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1. Overview

e-WULAAS (Electronic Water Use Licence Application and Authorisation System) has a twofold
objective:

Firstly to provide an online portal to DWS clients to register and subsequently submit their water
uses alongside the current paper based system.

Secondly the system will provide an internal web based interface for the authorisation staff to
manage, coordinate, track and finalise the authorisation processes of registered water uses
culminating in the issuing of a water use licence.

This document focuses on the actions of the Water Use Applicants (Applicants) during the online
application process. The main actions of the Applicant are to
o Register a Water Use Profile
o Complete and submit the application online
o Phase 0 — Prepare and submit the Pre-application Enguiry
o Phase 1 — Prepare and submit the Application (Administrative Documents, Water Uses
and Property Details)
Phase 2 — Confirm the Site Inspection meeting (where relevant)

Phase 3 - Prepare and submit the Technical Documents and Water Use Registration
Forms

e Receiving the Decision Document.
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2. Accessing the e-WULAAS system

The e-WULAAS system can be accessed at http://www.dwa.gov.za/ewulaas/ or access it through
the DWS website.

e To access it through the DWS website go to https://www.dws.gov.za/. Click on the Go to
website link to open the DWS Home Page.

le& Wwater & sanitation

-
A Department:
_f_-' ‘Water and Sanitation
W REPUBLIC OF SOUTH AFRICA

DWS

WATER GAUGE

e Scroll down to the RELATED LINKS section and click on the Apply for Water Use Licence
Online link to open the e-WULAAS Information Page.
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e The e-WULAAS Information Page provides the following information —
o Overview of the Water Use Authorisation process.
o Overview of the Water Use Licencing process.
o Documents.
o Customer Support.
o Link to the Online Application Portal. Click on the Online Portal button to open the

application portal.

\é / e
Wl# Wwater & sanitation L /
‘@‘ Departmont 2030
K ; Waler and Sanitation D p
Wmg?  REPUBLIC OF SOUTH AFRICA

WATER IS LIFE, SANITATION IS DIGNITY

| HOME | Ahout L=5| Media Room | Events | Projects & Programmes | Tenders | Career Opportunities | Document Library | Customer Care

Electronic Water Use Licence Application and Authorisation System {e-WULAAS)

The Mationz! Water Act {Nwis) (Act No 36 of 1998 (pof - 130 ka) fundamentzlly reforms the law relating to watsr resources, recognising that water i 2 scarce
and un=venly distrioutsd national asset that belongs ta the people of South Africa and provides the Department of Weter and Sanitetion (D'WS] with the

protect, uss, develop, congerve, manage and control the country’s WEtSr resoUrces in an intsgrated manner

The Mwa thersfore provides the legsl basiz upon which to develon tools and the means to effect this mandate.

ane of the means is the authorizaton of water use as defined in Chapter 4 of the MWwa. The online Water Uss Licence Application and Authorisetion System (&=
WULAAS) & 3 tool to facilitate the authorization and manage the suthorization of water use.

APPLY.

TO ENSURE SOME FOR ALL FOR EVER!

e The e-WULAAS Online Portal home page provides the following functionalities —
o Login with e-mail and password after the profile registration (A)
o Password recovery (B)
o Register a Water User Profile (C)
o Links to the e-WULAAS and DWS Landing pages, Contact Us and Frequently
Asked Questions (D).

Draft version (Last updated July 2022) 3
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T
u water & sanitation

%)) Deparment
Warter and Santaton
W  FREPUBLIC OF SOUTHAFRICA

2-WULAAS Home

Welcome to the Electronic Water Use Licence Application and Authorisation Systemn.

&-Mail Address
Contact Us. e-WULAAS is the online web portal for the submission, processing and authorisation of water use licence applications. This online portal allows prospective water users to
D register free of charge, submit their applications for water uses, make payments and interack with DWS in a secure online environment. Pccivard

e-WULAASFAQ

Water Users registered on e-WULAAS can engage with DWS online regarding the Togin
DWS Home » Submission of applications and related documentation

» Tracking of applications through the authorisation process

» Communication

= Support and assistance. Forgot Password?
Enter your e-Mail sddress sbowe

Using the enline agplication precess is as casy as:

1. Register your water use profile

2. Login with your details Not Registered?
3. Start your application by following the online prompts.
Prospective water users that do not have access to the online portal will still be able to submit their applications by contacting their nearest DWS Office for assistance Register your Water Use Profile

This will allow you to apply for your Water Use
Licence Online OR this will allow you to apply for &
Water Use Licence on behalf of your clients

3. Registering a Profile

3.1 Register a profile as a Water User

e Open the e-WULAAS Online Portal page (refer to sec 2).
e Select the Not Registered? link (C). The Profile Registration page opens. Select the
relevant option:
o Register as a Client provides the functionality to apply for your own/company’s
water uses.

TET™
"LI} water & sanitation

Dupastment
\ Water and Sartation
REPUBLIC OF SOUTH AFRICA

e-WULAAS Profile Registration

Please select your Profile Registration opticn

Begister as a Client
({This will allow you to apply for your Water Use Licence onling)

Register as a Consultant
[This will allow you to apply for a Water Use Licence on behalf of your clients)

Cancel Profile Registration and Return to the e-WULAAS Login page

e The Client Profile Registration page opens. Complete the Client Profile Registration
details on the page.

Draft version (Last updated July 2022) 4
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water & sanitation

Dwpartment
\ Water and Sandation
REPUBLIC DOF SOUTH AFRICA

Client Profile Registration

This will atlow you to access e-WULAAS with your email address and password.

o —

First Name | |'0

Surname | |'0

{Ex+278955535555) | |

Confirm Cell No. | |\")

e-Mail | |

Confirm e-Mail | |0| Continue |

Cancel Profile Registration and Return o Login

o To add Postal Codes type the postal code in the textbox and click on the FIND
button, select the postal code from the list and click on the OK button.

Client Profile Registration
This will allow you to access e-WULAAS with your email address and password.

-

Enter the name of your suburb or your postal code |UUU1 | | Find |

0001 - Box Code PRETORIA (PRETORIA) :I

2 il

A LE LA LR)
0001 - Box Code TSHWANE (PRETORIA) :I )

o Select the Province from the drop-down list

Province of Main Activities / Operations _

Eastern Cape
Free State
Residential Address Gauteng -
KwaZulu-Natal v
Limpopo "]
Mpumalanga
Morth West
Morthern Cape
Western Cape

Residential Code

Do you have a valid South African ID?

o Add the valid South African ID Number or Passport Number

Draft version (Last updated July 2022) 5
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Do you have a valid South African ID? Ciyes ® g

Select Country |South Africa V| o
Passport Number [A12345678z x| @[ Continue |

e Click on the CONTINUE button. Complete the additional information that is activated.
e Select the Type Of Water User details from the list and complete the related information
that is activated:
o Individual

Type of Water User |Individua| V| @

Capacity (Your Role/Job Description in the Organisation) |Manager :-c|!)

Please confirm the following information.

Gender v
Cancel Profile registration and Return to Login

o Company

Type of Water User |Ccmpany, business, partnership or community v| (7]

Capacity (Your Role/Job Description in the Organisation) |Owner |’t"

Please confirm the following information.

Registration Number “MSWQQ % | v

Cancel Profile registration and Return to Login

and
Registered Name |At|antis cC | ()
Trading As Name |Nguni Farms| b | 7]

Cancel Profile registration and Return to Login

o National Department

Type of Water User |Natinnal Department V| ¥
Capacity (Your Reole/Job Description in the Organisation) | |0
Please confirm the following information.
Select the Mational Department ([SRTGTTE el FESETE v

Cancel Profile registration and Return to Login

Draft version (Last updated July 2022) 6
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o Provincial Department

Type of Water User |Provincial Department V| @

Capacity (Your Role/Job Description in the Organisation) |CMA Manager |9

Please confirm the following information.
Select the Provincial |Free State - Department of Economic Development, Tourism and Environmental Affairs V|
Department 0

Cancel Profile registration and Return to Login

o Water Service Providers/Local Municipalities

Type of Water User |Water Services Provider v| (7

Capacity (Your Role/Job Description in the Organisation) |CMA Manager |0

Please confirm the following information.

Select Water Service Provider |\WSP : water service prml o

Cancel Profile registration and Return to Login

o Water User Association

Type of Water User |Water User Association v 7]

Capacity (Your Role/lob Description in the Organisation) |CMA Manager |0
Please confirm the following information.
Select Water User Association |WUA : Water User Asso(l o

Cancel Profile registration and Return to Login

e Click on the SUBMIT button. The confirmation page opens.

e-WULAAS Password recovery process

e A password activation e-mail is forwarded to your mailbox.
e Click on the link in the e-mail message to activate your account.

Draft version (Last updated July 2022) 7
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Mon 14 Aug 2017 11:07 AM
Ewulaas_Do_Mot Reply@dws.govza
e-WULAAS Password Recovery Process - CONSULTANT PROFILE

To

Welcome to e WULAAS

To activate your account and choose a password, please click here.

Regards.
The e-WULAAS support team)|

e-WULAAS

e The e-WULAAS Confirm Password page opens, displaying the cell phone number used
during the profile registration process.

e-WULAAS Confirm password

e Click on the REQUEST PIN CODE button. A secure PIN Code is send to the cell number
provided during the profile registration process.

e The PIN number Verification pop-up screen opens. Add the code to the PIN Code
textbox (A) and click on the VALIDATE PIN button.

Draft version (Last updated July 2022) 8
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e-WULAAS Confirm password

Pin number verification

Please enter the pin sent to your cellphone

Pin Code: | A | @

:v.ideh_

The pin should arrive via sms within 8 second(s) ‘

e The e-WULAAS Confirm Password page opens again activating the password fields. Add
the password (A) and confirm it (B).

e-WULAAS Confirm password

+278f8555555 Reguest PIN code

e Click on the SAVE PASSWORD button. You can now login to the system and start the
water use application process.

4. How to login to the system
4.1 Logging in

e Open the e-WULAAS online portal page (refer to sec 2).

e Enter you e-mail address in the e-Mail address textbox (A).
e Enter your password in the Password textbox (B).

e Click on the LOGIN button.

Draft version (Last updated July 2022) 9
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water & sanitation
Department
REPUBLIC OF SOUTH AFRICA e -WU LAAS

Electronic Water Use Licence Application and Authorisation System

e-WULAAS Home ) ) - L
Welcome to the Electronic Water Use Licence Application and Authorisation System. address
Contact Us e-WULAAS is the online web portal for the submission, processing and authorisation of water use licence applications. This online portal allows prospective water Password :B:l

users to register free of charge, submit their applications for water uses, make payments and interact with DWS in a secure online environment,

DWS Home
Water Users registered on e-WULAAS can engage with DWS online regarding the:
Submllsslun of a?p\lFalluns and related doc\fmevntatmn Earmn e are
« Tracking of applications through the authorisation process Orgot Password:
Enter your e-Mail address above

* Communication
* Support and assistance.

Not Registered?
Register your Water Use Profile

Using the online application process is as easy as

1. Register your water use profile
2. Login with your details

3. Start your application by following the online prompts. e T
This will allow you to apply for

Prospective water users that do not have access to the online portal will still be able to submit their applications by contacting their nearest DWS Office for our Water Use Licence Online OR
this will allow you to apply for a

assistance. i
Water Use Licence on behalf of
your clients

4.2 Forgot your password

e To recover a forgotten password type the e-mail address in the e-Mail address text box
(A) on the e-WULAAS home page and click on the Forgot Password? link (B).

water & sanitation

Depariment

W Sandabon

lﬁ':'u;ﬁc OF SOUTH AFRICA ‘ -WU LAAS

Electronic Water Use Licence Application and Authorisation System

address

Welcome to the Electronic Water Use Licence Application and Authorisation System,
Passwnrdl:l

Contact Us e-WULAAS is the online web portal for the submission, processing and authorisation of water use licence applications. This online portal allows prospective water
users to register free of charge, submit their applications for water uses, make payments and interact with DWS in a secure online environment,

&-WULAAS Home

DWS Home
Water Users registered on e-WULAAS can engage with DWS online regarding the:

« Submission of applications and related documentation Forgot Pword?
* Tracking of applications through the authorisation process Em,J_m,, Mm&,m T
+ Communication g

= Support and assistance.

Not Registered?
Register your Water Use Profile

Using the online application process is as easy as

1. Register your water use profile
2. Login with your details
3. Start your application by following the online prompts. This will sllow Vol b5 abply for
Prospective water users that do not have access te the online portal will still be able to submit their applications by contacting their nearest DWS Office for our Water Use Licence Online OR
assistance. this will allow you to apply for a
Water Use Licence on behalf of
your clients

e The link opens the e-WULAAS Password recovery process page and sends an e-mail to
the user.

Draft version (Last updated July 2022) 10
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e-WULAAS Profile Activation/Password Recovery

Thank You for Registering on e-WULAAS

You will receive an e-Mail with a link to activate your profile/change your password. Please follow the instructions in the e-Mail.

Return to the e-WULAAS Login page

e The e-mail message contains a hyperlink directing the user to the Change Password
page.

e-WULAAS Password Recovery Process. D inbox x

Ewulaas_Do_Mot_Reply@dws.gov.za
10 e

-

Dear e-WULAAS user

Flease change your password, please click here to continue.

You can access the e-WULAAS system in one of two ways
Firstly, by using the internet Click here to access e-\WUIL AAS over the internst

Secondly, over the intranet of DWS. Click here to access e-WULAAS on the internal networl of the DWS.
(Please note: If the link does not work, right click on the link, click enable and try again.)

Kind Regards,
e-WULAAS on Behalf of Department of Water and Sanitation

Private Bag X313, Pretona, 0001

Sedipeng Building, 185 Francis Baard Street, Pretona, 0001
Tel: (012) 336 7500

Faw: (012) 323-4472

Website: www.dws. gov.za

Email: E-WULAASCallsi@dws gov.za

S\ b B0
' water & sanitation
‘@I Departmant o
; g Water and Sanitaton -
W, REPUBLIC OF SOUTH AFRICA 7 e-WULAAS

e Click on the link in the e-mail to confirm the registration and set the password.
e The link opens the e-WULAAS Confirm password page displaying the user’s cell number
as captured during the user registration process.

Draft version (Last updated July 2022) 11
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e-WULAAS Confirm Password

Enter Cellphone Number

{Ex +2782 555 55555) |+2T82583T399 |

Email Address |User53@gmail.com | | Request PIN Code

PIM Code

Mew Password

Confirm Password

e Click on the REQUEST PIN CODE button. A secure PIN Code is send to the cell number

provided during the profile registration process.

e The PIN number Verification pop-up screen opens. Add the code to the PIN Code

textbox (A) and click on the VALIDATE PIN button.

Pin Number Verification

A
Please enter the Pin sent to your Cellphone l

Pin Code: [702337] | @

| Resend Pin || Validate Pin |

e The e-WULAAS Confirm Password page opens again with the password fields activated.
Add the password (A) and confirm it (B). Click on the SAVE PASSWORD button.

e-WULAAS Confirm Password

Enter Cellphone Number
{Ex +278B2 555 55555)
Email Address |User53@gmail.mm |

A
PIN Code 702332 g

| +27828837899 |

Mew Password

Confirm Password |""" - |

| Save Password |

Draft version (Last updated July 2022)



e-WULAAS — Manual for Water Use Applicants v 2.6

e The password set confirmation pop-up opens. Click the OK button on to return to the
Home page to log in with the new password.

www.dwa. Qov.Za says

Your account is now active, you can login.

5. Capturing the application information

After login the system opens on the Application Start page displaying the main menu which is
always at the top of all the pages.

e Main menu (A):
o How to — summary of the process
My Water Users — information about the applicant/unit/company
Water User Contacts — contact information for all role players
Applications — water use application per water user/operational unit
Withdraw — facility to withdraw applications
Cancel Licence - facility to cancel licences
Status — progress record of the application
Correspondence — log of all e-mail/SMS messages
Support — online support facility
Logout.

o O 0O O 0O 0O O O O

How the Online Application Process Works

Step 1: Verify your profile information

= Verify and update your profile and contact information.
= Add additional users/administrators
= Verify and update your status as primary user/signatory.

Step 2: Verify the profile information of your clients {Consultants)

= Verify and update the profile and contact infermation of your clients
m Verify and update the status of your client as primary user/signatory.

Step 3: Apply for water uses
The Application process consists of the following steps:

= Pre-application Enquiry

» The purpose of the Pre-application Enquiry is to notify the Department of your intent to apply for a water use, to conduct the pre-application engagement and to determine the type of authorisation, i.e
o Water Use Licence Application (WULA)
o General Autherisation {GA)
o Schedule 1 confirmation
o Existing Lawful Water Use (ELU) confirmation.

« The following information is required for the pre-application enquiry:
o Location of the intented activity.
o Volumes and Distance from the nearest water resource
o Primary Sector and related activity.
o Contact person and signatory for the application.
o Statement of truth.

= Phase 1: Application
a The purpose of Phase 1 is to upload the apolication details based on the outcome fo the pre-gpplication mesting

Draft version (Last updated July 2022) 13
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5.1 Adding Water Users

The first step is to add information about the applicant/water user on the Water Users page.
Additional water users/operational units can be added where water uses occur on different

properties/operational units.

Water User(s) B
Pegasus CC Eguity 5t2tus [HDI (Historically Disadvantaged individuals) v |0
Province of Main Activities / Operations mate - |Q

Type of Water User |Company. business, partnership or community - |0

Is the Majority of the Organisation owned by Women, or is the Individual applying a Woemen?
Please provide the following information.

Tyoe of Campany, Business, Parmership or Community [23 CLOSE CORPORATION v|@
Registration Number |1994¢’123456}23 ‘0
i Frmats for validated numbess: Y/ RNNNNNNK
Registered Name of Company, Business, Partership or |P asus CC ‘0
Community 8
Trading as Name |Pegasus ‘0
A D Date Established [06-Apr-2006 @

Add New Water User Remove Water User

Country where Established [South Africa v]Q
Save Information |

Click on the ADD NEW WATER USER button (A) and complete the information in the
form (B).
Select the Equity Status from the drop-down list.

B: BEBEE (HDI Owned Companies)

Gov (Spheres of Government)

HAI (Historically Advantaged Individuals)

HDI (Historically Disadvantaged Individuals)

SOE (State Owned Enfities)

W: BBEBEE (HAI owned companies complying with BBBEE standards)

Select the Type of Water User from the drop-down list. More information is requested
based on the selection:

Company, business, partnership or community
Individual

Mational Department

Provincial Department or Local Gov.

Water Services Provider

Water User Association

WULA Consultant

Draft version (Last updated July 2022) 14
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o

o

O

O

O

If Company, business, partnership or community:

Please provide the following information.

Type of Company, Business, Partnership or |23 CLOSE CORPORATION v| (7]
Community

Registration Mumber i
Valid formats for validated numbers: Yy NNNNNN/NN |201 0123446723 | 0

Registered Name of Company, Business,

Partnership or Community ol |G

Trading as Name |Shantellini |0

Date Established [05-Apr-2005 |@

Country where Established | South Africa vl ()

If Individual:

Please provide the following information.

v

Full Names |Janet Frasier |9

v

Do you have a valid South African ID? ®ves (Mo

ID Number [§30209123[083 x| &

Birth Date: 9-2-1963
Gender: Female
SA Citizen: Yes

If National Department:

Please provide the following information.

Select the Natonsl Department [ O

If Provincial Department:

Please confirm the following information.

Selact the Provindial Department ¥

If Water Service Provider:

Please provide the following information.

Select Water Service Provider ¥

® Np
Is the Water Service Provider a Billing Agent? =
L' Yes

Draft version (Last updated July 2022)
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o If Water User Association:

Please provide the following information.

Selct the Type of Watar Use Assodiatio ¥

Select Water Use Association | V| o

® No
Is the Water Use Association a Billing Agent?

JYes

e Click on the SAVE INFORMATION button (C) to save the information. To remove the
water user, select it from the list and click the REMOVE WATER USER button (D).

5.2 Adding Water User Contacts and Signatories

The purpose of the Water User Contacts page is to manage access for users and signatory
rights to the profile and the applications. Staff members can be added as users/administrators to
assist the applicant with the application/s. The Primary Contact is the main contact with the
Department for the application and all correspondence will be send to the primary contact. Only
one primary contact per application/water user is allowed. The Primary Contact could also be the
signatory for the application.

USE

I oL D

Dr Janet Frasier (Main Contact Person) Title B Do you have a valid South African ID?
A [ v]@ ®yes ONo
First Nama
i 0 1D Number
Janet
‘ | [7009090941083 ]
Surname
‘ Frasier |0 Birth Date: 9-9-1970
Gender: Fernale
Inigals SA Citizen: Yes
s o
IT Cell No. (Eg. +27895555555)
ostal Address
[~27B28837898 @
Box 123 T
Tel NO.
PEGASUS A o
4
- [+27325855555 @
Postal Code [0001 ] E
mail.
pesiiential Adiress |FrasierJ@c05moS net \0
Srecedz Capacity/Position/lab Titie
[/Add Contact |[ Remove Contact | FEGASUS 40 [Ovmer @
Residential Code [ 0002 (7] Website {optianal)
| L2

C | am the Main Contact Person for Water User Pegasus CC (7}

Signatary Rights 0
@ 1am a Director of a Company, Individual or Designated Signatory and therefore HAVE Signatory Rights.
am & Director/Client Contact Persan, and DO NOT have Signatory Rights (Pawer of Attorney),

Notify Signatory Change iassword | Save Information

5.2.1 Updating contact information

e Update your contact information as main user/signatory of the system:
o Select the applicable user from the user list (A)
o Complete and/or change the information displayed in the form as necessary (B).
o Select the primary contact option if relevant (C). All correspondence regarding the
application will be with the selected primary contact.

| am the Main Contact Person for Water User

Draft version (Last updated July 2022) 16



e-WULAAS — Manual for Water Use Applicants v 2.6

o Select the relevant Signatory Rights option (D). If you are an administrator and do
not have signatory rights, option 2 should be selected. In this scenario, the

signatory must be added additionally (refer to sec 5.2.3)

Signatory Rights 7
®1 am a Director of a Com pany, Individual or Designated Signatory and therefore HAVE Signatory Rights

(1 am a Consultant appointed by the Client, and DO NOT have Signatory Rights.

Click on the SAVE INFORMATION button (I) to save the changes to the system.

O

5.2.2 Managing user access
To add additional users/administrators to have access to the system:

Click on the ADD CONTACT button (E)
The user contact e-mail verification window opens

O

O

Script Prompt:

Flease enter the e-Mail address of the contact.
Cancel

[
Add the e-mail address of the new user and click on the OK button. A new member

place holder is added to the user list (A)

WATER USER CONTACTS & SIGNATORIES

Select the user and complete the information required in the form (B)
Click on the SAVE INFORMATION button (I) to save and add the new user to the

o o

system.
To remove users from the profile:
o Select the user from the user list (A)
o Click on the REMOVE CONTACT button (F).

To change the passwords of users:
o Select the user from the user list (A)

o Click on the CHANGE PASSWORD button (H).
o An e-mail notification will be send to the user to create a new password.

5.2.3 Adding Signatory information

e To set-up a signatory for an application follow the steps under section 5.2.2. and complete
the information required in the form (B).

Select the first option from the Signatory Rights section (D)

Signatory Rights o
®)1 am a Director of a Com pany, Individual or Designated Signatory and therefore HAVE Signatory Rights.

(1 am a Consultant appointed by the Client, and DO NOT have Signatory Rights.

17
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e Save the information by clicking on the SAVE INFORMATION button (I)

¢ Notify the signatory to activate the profile by clicking on the NOTIFY SIGNATORY button
(G). The signatory will receive an e-mail notification to activate the profile and to create
a password.

From: Ewulaas_Do_Not_Reply@dws.gov.za [mailto:Ewulaas_Do_Not_Reply@dws.gov.za]
Sent: 11 November 2018 01:08 PM

To: Signatory

Subject: e-WULAAS User Notification.

Dear e-WULAAS Signatory

XYZ created you as a Signatory on the e-WULAAS System.

To activate your account and choose a password, please click here.
Contact XYZ for more information on +2712555555 / name@mail.com

Regards.
The e-WULAAS support team.

6. Capturing the application information

The next step is to provide specific information about the water uses being applied for. The
Applications section starts on the Pre-Application Water Use Enquiries/Current Water Use
Applications page where a summary of the applications are provided and where new applications
are added, updated or removed. It is available under the Applications main menu option.

Pl'uase1:-'Q|J|]|i[a\in:\A‘.‘.A:':'f Uses Properties AdminDocs  Application Forms  Submit Phase 2 ii'te\u\HB’m(nmilts\"';it Phase 3: Tech Re Hrv’cy\p;‘,]- ation Forms  TechDocs  Submit

The Applications section consists of four (4) phases:
e Pre-application Enquiry phase where details of the intended water use(s) are provided.
e Phase 1 is the Application Phase (A) where more details about the water uses are provided
(applicable to both Licence and GA applications).
e Phase 2 is the Site Inspection Confirmation Phase (B) (applicable to Licence applications only).
e Phase 3 is the Technical Report Phase (C) where additional technical documents are
uploaded and the water use registration forms captured (applicable to Licence applications

only).
Each phase is completed and submitted separately and in sequence to the Department. The next

phase will become active after an action by the Department. You will be notified by e-mail
message when the next phase is opened and available.
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6.1 Pre-Application Enquiry Phase

The purpose of the Pre-application Enquiry phase is to notify the Department of your intention
to apply for a water use and to provide general information about the application. A pre-
application consultation meeting will be arranged after submission to determine the extent of
the application and the relevant type of authorisation process, i.e. Licence or GA application.

Water User(s) Application Information ; “
[CIPRO PTY Ltd v *Authorised Signatory for Application Submission @ Asa N

ed Signatory
"WU11392 - Pre-Application Enquiry - New Appiication *Primary Contact Person for Application [ | @ Acg New Frimary Contact
*Type of Application | New Application v

*Application Name [New Application |9

“Why are you applying for a Water Use Application? | @

*What is the Main Activity that will take place for this Application? \0

*Primary Sector & Activity | Complete Sector & Activity ” |0
Warms Register Number
{not relevant to new applications) I:I

*Description of Activities in Relation to the Water Use Application (for what purpose)

4@

Location of Main Activity

| *Step 1- Select the Nearest Town where the Main Activity is taking place | \v)
Add New Pre-Application Enquiry H Remove Application | =Step 2 - Select the Nearest Point where the Main Activity is taking place

Latituds Longitude | | [ show Map || Remove Coordinates |
QuAT WA Authorisation Office

Do you have an Authorisation from the Department in Respect of this Application? Cves ®No

How many People will Benefit from the Acqulsition of the WU Licnce?| Complete Equity & Gender Status |[0 ‘Q

*Indicate the following in relation to the primary Water Use on this Application

*is the Water Use currently in Operation? OYes ®Ng

“Total ¥olume (Cubic Meters/Year) ~Total Discharge Volume (Cubic Meters/Year] *Distance to the Nearest Watersource {km)
(7] o 7]

= (1 herehy Confirm that the Information provided is True and Accurate

[ SaveAppllca%n Information | [ Submit Pre-Application Enguiry

The Pre-application Enquiry page provides the following information and functionality
e Alist of existing clients (Water Users) and its related applications/projects (A)

e Add or remove applications (B)

e Information about the selected application/project (C)
e Save the application information (D)

e Submit the Pre-application Enquiry (E).

6.1.1 Adding the Pre-Application Enquiry Information

e To add the information for the new application select the relevant water user from the
Water User(s) list (A) and click on the ADD NEW PRE-APPLICATION ENQUIRY button (C).

P\later User(s) A Application Information (mandstory fields is indicated with 2 ¥) D
|| Pegasus CC v| *Authorised Signatory far Application Submission | v|
Pre-Application Er f

*Primary Contact Person for Application | v

“Type of Application | New Application v

— *Application Name icati
| Add New Pre-Application Enquiry H Remave Application ‘ s New Application

(M 100 charscless - Examale: Sanawars an Vasiier i Farys)

e The new application is added to the Application List (B) and the Application Information
form (D) is opened. Complete the information.
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Water User(s) o Application Information {rrardae e I indicated with 2 1]
cProPTYma A v *Authorised Signatory for Applicarion submission [ F <)@ aox New sutorised signstory
WU11396 - Pre-Application Enquiry - EW136 *Primary Contact Parsan for Application [DO Agd Mew Primary Contact
*Type of Application [ New Ap@gp v @
*Application Name H ‘0
I o
*What is the Main Purpose of the Application? Mgm Purpose | @
X )
* Distance to the Nearest Watersource (km] ::h?
. M4
Add New Pre-Application Enquiry | “Primary Secter & Activity| Complete Sector & Activity N o
- - il St = Acquisiti i
How many People will Benefit from the Acquisition th::n\‘t;.;l Complete Equity & Gender Status HTO
“Description of Activities in Relation to the Water Use Application (for what purpose}
P )

Location of Main Activity

*Step 1- Selert the Nearest Town where the Main Activity is taking piace [ () @

=Step 2 - Select the Nearest Point where the Main Activity is taking place

Latitude | Longitude| | [ ShowMap || Remove Coordinates |
QUAT WhA T Authorisation Office

U’Have you received an Authorisation for a Water Use on the
Property?
V’ls the Water Use currently in Operation? () yes @ No

OYes ®No

W | hereby Confirm that the Information provided is True and Accurate

Save Application Information | | Submit Pre-Application Enquiry

e Specify the signatory for the application by selecting the relevant person from the
Authorised Signatory for Application Submission drop-down list (E). To change or add
another signatory click on the Add New Authorised Signatory link. (refer to sec 7.2.1).

e Specify the person with whom the Department/system will communicate by selecting
the relevant person from the Primary Contact Person for Application drop-down list (F).
To change or add a new primary contact person click on the Add New Primary Contact
link. (refer to sec 7.2).

e Select the Application of Type from the drop-down list (G).

*Type of Application JE0:
Minor Change
Formal Ammendment

e Add a descriptive name for the application in the Application Name text box (H).

*Application Name |Pegasus Park Development |

e Why are you applying for a Water Use Application text box (I). [Note: It is no longer
required. Information from legacy applications will be displayed.]

*Why are you applying for a Water Use Application? |Water supply to the development

e What is the Main Activity that will take place for this Application text box (I). [Note: It is
no longer required. Information from legacy applications will be displayed.]

*What is the Main Ackivity that will take place for this |Abstractior| and Siorage

Application?

e Provide the main purpose for the application. Select the What is the Main Purpose of
the Application button (J). The What is the Main Purpose of the Application pop-up
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page opens.

What is the Main Purpose of the Application?

a. Taking of Water from a Resource

_ for Irrigation [} far Domestic | far Mining
] for Agricultural [l for Industrial _I for Development
b. Storage of Water

[ 1n Stream |_| Off Stream

c. Working in or near a Water Course/Drainage Line

& Impeding/Diverting Flow L Changing the Beds/Banks ! 500m from a Wetland

L Yes
e. Discharge of Water containing Waste

[] Through Irrigation [I Through On-Site Storage Through Release to River

Cancel || Next

o Select the relevant option/s on the page and click the NEXT button. Provide the
relevant information regarding the selection/s on the pop-up page.

What is the Main Purpose of the Application?

Volume is measured in Cubic Meters per Year

a. Taking of Water from a Resource Total Volume Hectares Irrigated ~ Main/Majority Crop Irrigated

for Irrigation | | | | |

L
ALMONDS
APPLES
| Cancel || Back || Complete | APRICOTS

o Select the COMPLETE button to complete the process and save the information.
The information is displayed in the Main Purpose textbox (K). The detailed
information for each purpose is available on the Main Purpose pop-up page. To

open the Main Purpose pop-up page and view the information, select the MAIN
PURPOSE button.

| Main Purpose |1’)

8. Taking of Water from & Resource
Detailed information --» use Main Purpose option...

4

o The CANCEL button cancel the actions and returns to the main page.
Provide the Distance to the Nearest Watersource (km) (L).
¢ Total Volume (Cubic Meters/Year) and Total Discharge Volume (Cubic Meters/Year)
(M). [Note: It is no longer required. Information from legacy applications will be displayed.]

e Select the relevant sector from the Primary Sector drop-down list and the main activity
from the list (N).
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Sector & Activity per Application

Sector

I v 9

Agriculture
Development
Government
Industry
Mining

SFRA

Sector & Activity per Application

Sector

| Development v| 0

Main Activity fActivities

[l Bridge Construction [ other

() pam Construction U ports e g, Air/Sea

[ Goli Course [ Power Line

[ Hotel and Lodges [ road Construction

[l Housing Development [ sewer Pipeline

[l office Park [ shopping Centres
| Save Information | | Cancel |

[ stadium

U Town

[l Waste Water Treatment Works
[l'water Reticulation System

[l Water Treatment Works

Indicate the beneficiaries from the water uses in the How many People will Benefit

from the Acquisition of the WU Licence table (O).

Equity/Status Gender

| Save Information || Cancel|

Describe the Equity & Gender Status of the Prospective Beneficiaries

Total Number Total Number Total Number

Add a brief description of the application activities in the Description of Activities in

Relation to the Water Use Application textbox (P).

*Description of Activities in Relation to the Water Use Application (for what purpose)

Abstraction from two boreholes and storage for water supply to the development
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e Indicate the Location of the Main Activity of the application:

Location of Main Activity
*Step 1 - Select the Nearest Town where the Main Activity is taking place | |9
*Step 2 - Select the Nearest Point where the Main Activity is taking place

Latitude | | Longitude | | | Show Map | | Remove Coordinates |

o Step 1: Search for the town from the Nearest Town where Main Activity is
taking place pop-up page (Q).

Enter the name of the town nearest to your
activity |Atfantis | | Find |
Please select the town from the list below and click OK.

Atlantis - 18.5003, -33.5672

o Step 2: Capture the co-ordinates of the main activity by clicking the SHOW MAP
button (R). The map functions opens.

; ".' = - i |

To zoom in or zoom out click on the + or — buttons on the map (a).
To move to another location on the map click and hold the mouse button and
drag the map to the new location.

o If you know the location of the main activity, zoom to the location on the map.
Select the marker icon (c) from the list of icons (b). Select the Marker Icon (c)
and move the mouse to the desired location. Click to drop the marker on the
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map. The co-ordinates of the main activity are added to the Latitude and
Longitude textboxes.

o If you have the co-ordinates of the main activity, enter them in the relevant
latitude and longitude fields (d). Click the LOCATE icon (e).

o The map moves the curser to the centre position of the co-ordinates. Select the
Marker Icon (c) and move it on top of the location indicated on the map. Click to
drop the marker icon on the map.

o Close the water use map by clicking on the red and white } at the top of the map
().

o The co-ordinates are added to the Latitude and Longitude textboxes.

Location of Main Activity
*Step 1 - Select the Nearest Town where the Main Activity is taking place |At|antis - 18.5003, -33.5672 | 9
*Step 2 - Selact the Mearest Point where the Main Activity is taking place

Latitude [-33.53229246494354 | Longitude [18.640118191527626 | | Show Map || Remove Coordinates |

To remove the co-ordinates, click on the REMOVE COORDINATES button (S).
When the information is saved (X) the Quaternary Area, Water Management Area
and Authorisation Office relevant to the location of the main activity, are displayed
(T). The application is submitted and directed to this Authorisation Office.

Location of Main Activity
*Step 1 - Select the Nearest Town where the Main Activity is taking place |A't|antis - 18.5003, -33.5672 |“
*Step 2 - Select the Nearest Point where the Main Activity is taking place

Latitude [-33.53214937225937 | Longitude [18.639946530150857 | | ShowMap || Remove Coordinates |

QUAT WMA Authorisation Office
G21D Berg Berg-Olifants - Belville

e Indicate if Have you received an Authorisation for a Water Use on the Property by
selecting either Yes or No (U). If Yes, select the relevant Authorisation Type and provide
the required information:

Do you have an Authorisation from the Department in Respect of this Application? Clves ® No
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o If Water Use Licence Application (WUL):

*Type of Authorisation [Water Use Licence Application (WUL) |

WARMDS Register Number (}
Licence Number 0

Copy of Licence | Choose File ' Mo file chosen

Copy of WARMS Eerﬁﬁ:aiel Choose File | Mo file chosen

= WARMS Register Number
= Licence Number
= Upload the copies of the Licence and WARMS Certificate by selecting the
CHOOSE FILE button.
o If General Authorisation (GA):

*Type of Authorisation [General Authorisation (GA) w

WARMS Register Number i‘)
Copy of WARMS Certificate | Choose File | Mo file chosen

= WARMS Register Number
= Upload the copy of the WARMS Certificate by selecting the CHOOSE FILE
button.
o If Existing Lawful Use (ELU):

“Type of Authorisation [ Existing Lawful Use (ELU) ]
Section 35 Letter/Proof OFf Registration | Choose File | Mo file chosen

= Upload the copy of the Section 35 Letter/Proof of Registration by selecting
the CHOOSE FILE button.
¢ Indicate Is the Water Use currently in Operation? by selecting either Yes or No (V).
e Select the tick box to confirm the information as correct (W).

= M|T hereby Confirm that the Information provided is True and Accurate

e Click on the SAVE APPLICATION INFORMATION button (X) to save the information. The
information can be saved at any time during the capturing process. Remember to submit
the Pre-Application Enquiry to the Department when ready. (refer 6.1.2 Submitting the
Pre-Application Enquiry).

6.1.2 Submitting the Pre-Application Enquiry

¢ When all the information has been added, click on the SUBMIT PRE-APPLICATION
ENQUIRY button (W) to submit the pre-application enquiry to the Department. The
Electronic Signature pop-up page opens.
o Click on the REQUEST SECURE ELECTRONIC SIGNATURE PASSCODE button (a).
The secure passcode (PIN) will be send to your cell number and e-mail address.
o Add the PIN to the Enter Electronic Signature Passcode textbox (b).
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o Click on the SIGN button to submit the application to the Department.

e-WULAAS Electronic Signature

I Dr Janet Frasier herewith electronically sign the Pre-Application Enquiry: Pegasus Park Development

Dr Janet Frasier +27895555555
Signature Contact Number

May 2 2019 1:08PM
Designation of signatory Date

a b

ecure Electronic Signature Passcode | Enter Electronic Signature Passcode |249?D3

[#2]

Request

Enter any comments you want to appear next to you signature here

C

Sign

e The application is forwarded to the Department and is confirmed by a pop-up and e-mail
message.

Electronic Signing completed. e-Mail notification sent to the
. l v Department.

QK

Dear Water User

A request for consultation for the following Pre-Application Water Use
Enquiry has been submitted to the department:

Application Name

Your request for consultation was submitted to:
Name: User Name (WULA Manager)

e-Mail: WULA@dws.gov.za

Tel: +27555555555

Thank you,
e-WULAAS Team

e An Assessor/Case Officer will contact you to arrange the pre-application consultation
meeting.

e Phase 1 will become available after the decisions made at the pre-application
consultation meeting are captured by the Assessor/Case Officer. You will be notified by
e-mail message when to continue with Phase.
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6.2 Phase 1: Application of water uses

The purpose of Phase 1: Application is to provide information about the water use, the property
details and the additional administrative documentation and is activated by the Assessor after
the pre-application consultation meeting.

Phase 1 provides the following functionalities:
e Current Applications - overview about the application submitted during the Pre-application

Enquiry phase.

e Water Uses — details of the water uses applied for.

e Properties - property details where the water uses are to take place and details of the
property owner.

¢ Administrative Documents — additional documentation.

e Submit Pre-application — summary of the application details and submit functionality.

Status

Phase 1: Application Water Uses Properties  Admin Docs Application Forms Submi Confirm Site Visit Phase 3: Tech Report  Application Forms

Water User(s) Application Information | reicated with 2 *|
| Pegasus CC - | *Authorised Signatory for Application Submission | DrJanet Frasier - |ﬂ Add New Authorised Signatory

\WU11351 - Grapes on Mars - ~Primary Contact Person for Application [ Dr Janet Frasier | @ Add New Primary Contact

*Type of Application New #

Phase 1 will be activated after the pre-application consultation meeting. An e-mail message will
notify you to continue with Phase 1.

6.2.1 Add Water Uses

The Water Uses page provides the functionality to add and plot the location and details of the
water uses on an interactive map.

To add a new water use to the application:
e Open the Water Uses page by selecting the option from the Phase 1 menu.
e Click on the ADD WATER USE button (A).

Phase 1:App|icaticm| Water Uses IPraperties AdminDocs  Application Forms

Submit Phas

: Site Visit Confirm Site Visit Phase 3: Tech Report  Application Forms Tech Docs Submit

Water Use(s)

| No Water Use information found. Use the Add Water Use to complete Water Use Information.

| Add Water Use

e The Add Water Use Form opens, listing an empty new water use (A) in the My Water
Use(s) table. Add the details of the water use:
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Water Use(s)

Short Description Register Number

1 | Select | 20Apr202213:50 A New Water Use DW760 - Taking water from a water resource (a]

Mare Water Use Information L

Property Desc

O Groundwater Surface Water

Water Use Das:rwp&\ (e.g. Pump for irrigation)

New Water Use | 7]
Water Use Type Q

DW760 - Taking Water from a water resource (a) v

Volume in Cubic Meters per Year E Discharge Volume in Cubic Meters per Year

JE
Water Resource Type
BOREHOLE |~ ~
t

Total area under activity (hectares){Total hectares of crops @

Sactor & Activity @
[ |[ Complete Sector & Activity || Same as Sector & Activity |

Step 1 - Select the neargst Town ta your Activity Step 2 - Indicate the Exact Location of the Water Use on the Map J T

Nearest Tovin| I (7] Lattuge | Longitude [ Show Map || Remove Coordinates | Load KML

\ Add Water Use | \ Remove Water Use \ Save Water Use Information

e Select the relevant option between Ground or Surface Water (B).

e Give a short description of the water use (C).

e Select the relevant Water Use Type from the drop-down list (D).

e Add the details of the water use, e.g. volume and hectares (E).

e Select the relevant Water Resource Type from the drop-down list (F).

e Add the Sector & Activity details by either selecting the COMPLETE SECTOR & ACTIVITY
button (G) (refer section ), or the SAME AS APPLICATION SECTOR & ACTIVITY button
(H). The information added during the step, will be used.

e Plot the location of the water use by completing steps 1 and 2 —

o Step 1: Search for the nearest town to the property in the Nearest Town search
pop-up page (I).

Enter the name of the town nearest to your

activity |Aﬂantis | ‘ Find |

Please select the town from the list below and click OK.
Allantis - 18:5003, -33.5672

o Step 2: Provide the co-ordinates of the water use by clicking the SHOW MAP button
(3). The map functions opens.
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To zoom in or zoom out click on the + or — buttons on the map (O).
To move to another location on the map click and hold the mouse button and
drag the map to the new location.

o If you know the location of the water use, zoom to the location on the map.
Select the marker icon (Q) and move the mouse to the desired location. Click to
drop the marker on the map. The co-ordinates of the main activity are added to
the Latitude and Longitude textboxes

o If you have the co-ordinates of the main activity, enter them in the relevant
latitude and longitude fields (P). Click the LOCATE icon (R).

o The map moves the curser to the centre position of the co-ordinates. Select the

marker icon (Q) and move it on top of the location indicated on the map. Click to

drop the marker icon on the map.

O @~ Qlla w

Vo

Borehole Lower Orchard
<

Draft version (Last updated July 2022) 29



e-WULAAS — Manual for Water Use Applicants v 2.6

o To close the water use map, click on the red and white ) at the top of the map
(S).

o To change the co-ordinates, click the REMOVE COORDINATES button (T) and
repeat steps (I) - (S).

o A KML File can be uploaded as a visual guide to the location of the water uses.
However it will not generate the co-ordinates of the water use locations but
servers only a visual layer. The co-ordinates will have to be added by following
the above steps.

* To upload the KML File click the LOAD KML button (U). The Upload Maps
pop-up page opens.

Upload Maps

List of Uploaded Shape File Layers
Layer Description
Select Pipeline U

Remove from List | @

Upload a New Layer

Tip : Point to the map files on your local PC, provide a suitable description for the layer and click Submit

Layer Name (Ex. Pipeling) [Pipeline |

KML File (.KML) | Browse... b

C[ suomt |
»= Give name to the layer (a). More than one file can be uploaded.
= Browse to the file (b) and click on the SUBMIT button (c).
* The file will be listed in the List of Uploaded Shape File Layers table (d).
= To remove a file, click on the REMOVE FROM LIST button (e).
= Close the pop-up page by clicking on the red and white ¥ at the top of
the window.

= Click on the SHOW MAP button (J) to open the map and view the KML
layer.

e Click on the SAVE WATER USE INFORMATION (K) button to save the information.
e The water use information is displayed in the More Water Use information table (L).
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e To add another water use click on the ADD WATER USE button (M) and repeat the steps
described above.

e To remove a water use, select it from the My Water Use(s) table (A) and click on the
REMOVE WATER USE button (N).

Water Use(s)

Loaded On Short Description Water Use Type Register Number WU No.

1 | Select | 20Apr202213:50 Abstraction point DW760 - Taking water from a water resource (a)

More Water Use Information

Province Property Desc

Eastern Cape R20G C02300040003145500000 Land Parcel 31455 of the Minor Region EAST LONDON Mzimvubu_Tsitsikamma

O Groundwater  ® Surface Water

Water Use Description (e.g. Pump for irrigation)

| Abstraction point |@

Water Use Type

| DWT60 - Taking water from a water resource (a) ~

Violume in Cubic Meters per Year Discharge Volume in Cubic Meters per Year
[1000 | [0

Water Resource Type

|RIVER/STREAM ~
Total ares under activity (hectares)/Total hectares of crops @
N

Sector & Activity @

[Industry || Complste Sectar & Activity |[ Sams as Application Sector & Activity |
Step 1- Select the nearest Town to your Activity Step 2 - Indicate the Exact Location of the Water Use on the Map
Nearest Town| East London - 27.8999_ 33,0192 | @ Latitude [-33.02176276095931 | Longitude | 27.901508873810287 | [ Shaw Map || Remove Coordinates || Load KML |
Add Water Use ‘ Remove Water Use | Save Water Use Information |

6.2.1.1 Add Linear Water Uses

The Water Uses page also provides the functionality to add linear water uses. The process is to
firstly create a parent (main) water use and to create the secondary (child) linear water uses by
copying the information from the parent to the secondary (child) water use.

To add liner water uses:
e Create a parent water use by following the steps described in section 6.2.1 Add Water Uses
Error! Reference source not found.
e When either Section 21 (c) or (1) water uses are selected, the option opens to indicate if
this water use is a Linear Water Use Type

Water Use Description (e.g. Pump for Irrigation)
‘Linear ‘ 9

Water Use Type

| DW763 - Impeding or diverting the flow of water in a watercourse (c) v|

Is this a Linear Water Use Type (Parent cori)? 0 ®ves (No

o If YES, this water use, i.e. Linear, will become the parent water use from which
the secondary (linear) water uses will be copied.
o If NO, this water use will not be created as a parent water use, and no secondary
water uses will be created from it.
e After the parent water use information is saved it is listed in the Water Use(s) table and
a COPY button added to the water use
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Water Use(s)

Loaded On Short Description

| Select | ) DW763 - Impeding or diverting the flow of water in a
- 24 Nov 2021 05:57 Linear
watercourse (c)

e Select the COPY button. A new water use form is opened as the secondary linear water
use with the same name as the parent water use, e.g. Linear 1, Linear 2, etc. The name

may be changed if preferred.
Water Use(s)

Short Description

DW763 - Impeding or diverting the flow of water in a
Linear 1 - i "

1 | Select | 24 Nov 2021 09:14
) watercourse (c)

l Select | ) DW763 - Impeding or diverting the flow of water in ¢
2 - 24 Nov 2021 05:57 Linear
watercourse (c)

e The system confirms that a new linear water use was created and to capture the location
of the new (child) water use.

A Copy of the Water Use was Created. Please complete the
Coordinates for the new Water Use.

o Select the OK button

e The map function opens to capture the location of the new (child) water use

-

n

UsesError! Reference source not found.).

e Click on the SAVE WATER USE INFORMATION button to save the information. The main
information is copied from the parent water use and added to the location details of the
new water use, e.g. co-ordinates, Quat, WMA, Province and Property Key.
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e The message to confirm the creation of the child water use is displayed. The OK button
closes the message window.

Water Use(s) information Created/Updated successfully!

e The water use information is displayed in the More Water Use information table.

e Note: additional property detail forms and DW Water Use Registration forms are triggered
and should be completed. The details of the parent water use are however copied to the
additional forms. Please confirm the copied information and add additional information
where required.

Description Form Date Created Submitted

——1| .. DW?763 - Impeding or diverting the flow of water )
1 || Open ||Linear . 11/24/20219:11:18 AM | Pending
Shad stuill in a watercourse (c)

——1| .. DW?763 - Impeding or diverting the flow of water in )
2 (| Open ||Linear1 e i 11/24/20212:10:36 PM | Pending
— watercourse (c)

e To add more linear water uses repeat the steps above.

6.2.2 Add Property Details

The purpose of the Property Details page is to add the information for the properties where the
water uses occurs.

To add the property information:
e Open the Properties page by selecting the option from the Phase 1 menu to open the

Properties where Water Use will occur page.
e Click on the COMPLETE PROPERTY INFO and COMPLETE OWNER INFO buttons (A) and
complete the information in the pop-up windows.

i sit  Confir

Admin Docs Submit  Phase m Site Visit Phase 3: Tech Report m: ech Docs ubmi

will Occur

Property and Property Owner Information

Property Info / Owner Province/ Regional Office / WMA

Complete Property Info ‘ Description: Land Parcel 31455 of the Minor Region EAST LONDON Province: Zastem Cape

. 400031455
ErOpSHy Ky 0200040033455 00000 Regional Office: Mzimvubu to Tsitsikamma - East London
Property Type:

[ complete Owner Info_| Gt WMA: Mzimvubu_Tsitsikamma

1) Property Information:
e Click on the COMPLETE PROPERTY INFO button to open the Property Detail pop-up page.
e The name of the relevant water use/s located on the property is displayed at the top (A).
e Select the relevant District Municipality, as on the Title Deed, from the dropdown list (B).
e Select the relevant property type from the Property Type drop-down list (C).
e If a title deed is not applicable to the application, select option D.
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Complete and update the rest of the information on the form (E). The property information
generated during the plotting of the water use locations are inserted and displayed in the
form.
If the property description and key generated by the system are incorrect, it can be
updated.

o Add the Title Deed Number as on the Title Deed Document (F)

o Add the Title Deed Property Description as on the Title Deed Document (G).
Click on the SAVE PROPERTY INFORMATION button (H) to save the information and close
the pop-up page. Click on the CANCEL button (I) to cancel the action.

Property Details

A

Water Use/s for Property 1) Mew Water Use for 12 HA of Total 18HA
District Municipality |SARAH BAARTMAN DISTRICT MUNICIPALITY B v |ﬂ
D Property Type [FARM C v (7]

|| DECLARE that the Property Access Rights is determined by one of the following: Servitude Agreements, PTO, Lease Agreement, Community
Resolution, Letter of Consent of the affected Properties, Public Property (MO Deeds Document)

Surveyed Property

Deeds Registration Date |13—Aug—2[|13 |

Titlz Deed Number |T38470/2013 F |

Portion 2 of Farm Lunar Moon 234, Sarah Baartman

Title Deed Property Description
Bemy ¥ Municipality G i
Deeds Cffice | CAPE TOWN v|
Registration Division | CAPE v|

Property Description
Region |HUMANSDORP @

Parcel Number (Erf / Farm Number) |{I'0[JOGU€55
Partion Number |0003(}

| Create New Property Desc |

Property Key C03400000000006500030

Portion 30 of Land Parcel 65 of the Major Region
HUMANSDORP

e-WULAAS Property Description
Property Description
{e-WULAAS & Titie Deed Description)

Portion 30 of Land Parcel 65 of the Major Region HUMANSDORP (T38470/2013)

| Save Property Information || Cancel |

2) Owner Information:

Click on the COMPLETE OWNER INFO button to open the Property Owner Details pop-
up page.

The relevant water use/s and property details are displayed at the top (A).

Click on the GET DETAILS FROM OPERATIONAL UNIT & SELECTED CONTACT button (B).
The information previously captured on these pages is added to the relevant fields (C).
Add or update information where relevant.

Click on the SAVE INFORMATION button (D) to save the information and close the pop-
up page. Or click on the CANCEL button (H) to cancel the action.
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Property Owner Details A
Property Owner Details for Water Use 1) Abstraction point
Property Land Parcel 31455 of the Minor Region EAST LOMDON

Selected Contact to Pre Populate Information| Dr Janet Frasier «

B\&at Details from Operational Unit & Selected Contact |

Property Owner TVDEI Company, business, parinership or community ~ |ﬂ'
Type of Company, Business, Partnership or £Dmmur-it|,l| 07 PRIVATE COMPANY ~ |@
TRt STt s i B P05 €7 ) 9
Wafid formats far valitated numbers: VY NNKNRN/NN C
Name of Company, Business, Partnership or £Dmmur-it|,.'| CIPRO PTY Ltd - |ﬂ
Trading Name if different from Namel CIPRO |0
Date Established [ 02-Feb-2021 9
Country where Established| South Africa W |ﬂ

Property Owner Start Datel |
% Property Share Value w |

Bow 123
PEGASUS

Postal Address

By

Postal Code| 0001 | @
Residential Address|Street 123
Same a5 Postal Address| PEGASUS g e -[10'1}2 @

B

Contact Telephone Mumber during Office Hours o
(Ex <078055555 50| T27335555555 | |@
Alternative Contact Number (Ex +27621234567)| +27828837899 | Ext| Q@

D E
| Save Informatien || Cancel |

6.2.3 Add the supporting Administrative Documents

The purpose of the Administrative Documents page is to add the relevant supporting documents.

To add the Administrative Documents:
e Open the Administrative Documents page by selecting the Admin Docs option from the
Phase 1 menu.

Phase 1: Application WaterUses  Properties ation For Submit  Phase 2: Site Visit Confirm Site Visit Phase 3: Tech Report  Application Forms  Tech Docs  Submit

|Legena: | Oprional

Uplo 0 escriptio Loaded By On

Upload Now 2

Upload Mow COMPULSCRY - Proof of Payment Application Fae
Upload Mow JAL - Copy of Reg F Prop: 1, Part 2 entary F
Upload Now - ~
5 Upluﬁ More | i Janet o
@
Upload Now OPT

LIN —NT
Company Registration certificat : iew Docur
Company Registration certificate T view Document || Remove |

)

To upload a document:
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Click the UPLOAD NOW/UPLOAD MORE button (A) of the relevant document in the Admin
Document table (B). The Upload Administrative Document pop-up window opens.

Find th
IMI Mo file chosen

Upload Administrative Document

Document to be Uploaded
Certified |D copy of the applicant

Pocument to Uplioad

Give a Description of the Content of the Document you are Uploading

D

A

E
| Upload Document || Cancel |

Click on the CHOOSE FILE button (C) and select the relevant document on your computer.
The file name is displayed next to the CHOOSE FILE button.

Add a description of the document to the Description textbox (D) and click on the UPLOAD
DOCUMENT button (E).

The document is added to the Admin Document table (B) and the status changes from
Outstanding to Submitted.

To view an uploaded document:

In the View column of the Admin Document table (B), click on the View Document link (F).
Choose OPEN WITH to open and view the document or

Choose SAVE FILE to save the document to your computer to open it later.

To remove a document click on the REMOVE button (G) of the relevant document.

6.2.4 Submit the Application

The Submit the Application page gives and overview of the status of the application and provides
the functionality to sign-off and submit the application to the Department.

The information on the overview page is available for printing. Click on the VIEW DW755
SUMMARY REPORT button (A).
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Submit Phase 1:

[View DW755 Summary Reoort | A\
WATER USER INFORMATION

Type of Water User Company, business, partnership or community
Name of Water User CIPRO PTY Ltd (2021/123432/07)
Equity Status  HDI [Historically Disadvantaged Individuals)
Dr Janet Frasier
Cell: +2782883789%
Tel: ¥27335555555
Email: Frasier)@cosmos.net

Primary Contact Person

ns to camplete missing or invalid infarmation)
Ref No WU11352
Application Name Cipro Bottling
Province / WMA [ Quat Eastern Cape WMA Mzimvubu_Tsitsikamma Quat R20G
Sector Industry
Activity Water Bottling
Description of Activities in Relation to the Water Use Application Description of Activities
Pre Application Enquiry Submission Date 2022/04/20 09:44:165 AM

APPLICATION INFORMATION {Retura to Niew/Currer

Dr Janet Frasier
2 < Cell +27828837859
Aurthorised SENStor | i ooadcececss
Email: Frasier] @cosmos.net

How many People will Benefit from the Acquisition of the WU Licence? 2

Equity/Status Gender
Total Number Total Mumber Total Number
Youth: 2 Mala: 1 Female:1

VATER USE(S) (Return to Weter Uses to complete missing or invalid information)
WATER USE FOUND

Water Use Type Province / WMA [ Nearest Town / Lat / Lon

Province: Eastern Cape  WIMA: Mzimvubu_Tsitsikamma
Mearest Town: East London - 27.85%3, -33.0152
Latitude: -33.02176276095231 Longitude: 27.201503378810287

Abstraction point
DW760 - Taking water from a water resource {a)

PROPERTIES & PROPERTY OWNERS (Serurn 1o £

compiete missing or invalid information)

PROPERTY FOUND (Return to Properties to complete missing finvalid information)

Property Owner

Property Type:
Description:
Province:
Nearest Town:

Property Qwner Ty,
Property Owner: [V
Address:

Tel No:

ADMINISTRATIVE DOCUMENTS (Return to damir

nents to uplood missing documents)

if,egan: -Ou[stansirg Cptional -'Jplaa:eﬂ

Document Description Loaded By On
1
2
3 Col Company Registration certificate
4

SUBMIT APPLICATION

Please completa tha missing or invalid informarion befere submitting your application C

Submit Application | )

The areas indicated in red (B) are missing or incomplete information and must be completed
before the application can be submitted. The submit function and SUBMIT APPLICATION button
(D) will only be available once all the compulsory information has been added. The submit
function and SUBMIT APPLICATION button will be inactive until all the compulsory information
has been added (C).

To add the missing information, navigate to the relevant sections to complete the and save the
information.

Once all the information has been added submit button will be available. Click on the SUBMIT

APPLICATION button (B). The Electronic Signature pop-up page opens. (You may have to scroll to
the top of the page so view the pop-up page.)
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‘e-WULAAS Electronic Signature

b +27895555555
Contact Number
a e
i Request Secure Flectronic Signature Passcode Eniaér tronic Signature: |53?'61| C x ||7R%end Pin—l

Enter any comments you want to appear next£o you signature hers

e Click on the REQUEST SECURE ELECTRONIC SIGNATURE PASSCODE button (a). The
passcode PIN is send to the cell number displayed on the window (b) and is the number
given during the profile registration.

e Enter the passcode (c) and click on the SIGN button (d).
e Request another PIN code by clicking on the RESEND PIN button (e).
e The application is forwarded to the Department and is confirmed by a pop-up page and

e-mail message.

Application has been signed off,

Draarr Wr Abel Bara (Ownier)
Tha following application kas besn srmbitted to the Department;
Abanhs CC Mguni Farms

The apphication was submitted to

Haome ; Mr WUL Manager eWulaas (WUL Manager)
e-Mail : Wi Lmansgerfgracesolutions ca.es

Thank you,
e-WULAAS Team
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6.3 Phase 2: Site Visit

The purpose of Phase 2: Site Visit is to confirm and complete the site visit arrangement. Phase
2 provides the following functionality:

- HOME s | Withdraw Correspondence | Support
Phase 1: A 5 dmin Docs Application Forms mit | Phase 2: Site Visit Confirm Site Visit | Phase 3: Tech Report  Application Forms Tech Docs Submit
[ \ 3 Hea E iries/C & [} lica . =l

Water User(s) Application Information (- ted with 3 *)
| CIPRO PTY Lid *Authorised Signatory for Application Submission
WU11392 - Cipro Bottling

*Primary Contact Person for Application
*Type of Application
*Application Name Cipro Bottling 1’)

Phase 2 will be activated after the review of the application information submitted during Phase
1. An e-mail message will notify you to continue with Phase 2 by proposing a date for the site
visit. The date for the site visit should be confirmed within five (5) days of the e-mail
notification. If the date is not confirmed within the five days, the application will be closed by
the Department and the application process will have to be restarted.

To confirm the site visit:
e Select the Confirm Site Visit option from the Phase 2 menu to open the Confirm and

Arrange Site Visit page.

us | Correspondence | Suppert | Logout

Phase 2: Site Visit Confirm Site Visit

Confirm and Arrar ose [ or Site Visit)

The water use licence application process reguires that a Site Visit be conducted with prospective applicants where the water use will take place before they can submit their full water use licence application with technical reports to the department.
‘You are therefore advised to arrange a site visit to your property with the department on or bafore 01-May-2022.

Please also note that a site visit must tzke place on or before 16-May-2022.

Failure to arrange and confirm availahility within the specified time may lead to the rejection of your application for 2 water use licence

Proposed Mesging Date and Time for Site Wisit

| ~
Propased Message

_ |

Submit Proposed Site Visit Date ‘ C

e Select the proposed date and time for the site visit meeting (A).

¢ Add a message (B) and click on the SUBMIT PROPOSED SITE VISIT DATE button to return
the application to the Department.

e The submit action is confirmed by a pop-up window. Click on the OK button.

f ~ | By submitting the Proposed Site Visit Inspection Date, you cannot edit
L = 4 the content afterwards, are you sure?

l QK J | Cancel

e The Electronic Signature pop-up window opens. Request the secure electronic signature
passcode (PIN) and click on the SIGN button.
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e-WULAAS Electronic Signature

I Dr Janet Frasier herewith electronically sign the Pre-Application Enquiry: Pegasus Park Development

Dr Janet Frasier +27895555555

Signature Contact Number

May 2 2019 1:08PM

Designation of signatory Date

Request Secure Electronic Signature Passcode | Enter Electronic Signature Passcode | 245703

Enter any comments you want to appear next to you signature here

| Sign

e The application is forwarded to the Department and is confirmed by a pop-up window and
e-mail message.

Electronic Signing completed. e-Mail notification sent to the
l . Department.

o After the site visit has been concluded Phase 3 will be activated by the Department. An
e-mail message will notify you when it has been activated and when to continue with
Phase 3. The e-mail message includes the Acknowledgement Letter confirming the list of
additional documents to be provided.

6.4 Phase 3: Tech Report

Phase 3 is the Technical Report Phase where the additional documents are uploaded and the
water use registrations forms completed. Phase 3 provides the following functionalities:
e Application Forms — list of the water use registration forms to be completed.

e Technical Docs — list of the Technical Documents to be uploaded, e.g. EIA, Management
Plan, etc.
e Overview of the information and submit function.

Phase 1:

Pre-Application Water Use Enqu /Current Water Use Applications

[Water User(s) Application Information {marsawory fiekds is indicated with 2 %)
[cIPRO PTY Lid | ~Authorised Signatory for Application Submission
WU11392 - Cipro Boitling

*Primary Contact Person for Application

*Type of Application Ne
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6.4.1 Completing the Water User Registration Forms

The Application (Registration) Forms page provides a list of the water use application forms
(DW forms) to be completed. The forms, including the relevant supplementary forms, are
generated by the system based on the water uses captured on the Water Use page during Phase

Logout

orrespondence | 5

2: Site Visit  Confirm Site Visit Phase 3: Tech Report  Application Forms

Application

Tech Docs Submit

Incomplete Completed Submitted Linear |Copy) |

Description Form Date Created Submimed  Signed Date Submined  Register Number WU No.

DW753 - Registration/Licensing Part 1 - Company,
‘ Open | | Client Registration Busi rtnership Or Community, National Or 2022/02/11 11:43:49 AM Pending Pending | Pending
Provincial Go

nment

y where water use occurs 2022/04/20 02:24:19 PM Pending Pending | Pending

[ Open || Land Parcal 31455 of the Miner Region EAST LONDON DwWo02

of Property Owner Pending Pending | Pending

1
2([ Open || Land Parcel 31455 of the Mincr Region EASTLONDON | DW301 - Proy
3
4

| Open ‘ Abstraction point DW780 - Teking water from a water resource (a) Pending Pending | Pending

To open and navigate through a form
e Click on the OPEN button (A) in front of the relevant form. The form opens in a pop-up
window.
e To navigate through the pages
o Select the PREVIOUS or NEXT buttons (B) or
o Select the relevant page from the page dropdown list (C).

DW?758 - Registration/Licensing Part 1 - Company, Business, Partnership Or Community, National Or Provincial Government - Client Registration

Previous Fagei_PagM v Next ‘ Save Page ‘ ‘ Validate Form | | Print Page ‘ x

REGISTRATION/LICENSING PART 1

COMPANY, BUSINESS, PARTNERSHIP OR COMMUNITY, NATIONAL OR PROVINCIAL GOVERNMENT
1. GENERAL INFORMATION

Indicate the nature of this spplication
®) New registration
O Minar change

() Formal amendmant

Registration Number

2. PARTICULARS OF THE APPLICANT

Rpplication for
(®) Company, Businass, Partnership or Community

3. PARTICULARS OF THE COMPANY, BUSIMNESS, PARTMERSHIP OR COMMURNITY

2.1 Name of Company, Business, Partnership or Community [ROZINANTE (PTY) LTD

To complete the form:

e Add the information on all the pages. The information is saved as you moved from one
page to the other. [It is advisable though, to save regularly if it takes long to complete a page.]
Click on the SAVE PAGE button (D) when the last page has been completed.

e The system will alert you when compulsory information has been missed. Field in red as
compulsory fields and must be completed.

e To check if all information has been captured, click on the VALIDATE FORM button (E).
A list of missing/incorrect information is displayed at the top of the form (F).
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DW?758 - Registration/Licensing Part 1 - Company, Business, Partnership Or Community, National Or Provincial Government - Client Registration

Page [Pags 1 vl Mext | Validate Form _| Print Page
D E

This form has information that needs to be corrected
3 compulsory item(s) still needs to be captured

Pape 2 - 6.8 Preferred Form of Communication

Move through the pages to correct the information or
Click on the relevant notification to move directly to the required information
Complete the missing information as indicated and save by clicking the SAVE
PAGE button

o Validate the form again to ensure all information has been captured (F).

DW?758 - Registration/Licensing Part 1 - Company, Business, Partnership Or Community, National Or Provincial Government - Client Registration

Page [Page 1 v] Next | [ savePage |[ \velidateForm | [ PrintPage |

This form has been completed F

e Click on the SAVE button when all the information has been added.
o To close the form click on the red and white ¥ at the top of the form. The page will
confirm the status of the forms (H).

H New Incomplete Completed Submitted

# iption Form Date Created Signed

1 Open Client Registration DW756 - Registration/Licensing Part 1 - INDIVIDUAL 2019/05/17 07:11:28 AM Pending Pending | Pending

o New (Yellow): new form, has not been opened
o Incomplete (Orange): has been opened but not completed
o Completed (Green): all information has been completed
o Submitted (Blue): the form have been submitted and signed.
e The forms are electronically signed when Phase 3 is submitted on the Submit Tech
Report page. The electronic signature is added to each form during this process.
e Click on the PRINT PAGE button (G) to print a particular page.

6.4.2 Adding Technical Documents

The Technical Docs page provides a list of the required WUL Technical Reports as well as the
WULA Summary Report as stipulated in the Acknowledgement Letter. The WUL Technical Report
is a compiled report that includes all the technical studies conducted by yourselves in order to
support your application. The WULA Summary Report is a typed summary of all the information
contained in your application that must be taken into consideration by the DWS.

This is aimed at insuring that the process of assessing your application is fast-tracked to be
finalized within 90 days and information that will end up in the Decision Document has as minimal
errors as possible. The Acknowledgement Letter and the WULA Summary Report are both
attached in the e-mail message when you are notified that Phase 3 is activated for your attention.
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Phase 1: Application Water Uses Properties Admin Docs Application Forms Submit Phase 2: Site Visit Confirm Site Visit Phase 3: Tech Report  Application Forms || Tech Docs Submit

[ Upload Ne

View Document | Remove |

#
2
2 |[ UploadMore || sieRian
3
1

[ Uplggd Now |

‘_Up oad Now ‘

To upload a document:
e Click the UPLOAD MORE button (A) of the relevant document in the Technical Reports
table (B). The Upload Technical Reports pop-up window opens.

| Upload Technical Document

Technical Document to be uploaded

EIA Report
Find the Document to Upload C
CADWS'eWulaas\Training\Final Training tools\Uploads\AdditionalDoc1.docx Browse...

Give a Description of the Content of the Document you are Uploading
EIA Repor|

D @

| Upload Technical Document || Cancel |

e Click on the BROWSE button (C) and select the relevant document on your computer. The
file name is displayed next to the BROWSE button.
e Add a description of the document in the Description textbox (D) and click on the UPLOAD
TECHNICAL DOCUMENT button (E).
e The document is added to the Technical Reports table (B) and the status changes from
Outstanding to Uploaded (H):
o Outstanding (Red): documents not uploaded
o Optional (Orange): additional documents not officially required
o Uploaded (Green): documents added successfully.

To view an uploaded document:
e In the View column of the Technical Reports table (B), click on the View Document link
(F).
e Choose OPEN WITH to open and view the document or
e Choose SAVE FILE to save the document to your computer to open it later.
e To remove a document click on the REMOVE button (G) of the relevant document.
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6.4.3 Submitting the applications

The Submit the Application page provides an overview of the status of the application and the
functionality to sign and submit the application to the Department.

The areas indicated in red are missing or incomplete information and must be completed before
the application can be submitted. The submit function and button (A) will only be activated when
all the information has been added.

To add the missing information, navigate to the relevant sections indicated and add the
information.

Submit S

View Phase 3 Sumrrgw Report ‘
TECHNICAL DOCUMENTS (Return to Technicol Documents to upload Missing documents)
Legend I o t<:2rine Optional [ e

Description Loaded By On

1 Forms to compiete missing or invalid information)

Incomplete Completed Submitczd

Date Created Submined Signed Date Submined

DW758 - Resistration/Licensing Part 1 - Company, Business, Partnership

1| Client Registration Or Community, Natienal Or Provincial Government

2022/02/11 11:43:43 AM Pending Pending |Pending

2| Land Parcel 31455 of the Minor Region EAST LONDON DW901 - Property where Water use occurs 1022/04/2002:24:19 M Pending Pending |Panding
3 | Land Parcel 31455 of the Minor Region EAST LONDON DWO02 - Details of Property Owner 2022/04/20 02:24:13 PM Pending Pending [ Pending
4| Abstraction point DW780 - Taking water fram a water resource {a) 2022/04/20 02:24:17 PM Pending | Pending |Pending

SUBMIT TECHNICAL REPORT B

lease complete the missing or invalid information before submitting your Technical Report

Submit Application | A

Once all the information has been added click on the SUBMIT APPLICATION button (A).
¢ Note that only the signatory indicated on the Applications page will be allowed to sign
and submit Phase 3 (refer to sec 6.1). If you are not the signatory the SUBMIT
APPLICATION button will remain inactive (B).

SUBMIT TECHNICAL REPORT

Submit Technical Report | This Application can only be submitted by the Authorised Signatory

o The relevant signatory should be notified outside of the system, either by e-mail
or telephonically.
e The Sign-off pop-up window opens.
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e-WULAAS Electronic Signature

I Dr Janet Frasier herewith electronically sign the Pre-Application Enquiry: Pegasus Park Development

Dr Janet Frasier C +27895555555

Signature Contact Number

May 2 2019 1:08PM

Designation of signatory Date

B

Request Secure Electronic Signature Passcode | Enter Electronic Signature Passcode |245?D3 D

Enter any comments you want to appear next to you signature here

E

[ sen

e Click on the REQUEST SECURE ELECTRONIC SIGNATURE PASSCODE button (B). The
passcode PIN is send to the cell number displayed under Contact Number (C) and is the
number indicated during profile registration.

Enter the passcode (D) and click on the SIGN button (E).

[ ]
e Request another PIN code by clicking on the RESEND PIN button
e The application is forwarded to the Department is confirmed by a pop-up window and e-

mail message.

Electronic Signing completed. e-Mail notification sent to the
l . Department.

This concludes the Application process. You will be notified when the assessment has been
completed and when the decision documents have been dispatched.

7. Withdrawal

The purpose of the Withdraw my Application page is to provide the facility to compile the
withdrawal notification and send it to the Department.
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Applications  Withdraw  Cancel Licence Correspondence Logout
W/ A
WItNC (on

Water User @

[CPROPTYLEE A v
Anplica‘-:iano
[Cipro Bottling v

Motivate Application Withdrawal 0

|, Or Janet Frasier (Owner) on 2022,/04/21 02:13:01 PM, herawith informs the Department of Water and Sanitation that | formally withdraws the application for a water use by CIPRO PTY
Ltd for Cipro Bottling. | understand that the department will not consider the application and the matter is withdrawn.

7(: I #
Submit

Withdrawn Applications

|No Record(s) Found D |

e Select the relevant Operational Unit and Application from the drop-down lists (A).

e Add the reason for the withdrawal in the Motivate Application Withdrawal textbox (B).
e Click on the SUBMIT button (C) to forward the notification to the Department

e Alist of withdrawn applications is displayed in the Withdrawn Applications table (D).

8. Status

The purpose of the Application Status page is to display the progress of the application as it
moves through the authorisation stages.

Statu

water User @

[CIPROPTY Ltd |
Ap:lica?iune

[WU11392 - Cipro Bottling v|
Duration: Day 0 of 90

Cupyent Status: Aoglicant - Prepare Technical Re

# Applicant Department Duration in Days

1 Apr 212022 12:16PM Applicant - Prepare Technical Report 1 Day (Current]

2 Aorf; 2022 11:13AM N Site nspe:ﬁﬁezermmaﬁnns 1Day C
3 Aor&f 2022 10:45AM i Site \n;me:ﬁo‘rﬁ)e:ermmamns 1Day -
4 Apr 212022 10:48AM Pre Application Enguiry 1Day

5 Apr 212022 10:34AM Site Inspection Determinations 1Day

6 Apr 202022 12:57PM Applicant : Prepares WUL Application for submission 1Day

7 Apr 20 2022 12:45PM Pre &pplication Enguiry 1Day

B Apr 20 2022 9:44AM Apglicant : Prepares Pre-application for submission 1Day

The page shows the
e Total duration (A)
e Current status (B)
e Date is moved to the status (C)
e Current location of the application and the (D)
e Duration in a specific status (E).
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9. Communication Log

The Application Communication Log page displays a log of all communications between you and
the Department.

Applications | Withdraw Status = Comrespondence  Support | Logout

ation Communication Log

b Iﬁﬁ :42!04,’21 10:49:42 AM - Acknowledgemant Latter - Site Visit Required
8 2022/04/21 11:13:32 AM Dr Janet Frasier —> Dr Janet Frasier ; Propased Site Inspection Date for Water Us= Application have been submitted to the department (WU11332)
» 2023/04/21 10:49:42 AM Mr DWS EC WUL Manager --> Dr Janet Frasier : Application has been returnad to you (WU11352)
»

2022/04/20 12:57:55 PM Mr DWS EC WUL Manager --> Dr Janet Frasier ; Application has been returned to you (WU1135%2)

[ 2022/04/20 12:45:21 PM Dr Janst Frasier --> Dr Janet Frasier : Pre-Application Water Use Enguiry has been submitted to the department (WU11332)

» @ 2022/04/21 10:49:42 AM Mr DWS EC WUL Managsar --> Dr Janet Frasier : a-WULAAS Communicztion

e To open a document/letter, click on the document icon (A). The document will open as a
PDF document.
e To view an e-mail or SMS message, click on the link (B).

10. Support

The Support page provides the functionality to send general support requests via the system to
the Department. The support requests are forwarded to the Water Use Official in the Region
selected and a history of the existing general support requests, its progress and outcomes are
displayed.

HOME Water User | Applications | Withd Support | Logout

Region 9
IMzsmvubkg Tsitsikamma - East London ~

Description

[Add the description of the support reguired

[ 'Send Support Request

Support Request Listc

|r~m Recard(s) Found [)

e Select the applicable region from the Region drop-down list (A).

Region (7] -
I —————
BGCMA

Eastern Cape

Free State

Gauteng

Inkomati CMA
KwaZulu-Matal

Limpopo

Mpumalanga

National Department

North West

Northern Cape (Kimberley)
Naorthern Cape (Upington)
Western Cape
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e Type the details of the support needed into the Description text box (B).
e Click on the SEND SUPPORT REQUEST button (C).

e The request is send to the relevant regional office and is listed in the Support Request
List table (D).

END.
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