified, are available at all
items at each site where the contractor renders a security service in terms of this contract.

4.1.16.1 OCCURRENCE BOOK

PURPOSE:
The purpose of the occurrence book is to give an overall picture of activities, inspections
by supervisors and other occurrences at the site.

COMPULSORY OCCURRENCE-BOOK ENTRIES:
The security personnel on duty must make the following entries in the occurrence book:

» All listed routine procedures such as patrols undertaken, handling-over of shifts,
etc., by whom and the time of commencement. These entries must be made clearly
legible, in blue/black ink.

* All occurrences, however important, slight or unusual with reference to the correct
time and relevant actions taken.

» All security personnel activities ~ especially deviations in respect of the Site
Instructions — indicating particulars of the personnel and relevant times.

» The issue and/or receipt of keys, indicating the time and by whom they were
received or delivered.

* The unlocking or locking of doors or gates, indicating the time and by who
locked or unlocked.

» The handing-over of shifts, mentioning all names of all shift personnel and
accompanying equipment and aids. In this case, personnel taking over as well as
personnel handing over must sign the entries.

* Occurrence book read: After the taking-over of shifts, the first-level supervisor
must make an entry declaring that he has read the occurrence-book in order to
acquaint himself with events that occurred during the previous shift.

» All visits by second-level supervisors and top management: these entries must
be done In red ink.
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4.1.16.2

« Officials of the State shall pass on in writing, all additional requests in respect of
the rendering of the service.

» All personnel shortages

NOTE: Under no circumstances may an entry in the occurrence book be erased, painted
out with correction fluid or totaliy deleted. It shall only be cross out by a single line and
initialed on the side.

STORAGE OF OCCURRENCE BOOKS:

The Department shall store the fully completed occurrence books which must be handed
in by the Director to the Departmental representative or Security Manager and shall be
stored at Department Water & Sanitation Offices for a period of 5 years.

ADMISSION CONTROL REGISTERS OR FORMS:

PURPOSE: The purpose of the admission control register or forms is to have information
available at alf times regarding persons and vehicles admitted to the site within a specific
period, in case occurrences take place such information may assist in the enquiry or
investigation.

PEDESTRIAN REGISTER / PEDESTRIAN ADMISSION CONTROL FORMS:

This register forms must be completed correctly and legibly by the security officer on
duty and shall make provision for the foliowing:

Register Reguirements Action by bidder initial
Date of visit Take Note
:it:;mssnon and exit times of the visitor to and from the Take Note
Surname and initials of the visitor Take Note
Home or work address of the visitor Take Note
Official identity/passport number of visitor Take Note
Name of person to be visited Take Note
Purpose of visit Take Note
g‘r’asr;:;s?::her and number of firearm in visitor's Take Note
Signature of visitor. Take Note

4.1.16.3 VEHICLES REGISTER/VEHICLES FORMS:

This register forms must be completed correctly and legibly by the security officer on
duty and shall make provision for the following:

Register Requirements | Action by bidder | Initial
Date of visit ; Take Note |
Admission and exit time of visitor to and from the site E Take Note |

Surname and initials of driver | TakeNote | |
Home or work address of the driver | Take Note | |
Registration number of the vehicle ! Take Note I '
Name of person to be visited '1 lake Note | -------

Page 93



4.1.164

4.1.16.5

4.1.17

4.1.171

Purpose of visit Take Note
Number of passengers Take Note
Brand, caliber and number of firearms in the vehicle Take Note
Signature of driver. Take Note

STORAGE OF PEDESTRIAN AND VEHICLE REGISTER AND FORMS:

The contractor must store the fully completed pedestrian and vehicle registers and forms
for a period of twelve months.

POCKETBOOK:

PURPOSE: The purpose of the pocketbook is to note down all incidents occurring or
observations made by a security guard/-officer during a turn of duty, for later reference.

REQUIREMENT: During their turns of duty all security personnel must wear a
pocketbook on their persons.

The following information must be noted down in the pockethook:
All occurrences/events, however important, slight or unusual, referring to the following:

Pocket Book Requirements: Action by bidder Initial
Reporting on and off duty, Take Note

Time of occurrence or event, Take Note

Extent of occurrence or event, Take Note

Relevant occurrence-book serial number with due Take Note

allowance for paragraph 4.1.22 below.

COPYING INTO OCCURRENCE-BOOK:

All relevant information noted down in pocketbook must immediately or directly after
return from a patrol or a shift, be copied into the occurrence-book.

STORAGE OF POCKETBOOK:

The contractor must store the fully entered pocketbook for the duration of the contract
and a further 12 month thereafter.

EMERGENCY INFORMATION
The Director must ensure that all emergency procedures and Emergency Services
(Fire Department, South African Police, Ambulance Service, Closes Hospital, etc.)

phone number must be made available to all Security Supervisors and Security
Officers allocated to the site.

SITE INSTRUCTIONS
PURPOSE:

The purpose of the site instructions is to serve as proof, at all reasonable times, and that
all personnel who should be on duty per shift, are indeed on duty.
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4.1.17.2

4.1.17.3

41174

4.1.17.5

41.17.6

DRAWINGS UP A DUTY-LIST:

Daily, weekly or monthly site instructions of all security personnel on duty must be drawn
up by the contractor and kept in the security contro! office of each site where such
service is rendered.

CHANGES TO THE DUTY-LIST:
Any changes to the site instructions shall be crossed out by a single line, initialed. dated
and noted in the occurrence-book.

DUTY SHEET:
PURPOSE:

The purpose of a duty sheet is to ensure that all security personnei on duty are familiar
with the duties as required for this contract.

The contractor must avail at the site a fully expounded duty sheet per duty point.

The supervisor must make daily contact with the departmental representative at the site
in order to verify and handle mutual complaints, problems, bottlenecks and requests
concerning the rendering of service. At least once a month formal discussions must be
held and minutes of which must be kept by the departmental representative.

No security personnel may be allowed to do continuous duty for longer than twelve
hours. '

LOST ARTICLES:
DEFINITION:

Lost articles are articles found at the site and for which ownership cannot be established
immediately. These articles must be handed in at the control or guard room.

All lost articles handed in at the control room must be recorded in the occurrence-book,
after which they must be handed to the departmental representative immediately.

No deliveries by any person will be received at the control or guard room. The necessary
arrangements must be made through the departmental representative.

LABOUR UNREST INCIDENTS:

DEFINITION:

When the Department’s personnel on the site or the security personnel engage in illicit
personnel practices such as unlawfui strikes, unrest and intimidation.

LABOUR UNREST AT THE SITE:

If the service is interrupted or temporarily deferred because of any labour unrest, labour
dispute, civilian disorder, a local or national disaster or any another cause beyondthe
control of the contractor, the parties must come to an agreement on the methods to
ensure continuation of the security service.

CHECKING OF SERVICE:

Chacking of service shall be done by on site supervisory staff at the site at least twice
during & 24 nour period anu by the Area/Project Manager himseif at least on a weekly
basis. If the service is unsatisfactory the director(s} and/or Managing Member must
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4.1.18

4.1.18.1

4.1.18.2

4.1.18.3

4.1.19

4.1.19.1

intervene with the checking of service. Proof of checking must be done by recording the
visit in the occurrence books.

The State reserves the right to check the service rendered by the contractor at any time,
in order to ensure that the service is rendered in accordance with the conditions of

contract and the site specification.

The State reserves the right to require from the Director, that any of his employees be
replaced, in which case the employee must leave the site forthwith. The State will not be
held responsible for any damage or claims which may arise because of this and is
indemnified against any such claims and legal expenses.

NOTE: The departmental representative will have the right to check daily whether
sufficient personnel are available at the site in terms of the conditions.

The contractor will be held liable for any damage or loss suffered by the State, as a
result of the contractor's own or his employees’ negligence or intent which originated
from the service rendered at the site.

The State will not be liable for any loss or damage of any nature to any of the
contractor's properties or any items kept at the State’s sites, only in cases where
negligence can be proved by the service provider and the loss originated as a result of
negligence or intent on the part of the State.

The State is indemnified against any liability, compensation or legal expenses in respect
of the following cases: The contractor will be notified in writing of the particulars of each

claim he is liable for:

* Loss of life or injuries which might be sustained by the security personnel during the
execution of their duties.

» Damage to or destruction of any equipment or property of the contractor during the
execution of their duties.

* Any claims and legal costs which might ensue from the failure by or acts committed
by the security personnel against third persons, which acts include illicit frisking,
illicit arrests and other illicit or wrongful deeds.

INSURANCE (PUBLIC LIABILITY / PROFESSIONAL INDEMNITY)

The contractor must, at his own expense, take out sufficient insurance against any
claims, costs, loss and/or damage ensuing from his oblfigations.

A copy of such insurance contract must be handed to the departmental representative
on commencement of the service.

Evidence that such insurance premiums have indeed been paid, must be furnished
annually, the State would have the right to ensure compliance on a monthly basis. The
contractor must furnish the State with details of the Insurance Company and the policy.

DEPARTMENTAL EQUIPMENT

The contractor may not, unless otherwise specified, make use of any of the State’s
equipment, aids and/or property, for purposes of compliance with the conditions, which
equipment, aids and/or property include inter alia vehicles, stationery, firearms, rooms
and furniture.
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4.1.20
4.1.20.1
4.1.21

4.1.211

4.1.22

4.1.221

4.1.23

4.1.23.1

4.1.23.2

4.1.23.3

4.1.24

4.1.24.1

4.1.25

4.1.25.1

4.1.25.2

4.1.26

4.1.26.1

4.1.26.2

HOUSING AND/OR ACCOMMODATION
No housing will be provided.
TRAINING AND SITE INDUCTION

The contractor is responsible for the training of his personnel at the site in respect of the
application of the guideline of the emergency plan applicable for the specific site.

KEY CONTROL

All keys required to obtain entry to those parts of the site where the service is to be
rendered according to the conditions, will be provided.

CLEANLINESS OF GUARD/SECURITY ROOMS

The contractor’'s personnel must at all times refrain from littering and must at all times
keep the grounds and buildings occupied by keeping them clean, hygienic and neat. If
dogs are used, the contractor at the end of each shift shall remove dogs’ faeces.

The service provider and its officials shall be responsible for cleaning in and around the
guard/security rooms supplied by the Department. If the service provider do not comply
he/she will be liable for a fined.

Any damage caused by the service provider and its officials to Departmental property
(guardrooms, etc.) of which the service provider will then be the responsible for cost and
repair of such property.

TRADING ON DEPARTMENTAL PROPERTY

Under no circumstances shall security service provider and its officials be allowed to
carry out any trading on Departmental property.

DISPLAY OF SIGNS AND OBJECTS

The contractor shall not erect or display any sign, printed matter, painting, name plates,
advertisement, and article or object of any nature whatsoever, in, or against State
buildings or sites or any part thereof without written permission. The contractor shall not
publicly display at the site any article or object which might be regarded as objectionable
or undesirable.

Any sign, printed matter, painting name plate advertisement, article or object displayed
without written consent or which is regarded as objectionable or undesirable will
immediately be removed. The contractor shall be held responsibie for the costs of such
removal.

PRO-RATA DECREASE OF PAYMENT:

If at any time the service is not rendered in accordance with the conditions of contract or
the specification (for example number of guards are incomplete), the right is reserved to
adjust payment pro-rata.

Similarly, no departure from or breach of or failure to comply with any of the conditions
shall be deemed to be a condonation, waiving or ratification of such departure, breach or
failure to comply unless such condonation, waiving or non-fulfiliment has been agreed to
in writing, by the Department.
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4.1.27

4.1.27 1

4.1.27.2

4.1.27.3

4.1.27.4

4.1.27.5

TERMINATION OF SERVICE:

The stipulations of the General Conditions of Contract apply in particular to cases of any
failure to comply with any of the conditions of contract, or where an unsatisfactory
service is rendered.

The contract will be terminated immediately should the contractor no longer qualify as
security service provider in terms of the Private Security Industry Regulatory Act (Act 56
of 2001) as amended.

In the case that any of its employees no longer meet the qualifications or conditions of
the Security Officers Act, 1987 (Act 92 of 1987) and the Private Security Industry
Regulatory Act (Act 56 of 2001) as amended, the contractor must immediately remove
from the site and replace these employees and notify the Department.

Any amendment or waiving of the stipulations of the contract must occur in writing by
mutual consent with the Department.

Should the contractor alienate his rights and liabilities in terms of this contract, he must
notify DWS immediately so that the necessary steps for the cession of the contract can
be taken.

42 PARTICULAR SITE SPECIFICATIONS

4.2.1 This particular site specification must be read in conjunction with the STANDARD AND
SPECIAL CONDITIONS OF CONTRACT. All the under mentioned paragraphs refer to the
Standard and Special Conditions of Contract.

4.2.2 SERVICES REQUIRED

RENDERING OF SECURITY GUARDING SERVICES FOR THE DEPARTMENT OF
WATER AND SANITATION NATIONALLY FOR THE PERIOD OF 36 MONTHS: MAIN
ACCOUNT AND WATER TRADING ACCOUNT

423 TYPE AND NUMBER OF SECURITY PERSONNEL

424

e The Private Security Service Provider (PSSP) shall supply the number of guards
required by the Department of Water and Sanitation for the duration of this
agreement. As specified in the pricing schedule and or as per purchase order. The
contractor must agree to the number of guards needed.

» The bidder must also take note that due to uncertainties with regards to construction
and labour related incidents of construction projects; the number of guards per this
bid may increase or decrease from time to time due to opening of new and closing
at completion of construction works as deemed necessary by the Depariment of
Water and Sanitation provided that mutual agreements have been entered into.

» The validity of the contract will in no way be affected by the differences between the
quantities in the Pricing Schedule and the quantities finally certified for payment.

REQUIREMENTS FROM SUCCESSFUL BIDDER
Once the successful bidder is informed about his appointment and a purchase order

placed for his services he will be required to submit the following documentation within
21 days for approval by the Contract Manager of Department of Water & Sanitation

(Director Safety, Security and Vetting):
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4.2.41

4242

4243

4.2.4.4.

4245

4.2.5

4.2.51

4.25.2

4253

4.2.5.4

4.2.5.5

4256

4.25.7

4258

4.25.9

Copies of every security officer:
i)  Scholastic Certificate
i) Registration Certificate
iii) Medical Certificate
iv)y Security Clearance.

Form of occurrence

Format of admission controi register for:

i) Pedestrians
ii) Vehicles

Format of Site Instructions for approval

The duty sheet for every position mentioned in Part A, B, C and D of Section 3: Pricing
Schedule for approval

PRIVATE SECURITY SERVICE PROVIDER’S RESPONSIBILITIES

The Private Security Service Provider (PSSP) shall be responsible for the transportation
of all guards to and from the premises.

The Private Security Service Provider (PSSP) shall comply with the safety regulations as
prescribed in the Occupational Health and Safety Act, Act 85 of 1983, Department of
Water & Sanitation Security Policy and other related Acts and regulations.

The Private Security Service Provider (PSSP) shall be responsible to equip his

-employees with-the necessary Personal Protection Equipment (PPE)} in areas where

construction is taking place.

Security Officers as required above must be to execute access control, searching on all
main security points, frequent (hourly) patrolling of all areas, escort contractors and
visitors, monitor activities and report crime related activities and enforce access control
in terms of Control of Access to Public Premises and Vehicles Act, Act 53 of 1985 (as
amended)

The Department of Water and Sanitation the right to evaluate the competency of any
security personnel supplied on the contract at any given time and without prior notice to
the contractor.

The Department of Water and Sanitation reserves the right to inform the Private Security
Service Provider (PSSP) to remove any supplied guard whose presence does not
enhance or promote good relations. The Department will not be obliged to provide
reasons for the removal of any personnel but will always act in good faith.

The Private Security Service Provider (PSSP) shall provide security services in the form
of static and patrolling guards and security officers to the standards prescribed in the
Act, regulations and other provisions of this agreement.

Despite the grade of an officer, the Private Security Service Provider (PSSP) shall make
available a senior manager of the company (Director) for liaison with the Security
Coordinator or his/her delegated officer.

The Private Security Service Provider (PSSP) will be responsible for the implementation
and maintenance of appropriate security measures and emergency procedures as
approved oy the Department of Water and Sanitation.
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4.2.510

4.25.11

4.2.5.12

4.2.5.13

4.2.5.14

4.2.5.15

4.2.5.16

4.2.517

4.2.5.18

4.2.5.19

4.2.5.20

4.2.5.21

The Department of Water and Sanitation will evaluate the performance of the contractor
from time to time and the Private Security Service Provider (PSSP) will be informed of
the outcome of such an evaluation, on receipt of the evaluation report, the Private
Security Service Provider (PSSP) shall address, correct or remedy any shortcomings
identified during the evaluation.

The Private Security Service Provider (PSSP) shall supply Security Officers according to
the Department of Water and Sanitation requirements (as per specifications) and submit
to the contract manager for approval, the names, qualifications, identity copies. The
Department of Water and Sanitation will observe relevant legislation in its conduct
requirements and behave in good faith.

The Private Security Service Provider (PSSP) personnel shall while on duty be
accountable to the Security Coordinator but shall remain at all times the employee of the
contractor.

The Private Security Service Provider (PSSP) shall ensure that his personnel co-
ordinate fully to provide the services to the Department of Water and Sanitations
satisfaction and comply with the working procedures set out by the contract manager.

No sub-contractors may be appointed under this contract.

The Private Security Service Provider (PSSP) shall provide continuous related training,
in-service and training to his personnel at his cost.

All training shall be presented by a registered and accredited training institution and shall
be documented properly. These documents shall accessible to the Department of Water
and Sanitation when required.

The Private Security Service Provider (PSSP) must ensure that the Security Manager or
Supervisor is trained in Incident Investigation and report writing. Proof of the relevant

training must be provided.

The Private Security Service Provider (PSSP} must report all incidents to the Safety and
Security Coordinator before the end of the shift. The preliminary incident report regarding
the incident must be provided within 24 hours after the incident and a full report as soon
as the investigation is completed and the report is available not exceeding 14 days.

The Private Security Service Provider (PSSP) must supply the Department of Water &
Sanitation with the results of the polygraph test, of security officers in case of serious
incidents on request as part of the investigation process.

It shall be the PSSP responsibility to fully comply with the provisions of the Firearms
Control Act, Act 60 of 2000 and the specific Regulations of 2004 pertaining to the
Firearms Control Act. The PSSP is to ensure that all firearms which are to be utilized
during the services period is stored as in accordance with the guidelines of the said Act;
guards are to be trained by an accredited approved training service provider.

All the firearms of the PSSP must be registered in the name of the company; the PSSP
must ensure that the guards are supplied with valid firearm permits for each shift
undertaken. The PSSP must keep record of all relevant documentation with regard to the
firearms, firearms permits, and competency training certificates for the use of firearms for
audit purposes by the department's representative. The PSSP must take note that
should the company or its security officers not comply with the provisions of the said Act
and regulations, the department has the right stop the services or to abscond the
services with immediate effect and report to the nearest SAPS.
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4.2.5.22 The Private Security Service Provider (PSSP) shall ensure that all DWS facilities being

4.3

4.31

4.3.2

4.3.3

434

4.3.5

4.3.6

4.3.7

4.3.8

4.3.9

4.3.10

4.3.11

4.3.12

utilized by the security officers employed by the company, for example guardhouses,
bathrooms, etc., is kept clean and in a good presentable condition. Damages to DWS
facilities being utilized by security officers shall be the responsibility of the PSSP

LIABILITIES

The Private Security Service Provider (PSSP) shali be held liable for any damage or loss
suffered by the State or Sub-Contractors, as resuit of the Private Security Service
Provider (PSSP)'s own or his employees’ negligence or intent that originated at the site
relating to security breaches and/or poor service delivery.

The State will NOT be liable for losses or damages to Private Security Service Provider
(PSSP) properties or any items kept at the State’s sites, in cases where the loss
originated as a result of negligence or intent on the part of the State.

The Private Security Service Provider {(PSSP) will be liable for loss of life or injuries,
which might be sustained by the security personnel during execution of their services

The State is indemnified against any liability, compensation or legal expenses in respect
of the above mentioned cases: The Private Security Service Provider (PSSP) will be
notified in writing of the particulars of each claim he is liable for.

Damage to or destruction of any equipment or property of the Private Security Service
Provider (PSSP) during the execution of his/her duties remains the responsibility of the
Private Security Service Provider (PSSP).

The Private Security Service Provider (PSSP) will be liable for any claims and legal costs
which might ensue from the failure by or acts committed by the Security Personnel of the
Private-Security Service Provider (PSSP) against third persons, which acts include illicit
frisking, illicit arrests and other illicit or wrongful deeds .

The Private Security Service Provider (PSSP) shail, at his cwn expense, take out
sufficient insurance against any claims; costs, loss and/or damage due to his/her staff
negligence ensuing from his obligations and shall ensure that such insurance remains
operative for the duration of this agreement.

The Private Security Service Provider (PSSP) may not, unless otherwise specified, make
use of any of the State’s equipment, aids and/or property, for purpose of compliance with
the conditions, which equipment and aids and/or property include infer alia vehicles,
stationary, firearms, rooms and furniture.

The Private Security Service Provider (PSSP) is responsible for the training of his
personnel at the site in respect of the application of the guidelines of the emergency plan
applicable for the specific site.

All keys required to obtain entry to those parts of the site where the service is {o be
rendered according to the conditions, will be provided.

The Private Security Service Provider (PSSP) personnel shall at all-time refrain from
littering and shall at all-time keep the grounds and buildings occupied by them clean,
hygienic and neat. If dogs are used, the Private Security Service Provider (PSSP) at the
end of each shift shall remove their droppings.

Under no circumstances are Security Personnel allowed to carry on any trading during
periods of service execution.
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4.3.13

4.3.14

4.4

4.5

4.6

46.1

4.6.2

46.3

The Private Security Service Provider {(PSSP) shall not erect or display any sign, printed
matter, painting, name plates, advertisement, and article and/or object of any nature
whatsoever, in, or to State Buildings or sites or any part thereof without written consent.
The Private Security Service Provider (PSSP) shall not publicly display at the site any
article or object which might be regarded as objectionable or undesirable.

Any sign, printed matter, painting, name plate advertisement, article or object displayed
without written consent or which is regarded as objectionable or undesirable will
immediately be removed. The Private Security Service Provider (PSSP) shall be held
responsible for the costs of such removal.

RATES

The monthly rates to be filled in the pricing schedule should include all costs. The costs
include wages, housing, transport, clothing, overhead costs, profit margin and all other
foreseen or unforeseen items.

PAYMENT

Payment will be made once every month. The payment will be made for a period from
1% day of month to last day of the month. Payment will be made in Rand. A tax invoice
clearly stating the amount of hours worked per month should be produced to the client.
The amount of hours will be supported with the completed duty list per position.
Payment will be done within 30 days of receipt of invoice by depositing the payment
directly into the bank account of the successful bidder. No cash payments or cheque
payments will be done.

LIABILITY AND INDEMNITY

Department of Water & Sanitation is indemnified from and not liable for any claim/s,
injury, loss, omission by or to any of the Private Security Service Provider (PSSP)
personnel, whether direct, indirect, consequential or otherwise that may have resulted
directly or indirectly through any negligent or wrongful act, omission, error of any kind or
nature on the Department of Water and Sanitation part, its employees or agent.

The Private Security Service Provider (PSSP) indemnifies the Department of Water and
Sanitation against any claim that may be made by any third party against the contractor
emanating from this contract.

The Private Security Service Provider (PSSP) must procure public liability insurance
cover to the value of R 5 000 000, 00, to cover any losses that may occur while this
contract is in force. The Private Security Service Provider must submit an insurance
cover certificate to the Department of Water and Sanitation within 14 calendar days of
signing acceptance of the tender award. A proof that the insurance cover is valid and up-
to-date will be submitted on monthly basis for the duration of the contract.
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DEPARTMENT OF WATER AND SANITATION

BID: W
RENDERING OF PRIVATE SECURITY SERVICE TO THE DEPARTMENT OF WATER AND

SANITATION NATIONALLY FOR A PERIOD OF THREE YEARS (36 MONTHS): MAIN
ACCOUNT AND WATER TRADING ACCOUNT

SECTION 5: SERVICE LEVEL AGREEMENT AND PSSP OFFICE INSPECTION FORM

CONTENTS

NOTE:
The Service Level Agreement(SLA} and Compulsory PSSP Office / Site Inspection Forms are to

be completed by the Successful Bidder after the award of the contract and will be customized for
this specific contract.
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RENDERING OF PRIVATE SECURITY SERVICE TO THE DEPARTMENT OF WATER AND
SANITATION NATIONALLY FOR A PERIOD OF 36 Months: MAIN ACCOUNT AND TRADING

DEPARTMENT OF WATER AND SANITATION
BID: W

ACCOUNT

SECTION 6:

COMPULSORY SUPPLY CHAIN MANAGEMENT AND PRIVATE SECURITY SERVICE

PROVIDERS DOCUMENTATION

Submit and attach all Supply Chain Management (SCM) and Private Security Service Providers

(PSSP) Documentation to the back of this document in the following order:

ATTACHED
NO | COMPULSORY FORMS TO BE SUBMITTED BY THE BIDDER
Yes/No | Initial
1 Originally Certified copy of company / CC / Trust / Partnership registration
certificates (CIPC)
2 Originally certified copy of Identification Documents (ID) of company
director/s
3 Originally certified copy of company / CC / Trust / Parinership B-BBEE
Certificate
4 Proof of registration on the National Treasury Central Supplier Database
{CSD}.
5 Valid Certificate of Compliance with Labour (Unemployment Fund) or Letter
of Good standing with Labour
Valid Letter of Good Standing with the Compensation Commissioner in
6 [ terms of the Compensation for Occupational Injuries and Diseases Act No
130 of 1993)
7 Letter of intent of Public Liability Insurance to the minimum value of 5 million
rand
8 Valid and originally certified copy of registration certificate of the company
with PSIRA as per PSIRA Act 56 of 2001
9 Originally certified copies of registration certificate(s) of company directors
witht PSIRA as per PSIRA Act 56 of 2001
10 | Letter of Good Standing with PSIRA for the company
1 PSIRA Registered Employee List (PSIRA Listing of employees for service
provider as listed with PSIRA)
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12 | Company Profile

13 Certified copies of vehicle registration documents registered in the
company's name

14 | Certified copies of Firearms Licenses

15 Certified copies of Fire Arm Competent Training Certificates of all
employees

16 Address and telephone list of company head office, provincial and area
offices.

17 Proof of current and/or previous security contracts in the Private Sector or
Government

18 Reference letter(s) from current and/or previous client(s) relating to service
delivery Private Sector or Government

19 List of and proof of two-way communication devices and registration
according to ICASA requirements
Examples (single page) of security registers to be utilized by the private

20 security service provider (Example: Occurrence Book, access register,
attendance register, firearm permits and register, asset movement register,
“incident and investigation reports, shift roasters, duty sheets, etc.)

24 Proof of clearance by the South African Police Service of previous andfor

current National Key Point deployment/security service. (If available)
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water & sanitation w Rl a]

PR /l
REPUBLIC OF SOUTH AFRIGA m
ENTITY MAINTENANCE

Referenceno. [ | [ [ ] [ |
) Ertity name | | Dateregisterea | |
| ]
0
5 | | Date verified
i voyrumser [T 1T [T T T T[]
E Remarks | |  Date captured | |
) | |

| | Date authorised: | R

IMPCRTANT INFORMATION TO SUPPLIER

|WWe hereby request and authorise you to pay any amounts, which may accrue to me/us to the cradit of my/our account with the menticned bank

|Ave understand that the credit transfers hereby authorised will be processed by computer through a systam known as “ACB- Electronic Fund Transfer Service”, and
I/wa understand that ne additional advice of payment will be provided by myfour bank, but that the details of each payment will be printed on myfour bank statement
or any accompanying voucher. {This does not apply where it is not customary for banks te furnish kank statements).

|iwe understand that the Department will supply a payment advice in the normal way, and that it will indicate the date on which the funds will be made available in
my/our account.

This authority may be cancelled by mefus by giving thirty days nolice by prepaid registered post. Please ensure information is validated as per required bank
sCreens,

|Ae understand that bank details provided should be exactly as per the records held by the bank.

|1ANe understand that the Department will not assume responsibility for any delayed payments, as a result of incorrect information supplied.

SUPPORTING DOCUMENTATION MUST ACCOMPANY THIS FORM

ALL RELEVANT FIELDS MUST BE COMPLETED

THE ACCOUNT MUST BE IN THE NAME OF THE SUPPLIER AND NO 3*° PARTY PAYMENTS WILL BE ALLOWED

Soction A Type of Supplier (For official use only)

EI New Supplier Information D Update Supplier Information
Dlndividual DGovt. Department DPartner\ship
Supplier Type: Company Trust
co " loverpaty [LITTTTITTTTTT]

[Per

Registered Name

Trading Name

*VAT Number

I ' I I l *Compulsory where applicable
| |

PERSAL Number

Title J Initials |

First Name

Surname

M A

Section C: Address Detall

Payment Address

| Postal code D:D:l

‘__:.
<
=
T,
=
o :'_
-
=
=
-
w




27 water & sanitation

Department:
Water and Sanitalion
REPUBLIC OF SOUTH AFRICA

Account Name

~*Company Registration
Number

**CC Registration [ I

| |
Account Number I | i | I | I | I I I | ’ | I | Account Type
Bank Name | I D Cheque Account
Branch Name [ J I:I Savings Account
Branch Number | ] I:] Transmission Account
D Number [ | | 1 | * Compulsory for individuals
Passport Number | |

[

*“*Compulsory for companies

***Compulsory where
applicable

Practise Number

[ 1]

***Trust Number I |

IT IS HERBY CONFIRMED THAT THESE DETAILS HAVE BEEN VERIFIED ANDIS

EXACTLY THE SAME AS'ON ONE OF THE FOLLOWING APPLICABLE SCREENS;

ABSA:
FNB:
STD:
Nedbank:

Contact Number

CIF Screen

Hogans System on the CIS4

Bank - Look - Up - Screen

Banking Platform under the Client Details Tab

ANNENEEEEENEEEE

LT LT

|

Signature of Bank Official

Print Name

i Date (dd/mmiyyyy)

Telephone

Fax

Mobile (Cell no.)
"E-mai! Address

Cantact Person

FRETEEEEE

] 1
AEEENENEEEEE
.

I

T ]

ElEENE

Signature of Supplier

Print Name

Office
Telephone

Fax

E-mail Address

|
AEEEDEEEEEEEEEE
AEEEDEEEEREEEEE

i Date (dd/mmiyyyy)

REPETQ NG GUthDTLE

OFFICIAL STAMP

I A
CLLIL LI LL]

Signature of DWA Cffical

Print Name

| Date (dd/mm/yyyy)

ENTITY MAINTENANCE




