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NIWIS FREQUENTLY ASKED QUESTIONS

Q: Where can | find the link to NIWIS?

Head Office — niwisho.dws.gov.za

Regions — niwisp.dws.gov.za

Public — niwis.dws.gov.za

On the Intranet in the right panel at the bottom — see Figure 1
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Figure 1 Intranet Home page

Q: Who can | contact if | need help?

NIWIS Support@dws.gov.za or from the NIWIS menu select Contact Us as in Figure 2

Andy Sambo X6733

Justice Nungu X6870
Chuene Chokie X7865
Mxolisi Mukhawana X6747
Magda Smidth X6733
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About NIWIS

About NIWIS Drought Status

The National Integrated Water Information System (NIWIS) was developed by the
Depariment of Water and Sanfiation with the purpese of providing information producs, in
the form of dashboards, fo facilitate efficient analysis and reporting across the waler value
chain in South Africa.

The Drought Status and Management information system is designed to provide regular overview and outiook of drought
status in South Africa. The Drought Status and Managsment dashboard currently integrates rainfall, rver flow, dam level and
groundwater level data as the main indicators for generating drought status information. Other indicators such as vegetation

condition wil be added in future.

To scosss the NIWIS dashboards, plesse select = thems in the menu on th feft and then
choosz an spproprists dashioard from the options on the right. Atematively, please use the Cliek on 2 ieon below io access drought status dashboard
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Q: When I logon to NIWIS my username and password are requested as seen in Figure 2 below:
[Windows Security =)

Connecting to niwisho.dws.gov.za.

—_— User name

Domain: DWA
[7] Remember my credentials

W welcome comments and feedback; please fesl frae to send any queries, comments and
suggestions via the Contact Us form in the menu.

Water Value Chain

o

Deshbor it Court: 228

Figure 2 Contacts for Help and Feedback

Figure 3 Windows Login prompt

A: For the public site niwis.dws.gov.za no login is required. For the internal sites please provide your
DWA/DWS user name and password



Q: How do | access a dashboard from the Home page?

There are two options.

e You can click on the All Dashboard from the main menu option. The list of all available
dashboards and categories will appear. Refer to Figure 4
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Figure 4 Dashboard Links Main Menu

e Onthe Left panel you can select a category and the available dashboard will display on the
Main panel
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About Water Quantity Water Quantity Dashboards
OisastorManagemont “The water quantity grouping of Gashboards spsns the following sspeots of the water The following are the water quantity dashboards that are in the system
businsss:

. 00001 + Sufsce Wister Siorage
(Enforcement D e R

+ current river fows
(nfrastctre + status of groundwaier availabiity
S © oo

+ potants! for furtner grouncwster cevelopment o CEETeE TS
[Monitoring Networks | + Watar Transers
_ Glick on an icon below 1o ccess a water quantity dashboard
| Water Ecosystems A snagsho of the landing pags of the ane of the water quantity dashboards is shawn
Water Quantity
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Figure 5 Dashboard shortcuts Home page

Q: Where can | find the User Manual?

A: On the main menu of the application click Help and the link to the user manual will appear with
other useful links as in Figure 6
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About Water Quantity Water Quantity Dashboards
The water quantity grouring of dashboards spans the following aspests of the waler The following are the water quantity dashboards that are in the system
business:

Surfacs Water Storage.
River Flows

Groundwater Availability Status.
Grounswatar Develepmant Potential
Groundwater Level Status

Water Transters

vlume of water stored in Dams.
current river flows

status of groundwater availsbiliy
groundwater lavals

ptential for further groundwater development
Water Transfers

Cliek on an icon below o access a water quantity dashboard

A snapshot of the landing page of the one of the water quanity dasnboards is shawn
below.

Water Quantity
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Figure 6 User Manual
Q: Where can | find more information about the dashboard?

ey

Click on the information button in the top right corner of the dashboard

@ Downioad pat

Waste Water Quality
= What does this dashboard relate to:

The Waste Water Quality (WWQ) dashboard provides the user with a National, Provineial presentation of Efiuent and Monitaring
Compliances for 2 12 month period. Effiuent Compliancs includes the following thres categories: Microbiological, Chemical & Physical.
Effluent Compliance is calculated based on actual samples taken and tests conducted on Daterminants within these three categories.
Monitoring Compiiance is calculated on number of tests done vs. number of tests required per Determinant.

Contacts details of person/s who championed this dashboard:

© Mr. Solomon Makate
Telephene: (012) 335 6501

What types of questions does the information product aim to answer:

The product provides the user with 2 view of the quality of wastewater effiuent in a given area in terms of Effluent Compliance
(Microbiolegical. Ghemical & Physical). The Monitoring Gempliance will provide the user with an indication whether wastewster is being
monitored accarding to the Sampiing Programmes within the given areas. Geographical representation of the data indicates both the
Effluent and Monitoring compliance down to the lower level (WSA's).The WSA view will be 2 rolled up view of all the WWTW (Wastewster
Treatment Works) within the given WSA

* Data / Information discussion:

© Data used o generate the informatian
* Wnat datz is used?
captured direstly (by WEA'SWWWTW) o ihe Green Drop System Website (3D3). Calculations are automated in the
Jebsits to determine Effuent & Monitoring compliances.

How s it extracied and from where?
The data is exiractad via Macro Planning processes and procedures from the Green Drop System (GDS) database.

How ofien is it extracted?
It depends at which time information is requested or used from the dashboard |.e. csessing information befors the database
has been updated. Updafing of the database will happen on @ quarterly basis. There ara risks in fems of the acouraey of
mporting the correst Reserve information and double checking it with the hard copy information, ensuring that old or dated
Reserves are replaced with the latest updaie. The latter is amongst others importani to avaid double counting te. The
=dvanisges and disadvantage of fhis informaton sysiem wil only be fully resised once it has been used for  penod 2nd the

glitches and challenges have been discoversd to aliow infervention to be put in plsce to work fowards improvement of the
system in future.

Figure 7 Information Page




Q: Where is the map legend?

A: On the left of the map at the top. The map legend can be visible or hidden as required. ClickMap
Legend with the triangle next to it.

Figure 9 Map Legend



