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PURPOSE AND EXPECTED 
OUTPUTS

• Purpose
– To present the e-WULAAS as an Integrated electronic solution 

towards ensuring effective and efficient water use authorisation



e-WULAAS

ELECTRONIC WATER USE LICENCE 
APPLICATION AND AUTHORISATION 
SYSTEM



SYSTEM OVERVIEW
It is a water use authorisation system:

•Firstly to provide an online portal to DWS clients to apply and subsequently receive decisions 
made on their water use in a paperless environment

•Secondly to provide an internal web based interface for the authorisation officials to manage, 
coordinate and track the authorization process of applications. Also to ensure an accurate 
database thus resulting in accurate reporting.



BENEFITS OF E-WULAAS
External
Reduced turnaround time for authorisations

Easy to understand the application process
Direct uploading of technical documentation
Spatial Map Services

Continuous WULA status update

Interaction with DWS from the comfort of your home/offices
SMS and email notifications to inform clients about the status of applications
Access to contact details of Regional Offices

Access to documents pertaining to water use authorisation.



E-WULAAS

EXTERNAL PORTAL



How to access the system:

https://www.dws.gov.za/

Access the system
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SUPPORT FOR EXTERNAL 
USERS OF THE SYSTEM



CALL CENTRE
• The department has a toll free call centre linked with the 

e-WULAAS Support team in Head Office. The Number is 
0800 200 200

• The direct Number for e-WULAAS Technical Support is 
012 336 8840

• WULAinfo@dws.gov.za

• The Department has 9 provincial offices and 2 CMAs 
through out the country
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