User Manual:

CONSULTANTS

e-WULAAS
Electronic Water Use Application and Authorisation System

DOCUMENT
VERSION NUMBER Ver 1.6.1
VERSION DATE 2022-11-21
DOCUMENT TYPE User Manual

Draft version (Last updated November 2022) i



e-WULAAS - Manual for Water Use Applicants: Consultants v 1.6.1

Table of Contents

Y= = N 1
2 Accessing the -WULAAS SYSEeM.....iiuiiiiiiiiiii e s sr e s s s s s ea e s s ra s e n s s e s ennsennns 2
3 Register a profile as @ CoNSUILANT..........uiiiiii e e 4
3.1 Profile registration ...........ooiiiii e e 4

G J0 A o (0 1 (= To AV | o 5

4 How to 10gin t0 the SYStemM ........e i e 7
L 0 10T T 10 T o 7
4.2 FOrgot YOUr PASSWOIM .....uicrueruiesiesnsesssesnsssnesessssnssensssssssnssessesnsssnnsesnsennnsennsennnees 8

5 Create a link to a Client and an application .........ccooeuiiiiiiiii e 10
6 Updating Consultancy information ..........ccieeuiiiiiiiiiii e 15
6.1 Updating Consultancy information..........cuceiiiuiiiiiiiniein e e eee 15
6.2 Adding Consultant iNformMation .........c.cvieeuiiiiiii i 16

7 Updating the Client’s information ............ooooiiiniiiii e 18
7.1 My Client: Water User information..........ccuiiiiiiiiiiiniii s er s er e v ena e e e 18
7.2 Client Contact detailS ........oovevuiiiiiiii e 20
7.2.1  Adding Signatory information...........oooiieeeiiiiiii e e 21

8 Capturing the application information ..........ccoiiiuii i 23
8.1 Pre-Application EnNQUIry Phase......ccviiuiiiiiiiiicii e r s e r s e e e 23
8.1.1 Adding the Pre-Application Enquiry Information.......c...ccceeeiiiiiiiiiiiiiiinnncineceeenan, 24
8.1.2 Submitting the Pre-Application ENQUINY ......coeuiieiiiiiiiceee e cer e er e 30

8.2 Phase 1: Application Of Water USES........ccuuiiiiiiiiiiiiiii e s s s e e e eee 31
8.2.1  Add Water USES....uuiiiruiiiiiiiiiiiiseise e s e s s s s s aas s s s ssra s s s s s s ean s e ena e e ennn s 31
8.2.2  Add Property Details .......ccuuiiiiiuiiiiiiiiieiiiiicss e 37
8.2.3 Add the supporting Administrative DOCUMENTS........ccccceiieriiiiiiiiriii e 39
8.2.4  Submit the APPlICAtioN .......uiiiiiiiiiiii e 40

8.3 Phase 2: SIte ViSIt...cuuuiiiruiiiiiiiiieiiii i e e s e s e r e e e r e 43
8.4 Phase 3: TeCh REPOI... ...ttt e e e s e e e s e a s e e e eanaeen 44
8.4.1 Completing the Water User Registration FOrmSs...........coovvimriiiiniiiniiniienieeeeeeenns 44
8.4.2 Adding Technical DOCUMENLS .....ccuuuiiiiiieiiiieriinr e e e e er e e e eens 46
8.4.3 Submitting the appliCatioNS.......ccuviveiiii i s 47

S 1V 11 o = = PRSP 49
O] = | 6L o 49
11 CommUNICAtION LOG . ivuiieiieiiiii i i s e e e s s s e e e ee s e s e s e s e s e s s e s s ennsennn e 50
L S U o o T o 50
G T Y o 1= (B =P 52
13.1  Example of an Appointment Letter ........oviiiiii i 52
13.2  Example of a Power of Attorney/ProxXy Letter ........cccoviviriiiiiiiiiiiiinicirin v 53
14 Document Control @and HIiSTOIY ......iievuiiiiiiiiiic s e r e e e e 54
L R To ol U 4T o o 9o o o o 54
14.2  SUMMArY Of CNANGES. . ...iiviiiiii e ra s e e s e aa e e naas 54

Draft version (Last updated November 2022) ii



e-WULAAS - Manual for Water Use Applicants: Consultants v 1.6.1

1 Overview

e-WULAAS (Electronic Water Use Licence Application and Authorisation System) has a twofold
objective:

Firstly to provide an online portal to DWS clients to register and subsequently submit their water
uses alongside the current paper based system.

Secondly the system will provide an internal web based interface for the authorisation staff to
manage, coordinate, track and finalise the authorisation processes of registered water uses
culminating in the issuing of a water use licence.

This document focuses on the actions of the Water Use Applicants (Consultants) during the online
application process. The main actions of the Applicant are to
e Register a Water Use Profile
o As an consultant on behalf of a water use applicant
o Complete and submit the application online
o Phase 0 — Prepare and submit the Pre-application Enquiry
o Phase 1 — Prepare and submit the Application information (Administrative Documents,
Water Uses and Property Details)
Phase 2 — Confirm the Site Inspection meeting (where relevant)
Phase 3 - Prepare and submit the Technical Documents and Water Use Registration
Forms (where relevant)
e Receiving the Decision Document.

Draft version (Last updated November 2022) 1
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2 Accessing the e-WULAAS system

The e-WULAAS system is available at http://www.dwa.gov.za/ewulaas/ or through the DWS
website.

e To access it through the DWS website go to http://www.dwa.gov.za. Click on the Go to
website link to open the DWS Home Page.

water & sanitation

Department:
‘Water and Sanitation
REPUBLIC OF SOUTH AFRICA

Almost empty

DWS

WATER GAUGE

e Scroll down to the RELATED LINKS section and click on the Apply for Water Use Licence
Online link to open the e-WULAAS Landing & Information Page.

SOCIAL MEDIA

—

{

=

RELATED LINKS

T
-
\i_h, S
5 |
1l

DOCUMENTS
- Entities = Annual Report

«  Apply for Water Use Licence Online_

- Drought Interventions

= Annual Pedformance PlaniAPP)
= Strategic Plan

- Mational \Water & Sanitation Master
Plan

« Mational Water & Sanitation Master
Plan

- Water Services / Regulation System « MNaftional Water Act

e - « National Water Amendment Act

« Wil Harruaioamahon =0 Ministar Mchunu emphasises the importance of quality . Mational Water Amendment Bill

wastewater
The Ministar of Water and Sanitation, Mr Senzo Mchunu has
applauded the resuscitation of Green Drop ... [R=ad Maore

- Campaigns
= Water Services Act
- STATUS - Dam Levels
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a e I i
i e b & sardtsiel
- ler Water sanitation Y
‘@‘ Departmant 2030
" ) Water and Sanitation
W REPUBLIC OF SOUTH AFRICA D p

WATER IS LIFE, SANITATION IS DIGNITY

| HOME | About Us | Media Room | Events | Projects & Programmes | Tenders | Career Opportunities | Document Library | Customer Care

Electronic Water Use Licence Application and Authorisation System {e-WULAAS)

)14 o 36 of 1938 PO - 230 k8] fundamentall,
t thet belongs to the people of south
serve, manage and control the country's

The MwWa thersfore provides the legsl basis upon which 1o develon tools and the means to effect thiz mandats.

ane of the means is the authonizaton of water uss as defined in Chapter 4 of the Mwa. The online Water Uiss Licence Application and Authorisstion System (-
WULASS) i 3 tool to facilitate the authorization and manage the suthorization of water use.

APPLY.

TO ENSURE SOME FOR ALL FOR EVER!

e The e-WULAAS Landing & Information Page provides the following information —
Overview of the Water Use Authorisation process.

Overview of the Water Use Licencing process.

Documents.

Customer Support.

Link to the Online Application Portal. Click on the Online Portal button to open the
application portal.

O O O O O

e The e-WULAAS Online Portal front page provides the following functionalities —

Login with e-mail and password after the profile registration (A)

Password recovery (B)

Register a Water User Profile (C)

Links to the e-WULAAS and DWS Landing pages, Contact Us and Frequently Asked
Questions (D).

O O O O
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u water & sanitation
e Department o
U B ) WULAAS

S WULAAS Home ronic Wate i icati risati i
Welcome to the Electronic Water Use Licence Application and Authorisation System. = Malf Address
ContactUs e-WULAAS is the online web portal for the submission, processing and authorisation of water use licence applications. This online portal allows prospective water users to
register free of charze, submit their applications for water uses, make payments and interact with DWS in a secure online environment. |
£WLLAAS Water Users registered on e-WULAAS can engage with DWS online regarding the Togin
DWS Home u Submission of applications and related documentation
« Tracking of applications through the authorisation process
» Communication
» Support and assistance. Forgot Passwiord?
Using the online application process is as easy as: S R
1. Register your water use prafile
2. Login with your details Not Registered?
3_Start your application by following the online prompts.
Prospective water users that do not have access to the online portal will still be able to submit their applications by contacting their nearest DWS Office for assistance. Register your Water Use Profile

This will allow you to apply for your Water Use
Licence Online OR this will allow you to apply for a
Water Use Licence on behaif of your clients

3 Register a profile as a Consultant

3.1 Profile registration

e Open the e-WULAAS Online Portal page (refer sec 2) and select Not Registered?
e The e-WULAAS Profile Registration page opens. Select the Register as a Consultant
option to apply for water uses on behalf of other water users (clients).

abic M

water & sanitation

Depastment
Water and Sartation
REPUBLIC OF SOUTH AFRICA

e-WULAAS Profile Registration

Please select your Profile Registration opticn

Register as a Client
({This will allow you to apply for your Water Use Licence onling)

Register as a Consultant
[This will allow you to apply for a Water Use Licence on behalf of your clients)

Cancel Profile Registration and Return to the e-WULAAS Login page

e The Consultant Profile Registration page opens

-

water & sanitation

REPUBLIC DOF 5OUTH AFRICA

Consultant Profile Registration

This will allow you to access e-WULAAS with your email address and password.

e-Mail | consultant@mail.com |0| Continue

Cancel Consultant Profile Registration and Return to Login

o Start the process by entering the e-mail address (of the consultant) in the e-mail textbox
and click on the CONTINUE button. The process can be cancelled any time by clicking on
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the Cancel Profile Registration and Return to Login link. (Note: if you do not have an e-mail address
or access to online facilities, please contact your nearest DWS Office for assistance).

e The system verifies the e-mail address provided as only one can be linked to a profile
owner. If the e-mail address is already linked to a profile, a pop-up alert will notify you to
the effect. Follow the prompts on the screen or contact the Support Desk for further

assistance.
Message from webpage u

. The email address Consultant@yahoe.com is already linked with a
}2‘& profile, use the forgot passward link on this page if you need to recover
your password.

e If the e-mail is not already linked to a profile, the Consultant Profile Registration page
opens. Complete the information on the page and submit.

Consultant Profile Registration
This will allows you to access e-WULAAS with your email address and password.

e-Mail |Consuhant@yahoo.c0m | 7]

Consultancy Name |)<YZ Consultants | 7]

Tid v

First Name |Sam | G

surname |Cartef | 9

Postal Address |Postal 1
TOWNAME

Postal Code [0001 o
Province of Main Activities / Operations

Street 1
Residential Work Address [TOWNAME

Residential Code [0002 (¥

Do you have a valid South African ID? @ ves OHNo

ID Number (6505058877083 |9| Continue |

Cancel Consultant Profile Registration and Return to Login

e Click on the SUBMIT button. A password activation e-mail is forwarded to you.

e-WULAAS Password recovery process

3.2 Profile activation

After the profile has been created the password activation e-mail is forwarded to you.

Draft version (Last updated November 2022) 5
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Mon 14 Aug 2017 11:07 AM

Ewulaas_Do_Mot Reply@dws.govza

e-WULAAS Password Recovery Process - CONSULTANT PROFILE
To

Welcome to e-WULAAS

To activate your account and choose a password, please click here.

Regards.
The e-WULAAS support team

e-WULAAS

e Click on the link in the e-mail message to activate your account.

e Some e-mail software might perceive the link in the message as a security threat and
will de-activate the link and display the following warning message at the top of the
message:

© This might be a phishing message and s potentially unsafe. Links and other functionality have been disabled, Click here to enable

Outlook blocked acess to the following potentially unsafe attachments: image001 git,

Fram: v <shvia Bextendal ¥ Sent  Mon 5122014 11:55 AM
Tot sirva
{e

o To activate the link right click on the message and select “Enable links” option.

1

To: Bobby Moore L
mable LUinks and other Functionality (not recommended) [

Add Sender to Safe Senders List

1 |Add the Domain @mixed.clexab.com to Safe Senders List

e The e-WULAAS Confirm Password page opens, displaying the cell phone number used
during the profile registration process (A).

e-WULAAS Confirm password

p———

e Click on the REQUEST PIN CODE button (B). A secure PIN Code is send to the cell
number provided during the profile registration process.

Draft version (Last updated November 2022) 6
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e The PIN number Verification pop-up screen opens. Add the code to the PIN Code
textbox (C) and click on the VALIDATE PIN button (D).

e-WULAAS Confirm password

Pin number verification

Please enter the pin sent to your cellphone

Pin Code: | C | @

| Vaidate Pin |

The pin should arrive via sms within 8 second(s)

e The e-WULAAS Confirm Password page opens again with the password fields activated.
Add (E) and confirm the password (F).

e-WULAAS Confirm password

e

e Click on the SAVE PASSWORD button (G). You can now login to the system and start the
water use application process.

4 How to login to the system
4.1 Logging in

e Open the e-WULAAS online portal page (refer to sec 2).

e Enter your e-mail address in the e-Mail address textbox (A).
e Enter your password in the Password textbox (B).

e Click on the LOGIN button (C).

Draft version (Last updated November 2022) 7
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a

Contact Us

- WULAAS FAQ

DWS Home

e WULAAS Home

bt My
I# water & sanitation

A4

Degartment
Waster and Santaton
REPUBLIC OF SOUTH AFRICA

“9-WULAAS

Welcome to the Electronic Water Use Licence Application and Authorisation System.
e-WULAAS is the online web portal for the submission, processing and autharisation of water use licence applications. This online portal allows prospective water users to
register free of charge, submit their applications for water uses, make payments and interact with DWS in a secure online environment.
Water Users regictered on e-WULAAS can engage with DWS online regarding the:
u Submission of applications and related documentation
« Tracking of applications through the authorisation process
n Communication
« Support and assistance.

Using the online application process is ss easy as:

1. Register your water use profile
2. Login with your details
3. Start your spplication by following the online prompts

Prospective water users that do not have access to the online portal will still be able to submit their applications by contacting their nearest DWS Office for assistance.

&-Mail Address

Forgot Password?
Emer your &-Mail address above
Mot Registered?
Register your Water Use Profile

This will allow you to apply for your Water Use
Licence Online OR this will allow you to apply for a

Water Use Licence on behalf of your clients

4.2 Forgot your password

To recover a forgotten password type the e-mail address in the e-Mail address text box

(A) on the e-WULAAS home page and click on the Forgot Password? link (B).

water & sanitation
Oupartment
NS UaL o7 S00TH AFRICA “3-WULAAS
£-WULAAS Home Welcome to the Electronic Water Use Licence Application and Authorisation Systern . ZS
ContactUs -WULAAS is the online web portal for the submission, processing and authorisation of water use licence applications. This online portal allows prospective weter users to
register free of charge, submit their applicatians for water uses, make payments and interact with DWS in a secure online envirenment. ey ]
Sieilllenill Water Users registered on e-WULAAS can engage with DWS online regarding the:
DWS Home » Submission of applications and related documentation
» Tracking of applications through the authorisation process B
» Communication
= Support and assistance. Forgot Password?
Using the enline application process is s easy as: o e N ER S
1. Register your water use profile
2. Login with your details Not Registered?
3. Start your application by following the online prompts.
Prospective water users that do not have access to the online pertal will still be able to submit their applications by contacting their nearest DWS Office for assistance Register your Water Use Profile
This will aliow you to apply_for your Water Use
Licence Online OR this will allow you to apply fora
Water Use Licence on behaif of your clients
e The link opens the e-WULAAS Password recovery process message and sends a
password recovery e-mail.
e-WULAAS Profile Activation/Password Recovery
Thank You for Registering on e-WULAAS
You will receive an e-Mail with a link to activate your profile/change your password. Please follow the instructions in the e-Mail.
Return to the e-WULAAS Login page
e The e-mail message contains a hyperlink directing you to the Change Password page.

Draft version (Last updated November 2022)
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e-WULAAS Password Recovery Process. © inboxx

Ewulaas_Do_Mot_Reply@dws.gov.za

0 me =
Dear e-WULAAS user

Flease change your password, please click here to continue.

You can access the e-WULAAS system in one of two ways‘

Firstly, by using the internet Click here o access e-WULAAS over the infernst

Secondly, over the intranet of DVWS. Click here to access e-WILILAAS on the internal network of the WS,
{Fleaze note: If the link doas not work, right click on the link, click enable and try again.)

Kind Regards,
e-WULAAS on Behalf of Department of Water and Sanitation

Private Bag X313, Pretona, 0001

Sedibeng Building, 185 Francis Baard Street, Pretona, 0001
Tel: (012) 336 7500

Fax: (012) 323-4472

Website: www.dws.gov.za

Email: E-WULAASCalis@dws gov.za

e Click on the link in the e-mail to confirm the registration and set the password.
e The link opens the e-WULAAS Confirm password page displaying your cell number as
captured during the user registration process (A).

e-WULAAS Confirm Password

A
|+27828837899 |

Enter Cellphone Mumber
(Ex +2782 555 55555)

B
Email Address |User53@gmail.mm || Request PIN Code |

PIM Code

Mew Password

Confirm Password

e Click on the REQUEST PIN CODE button (B). A secure PIN Code is send to the cell number
provided during the profile registration process.

e The PIN number Verification pop-up screen opens. Add the code to the PIN Code textbox
(C) and click on the VALIDATE PIN button (D).

Draft version (Last updated November 2022) 9
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Pin Number Verification

Please enter the Pin sent to your Cellphone

pin Code:[702332] C | @

D
| Resend Pin || Validate Pin |

e The e-WULAAS Confirm Password page opens again with the password fields activated.
Add the password (E) and confirm it (F). Click on the SAVE PASSWORD button (G).

e-WULAAS Confirm Password

Enter Cellphone Number
{Ex +278B2 555 55555)
Email Addrass |User53@gmail.mm F ]

|+27828837899 E |

PIN Code 702332

Mew Password

Confirm Password |uun |

| Save Password |

e The password set confirmation pop-up opens. Click the OK button on to return to the
Home page to log in with the new password.

uhfxm'xm'.dm'Ja.gow,za 5adys

Your account is now active, you can login.

5 Create a link to a Client and an application

The next step is to register a client on your profile. The purpose of the Link Clients page is to
register a new client and to request the client be added to your profile. The request, including
the appointment letter, is forwarded to the Department for approval. The application section,
where details of the water uses are captured, will be available once the client link request has
been approved.

Draft version (Last updated November 2022) 10



e-WULAAS - Manual for Water Use Applicants: Consultants v 1.6.1

e After login click on the Consultant menu option.

HOME Consultant

How the Online Application Process Works

Step 1: Verify your profile information

= Verify and update your profile and contact information.
» Add additional users/administrators.
* Verify and update your status as primary user/signatory.

Step 2: Verify the profile information of your clients [Consultants)

= Verify and update the profile and contact information of your clients.
= Verify and update the status of your client as primary user/signatory.

Step 3: Apply for water uses
The Application process consists of the following steps:
* Pre-application Enguiry
o The purpose of the Pre-application Enguiry is to notify the Department of your intent to apply for a water use, to conduct the pre-application engagement
and to determine the type of authorisation, i.e.
= \Water Use Licence Application [WULA)
= General Authorisation (GA)
= Schedule 1 confirmation
= Existing Lawful Water Use {ELU) confirmation.

e The Consultant sub-menu opens. Select the Link Client sub-menu option.

VTR =00 slIl§ Consultancy Information

Step 1: Verify your pr Consultants Information

» Verify and update v Link Clients _
» Add additional users/administrators.
* Verify and update your status as primary user/signatory.

Step 2: Verify the profile information of your clients [Consultants)

= Verify and update the profile and contact information of your clients.
= Verify and update the status of your client as primary user/signatory.

Step 3: Apply for water uses
The Application process consists of the following steps:
* Pre-application Enguiry
o The purpose of the Pre-application Enguiry is to notify the Department of your intent to apply for a water use, to conduct the pre-application engagement
and to determine the type of authorisation, i.e.
= Water Use Licence Application (WULA)
= General Authorisation (GA)
= Schedule 1 confirmation
= Existing Lawful Water Use {ELU) confirmation.

e The Link Clients page opens. Click on the REQUEST LINK TO CLIENT button.

Link Cli

| Request Link to a Client |-

APPROVED CLIENT LINKS
AS A CONSULTANT YOU HAVE ACCESS TO THE FOLLOWING CLIENTS

PENDING CLIENT LINKS
YOU HAVE REQUESTED ACCESS TO THE FOLLOWIMG CLIENTS [Linking to these Clients are still Pending)

e The Guidelines pop-up page opens. The pop-up page provides requirements for the
Appointment Letter and Power of Attorney Letters as well as links to examples of the
letters. Close the pop-up to open the Request Client Link page.

Draft version (Last updated November 2022) 11
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GUIDELINES

The following documents must be provided by a Water Use License Application Consultant in order to apply for water use on behalf of the potential or existing water user:

» Letter of Appointment, OR
» Power of Attorney

Letter of Appointment (Click on the Hyperlink to see exomple of the Appointment letter)

The appointed person is permitted to begin a new application, complete the ensuing process, but is not permitted to submit or sign-off the application on behalf of the
applicant at any stage of the application process.

This letter must meet the following requirements:
» Clearly state the names of both parties
» Be printed on the contracting organization’s letterhead [Applicable to companies/Not applicable to individuals)
» Specify the appointment start and end dates
» Be signed by both parties, including the date of signature

Power of Attorney (Click on the Hyperlink to see example of the Power of Attorney/Proxy Letter)
The selected or appointed person has the power to initiate new applications, complete processes, sign-off and submit applications on behalf of the applicant at any stage of the
application process.

This letter must meet the following requirements:
» (learly state the names of both parties
» Be printed on the contracting organization’s letterhead {Applicable to companies/Not applicable to individuals)
» Specify the appointment start and end dates
» Qutline the provisions of the Power of Attorney
» Be signed by both parties, including the date of signature.

The Request Client Link page.

Please supply the following information to link a Client/Water User

Client and Application Information

Province of Client's Main Activities / Operations | v |
Client Type | V|
Type of Application | A |

Proposed Name for Application |
{Max 100 characters - Example: Sandworks on Vaalriver)

summary of Water Uses
(Give & list of the water uze relevant to this client link) 4

Brief Summary of the Client’s Activity

Property Description
Ex. Portion 13 of Spitzkop 147 P

Registration number (if any)
As appears on the Water Use Registration Certificate
DWA Regional Office | ~

Complete the information. Please take note of the following:
o The client’s contact details should be captured under the Client Contact Person
section, and not the details of the consultant

Client Contact Person

Contact Person Name |

Contact Person Surname |

Cell Number (Eg. +27895555555) |

|
|
Contact Person Email | |
|
|

Tel Number |

o The Appointment/Power of Attorney Iletter should contain the following
information:

Draft version (Last updated November 2022) 12
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» Details of the client/applicant, i.e. Name, ID number, designation, company
name and registration number.

» Details of the consultant, i.e. Name, ID number, name of the consultancy.

» Details of the water use application/project, i.e. description, start and/or end
dates.

= Signed by the client/applicant.

Appointment Document
Power Of Attorney given by Client
Appointment Letter / Power of Attorney Letter from Client | Choose File | Mo file chosen
Appointment 5tart Date

Appointment End Date

Submit the link request by clicking on the SUBMIT LINK REQUEST button. The Request
Client Link page closes and opens the Confirmation pop-up page.

Message from webpage X

Request sent to the regional WUL Manager in Gauteng, you will be
! notified via e-Mail upon successfull assignment, your Reference
number for this request is CT2.

oK

Click on the OK button. An e-mail notification is send to the Department.

The link request will be in pending mode until it has been approved and will be listed
under the PENDING section of the Link Clients page

You will receive an e-mail notification once the link request has been approved or declined.

Dear Consultan{
You have requested to be link to the client : 1345/99
Your reference number for the requestis : CT2

Your request have been approved, you can proceed to apply for water use on behalf of the client.

You can access the e-wulaas portal from the DWS website : www.dws.gov.za/ewulaas

Thank you,
e-WULAAS Team

Draft version (Last updated November 2022) 13
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After the link request has been approved, the application main menu items (A) are

activated and the application is ready for processing. The next steps would be to update
the Consultancy and Client information.

HowTo | Consultant | Client | Applications | Withdraw | Cancel Licence | Status | Correspondence | Support | Logout

How the Online Application Proc
4]

Step 1: Verify your profile information

s Verify and update your profile and contact information.
* Add additional users/administrators.

» Verify and update your status as primary user/signatory.

Draft version (Last updated November 2022) 14
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6 Updating Consultancy information

After login the system opens on the Application Start/How To page displaying the main menu
which is always at the top of all the pages.

A | HOME | HowTo Consultant | Client | Applications | Withdraw | Cancel Licence | Status | Correspondence | Support | Logout

How the Online Application Process Works

Step 1: Verify your profile information

s Verify and update your profile and contact information.
* Add additional users/administrators.
s Verify and update your status as primary user/signatory.

e Main menu (A):
o How to — summary of the process
Consultant — contact information of the consultant/s
Client — page to submit client/application link requests
Applications — pages to add and submit the water use/s being applied for
Withdraw — facility to withdraw applications
Cancel Licence - facility to cancel licenced applications
Status — progress record of the application
Correspondence — record of all communication regarding an application
Support — facility to contact the Department for support
Logout.

O O 0O O O O O O O

The first step after profile registration is to complete the information about the consultancy on
the Consultancy Information and Consultants pages.

6.1 Updating Consultancy information

The purpose of the Consultancy page is to provide information about the consultancy (company).
The link to the Consultancy page is under the CONSULTANT menu option.
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Consultant

Registration Mumber of Consultancy
| 2005/12345/2000 |ﬂ
Mame of Cansultancy
|Cnnsu|tancyName |0
Postal Address
Postal Address

4@
Postal CodeW‘@
Residential Address
Residential Address

4@
Residentia CcdelW|ﬁ
Tel Mo.
[+27123456789 L
Alternative Tel No.
| 9
Website {optional)
| 9

Save Information

The following information is required:

Registration number of the Consultancy
Name of Consultancy

Postal Address of the Consultancy

Postal Code — please select from the list
Residential Address of the Consultancy
Residential Code — please select from the list
Telephone number for the Consultancy
Website details (optional).

6.2 Adding Consultant information

The purpose of the Consultant Information page is to manage access for consultants that will
have access to the applicant's profile and applications. The link to the Consultant Information
page is available under the CONSULTANT menu option. Staff members or consultants can be
added as users/administrators to assist with the application.
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Consultant Information
Dr Sam Carter « | Title B Do you have a valid South African ID?
A Dr v|9 O¥es @ pp

First Name Select Country

| Sam @ [South Africa v|o

Surname Passport Numbar

[carter @ 123452456 @

Initials Cell No. {Eg. +27895555555]

[seC (7} [+27123456789 @

Postal Address Tel No.

Postal Address | +27895555555 |0
# () Email.

Postal Code @49 o | sc@mail.com |o

Residential Address Capacity/Position/lob Title

Residential Addrass |Consu|tant |0
A@ Websitz [optional)
2

- | Residential Code |7349 9 | |0
[ Add Consuttant || Remove Consultant Signatory Rights @
® | am a Director of a Company, Individual or Designated Signatory and therefore HAVE Signatory Rights.
£t am a Consultant appointed by the Client, and DO NOT have Signatory Rights F
Notify Signatery | | Change Password | Save Information |

The Consultant Info menu will only be available after a client link has been approved (Refer to
section 5. Create a link to a Client and an application). The name of the consultant that created the
profile is displayed on the Consultant Info page (A).

e Update your contact information and add the signatory status:
o Complete and/or change the information displayed in the form (B).
o Select the relevant Signatory Rights option (C).

Signatory Rights &
®)1 am a Director of a Company, Individual or Designated Signatory and therefore HAVE Signatory Rights.
()1 am a Consultant appointed by the Client, and DO NOT have Signatory Rights.

= Select the first option if you have received a Power of Attorney from the
applicant to sign the documents and application on their behalf
= Select the second option if you have received only an Appointment Letter
and may not sign on behalf of the applicant.
o Click on the SAVE INFORMATION button (G) to save the changes to the system.

e Add additional users/members to have access to the applications on your profile (main
profile):

o Click on the ADD CONSULTANT button (D).

o Complete the information required in the form (B).

o Click on the SAVE INFORMATION button (G) to save and add the new user to the
profile

o Note: The new user could either login with the main profile details or with their
own profile details, e.g. username (email address) and password

o To activate the profile of the new user to login with their own profile details, click
on the CHANGE PASSWORD (F) button (refer to the Change the passwords of the
users section below).
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e Enable or Disable a user from the profile:
o Select the applicable user from the user list (A).
o Click on the REMOVE CONTACT button (E) to save the changes to the system.

e Change the passwords of the users:
o Select the applicable user from the user list (A).
o Click on the CHANGE PASSWORD button (F).
o A message is sent to the registered e-mail address of the user. The user is to
activate the password as per usual. (Refer to section 4.2. Forgot your password).

7 Updating the Client’s information

The purpose of the clients pages (My Client/Client Contacts) is to provide the details of the client
(the legal entity to which the Decision document is issued). The My Client: Water Users and
Client Contacts menu items become available after the client link request is approved. The menu
options are available under the CLIENT main menu option.

HOME Consultant | Client Applications | Withdraw Logout

How the Online .—*’:\'pp[icatin Process Works

Step 1: Verify your profile information

= Verify and update your profile and contact informaticon.
s Add additional users/administrators.
s Verify and update your status as primary user/signatory.

7.1 My Client: Water User information

The purpose of the My Client: Water User page is to capture the details of the client. Note that
the name of the client is listed on the My Client: Water User page only after the client link request
is approved (Refer to section 5. Create a link to a Client and an application). The Client: Water User
menu option is available under the Client main menu option.

Select the client from the Water User(s) List (A) and complete the information in the form (B).

My Clients : Water Users (The legal entity to which the Licence will be issued)

Water User(s) B
WSP ;| CAPE WINELANDS DISTRICT MUNICIPALITY Equity Status [B: BBBEE (HDI Owned Companies) (. poa( 7 ]
Province of Main Activities [ Operations |N0rlhem Cape D b t)
A Type of Water User [\Water Services Provider -Eampie Municipaliies v |@

Is the Majority of the Organisation owned by Women, or is the Individual applying 8 Women? EE w
Please provide the following information.

Select Water Service Provider [CAPE WINELANDS DISTRMCT MUNICIFALITY _+ @

® No

Is the Water Service Provider a Billing Agent? =
L ¥es

| save %rmaﬁon
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Select the Equity Status from the drop-down list (C)

B: BEBEE (HDI Owned Companies)

Gov (Spheres of Government)

HAI (Historically Advantaged Individuals)

HDI (Historically Disadvantaged Individuals)

SOE (State Owned Entities)

W: BBEBEE (HAI owned companies complying with BBBEE standards)

Select the Province of Main Activities/Operations from the drop-down list (D).
Select the Type of Water User from the drop-down list (E). More information is
requested based on this selection in the Please provide the following information section

(F):

Company, business, partnership or community
Individual

Mational Department

Provincial Department or Local Gov.

Water Services Provider

Water User Association

WULA Consultant

o If Company, Business, Partnership or Community:

Please provide the following information.

Type of Company, Business, Partnership or |23 CLOSE CORPORATION v| @
Community

Registration Mumber \
Walid formats for validated numbers: Y INNNNRNNN |2ﬂ 10123446723 | 0

Registered Mame of Company, Business,

e o — L @

Trading as Name |Shantellini |G
Date Established [05-Apr-2005 |@
Country where Established |South Africa v L7

o If Individual:

Please provide the following information.

“

Full Names |Janet Frasier |IJ

Gender v

Do you have a valid South African ID? ®ves (O no

ID Mumber (5302091237083 x o

Birth Date: 9-2-1963
Gender: Female
SA Citizen: Yes

o If National Department:

Please provide the following information.

Select the Natonsl Depsrtment: [ | &
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O

O

o

If Provincial Department:

Selact the Provindial Department ¥

Please confirm the following information.

If Water Service Provider:

Selec Water Service Provcer )

®no
Is the Water Service Provider a Billing Agent?
L' Yes

Please provide the following information.

If Water User Association:

Select the Type of Water Use Associatn ¥

Select Water Use Association | V| o

® No
Is the Water Use Association a Billing Agent? )
Yes

Please provide the following information.

e Click on the SAVE INFORMATION button (G) to save the information.

7.2 Client Contact details

The purpose of the Client Contacts page is to capture the contact and signatory details of the
client (the legal entity to which the Decision document is issued). The Client Contacts menu
option is available under the Client main menu option.

Ms Kamogelo Maditsi (Main Contact Person) « | Tite B Do you have a valid South African ID?
A s v Oves ®ng
First hame Select Country
[Kamogelo @ [South Africa v]|@
Surname Passport Number
[Maditsi @ SA4321P 7]
|nitials Cell No. {Eg. +27895555555)
[— B @
Postal Address Tel No.
Postal Address [+27895555555 @
£ Email
Postal Code [0001 7] | kamogelo@mail.com ‘0
Residential Address Capacity/Position/lob Titie
= .
Residential Address | Official ‘o
Websin micnal
Add Contact || Remove Contact | A@ ebsite (optienal) B

Residential Code | 0001 9 |

I3m the Main Contact Person for Water User WSP : CAPE WINELANDS DISTRICT MUNICIPALITY ﬁ)
Sigi ry Rights 0

O'8m a Director of a Company, Individual or Designated Signatory and therefore HAVE Signatory Rights.
@® 1 am a Director/Client Contact Person, and DO NOT have Signatory Rights {Power of Attorney).

Change Password | |

Save Information

To add the contact details of the client:
e Click on the ADD CONTACT button (E).
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The User Contact E-mail Verification window opens.

Please enter the e-Mail address of the contact.
Cancel

Add the e-mail address of the new user and click on the OK button. A New Member
place holder is added to the Client List (A).

Select the user and complete the information required in the form (B).

Select the Make Primary Contact option (C). The function of the Make Primary Contact
option is to indicate the person as the legal entity to which the Decision document is to
be issued and the person with whom you will communicate. (Refer to section 8.1
Application Information).

| am the Main Contact Person for Water User

Click on the SAVE INFORMATION button (G) to save and add the new user to the
system.

To change the password, click on the CHANGE PASSWORD button (H). An e-mail
message will be send to the client with instructions to update the password. (Refer to
section 3.2 Profile activation).

7.2.1 Adding Signatory information

The purpose of the Signatory Rights section (D) is to indicate the signatory authority of your client
for the application.

7.2.1.1 Authority to sign

If you did not receive Power of Attorney to sign and submit on behalf of your client,
select the first option. This option indicates that your client is the authorised signatory
will therefore login to sign and submit the application.

Signatory Rights ﬂ
)1 am a Director of a Company, Individual or Designated Signatory and therefore HAVE Signatory Rights.
®) | am a Director/Client Contact Person, 3nd DO NOT have Signatory Rights {Power of Attorney).

| Notify Signatory | | Change Password | | Save Information |

Save the information by clicking on the SAVE INFORMATION button (G). The NOTIFY
SIGNATORY button (I) is activated and displayed.

Click on the NOTIFY SIGNATORY button (I) to notify the signatory (your client) to activate
their profile. The signatory will receive an e-mail notification to create a password and to
activate the profile (Refer to section 3.2 Profile Activation).
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From: Ewulaas_Do_Not_Reply@dws.gov.za [mailto:Ewulaas_Do_Not_Reply@dws.gov.za]
Sent: 11 November 2018 01:08 PM

To: Signatory

Subject: e-WULAAS User Notification.

Dear e-WULAAS Signatory

XYZ created you as a Signatory on the e-WULAAS System.

To activate your account and choose a password, please click here.
Contact XYZ for more information on +2712555555 / name@mail.com

Regards.
The e-WULAAS support team.

When this option is selected, the client’s details will be added to the Authorised Signatory
for Application Submission drop-down list on the Application page.

Application Information (mandatory fields is indicated with a *)

*authorised Signatory for Application Submission Mr George Hammond | & Add New Authorised Signatory

*Primary Contact Person for Application | Dr Janet Frasier V| & add Hew Primary Contact

“Type of Application | New Application v

Select the client’s name from the list to set the client as the signatory or select your
name if you have received the Power of Attorney so sign on behalf of your client. The
person indicated here will be able to sign and submit the application. The name of the
designated signatory will only be listed here when that person has been indicated as the
signatory at the Signatory Rights section on the Client Contacts & Signatories and/or
Consultant Info pages.

7.2.1.2 Power of Attorney

If you receive Power of Attorney to sign and submit on behalf of your client, select the
second option. This option indicates that you are the authorised signatory and not your
client. You will therefore be able to sign and submit the application.

Signatory Rights 0

D | am a Director of a Company, Individual or Designated Signatory and therefore HAVE Signatory Rights.
® 1 am a Director/Client Contact Person, and DO NOT have Signatory Rights (Power of Attorney).

| Change Password [I Save Information |

When this option is selected, your name will be added to the Authorised Signatory for
Application Submission drop-down list on the Application page.

Application Information (mandatory fields is indicated with 3 =)

*Authorised Signatory for Application Submission (I ET s C et | | @ add New Authorised Signatory

*Primary Contact Person for Application | Dr Janet Frasier V| & add New Primary Contact

*Type of Application [New Application v
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8 Capturing the application information

The next step is to provide specific information about the water uses being applied for. The
Applications section starts on the Pre-Application Water Use Enquiries/Current Water Use
Applications page where a summary of the applications are provided and where new applications
are added, updated or removed. It is available under the Applications main menu option.

| HOME | How To ] Consultant | Client ‘ Apvlications ‘ Withdraw | Cancel Licence | Status | Correspondence | Support | Logout

Phase 1: ,‘-‘\pplica!v‘nnA.*.u;h-z Uses Properties  Admin Docs Application Forms Submit Phase 2: Site Visit <'Bum Site Visit Phase 3: Tech Re;me,‘qyplna!.'ior- Forms Tech Docs Submit

The Applications process consists of four (4) phases:

e Pre-application Enquiry phase where details of the intended water use(s) are provided.

e Phase 1 is the Application Phase (A) where more details about the water uses are provided
(applicable to both Licence and GA applications).

e Phase 2 is the Site Inspection Confirmation Phase (B) (applicable to Licence applications only).

e Phase 3 is the Technical Report Phase (C) where additional technical documents are
uploaded and the water use registration forms captured (applicable to Licence applications
only).

Each phase is completed and submitted separately and in sequence to the Department. Each new

phase becomes available after an action by the Department. An e-mail message will notify you
when the next phase becomes active.

8.1 Pre-Application Enquiry Phase

The purpose of the Pre-application Enquiry phase is to notify the Department of your intention
to apply for a water use and to provide general information about the application. A pre-
application consultation meeting will be arranged after submission to determine the extent of
the application and the relevant type of authorisation process, i.e. Licence or GA application.

plication Water U

Water User(s) Application Information (rrardatary fies i mdic . Q
[EIPRO PTY Lid v] *Autharised Signatary f aion SubmisWen [+ | @ Adoew
'WU11292 - Pre-Application Enquiry - New Appiication *Primary Contact Person for Application —"H’ Add New
“Type of Application [New Application  w|
'AQF”‘&“"NE""?‘ New Application |I’)
*Wihy are you applying for a Water Use Application? @
“What is the Main Activity that will take place for this Application? @
*Primary Sector & Activity | Complete Sector & Activity H \0

Warms Register Number :
{nctrelevant to new applications)

“Description of Activities in Relation to the Water Use Application {for what purpose)

Q)
Location of Main Activity
B " | "Stap 1- Select the Nearest Town where the Main Activity is tzking place | |Q
Add New Pre-Application Enquiry H Remaove Application | “Step 2 - Select the Nearest Point where the Main Activity is taking place
Latitude Longitude | | [ show Map |[ Remove Coordinates |
QUAT WA Authorisation Office

Do you have an Authorisation frem the Department in Respect of this Application? O yes @ No

How many People will Benefit from the Acquisition of the WU Licence? | Complete Equity & Gender Status |0 |9

“Indicate the following in relation to the primary Water Use on this Application
*Is the Water Use currently in Operation? O ves ®no

~Toral Wolume (Cubic Meters/¥ear) *Total Discharge Volume (Cubic Meters/Year} *Distance to the Nearest Watersource (km)

= [ hereby Confirm that the Information provided is True and Accurate

D E
Save Appllﬁﬁon Information | | Submit Pre-mucanon Enguiry
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The Pre-application Enquiry page provides the following information and functionality
e Alist of existing clients (Water Users) and its related applications/projects (A)

e Add or remove new clients and applications (B)

¢ Information about the selected application/project (C)
e Save the application information (D)

e Submit the Pre-application Enquiry (E).

After the Client Link Request is approved (refer to section 5 Create a link to a Client and an
application) the client is added to the Water User List. The next step is to firstly add the client
contact details (refer to section 7.2 Client Contact Details) and to then complete the application
information.

8.1.1 Adding the Pre-Application Enquiry Information

e To add the information for the new application select the relevant water user from the
Water User(s) list (A) and click on the ADD NEW PRE-APPLICATION ENQUIRY button (C)

td\later User(s) Application Information (mandstory fields is indicated with 2 *) D

|| Pegasus CC A v| *Authorised Signatory for Application Submission ,7 v|

Pre-Application Enguiry — - “Primary Contact Person for Application | v
*Type of Application [ New Application v

“Application Name | New Application

C l Add New Pre-Application Enguiry || Remove Application |

[Ma 100 charsclers - Examples Sandwares an Vasirher In Farys)

¢ The new application is added to the Application List (B) and a blank Application
Information form (D) is opened. Add the missing information.

Water User(s) A Application Information {rrardess s s endicates with 3 7|
[CPROPTY LD v *Authorised Signatory for Application Submission E | @ A0 New Authorised Signatory
WU 11396 - Pre-Application Enquiry - EW136 *Primary Contact Persan for Application [ F | & 455 ew Primary Contact

“Type ot Apaicaron [New Agicaton 1@

*Application Namel

: e
7 9
*What is the Main Purpose of the Application?| Main Purpose ')J
K .
* Distance to the Nearest Watersource (km) :]0
*Primary Sector & Activity | Complete Sector & Activity || [\ @

. eople wil 1 = Acquisi ML
How many People will Benefit from the Acquisition D'-?::n\'ua‘;l Complete Equity & Gender Status ‘[O:] e

C

Add New Pre-Application Enquiry |

Total Discharge Volum

*Description of Activities in Relation to the Water Use Application (for what purposa}
Location of Main Activity

*5tep 1 - Select the Nearest Town where the Main Activity is taking place ')
*Step 2 - Select the Nearest Point where the Main Activity is taking place
Latitude] Longitude | [ Show Map |[ Remove Coordinates |

QUAT T WMA Authorisation Office

U “Have you received an Authorisation for a Water Use on the
Property?
V *Is the Water Use currently in Operation? () ves @ No

DYes @ ho

W = [_)1 hereby Confirm that the Information provided is True and Accurate X Y

Save Application Information | | Submit Pre-Application Enquiry
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e Specify the signatory for the application by selecting the relevant person from the
Authorised Signatory for Application Submission drop-down list (E). To change or add
another signatory click on the Add New Authorised Signatory link. (refer to sec 7.2.1).

e Specify the person with whom the Department/system will communicate by selecting
the relevant person from the Primary Contact Person for Application drop-down list (F).
To change or add a new primary contact person click on the Add New Primary Contact
link. (refer to sec 7.2).

e Select the Application of Type from the drop-down list (G).

*Type of Application |IETREEL I
Minor Change
Formal Ammendment

e Add a descriptive name for the application in the Application Name text box (H).

*Application Name |Pegasus Park Development |

e Why are you applying for a Water Use Application text box (I). [Note: It is no longer
required. Information from legacy applications will be displayed.]

*Why are you applying for a Water Use Application? |Water supply to the development

e What is the Main Activity that will take place for this Application text box (I). [Note: It is
no longer required. Information from legacy applications will be displayed.]

*What is the Main Activity that will take place for this

application? |Abstractior| and storage

e Provide the main purpose for the application. Select the What is the Main Purpose of
the Application button (J). The What is the Main Purpose of the Application pop-up
page opens.

What is the Main Purpose of the Application?

a. Taking of Water from a Resource
_ for Irrigation [Tl for Domestic ] for Mining
I far Agricultural [l for Industrial " for Development
h. Storage of Water
[l in Szream [_] Off Strzam
. Working in or near a Water Course/Drainage Line
[ Impeding/Divertng Flow ! Changing the Beds/Banks L' 500m from 3 Wetland

d. The Application is made up in terms of Appendix D2 of the G&

L Yes
g. Discharge of Water containing Waste

[ Through Irrigation [ Through On-5ite Storage Through Release to River

Cancel || Next

o Select the relevant option/s on the page and click the NEXT button. Provide the
relevant information regarding the selection/s on the pop-up page.
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What is the Main Purpose of the Application?

Volume is measured in Cubic Meters per Year

a. Taking of Water from a Resource Total Volume Hectares Irrigated ~ Main/Majority Crop Irrigated

for Irrigation | | | | | b
ALMONDS
APPLES

| Cancel || Back || Complete | APRICOTS

o Select the COMPLETE button to complete the process and save the information.
The information is displayed in the Main Purpose textbox (K). The detailed
information for each purpose is available on the Main Purpose pop-up page. To

open the Main Purpose pop-up page and view the information, select the MAIN
PURPOSE button.

Main Purpose |9

a. Taking of Water from a Resource
Detailed information —-» use Main Purpose option...

£

o The CANCEL button cancel the actions and returns to the main page.
Provide the Distance to the Nearest Watersource (km) (L).
o Total Volume (Cubic Meters/Year) and Total Discharge Volume (Cubic Meters/Year)
(M). [Note: It is no longer required. Information from legacy applications will be displayed.]

e Select the relevant sector from the Primary Sector drop-down list and the main activity
from the list (N).

Sector & Activity per Application

Sector

| v |9

Agriculture
Development
Govermment
Industry
Mining

SFRA

Sector & Activity per Application

Sector
| Development v| @
Main Activity /Activities
[ Bridge Construction [Clother [ stadium
[_) pam Construction U ports e.g. AirfSea [ Town
[ Gokf Course [ power Line [ Waste Water Treatment Works
[ Hotel and Lodges [ road Construction [Cl'wWater Reticulation System
O Housing Dievelopment [l sewer Pipeline [l Water Treatment Works
[l Office Park [l Shopping Centres
Save Information | | Cancel |
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¢ Indicate the beneficiaries from the water uses in the How many People will Benefit
from the Acquisition of the WU Licence table (O).

Describe the Equity & Gender Status of the Prospective Beneficiaries

Equity/Status Gender
Total Number Total Number Total Number

| Save Information || Cancel|

e Add a brief description of the application activities in the Description of Activities in
Relation to the Water Use Application textbox (P).

*Description of Activities in Relation to the Water Use Application (for what purpose)

Abstraction from two boreholes and storage for water supply to the development

e Indicate the Location of the Main Activity of the application:

Location of Main Activity
*Step 1 - Select the Nearest Town where the Main Activity is taking place | |U

*Step 2 - Select the Nearest Point where the Main Activity is taking place

Lat'ltude| | Longitude| | | Show Map || Remove Coordinates |

o Step 1: Search for the town from the Nearest Town where Main Activity is
taking place pop-up page (Q).

Enter the name of the town nearest to your

activity |Aﬂantis | | Find |

Please select the town from the list below and click OK.
Atlantis - 18.5003, -33.5672
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o Step 2: Capture the co-ordinates of the main activity by clicking the SHOW MAP
button (R). The map functions opens.

o To zoom in or zoom out click on the + or — buttons on the map (a).

o To move to another location on the map click and hold the mouse button and
drag the map to the new location.

o If you know the location of the main activity, zoom to the location on the map.
Select the marker icon (c) from the list of icons (b). Select the Marker Icon (c)
and move the mouse to the desired location. Click to drop the marker on the
map. The co-ordinates of the main activity are added to the Latitude and

Longitude textboxes.

T 5 4 : : : 3

3 -

B

o If you have the co-ordinates of the main activity, enter them in the relevant
latitude and longitude fields (d). Click the LOCATE icon (e).
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o The map moves the curser to the centre position of the co-ordinates. Select the
Marker Icon (c) and move it on top of the location indicated on the map. Click to
drop the marker icon on the map.

o Close the water use map by clicking on the red and white } at the top of the map
().

o The co-ordinates are added to the Latitude and Longitude textboxes.

Location of Main Activity
*Step 1 - Select the Mearest Town where the Main Activity is taking place HAtIantis - 18.5003, -33.5672 i\c)
*Step 2 - Select the Mearest Point where the Main Activity is taking place

Latitude [-33.53229246494354 | Longitude [18.640118191527826 | | Show Map || Remove Coordinates |

To remove the co-ordinates, click on the REMOVE COORDINATES button (S).
When the information is saved (X) the Quaternary Area, Water Management Area
and Authorisation Office relevant to the location of the main activity, are displayed
(T). The application is submitted and directed to this Authorisation Office.

Location of Main Activity
*Step 1 - Select the Nearest Town where the Main Activity is taking place iAtIantis - 18.5003, -33.5672 |U
*Step 2 - Select the Nearest Point where the Main Activity is taking place

Latitude [-33.53214937225937 | Longitude [18.639946530150857 | | ShowMap || Remove Coordinates |

QUAT WMA Authorisation Office
G21D Berg Berg-Olifants - Belville

e Indicate if Have you received an Authorisation for a Water Use on the Property by
selecting either Yes or No (U). If Yes, select the relevant Authorisation Type and provide
the required information:

Do you have an Authorisation from the Department in Respect of this Application? Clves ® No

o If Water Use Licence Application (WUL):

*Type of Authorisation [Water Use Licence Application (WUL) w |

WARMS Register Number ﬂ'
Licence Number 0

Copy of Licence | Choose File ' Mo file chosen

Copy of WARMS Certificate | Choose File | Mo file chosen

= WARMS Register Number
= Licence Number

= Upload the copies of the Licence and WARMS Certificate by selecting the
CHOOSE FILE button.
o If General Authorisation (GA):

*Type of Authorisation [General Autharisation (GA) |

WARMS Register Number i’}

Copy of WARMS Certificate | Choose File | Mo file chosen

= WARMS Register Number

= Upload the copy of the WARMS Certificate by selecting the CHOOSE FILE
button.
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o If Existing Lawful Use (ELU):
*Type of Authorisation [ Existing Lawful Use (ELU) w]

Section 35 Letter/Proof OF Registration | Choose File | Mo file chosen

= Upload the copy of the Section 35 Letter/Proof of Registration by
selecting the CHOOSE FILE button.
¢ Indicate Is the Water Use currently in Operation? by selecting either Yes or No (V).
e Select the tickbox to confirm the information as correct (W).

= M|T hereby Confirm that the Information provided is True and Accurate

e Click on the SAVE APPLICATION INFORMATION button (X) to save the information. The
information can be saved at any time during the capturing process. Remember to submit
the Pre-Application Enquiry to the Department when ready. (refer 8.1.2 Submitting the Pre-
Application Enquiry).

8.1.2 Submitting the Pre-Application Enquiry

¢ When all the information has been added, click on the SUBMIT PRE-APPLICATION
ENQUIRY button (YY) to submit the pre-application enquiry to the Department. The
Electronic Signature pop-up page opens.
o Click on the REQUEST SECURE ELECTRONIC SIGNATURE PASSCODE button (a).
The secure passcode (PIN) will be send to your cell number and e-mail address.
o Add the PIN to the Enter Electronic Signature Passcode textbox (b).
o Click on the SIGN button (c) to submit the application to the Department.

e-WULAAS Electronic Signature

I Dr Janet Frasier herewith electronically sign the Pre-Application Enquiry: Pegasus Park Development

D Janet Frasier +278953555555
Signature Contact Number

May 2 2019 1:08PM

Designation of signatory Date
a b
Request Secure Electronic Signature Passcode | Enter Electronic Signature Passcode |245?D3

Enter any comments you want to appear next to you signature here

C

Sign

e The application is submitted to the Authorisation Office relevant to the location of the
main activity and is confirmed by a pop-up page and an e-mail message.

Electronic Signing completed. e-Mail notification sent to the
+ Department.

QK
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Dear Water User

A request for consultation for the following Pre-Application Water Use
Enquiry has been submitted to the department:

Application Name

Your request for consultation was submitted to:
Name: User Name (WULA Manager)

e-Mail: WULA@dws.gov.za

Tel: +27555555555

Thank you,
e-WULAAS Team

e An Assessor/Case Officer will contact you to arrange the pre-application consultation
meeting.

e Phase 1 will become available after the decisions made at the pre-application
consultation meeting are captured by the Assessor/Case Officer. You will be notified by
e-mail message when to continue with Phase 1.

8.2 Phase 1: Application of water uses

The purpose of Phase 1: Application is to capture the water uses, property details and required
additional administrative documentation.

Phase 1 will be activated by the case officer after the pre-consultation meeting. You will be
notified with an e-mail message.

Phase 1 provides the following functionalities:
e Current Applications - overview about the application submitted during the Pre-application

Enquiry phase.

e Water Uses — details of the water uses applied for.

e Properties - property details where the water uses are to take place and details of the
property owner.

e Administrative Documents — additional documentation.

e Submit Pre-application — summary of the application details and submit functionality.

idmin Docs  Application Forms  Submit | P 2 i Confir se 3: Tech Report

Water User(s) Application Information |rarat:

|Pegasus CC v| *Autherised Signatory for Application Submission | Dr Janet Frasier
WU11351 - Grapes on Mars a

*Primary Contact Person for Application | Dr Janet Frasier

*Type of Application | New #

8.2.1 Add Water Uses

The Water Uses page provides the functionality to add and plot the location and details of the
water uses on an interactive map.
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To add a new water use to the application:
e Open the Water Uses page by selecting the Water Uses menu option from the Phase 1

menu.
e Click on the ADD WATER USE button (A).

Phase 1: Applicatim" Water Uses I Properties = AdminDocs  Application Forms  Submit  Phase 2: Site Visit Confirm Site Visit Phase 3: Tech Report  Application Forms Tech Docs Submit

Water Use(s)

| No Water Use information found. Use the Add Water Use to complete Water Use Information.

Add Water Use

e The Add Water Use Form opens, listing a New Water Use (A) in the My Water Use(s)
table. Add the details of the water use:

Water Use(s)

Loaded On Short Description Register Number

1 Select | 20 Apr 2022 13:50 A New Water Use DW760 - Taking water from a water resource (a}

More Water Use Information

Property Key Property Desc

© Groundwater BSun‘a\:e Water

Water Use Descripgign (e.g. Pump for irmigation)

New Water Usel, | @

Water Usa Type

|T3N76 - Takingjvger from a water resource (a)
L=

-

Volume in Cubic Meters per Year Discharge Volume in Cubic Meters per Year

Water Resource Type
[BOREHOLE = ~]
Total area under activity (hectares)/Total hectares of cmpso

Sector & Activity 0
O~ |[ Complste Sector & Activity || Sams as Application Secior & Activity |

Step 1-Select the nearest Town to your Activity 5tep 2 - Indicate the Exact Location of the Water Use on the Map ~
Nearest Town 7 Latituce | Longitude| [Show Map |[ Remove Coordinates | Load KML
\ Add Water Use ‘ Remove ﬂ/aler Use Save Water Use Information

e Select the relevant option between Ground or Surface Water (B).
e Give a short description of the water use (C).
e Select the relevant Water Use Type from the drop-down list (D).
e Add the details of the water use, e.g. volume and hectares (E).
e Select the relevant Water Resource Type from the drop-down list (F).
e Plot the location of the water use by completing steps 1 and 2 —
o Step 1: Search for the nearest town to the property in the Nearest Town search

pop-up page (G).

Enter the name of the town nearest to your

activiey |Aﬂantis | | Find |

Please select the town from the list below and click OK.

Allantis - 18.5003, -33.5672
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o Step 2: Provide the co-ordinates of the water use by clicking the SHOW MAP button
(H). The map functions opens.

n BE]

To zoom in or zoom out click on the + or — buttons on the map (O).
To move to another location on the map click and hold the mouse button and
drag the map to the new location.

o If you know the location of the water use, zoom to the location on the map.
Select the marker icon (Q) and move the mouse to the desired location. Click to
drop the marker on the map. The co-ordinates of the main activity are added to
the Latitude and Longitude textboxes

o If you have the co-ordinates of the main activity, enter them in the relevant
latitude and longitude fields (P). Click the LOCATE icon (R).

o The map moves the curser to the centre position of the co-ordinates. Select the
marker icon (Q) and move it on top of the location indicated on the map. Click to
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drop the marker icon on the map.

| +
N 7 £
4 ]

e

Borehole Lower Orchard
. R4

o To close the water use map, click on the red and white ¥ at the top of the map
(S).

o To change the co-ordinates, click the REMOVE COORDINATES button (I) and
repeat steps (G) — (S).

o A KML File can be uploaded as a visual guide to the location of the water uses.
However it will not generate the co-ordinates of the water use locations but
servers only a visual layer. The co-ordinates will have to be added by following
the above steps.

= To upload the KML File click the LOAD KML button (J). The Upload Maps
pop-up page opens.

Upload Maps

List of Uploaded Shape File Layers
Layer Description
Select Pipeline U

Remove from List | @

Upload a New Layer

Tip : Point to the map files on your local PC, provide a suitable description for the layer and click Submit

Layer Name {Ex. Pipeline} |Pipeline
KML File (.KML) | Browse.. D
€[ suomt |

= Give name to the layer (a). More than one file can be uploaded.

= Browse to the file (b) and click on the SUBMIT button (c).

= The file will be listed in the List of Uploaded Shape File Layers table (d).

= To remove a file, click on the REMOVE FROM LIST button (e).

= Close the pop-up page by clicking on the red and white ¥ at the top of
the window.
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» Click on the SHOW MAP button (H) to open the map and view the KML
layer.

e Click on the SAVE WATER USE INFORMATION (K) button to save the information.
e The water use information is displayed in the More Water Use information table (L).
e To add another water use click on the ADD WATER USE button (M) and repeat the steps

described above.

e To remove a water use, select it from the My Water Use(s) table (A) and click on the

REMOVE WATER USE button (N).

8.2.1.1 Add Linear Water Uses

The Water Uses page also provides the functionality to add linear water uses. The process is to
firstly create a parent (main) water use and to create the child (secondary) linear water uses by
copying the information from the parent to the child (secondary) water use.

To add linear water uses:

e Create a parent water use by following the steps described in section 8.2.1 above
e When either Section 21 (c) or (i) water uses are selected, the option opens to indicate if

this water use is a Linear Water Use Type

Water Use Description (e.g. Pump for Irrigation)

‘Linear

@

Water Use Type

[ DW763 - Impeding or diverting the flow of water in a watercourse (c)

vl

Is this a Linear Water Use Type (Parent c or i)? 0 ® ves O no

o If YES, this water use, i.e. Linear, will become the parent water use from which

the child (linear) water uses will be copied.

o If NO, this water use will not be created as a parent water use, and no secondary

water uses will be created from it.

e  After the parent water use information is saved it is listed in the Water Use(s) table and

a COPY button added to the water use
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Water Use(s)
Short Description Water Use Type
| Select | i DW763 - Impeding or diverting the flow of waterina
2 - 24 Nov 2021 05:57 Linear watercourse {c)

e Select the COPY button. A new water use form is opened as the secondary linear water
use with the same name as the parent water use, e.g. Linear 1, Linear 2, etc. The name

may be changed if preferred.
Water Use(s)

Short

Description Water Use Type

DW763 - Impeding or diverting the flow of water in a
Linear 1 - P e e

1 | Select | 24 Nov202109:14
— watercourse (c)

‘ Select | . DW763 - Impeding or diverting the flow of water in ¢
2 - 24 Nov 2021 05:57 Linear
watercourse (c)

e The system confirms that a new linear water use was created and that the location of the
new (child) water use should still be completed.

A Copy of the Water Use was Created. Please complete the
Coordinates for the new Water Use.

o Select the OK button.

e Capture the location of the new (child) water use (refer to section 8.2.1 above).

e Click on the SAVE WATER USE INFORMATION button to save the information. The main
information is copied from the parent water use and added to the location details of the
new water use, e.g. co-ordinates, Quat, WMA, Province and Property Key.

e The message to confirm the creation of the child water use is displayed. The OK button

closes the message window.

Water Use(s) information Created/Updated successfully!
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e The child water use information is displayed in the More Water Use information table.

¢ Note: additional property detail forms and DW Water Use Registration forms are triggered
and should be completed. The details of the parent water use are however copied to the
additional forms. Please confirm the copied information and add additional information
where required.

‘ # Description Form Date Created Submitted

DW?763 - Impeding or diverting the flow of water

= .
1 |OL‘ e in a watercourse (c)

11/24/20219:11:18 AM | Pending

v DW763 - Impeding or diverting the flow of water in o
2 || Open ||Linear1 T 11/24/2021 2:10:36 PM Pending
— watercourse (c)

e To add more linear water uses repeat the steps above.

8.2.2 Add Property Details

The purpose of the Property Details page is to add the properties information where the water
uses occurs.

To add the property information:
¢ Open the Properties where Water Use will occur page by selecting the Properties option

from the Phase 1 menu.
e Click on the COMPLETE PROPERTY INFO and COMPLETE OWNER INFO buttons (A) and
complete the information in the pop-up pages.

Appl ns Submit. Phase 2: Site Visit Confirm Site Visit Phase 3: Tech Report

Phase 1: Application W‘alerUsesI Properties IAdminDﬁcs

Properties where Water Use will Occur and Property Owner Information

Property and Property Owner Information

8 Property Info / Owner Province/ Regional Office / WMA

| Complete erty Info | Description: Land Parcel 31455 of the Minor Region EAST LONDON

Property Key: C02300043003145500000 Prnce; Eastern Cape

Property Type: Regional imvubu to Tsitsikamma - East London
| complete Owner Info_| Uw';er:v yoe: WMA: Mzimvubu_Tsitsikamma

1) Property Information:

e Click on the COMPLETE PROPERTY INFO button to open the Property Detail pop-up page.

e The name of the relevant water use/s located on the property is displayed at the top (A).

e Select the relevant District Municipality, as on the Title Deed, from the dropdown list (B).

e Select the relevant property type from the Property Type drop-down list (C).

o If a title deed is not applicable to the application, select option D.

e Complete and update the rest of the information on the form (E). The property information
generated during the plotting of the water use locations are inserted and displayed in the
form.

e If the property description and key generated by the system are incorrect, it can be
updated.

o Add the Title Deed Number as on the Title Deed Document (F)
o Add the Title Deed Property Description as on the Title Deed Document (G).

e Click on the SAVE PROPERTY INFORMATION button (H) to save the information and close
the pop-up page. Click on the CANCEL button (I) to cancel the action.
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Property Details
Water Use/'s for Property 1) New Water Use for 12 HA of Total 18HA
District Municipality [ SARAH BAARTMAN DISTRICT MUNICIFALTYB | @
Property Type | FARM C 7‘ o

D

[ | DECLARE that the Property Access Rights is determined by one of the following: Servitude Agreements, PTO, Lease Agreement, Community
Resolution, Letter of Consent of the affected Properties, Public Property (MO Deeds Document)

Surveyed Property

Deeds Registration Date | 13-Aug-2013 |
Title Deed Number [T38470/2013  F |

Portion 2 of Farm Lunar Moon 234, Sarah Baartman

Title Deed Property Description
HeThy & Municipality G 2
Deeds Office | CAPE TOWN v
Registration Division | CAPE v|

Property Description
Region |HUMANSDORP |@

Parcel Number (Erf / Farm Number) |0C}Di}t}065
Partion Mumber |0003i}

| Create New Property Desc |

Froperty Key CO3400000000006500030

Portion 30 of Land Parcel 65 of the Major Region
HUMANSDORP

e-WLULAAS Property Description
Property Description
{e-WULAAS & Titie Deed Description)

Portion 30 of Land Parcel 65 of the Major Region HUMANSDORP (T38470/2013)

| save Property Information || Cancel |

2) Owner Information:

e Click on the COMPLETE OWNER INFO button to open the Property Owner Details pop-
up page.

¢ The relevant water use/s and property details are displayed at the top (A).

e Click on the GET DETAILS FROM OPERATIONAL UNIT & SELECTED CONTACT button (B).
The information previously captured on these pages is added to the relevant fields (C).

e Add or update information where relevant.

e Click on the SAVE INFORMATION button (D) to save the information and close the pop-
up page. Or click on the CANCEL button (E) to cancel the action.
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Property Owner Details A
Property Owner Details for Water Use 1) Abstraction point
Property Land Parcel 31455 of the Minor Region EAST LONDON

Selected Contact to Pre Populate Information| Dr Janet Frasier «

| Get Details from Ope@tional Unit & Selected Contact |

Property Owner T\pr| Company, business, parinership or community L4 |ﬂ'
Type of Company, Business, Partnership or Eommur'-itv| 07 PRIVATE COMPANY ~ |ﬂ
e o e KRS NI RIE s @
Waid formats far valitated numbers: VYW NKNNNN/NN ~
MWame of Company, Business, Partnership ar Eommur'-it\,'| CIPRO PTY Ltd ~ |ﬂ'
Trading Name if different fram Namel CIPRO |0
Date Established| 02-Feb-2021 @
Country whers Estat]lished| South Africa W |0

Property Owner Start Date| |
% Property Share Value *il

Box 123
PEGASUS

Postal Address

By

Postal Code | 0001 | @
Residential Address| Street 123

Same a5 Postal Address| PEGASUS 4 postal Code | 0002 o

Contact Telephone Number during Cffice Hours |ﬂ'
[Ex +27895555555)
Alternative Contact Number (Ex +27821234567)| +27828837899 | Eat L

A

+27335555555  |Ea

D E
| Save Information || Cancel |

8.2.3 Add the supporting Administrative Documents

The purpose of the Administrative Documents page is to upload the relevant supporting
documents.

To add the Administrative Documents:
e Open the Administrative Documents page by selecting the Admin Docs option from the
Phase 1 menu.
Water User ithdraw | Canc e Carrespondence

Phase 1: Application Water Uses tion Submit Phase 2: Sk sit firm Site Visit Phase 3: Tech Report Application Forms  TechDocs  Submit

Additional Information required : Registration Fee Receipt Number | |E

|Lezend: I C:stending j Optioral [ e
8 Upload Document Description Loaded By On
:

1 Upload Now COMPULSORY - Proof of Payms
4 Upload Now OPTIONAL fied Passport copy of the applicant
5 E@ Company Registration certificate Company Registration certificate

| C o
or | R
08-12:54 AM View Document emove

To upload a document:
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Click the UPLOAD NOW/UPLOAD MORE button (A) of the relevant document in the
Supporting Document table (B). The Upload Administrative Document pop-up page
opens.

Upload Administrative Document

Document to be Uploaded
Certified |0 copy of the applicant

Find the Document to Upload
(CChoose File | No file chosen

Give g Description of the Content of the Document you are Uploading

D
= 4@

: = :
| Upload Document || Cancel |

Click on the CHOOSE FILE button (C) and select the relevant document on your computer.
The file name is displayed next to the CHOOSE FILE button.

Add a description of the document to the Description textbox (D) and click on the UPLOAD
DOCUMENT button (E).

The document is added to the Supporting Document table (B) and the status changes
from Outstanding to Submitted.

To view an uploaded document:

In the View column of the Supporting Document table (B), click on the View Document
link (F).

Choose OPEN WITH to open and view the document or

Choose SAVE FILE to save the document to your computer to open it later.

To remove a document click on the REMOVE button (G) of the relevant document.

8.2.4 Submit the Application

The Submit Phase 1: Application page gives and overview of the status of the application and
provides the functionality to sign-off and submit the application to the Department.

The information on the overview page is available for printing. Click on the VIEW DW755
SUMMARY REPORT button (A).
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lication

|_\4'iew DW755 Summary Report | A
WATER USER INFORMATION

Type of Water User Company, business, partnership or community
Name of Water User CIPRO PTY Ltd (2021/123432/07)
Equity Status HDI [Historically Disadvantaged Individuals)
Dr Janet Frasier
Cell: +27828837899
Tel: +27335555555
Email: Frasier]@cosmos.net

Primary Contact Person

APPLICATION INFORMATION (Return 1o lisw:

complete missing or invalid information)
RefNo WU11392
Application Name Cipro Bortling
Province / WMA / Quat Eastern Cape WMA Mzimvubu_Tsitsikamma Quat R20G
Sector Industry
Activity Water Bortiing
Description of Activities in Relation to the Water Use Application Description of Activities
Pre Application Enguiry Submission Date 2022/04/20 05:44:18 AWM

Dr Janet Frasier
. . Cell. +27828837899
Authorised Signatory 5 oncn. o
Email: Frasier) @cosmos.net

How many People will Benefit from the Acquisition of the WU Licence? 2

Equity/Status Gender
Total Number Total Mumber Total Number
Youth: 2 Male: 1 Female: 1

VATER USE(S) (Return 1o 1
WATER USE FOUND

r Lises fo complete missing or invalid information)

& Water Use Type Province / WMA [ Nearest Town / Lat / Lon

Province; Eastern Cape  WMA: Mzimvubu_Tsitsikamma
Mearest Town: East London - 27.85%3, -33.0152
Latitude: -33.02176276095931 Longitude: 27.801508378810287

Abstraction point
DW760 - Taking water from a water resource {a)

PROPERTIES & PROPERTY OWNERS (feturn to Fro
PROPERTY FOUND (Return to Properties te complete missing finvalid information)

s 10 complete missing or invalid information)

Property Property Owner

Property Owner Typ:
on EAST LONDON Property Owner: M|/

B Address:
Tel No:

ents o uploed missing documents)

ADMINISTRATIVE DOCUMENTS (Return to Admin

if,egan: -Ou[stansirg Cptional -'Jplaa:eﬂ

Document Description Loaded By On
1
2 Missing Proof of Payment Application Fee
3 Compulsory Company Registration . Company Registration certificate
4

SUBMIT APPLICATION

Please completa tha missing or invalid informarion befere submitting your application C

Submit Application D

The areas indicated in red (B) are missing or incomplete information and must be completed
before the application can be submitted. The submit function and SUBMIT APPLICATION button
(D) will only be available once all the compulsory information has been added. The submit
function and SUBMIT APPLICATION button will be inactive until all the compulsory information
has been added (C).

To add the missing information, navigate to the relevant sections to complete the and save the
information.

Once all the information has been added submit button will be available. Click on the SUBMIT

APPLICATION button (D). The Electronic Signature pop-up page opens. (You may have to scroll to
the top of the page so view the pop-up page.)
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‘e-WULAAS Electronic Signature

b+27$?3.5555_5..5§'
Contact Number
a e
| Request Secure Electronic Signature Passcode T EE CBonc e [53761] C % || Resend Pin |

Enter any comments you want to 3ppear next to you signature here

(0 Sign

e Click on the REQUEST SECURE ELECTRONIC SIGNATURE PASSCODE button (a). The
passcode PIN is send to the cell number displayed on the window (b) and is the number
given during the profile registration.

e Enter the passcode (c) and click on the SIGN button (d).
e Request another PIN code by clicking on the RESEND PIN button (e).
e The application is forwarded to the Department and is confirmed by a pop-up page and

e-mail message.

Application has been signed off,

Draarr Wr Abel Bara (Ownier)
Tha following application kas besn srmbitted to the Department;
Abanhs CC Mguni Farms

The apphication was submiited to

Name : MrWUL Manager eWulaas [WUL Manager)
e-Mail : Wil manager@grcesolutions co.za

Thank you,
e-WULAAS Team
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8.3 Phase 2: Site Visit

The purpose of Phase 2' Site Visit is to confirm and complete the site visit arrangement.

it | Phase 3: Tech Report  Application Forms Tech Docs

Pre-Applicatio

Water User(s} Application Information (mardatary fiskds it indicated with 3 %)
|CIF‘RO PTY Lid | =Authorised Signatory for Application Submission
WU11392 - Cipro Bottling “Primary Centact Parson for Application
*Type of Application
*Application Name Cipro Bottling 1')

Phase 2 will be activated after the review of the application information submitted during Phase
1. An e-mail message will notify you to continue with Phase 2 by proposing a date for the site
visit. The date for the site visit should be confirmed within five (5) days of the e-mail
notification. If the date is not confirmed within the five days, the application will be closed by
the Department and the application process will have to be restarted.

Phase 2: Site Visit will be active after you have received the e-mail notification:
e Select the Confirm Site Visit option from the Phase 2 menu to open the Confirm and

Arrange Site Visit page.
Wat Applicati i i Status | Correspondence | Support | Logout

Phase 2: Site Visit Confirm Site Visit [Phase 3: Tech Report  Application Forms

5 that a Site Visit be conducted with prospective applicants where the water use will take place before they can submit their full water use licence application with technical reports to the department.

Confirm and Arrange S

The water use licence application process

Yfou are therefore advised to arrange a site visit to your property with the department on or before 01-May-2022
Plzase also note that a site visit must tzke place on or beforz 16-May-2022.

Failure to arrange and confirm availability within the specified time may lead to the rejection of your spplication for 3 water use licence

Proposed Meeting Date and Time for Sitz Visit
A [ —a

Proposed Message

B

Submit Proposed Sits Vist Date | (C
e Select the proposed date and time for the site visit meeting (A).
e Add a message (B) and click on the SUBMIT PROPOSED SITE VISIT DATE button (C) to
return the application to the Department.
e The submit action is confirmed by a pop-up page. Click on the OK button.

f - . By submitting the Proposed Site Visit Inspection Date, you cannot edit
L. = 4 ' the content afterwards, are you sure?

l OK J | Cancel |

e The Electronic Signature pop-up page opens. Request the secure electronic signature
passcode (PIN) and click on the SIGN button (refer section 8.2.4 Submit the application).
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e-WULAAS Electronic Signature

I Dr Janet Frasier herewith electronically sign the Pre-Application Enquiry: Pegasus Park Development

Br Janet Frasier +27895555555
Signature Contact Number

May 2 2019 1:08PM
Designation of signatory Date

Request Secure Elecironic Signature Passcode | Enter Electronic Signature Passcode | 2495703

Enter any comments you want to appear next to you signature here

Sign
e The application is forwarded to the Department and is confirmed by a pop-up page and
e-mail message.

Electronic Signing completed. e-Mail notification sent to the
l . Department.

o After the site visit has been concluded Phase 3 will be activated by the Department. An
e-mail message will notify you when it has been activated and when to continue with
Phase 3. The Acknowledgement Letter, indicating the list of additional technical reports
required, is included in the e-mail message.

8.4 Phase 3: Tech Report

Phase 3 is the Technical Report Phase where the additional technical documents are uploaded
and the water use registrations forms completed. Phase 3 provides the following functionalities:
e Application Forms — list of the water use registration forms to be completed.

e Technical Docs — list of the Technical Documents to be uploaded, e.g. EIA, Management
Plan, etc.
e Overview of the information and submit function.

g0
Phase 1: Application Water Uses S m Submit Site Visit Phase 3: Tech Report  Application Forms =~ Tech Docs  Submit I

[Water User(s) Application Information {mardawor nd
[CIPRO PTY Lid | = Authorised Signatory fo
WU11392 - Cipro Bottling ‘

ha)
plication Submission

*Primary Contact Person for Application

*Type of Application Ne

8.4.1 Completing the Water User Registration Forms

The Application (Registration) Forms page provides a list of the water use application forms
(DW forms) to be completed. The forms, including the relevant supplementary forms, are
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generated by the system based on the water uses indicated on the Water Use page during Phase

Incomplete Completed Submitted

Form Date Created Submimed  Signed

fLicensing Part 1 - Company,
ship Or Community, National Or 2022/02/11 11:43:49 AM Pending Pending | Pending
nment

1([ Open | | ciient Registration

A
2 ‘ dpen Land Parcel 31455 of the Minor Region EAST LONDON OpErty where water use occurs 2022/04/20 02:24:19 FM Pending Pending | Pending

3 | Open | | Land Parcel 31455 of the Minar Region EAST LONDON Pending Pending | Pending

of Property Owner

4 | Open ‘ Abstraction point DW780 - Teking water from a water resource (a) 2022/04/20 02:24:17 PM Pending Pending | Pending

To open and navigate through a form:
e Click on the OPEN button (A) in front of the relevant form. The form opens in a pop-up

page.

DW?758 - Registration/Licensing Part 1 - Company, Business, Partnership Or Community, National Or Provincial Government - Client Registration

Previous | Page[Page 1 V][ Next | [ savePage || validateFom || PrintPage | x

RE&TRATION[L![ENSINGGRT 1 D

COMPANY, BUSINESS, PARTNERSHIP OR COMMUNITY, NATIONAL OR PROVINCIAL GOVERNMENT
1. GENERAL INFORMATION

Indicate the nature of this applicztion:
®) New registration
) Minar change

(J Formal amendment

Registration Number

2. PARTICULARS OF THE APPLICANT

Application for-
®) Company, Business, Partnership or Community

3. PARTICULARS OF THE COMPANY, BUSINESS, PARTNERSHIP OR COMMUNITY

3. Name of Comezny, Business, Parinership or Communtty [ROZINANTE (PTY) LTD

e To navigate through the pages
o Select the PREVIOUS or NEXT buttons (B) or
o Select the relevant page from the page dropdown list (C).
To complete the form:

e Add the information on all the pages. The information is saved as you moved from one
page to the other. [It is advisable though, to save regularly if it takes a while to complete a
page.] Click on the SAVE PAGE button (D) when the last page has been completed.

e The system will alert you when compulsory information has been missed. Fields in red
as compulsory fields and must be completed.

e To check if all information has been captured, click on the VALIDATE FORM button (E).
A list of missing/incorrect information is displayed at the top of the form (G).

DW758 - Registration/Licensing Part 1 - Company, Business, Partnership Or Community, National Or Provincial Government - Client Registration

Page[Page 1 w|| Next | [ SavePage |[ \ValidateForm |[ PrintPage |

This form has information that needs to be corrected
3 compulsory item(s) still needs to be captured

Page 2 - 6.8 Prefenr=d Form of Communication

Move through the pages to correct the information or
Click on the relevant notification to move directly to the required information
Complete the missing information as indicated and save by clicking the SAVE
PAGE button (D).

o Validate the form again to ensure all information has been captured (H).
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DW?758 - Registration/Licensing Part 1 - Company, Business, Partnership Or Community, National Or Provincial Government - Client Registration

Page [Fage 1 vi[ MNet | | savePage || \validateForm ||  PrintPage |

This form has been completed H
e Click on the SAVE PAGE button (D) when all the information has been added.

o To close the form click on the red and white ¥ at the top of the form. The page will
confirm the status of the forms (I).

[Legend: I New Incomplete Completed Submitted

# iption Form Date Created Signed

1 Open Client Registration DW756 - Registration/Licensing Part 1 - INDIVIDUAL 2019/05/17 07:11:28 AM Pending Pending Pending

o New (Yellow): new form, has not been opened
o Incomplete (Orange): has been opened but not completed
o Completed (Green): all information has been completed
o Submitted (Blue): the form have been submitted and signed.
e The forms are signed electronically when Phase 3 is submitted on the Submit Tech
Report page. The electronic signature is added to each form during this process.
e Click on the PRINT PAGE button (F) to print a particular page.

8.4.2 Adding Technical Documents

The Technical Docs page provides a list of the required WUL Technical Reports as well as the
WULA Summary Report as stipulated in the Acknowledgement Letter. The WUL Technical Report
is @ compiled report that includes all the technical studies conducted by yourselves in order to
support your application. The WULA Summary Report is a typed summary of all the information
contained in your application that must be taken into consideration by the DWS.

This is aimed at insuring that the process of assessing your application is fast-tracked to be
finalized within 90 days and information that will end up in the Decision Document has as minimal
errors as possible. The Acknowledgement Letter and the WULA Summary Report are both
attached in the e-mail message when you are notified that Phase 3 is activated for your attention.

ies Admin Doc Application Forms Submit Phase 2: Site Visit Confirm Site Visit Phase 3: Tech Report  Application Forms Submit

[ Upload Now || compuLSORY - Hygrogeological Rep

-npP
Bl

2 F
E3 H

\iew Document

o

#
2
o [ Upioaabiors ] |swes
3
1

[ UplgydNow | |cOMPULSORY - WULA Summary Repart

[ Upload Now || compuLsory - Eia report

To upload a document:
e C(Click the UPLOAD NOW/UPLAOD MORE button (A) of the relevant document in the
Technical Reports table (B). The Upload Technical Reports pop-up page opens.
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Upload Technical Document

Technical Document to be uploaded

Additional Technical Document

Find the Document to Upload

[ ChodBe File | No file chosen

Give a Description of the Content of the Document you are Uploading

site Plan D

E
| Upload Technical Document || Cancel |

Click on the BROWSE button (C) and select the relevant document on your computer. The
file name is displayed next to the BROWSE button.
Add a description of the document in the Description textbox (D) and click on the UPLOAD
TECHNICAL DOCUMENT button (E).
The document is added to the Technical Reports table (B) and the status changes from
Outstanding to Uploaded (H):

o Outstanding (Red): documents not uploaded

o Optional (Orange): additional documents not officially required

o Uploaded (Green): documents added successfully.

To view an uploaded document:

In the View column of the Technical Reports table (B), click on the View Document link
(F).

Choose OPEN WITH to open and view the document or

Choose SAVE FILE to save the document to your computer to open it later.

To remove a document click on the REMOVE button (G) of the relevant document.

8.4.3 Submitting the applications

The Submit the Application page provides an overview of the status of the application and the
functionality to sign and submit the application to the Department.

The areas indicated in red are missing or incomplete information and must be completed before
the application can be submitted. The submit function and button (A) will only be activated when
all the information has been added.

To add the missing information, navigate to the relevant sections indicated and add the
information.
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Submit Supporting Technical Report

View Phase 3 Sumrrgw Report \

TECHNICAL DOCUMENTS (Return to Tech:

ents to uplogd Missing documents)

[Legens: | B g Optional [ e
. Description Loaded By On
2. [} Hyd P
4
3 Missing
1 Missing
APPLICATION FORMS (Return to Agal Farms to compiete missing or invalid infarmation)
Legend: New Incomplete Completed Submitted |
Date Created Submitted  Signed  Date Submitied
1| ciient Registration Et\’g::mﬁf;‘ﬁ:g;;afg':;‘:f;fg;l G;“g:f:;';‘:f"” iness, Parnership | paoi2/11 11:93:49 A Penging | Pending |Pending
2| Land Parcel 31455 of the Minor Region EAST LONDON DWBS01 - Property where water use accurs 2022/04/20 02:24:19 P11 Pending | Pending |Pending
3 | Land Parcel 31455 of the Minor Region EAST LONDON DW902 - Details of Property Owner 2022/04/20 02:24:19 PM Pending Pending | Pending
4| Abstraction paint DW760 - Taking water from a water resource {a) 2022/04/20 02:24:17 PM Pending Pending |Pending
SUBMIT TECHNICAL REPORT B
Please complete the missing or invalid information before submitting your Technical Report

Submit Application | /A

Once all the information has been added click on the SUBMIT APPLICATION button (A).

Note that only the signatory indicated on the Applications page will be allowed to sign

and submit Phase 3 (refer to sec 7.2). If you are not the signatory the SUBMIT
APPLICATION button will remain inactive (B).

SUBMIT TECHNICAL REPORT

Submit Technical Report | This Application can only be submitted by the Authorised Signatory

o The relevant signatory should be notified outside of the system, either by e-mail
or telephonically.

The Sign-off pop-up page opens.

e-WULAAS Electronic Signature

I Dr Janet Frasier herewith electronically sign the Pre-Application Enquiry: Pegasus Park Development

Dr Janet Frasier +27895555555
Signature Contact Number

May 2 2019 1:08PM
Designation of signatory Date

B

Request Secure Electronic Signature Passcode | Enter Electrenic Signature Passeode |248?D3 C |

Enter any comments you want to appear next to you signature here

Click on the REQUEST SECURE ELECTRONIC SIGNATURE PASSCODE button (B). The
passcode PIN is send to the cell number displayed under Contact Number and is the
number indicated during profile registration.

Enter the passcode (C) and click on the SIGN button (D).

Request another PIN code by clicking on the RESEND PIN button

The application is forwarded to the Department and is confirmed by a pop-up and e-mail
message.
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Electronic Signing completed. e-Mail notification sent to the
l . Department.

This concludes the Application process. You will be notified when the assessment has been
completed and when the decision documents have been dispatched.

9 Withdrawal

The purpose of the Withdraw my Application page is to provide the facility to compile the
withdrawal notification and send it to the Department.

Withdraw my Application

Water User 0
CIFRO PTY Ltd A v
Application 0
[Cipro Bottling ]

Motivate Application Withdrawal t)

|, Dr Janet Frasier (Owner) on 2022,/04/21 02:13:01 PM, herawith informs the Department of Water and Sanitation that | formally withdraws the application for a water use by CIPRO PTY
Ltd for Cipro Bottling. | understand that the department will not consider the application and the matter is withdrawn.

cC

[ Submit

Withdrawn Applications

| No Record(s) Fou'wD |

e Select the relevant Operational Unit and Application from the drop-down lists (A).

e Add the reason for the withdrawal in the Motivate Application Withdrawal textbox (B).
e Click on the SUBMIT button (C) to forward the notification to the Department.

e Alist of withdrawn applications is displayed in the Withdrawn Applications table (D).

10Status Log

The purpose of the Application Status page is to display the progress of the application as it
moves through the authorisation stages. The page shows the total duration, current status,
current location of the application and the duration in a specific status.
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HOME ; e T e [ e o——r—

water User @
[CIPROPTY Ltd |

Ap:\ica?iune
[WU11392 - Cipro Botiling v|

Duration: Day 0 of 90
Current Status: Applicant : Prepare Technical Report

Applicant Department Duration in Days
1 Apr 212022 12:16PM Applicant - Prepare Technical Report 1 Day (Current)
2 Apr212022 11:13AM Site Inspection Determinations 1 Day
3 Apr 212022 10:43AM Site Inspection Determinations 1 Day
4 Apr 212022 10:48AM Pre Application Enquiry 1Day
5 Apr 212022 10:34AM Site Inspection Determinations 1Day
6 Apr 202022 12:57PM Applicant - Prepares WUL Application for submission 1 Day
7 Apr 20 2022 12:45PM Pre Application Enquiry 1 Day
B Apr 20 2022 9:44AM Applicant : Prepares Pre-application for submission 1Day

11 Communication Log

The Application Communication Log page displays a summary of all communications between
you and the Department.

HOME Water User | Applications | Withdraw Status = Correspondence  Support | Logout

Application Communication Log

[ E’ 2022/04/21 10:45:42 AM - Acknowledgement Letter - Sits Visit Required

[V
[ 2022/04/21 11:13:32 AM Dr Janet Frasier —> Dr Janet Frasier : Proposed Site Inspection Date for Water Use Application have been submitted to the department (WU11352)
» 2022/04/21 10:49:42 AM Mr DWS EC WUL Manager --> Dr Janet Frasier : Application has been returned to you (WU11392)
r 2022/04/21 10:49:42 AM Mr DWS EC WUL Managsr --= Dr Janet Frasier : e-WULAAS Communication

3 2022/04/20 12:57:55 PM Mr DWS EC WUL Manager > Dr Janet Frasier ; Application has been returned to you (WU11352)

OO

4

2022/04/20 12:45:21 PM Dr Janst Frasier --> Dr Janet Frasier : Pre-Application Water Use Enguiry has been submitted to the department (WU113932)

e To open a document/letter, click on the document icon (A). The document will open as a
PDF document.
e To view an e-mail or SMS message, click on the link (B).

12Support

The Support page provides the functionality to send general support requests via the system to
the Department. The support requests are forwarded to the Water Use Official in the Region
selected and a history of the existing general support requests, its progress and outcomes are
displayed.
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HOME Water User | Applications | Withdraw

Region (7]
IMzimvubL% Tsitsikamma - East London ~

Description

[Add the description of the support reguired

[ 'Send Support Request

Support Request ListC

|r~m Recard(s) Found [)

e Select the applicable region from the Region drop-down list (A).

Region ) =
]
BGCMA

Eastern Cape

Free State

Gauteng

Inkomati CMA
KwaZulu-Natal

Limpopo

Mpumalanga

National Department

North West

Northern Cape (Kimberley)
Northern Cape (Upington)
Western Cape

e Type the details of the support needed into the Description text box (B).

e Click on the SEND SUPPORT REQUEST button (C).

e The request is send to the relevant regional office and is listed in the Support Request
List table (D).
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13 Annexures

13.1 Example of an Appointment Letter

LOGO

Not applicable of
individual

[CLIENT NAME & ADDRESS]

To Whom It May Concern

Dear Sir/Madam

WATER USE LICENCE APPLICATION CONSULTANT APPOINTMENT LETTER

It is hereby confirmed that [CONSULTANT NAME] of [CONSULTANCY] has been appointed by [CLIENT
NAME] to undertake the Water Use Licence Application process on behalf of [COMPANY NAME / CLIENT

NAME] for the proposed [PROJECT NAME].

Appointment Start Date: [START DATE]
Appointment End Date: [END DATE] (or until the project scope has been completed)

The details of the relevant contact persons are included below:
Contact details of the Consultant

Company Name:

Name of
Representative:

Physical address:

Postal code: Cellphone: Telephone:
Email:
Contact details of the Applicant

Name of Applicant:

Signatory:

Primary Contact
person:

Physical address:

Postal code: Cellphone Telephone:
Email:
[CLIENT SIGNATURE] [DATE]
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13.2 Example of a Power of Attorney/Proxy Letter

Logo

Not applicable if
individual

[CLIENT NAME] [DATE]

To Whom It May Concern

WATER USE LICENCE APPLICATION CONSULTANT POWER OF ATTORNEY LETTER

| the undersigned [CLIENT NAME], hereafter referred to as the Water Use Applicant, hereby appoint
[CONSULTANT NAME] of [CONSULTANCY] to represent [COMPANY NAME / CLIENT NAME] for the
proposed [PROJECT NAME].

This letter severs as the Power of Attorney for [CONSULTANT NAME] to apply for water use license in
terms of the Section 21 of the National water for the above-mentioned project.

to prepare and submit the Water Use License Application;

to sign the necessary Application Forms;

to serve as the contact person between the Responsible Authority and the Water Use Applicant;
to act on behalf of the Water Use Applicant for any issues related to the Water Use License
Application.

e [MORE CONDITIONS]

Appointment Start Date: [START DATE]
Appointment End Date: [END DATE] (or until the project scope has been completed)

The details of the relevant contact persons are included below:
Contact details of the Consultant

Company Name:

Name of Representative:

Physical address:

Postal code: Cellphone: Telephone:

Email:

Contact details of the Applicant

Name of Applicant:

Signatory:

Primary Contact person:

Physical address:

Postal code: Cellphone: Telephone:
Email:
[CLIENT SIGNATURE] [DATE]
END.

Draft version (Last updated November 2022) 53





